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CEO Message

*�XPVME�MJLF�UP�FYQSFTT�NZ�TJODFSF�HSBUJUVEF�UP�BMM�PG�PVS�TUBLFIPMEFST�GPS�ZPVS�VOXBWFSJOH�
TVQQPSU�BOE�FODPVSBHFNFOU�JO�PVS�HSPXUI�BOE�EFWFMPQNFOU��
�����NBSLFE�B�TJHOJDBOU�TUFQ�GPSXBSE�JO�PVS�KPVSOFZ�UP�CFDPNF�B�SFMJBCMF�UPQ�OPUDI�FMFD�
USPOJD�NBUFSJBMT�DPNQBOZ�� *O������UIF�DIBOHJOH�JOUFSOBUJPOBM�QPMJUJDBM� MBOETDBQF�EJTSVQUFE�
HMPCBM�TVQQMZ�DIBJOT�MFBEJOH�UP�UIF�OFFE�GPS�SFPSHBOJ[JOH�WBMVF�DIBJOT�JO�FBDI�JOEVTUSZ��
0VS�PVUTUBOEJOH�UFDIOPMPHJDBM�QSPXFTT�QSPDFTT�DPNQFUJUJWFOFTT�BOE�JODSFBTFE�QSPEVD�
UJPO�DBQBDJUZ�UISPVHI�FYQBOTJPO�BMMPXFE�VT�UP�OBWJHBUF�UIFTF�DIBMMFOHJOH�DJSDVNTUBODFT�
BOE�BDIJFWF�,38�����USJMMJPO�JO�TBMFT�B������JODSFBTF�GSPN�UIF�QSFWJPVT�ZFBS��5IJT�SFNBSLBCMF�
BDIJFWFNFOU�XPVME�OPU�IBWF�CFFO�QPTTJCMF�XJUIPVU�ZPVS�HFOFSPVT�TVQQPSU�BOE�FODPVS�
BHFNFOU�
*O�UIF�GBDF�PG�BO�VODFSUBJO�HMPCBM�CVTJOFTT�FOWJSPONFOU�IVNBOJUZ�NVTU�SJTF�UP�UIF�DIBM�
MFOHF�PG�BDIJFWJOH�TVTUBJOBCMF�HSPXUI�GPS�UIF�TVSWJWBM�PG�BMM��5IF�SBQJEMZ�DIBOHJOH�UJNFT�
IBWF�NBEF�&4(�NBOBHFNFOU�B�UPQ�QSJPSJUZ�SBUIFS�UIBO�BO�PQUJPO�GPS�DPNQBOJFT��
-�'� IBT� DPOTJTUFOUMZ� BUUBJOFE� PVUTUBOEJOH� OBODJBM� SFTVMUT� CSFBLJOH� SFDPSET� ZFBS� BGUFS�
ZFBS�XIJMF�SFDPHOJ[JOH�UIBU�UIF�DPNQBOZ Tˏ�BCJMJUZ�UP�JNQMFNFOU�TVTUBJOBCMF�NBOBHFNFOU�
QSBDUJDFT�EFUFSNJOFT�UIF�MPOH�UFSN�QSPTQFSJUZ�BOE�TVSWJWBM�PG�CPUI�UIF�DPNQBOZ�BOE�TPDJFUZ�
BT�B�XIPMF��-�'�JT�DPNNJUUFE�UP�CFDPNJOH�B�MFBEJOH�QMBZFS�JO�UIF�DMFBO�FOFSHZ�NBUFSJBMT�
TFDUPS�DPOUSJCVUJOH�UP�B�DMFBOFS�&BSUI�UISPVHI�UIF�GPMMPXJOH�BDUJPOT�
'JSTU�XF�XJMM�JOUSPEVDF�B�TVTUBJOBCMF�NBOBHFNFOU�TZTUFN�BOE�FNCFE�&4(�FMFNFOUT�
JOUP�BMM�BTQFDUT�PG�PVS�NBOBHFNFOU�
-BTU�ZFBS�-�'�NBEF������BO�JOBVHVSBM�ZFBS�GPS�&4(�NBOBHFNFOU�CZ�QVCMJTIJOH�JUT�STU�&4(�
SFQPSU�BOE�QSFTFOUJOH�JUT�&4(�WJTJPO�ˎ8F�*//07"5&�NBUFSJBMT�GPS�HSFFO�FOFSHZ�ˏ �#BTFE�PO�
UIJT�WJTJPO�XF�IBWF�NBEF�TVTUBJOBCMF�HSPXUI�POF�PG�PVS�NBJO�HPBMT��5P�BDIJFWF�UIJT�HPBM�
XF�FTUBCMJTIFE�BO�PSHBOJ[BUJPO�SFTQPOTJCMF�GPS�&4(�BBJST�JO������XIJDI�IBT�TUSFOHUIFOFE�
PVS�&4(�TUSBUFHJFT�BOE�TZTUFNT�BOE�IFMQFE�VT�TZTUFNBUJ[F�PVS�&4(�NBOBHFNFOU��'VSUIFS�
NPSF�JO�UIF�TFDPOE�IBMG�PG������BO�&4(�$PNNJUUFF�XJMM�CF�FTUBCMJTIFE�VOEFS�UIF�#PBSE�PG�

%JSFDUPST�UP�QSPWJEF�EJSFDUJPO�GPS�PVS�&4(�QPMJDJFT��8F�XJMM�JODPSQPSBUF�&4(�FMFNFOUT�JOUP�
FWFSZ�DPSOFS�PG�PVS�CVTJOFTT�PQFSBUJPOT�UP�FOIBODF�PVS�TVTUBJOBCJMJUZ�
4FDPOE�XF�XJMM�FOIBODF�UIF�TVTUBJOBCJMJUZ�PG�PVS�PQFSBUJPOT�BOE�UIF�FOUJSF�TVQQMZ�
DIBJO��
8JUI�UIF�PCKFDUJWF�UP�TUSFOHUIFO�PVS�WBMVF�DIBJO�XF�IBWF�CFFO�XPSLJOH�DMPTFMZ�XJUI�
DMJFOUT�BOE�QBSUOFS�DPNQBOJFT��0VS�DPMMBCPSBUJPO�XJMM�FYQBOE�UP�JODMVEF�B�XJEF�SBOHF�PG�
BSFBT� TVDI�BT� BDIJFWJOH�OFU�[FSP�FNJTTJPOT�NFFUJOH�3&���� UBSHFUT� FTUBCMJTIJOH�B� DJSDVMBS�
SFTPVSDF� TZTUFN� JNQSPWJOH� TVQQMZ� DIBJO� TVTUBJOBCJMJUZ�NBOBHJOH�IVNBO� SJHIUT� JTTVFT�
FOTVSJOH�B�TBGF�XPSLQMBDF�GPS�BMM�FNQMPZFFT�CVJMEJOH�B�USBOTQBSFOU�HPWFSOBODF�TUSVDUVSF�
BOE�BEESFTTJOH�FOWJSPONFOUBM�TPDJBM�BOE�HPWFSOBODF�DPODFSOT��*O�DPODFSU�XJUI�WBSJPVT�
TUBLFIPMEFST�XF�XJMM�BDIJFWF�TVTUBJOBCMF�HSPXUI�BOE�FTUBCMJTI�B�SFTQPOTJCMF�TVQQMZ�DIBJO�
5IJSE� XF�XJMM� EJTDMPTF� PVS� EBUB� PO� TVTUBJOBCMF�NBOBHFNFOU� UP� TUBLFIPMEFST� JO� B�
USBOTQBSFOU�NBOOFS��
"T�XF�QSPHSFTT�UPXBSET�GVMMZ�JNQMFNFOUJOH�TVTUBJOBCMF�NBOBHFNFOU�XF�XJMM�TIBSF�CPUI�
PVS�OBODJBM�BOE�OPO�OBODJBM�EBUB�PQFOMZ��*O������XF�EJTDMPTFE�PVS�HPBMT�BOE�QSPHSFTT�
JO�UIF�BSFBT�PG�FOWJSPONFOU�TPDJFUZ�BOE�HPWFSOBODF�UISPVHI�UIF�QVCMJDBUJPO�PG�PVS�&4(�
SFQPSU��5IF�JNQMFNFOUBUJPO�PG�UIF�QMBOT�PVUMJOFE�JO�UIF������&4(�SFQPSU�BOE�BMM�QSPDFTTFT�
PG�JOUFSOBMJ[JOH�&4(�NBOBHFNFOU�XJMM�CF�EJTDMPTFE�CZ�SFMFBTJOH�BO�&4(�SFQPSU�BU�BO�BQQSP�
QSJBUF�UJNF��
8F�QSPNJTF�UIBU�-�'�XJMM�OFWFS�TUPQ�TUSJWJOH�UPXBSET�B�TVTUBJOBCMF�GVUVSF��*O�UIF�DPNJOH�
ZFBST�XF�MPPL�GPSXBSE�UP�ZPVS�DPOUJOVFE�JOUFSFTU�BOE�TVQQPSU�PO�UIJT�KPVSOFZ�
5IBOL�ZPV�WFSZ�NVDI�

%FBS�WBMVFE�TUBLFIPMEFST

$&0�
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Company Overview
4UBSUFE�BT�B�NBOVGBDUVSFS�PG�#-6T�GPS�-$%T�JO�+VMZ������-�'�FNCBSLFE�PO�UIF�DBUIPEF�CVTJOFTT�GPS�TFDPOEBSZ�CBUUFSJFT�JO�"VHVTU�������"OE�XF�CFDBNF�UIF�XPSME Tˏ�STU�DPNQBOZ�UP�NBTT�QSPEVDF�
IJHI�OJDLFM�/$.�DBUIPEF�NBUFSJBMT�XIJDI�IBT�QVU�VT�PO�USBDL�UP�CFDPNF�B�HMPCBM�UPQ�UJFS�QMBZFS�JO�UIF�FME�PG�SFDIBSHFBCMF�CBUUFSZ�DBUIPEF�NBUFSJBM�CVTJOFTT�

XXX�MBOEG�DP�LS

$PNQBOZ�1SPMF
$PNQBOZ�OBNF
$&0�
%BUF�PG�FTUBCMJTINFOU
)2�MPDBUJPO

.BSLFU�DBQJUBMJ[BUJPO
/P��PG�FNQMPZFFT
,FZ�CVTJOFTTFT

*OUFMMFDUVBM�QSPQFSUZ�
SJHIUT�

-�'
4V"O�$IPJ�
+VMZ��������
���*HPLEPOH�SP�%BMTFP�HV�%BFHV�
3FQVCMJD�PG�,PSFB
,38������USJMMJPO�
	BT�PG�%FDFNCFS��������

����
.BOVGBDUVSJOH�BOE�TFMMJOH�DBUIPEF�
BDUJWF�NBUFSJBMT�GPS�TFDPOEBSZ�
CBUUFSJFT�
<���SFHJTUFSFE�JO�����>
<���SFHJTUFSFE�JO�����>
<��SFHJTUFSFE�JO�����>
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8VYJ�-JHIU���'VUVSF
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)FBERVBSUFST
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%BFHV�1MBOU�

8BFHXBO�1MBOU +)�$IFNJDBM

(VKJ�1MBOU��

(VKJ�1MBOU���

(VKJ�1MBOU���

%PNFTUJD�)2���1MBOUT	��VOEFS�DPOTUSVDUJPO
�3�%�$FOUFS
0WFSTFBT���QMBOU
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Company Overview

L&F MANAGEMENT PHILOSOPHY

��$POUSJCVUF�UP�HMPCBM�FOWJSPONFOUBM�DMFBOMJOFTT
���4FMG�(SPXUI�UISPVHI�TJNVMUBOFPVT�EFWFMPQNFOU�
PG�PSHBOJ[BUJPOT�BOE�FNQMPZFFT

)BQQJOFTT�
XJUI�3FXBSEJOH�7BMVF

��$VTUPNFS�USVTU
��&NQMPZFF�USVTU�BOE�EFEJDBUJPO
��$POUSJCVUF�UP�TPDJBM�EFWFMPQNFOU

)POFTUZ�
XJUI�TUSPOH�USVTU

��5FDIOPMPHZ�JNQSPWFNFOU�BOE�FWPMVUJPO
��$SFBUJPO�PG�OFX�WBMVFT�XJUI�DSFBUJWF�QBTTJPO

5IF�#FTU�5FDIOPMPHZ�
XJUI�$SFBUJWJUZ

)JTUPSZ

MISSION

(MPCBM�(SFFO�&OFSHZ�.BUFSJBM��
&OUFSQSJTF�GPS�$SFBUJOH�
$MFBOFS�&OWJSPONFOU

VISION

�����&14�
803-%�/0��

2000 ��'PVOEFE�-�'�$P��-UE�
2003 ��-JTUFE�PO�UIF�,04%"2
2005 ��&TUBCMJTIFE�-�'�.BUFSJBMT�*OD�

���̔��&OUFSFE�UIF�DBUIPEF�BDUJWF�
NBUFSJBMT�CVTJOFTT

2007 ���#FDBNF�XPSME Tˏ�STU�UP�NBTT��
QSPEVDF�/J����/$.
��0CUBJOFE�*40�������BOE�*40������

2011 ��&TUBCMJTIFE�+)�$IFNJDBM
�̔�*OJUJBUFE�UIF�QSFDVSTPS�CVTJOFTT� 2017 ��"DRVJSFE�*40������

2018 ���$FSUJFE�*"5'������	*OUFSOBUJPOBM�
"VUPNPUJWF�2VBMJUZ�.BOBHFNFOU�
4ZTUFN
�
��0CUBJOFE�*40������

2013 ���#FDBNF�XPSME Tˏ�STU�UP�NBTT��
QSPEVDF�/J����/$.

2016 ��.FSHFE�-�'�*OD��BOE�-�'�.BUFSJBMT�*OD�
2019 ���$PNQMFUFE�UIF�DPOTUSVDUJPO�PG��

(VKJ�1MBOU��

2020 ���#FDBNF�XPSME Tˏ�STU�UP�NBTT��
QSPEVDF�/J����/$."

2022 ���$PNQMFUFE�UIF�DPOTUSVDUJPO�PG��
(VKJ�1MBOU���
��0CUBJOFE�*40�������
���#FDBNF�XPSME Tˏ�STU�UP�NBTT��
QSPEVDF�/J����/$."�
��%FDMBSFE�PVS�&4(�WJTJPO
��1VCMJTIFE�PVS�STU�&4(�SFQPSU
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About Business
0VS�LFZ�CVTJOFTT�JT�UIF�EFWFMPQNFOU�BOE�QSPEVDUJPO�PG�DBUIPEFT�B�DPSF�NBUFSJBM�GPS�TFDPOEBSZ�CBUUFSJFT��0VS�BEWBODFE�UFDIOPMPHJDBM�FOBCMFT�VT�UP�IBWF�UIF�VQQFS�IBOE�JO�UIF�/J�SJDI�DBUIPEF�
NBSLFU��8F�BSF�BMTP�GPDVTFE�PO�UIF�ˎXBTUF�CBUUFSZ�SFDZDMJOHˏ�CVTJOFTT�XJUI�UIF�BJN�PG�EFWFMPQJOH�FDP�GSJFOEMZ�UFDIOPMPHZ�UIBU�UBLF�BEWBOUBHF�PG�UIF�SFTPVSDF�DJSDVMBUJPO�TZTUFN�BOE�FYQMPSJOH�
OFX�HSPXUI�FOHJOFT��5P�UIJT�FOE�XF�BSF�DPMMBCPSBUJOH�XJUI�NVMUJQMF�DPSQPSBUJPOT�

�*U�SFGFST�UP�DBUIPEF�NBUFSJBMT�JO�XIJDI�OJDLFM�BDDPVOUT�GPS�NPSF�UIBO�����PG�UIF�NBUFSJBMT�VTFE�JO�UIF�QPTJUJWF�FMFDUSPEF�

$BUIPEF�NBUFSJBMT�BMTP�LOPXO�BT�DBUIPEF�BDUJWF�NBUFSJBMT�BSF�UIF�NBUF�
SJBMT�UIBU�NBLF�VQ�UIF�QPTJUJWF�FMFDUSPEF�PG�CBUUFSJFT��5IFTF�NBUFSJBMT�QMBZ�
B�DSVDJBM�SPMF�JO�EFUFSNJOJOH�UIF�DBQBDJUZ�BOE�QFSGPSNBODF�PG�SFDIBSHFBCMF�
CBUUFSJFT�NBLJOH�UIFN�FTTFOUJBM�GPS�DIBSHJOH�TFDPOEBSZ�CBUUFSJFT��
-�'�JT�B�MFBEJOH�DPNQBOZ�JO�UIF�QSPEVDUJPO�PG�IJHI�OJDLFM�DBUIPEF�NBUFSJBMT�
XIJDI� BSF� QSJNBSJMZ� VTFE� JO� IJHI�QFSGPSNBODF� FMFDUSJD� WFIJDMFT	&7T
�� *O�
QBSUJDVMBS�-�'�FYDFMT�JO�NBOVGBDUVSJOH�IJHI�OJDLFM�/$."�DBUIPEFT�XIJDI�
PFS�FOIBODFE�NBYJNVN�PVUQVU�BOE�TUBCJMJUZ�BOE�BMTP�MPOHFS�CBUUFSZ�MJGF�
EVF�UP�UIF�BEEJUJPO�PG�BMVNJOVN�UP�/$.	/JDLFM�$PCBMU�.BOHBOFTF
�

$BUIPEF�.BUFSJBM�1SPEVDUJPO1

4FDPOEBSZ�CBUUFSJFT�SFBDI�UIF�FOE�PG�UIFJS�MJGF�UISPVHI�SFQFBUFE�DIBSHJOH�
BOE�EJTDIBSHJOH��&YUSBDUJOH�BOE�SFDZDMJOH�WBMVBCMF�NFUBMT�TVDI�BT�MJUIJVN�
OJDLFM�BOE�DPCBMU�GSPN�XBTUF�CBUUFSJFT�DBO�QSPWJEF�B�TUBCMF�TPVSDF�PG�SBX�
NBUFSJBMT�XIJMF�BMTP�JNQSPWJOH�FDP�GSJFOEMJOFTT��
-�'�JT�XPSLJOH�XJUI�WBSJPVT�DPSQPSBUJPOT�UP�QSPQFM�UIF�XBTUF�CBUUFSZ�SFDZ�
DMJOH�CVTJOFTT�GPSXBSE��5ISPVHI�UIJT�CVTJOFTT�XF�BJN�UP�FYQBOE�PVS�QSFTFODF�
BT�BO�FDP�GSJFOEMZ�DPNQBOZ�BOE�UP�TQVS�PVS�HSPXUI�CZ�QJPOFFSJOH�OFX�NBSLFUT�

8BTUF�#BUUFSZ�3FDZDMJOH2

#BUUFSZ�QSPEVDUJPO��
8BTUF�CBUUFSZ�TFDVSFE��
3BX�NBUFSJBMT�FYUSBDUFE��
$BUIPEF�NBUFSJBMT�NBOVGBDUVSJOH

.BQ�GPS�$MPTFE�-PPQ

-JTU�PG�/FX�#VTJOFTTFT
-JTU�PG�,FZ�*TTVFT 4JOHMF�DSZTUBM�IJHI�OJDLFM�

DBUIPEFT�XJUI�OJDLFM�
DPOUFOU�PG����

"OPEF�NBUFSJBMT *OOPWBUJWF�QSPDFEVSFT 5BQ�JOUP�PWFSTFBT�
NBSLFUT

6QHSBEF�
NBTT�QSPEVDUJPO�DBQBDJUZ-'1�DBUIPEF�NBUFSJBMT

*ODSFBTJOH�NBSLFU�TIBSF�
JO�UIF�QSFNJVN�NBSLFU

3FWJFXJOH�PG�FOUFSJOH�UIF�
BOPEF�NBUFSJBM�CVTJOFTT

0QUJNJ[JOH�QSPDFEVSFT�
BOE�JOUSPEVDJOH��
BVUPNBUFE�GBDJMJUJFT

&YBNJOF�UIF�FOUSBODF�
JOUP�UIF�64�BOE�&VSPQF�UP�
TFDVSF�TUBCJMJUZ�JO�4$.

4DBMJOH�VQ�NBTT�
�QSPEVDUJPO�DBQBDJUZ�GPS�

FYQBOTJPO
(SPXJOH�EFNBOE�GSPN�

0&.T
#VTJOFTT�EJWFSTJDBUJPO

1SFDVSTPST "OPEF�NBUFSJBMT 8BTUF�CBUUFSZ�SFDZDMJOH &YQBOE�JOUP�PWFSTFBT�NBSLFUT

5SBOTJUJPO�UP�MJUIJVN�IZESPYJEF 5SBJMCMB[F�OFX�CVTJOFTTFT�4DBMF�VQ�UIF�DBQBDJUZ�UP�NBTT��QSPEVDF�DBUIPEF�NBUFSJBMT
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8F�BSF�MJWJOH�JO�UIF�FSB�PG�#BUUFSZ�PG�5IJOHT	#P5
�XIFSF�WBSJPVT�PCKFDUT�SFMZ�PO�CBUUFSJFT�BT�
UIFJS�QPXFS�TPVSDF��4FDPOEBSZ�CBUUFSJFT�XIJDI�DBO�TUPSF�BOE�VTF�FMFDUSJDJUZ�IBWF�CFDPNF�
UIF�NBJO�FOFSHZ�TPMVUJPO�JO�UIJT�BHF�PG�CBUUFSZ�QPXFSFE�EFWJDFT��"HBJOTU�UIJT�CBDLESPQ�-�'�
JT�B�MFBEJOH�DPNQBOZ�JO�UIF�SFDIBSHFBCMF�CBUUFSZ�JOEVTUSZ�XIJDI�JT�FYQFDUFE�UP�CF�B�GVUVSF�
HSPXUI�TFDUPS��-�'�QSPEVDFT�DBUIPEF�NBUFSJBMT�B�DSVDJBM�DPNQPOFOU�UIBU�BDDPVOUT�GPS�����
PG�UIF�CBUUFSZ�QSPEVDUJPO�DPTUT��*O������XF�PWFSDBNF�UIF�TJHOJDBOU�DIBMMFOHFT�QPTFE�CZ�
UIF�DIBOHJOH�NBSLFU�DPOEJUJPOT�BOE�EFMJWFSFE�BO�PVUTUBOEJOH�QFSGPSNBODF�XJUI�PVS�TBMFT�
HSPXJOH�CZ������ZFBS�PO�ZFBS��.PSFPWFS�XF�MBJE�UIF�GPVOEBUJPO�GPS�DPOUJOVFE�HSPXUI�
CZ�FOIBODJOH�PVS�QSPEVDUJPO�DBQBDJUZ�XJUI�UIF�FTUBCMJTINFOU�PG�PVS�TFDPOE�BOE�UIJSE�(VKJ�
1MBOUT�BOE�CZ�JOOPWBUJOH�B�OFX�TUBUF�PG�UIF�BSU�DBUIPEF�NBUFSJBM�GPS�UIF�GVUVSF�HFOFSBUJPO�

-J�JPO�CBUUFSZ

3FOEFSFE�JNBHF�PG�(VKJ�1MBOU��

4PMJE�TUBUF�CBUUFSZ

-�'�IBT�BDIJFWFE�B�XPSME�STU�CSFBLUISPVHI�JO�NBTT�QSPEVDJOH�IJHI�OJDLFM�/$."�DBUIPEF�
NBUFSJBMT� XIJDI� FOBCMF� IJHI�PVUQVU� BOE� IJHI�DBQBDJUZ� CBUUFSJFT� CZ� SBJTJOH� UIF� OJDLFM�
DPOUFOU�UP�����DPNQBSFE�UP�DPOWFOUJPOBM�DBUIPEF�NBUFSJBMT��5P�NFFU�UIF�HSPXJOH�EFNBOE�
GPS�IJHI�OJDLFM�/$."�DBUIPEF�NBUFSJBMT�XIJDI�BSF�NBJOMZ�VTFE�GPS�IJHI�QFSGPSNBODF�&7T�XF�
BSF�DPOTUBOUMZ�JODSFBTJOH�PVS�QSPEVDUJPO�DBQBDJUZ�CZ�JOJUJBUJOH�UIF�DPOTUSVDUJPO�PG�PVS�(VKJ�
1MBOU���GPMMPXJOH�UIF�DPNQMFUJPO�PG�(VKJ�1MBOU���

*ODSFBTJOH�.BUFSJBM�1SPEVDUJPO�$BQBDJUZ
5IF�BMM�TPMJE�TUBUF�CBUUFSZ�JT�B�UZQF�PG�CBUUFSZ�UIBU�VTFT�TPMJE�FMFDUSPMZUF�JOTUFBE�PG�MJRVJE�FMFD�
USPMZUF�TPMVUJPO� JO�UIF� MJUIJVN�JPO�CBUUFSZ��5IJT�PFST�UIF�CFOFUT�PG�IJHI�QPXFS�BOE�IJHI�
TUBCJMJUZ�CVU�BMTP�QPTFT�TFWFSBM�DIBMMFOHFT�GPS�NBTT�QSPEVDUJPO�BOE�DPNNFSDJBMJ[BUJPO�EVF�
UP�TMPX�MJUIJVN�JPO�USBOTQPSU�TJEF�SFBDUJPOT�BU�UIF�JOUFSGBDFT�BOE�MPXFS�DPOEVDUJWJUZ��8F�BSF�
DPOTUBOUMZ�FOHBHFE� JO�SFTFBSDI�BOE�EFWFMPQNFOU�BDUJWJUJFT�UP�PWFSDPNF�UIFTF�DIBMMFOHFT�
BOE�UP�DPNNFSDJBMJ[F�BMM�TPMJE�TUBUF�CBUUFSZ�NBUFSJBMT�

%FWFMPQNFOU�PG�/FYU�HFOFSBUJPO�$BUIPEF�.BUFSJBMT

$BUIPEF "OPEF $BUIPEF "OPEF

���JOUFMMFDUVBM�QSPQFSUZ�SJHIUT�SFHJTUFSFE
�"T�PG�����

MJRVJE�FMFDUSPMZUF�

4FQBSBUPS
TPMJE�FMFDUSPMZUF

0VS�4BMFT�5SFOE�GPS�UIF�1BTU���:FBST
	6OJU��,38�NJMMJPO


  356,106

970,761

 3,887,294

2020 2021 2022

60K tons

130K tons

400K+@ tons

2021 2022 … 2026

"OOVBM�1SPEVDUJPO�BOE�&TUJNBUFE�1SPEVDUJPO
(VKJ�1MBOU�����PWFSTFBT

(VKJ�1MBOU����
%BFHV���8BFHXBO�1MBOUT

About Business



Global Network
-�'� JT�FYQBOEJOH� JUT�EJSFDU�BOE� JOEJSFDU�TVQQMZ�OFUXPSLT�OPU�POMZ� JO�,PSFB�CVU�BMTP� JO�WBSJPVT�SFHJPOT�BDSPTT� UIF�HMPCF�TVDI�BT�/PSUI�"NFSJDB�&VSPQF�$IJOB�+BQBO�BOE�4PVUIFBTU�"TJB���
-FWFSBHJOH�UIF�OFUXPSLT�XJUI�EJWFSTF�DMJFOUT�BOE�QBSUOFS�DPNQBOJFT�-�'�JT�NBLJOH�B�MFBQ�GPSXBSE�BT�B�HMPCBM�DPNQBOZ�

$P

$P

$P/J

-J

$P/J -J

/J -J .O

-J

Europe

China

Africa

Australia

Indonesia

Chile

U.S.A.
Japan

4VQQMJFST
$MJFOUT
&44
*5
&7
1PXFS�5PPM
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14 &4(�4USBUFHZ
18 'PDVT�����#VJME�B�4VTUBJOBCMF�.BOBHFNFOU�4ZTUFN
27 'PDVT�����&NQPXFS�(SFFO�.BOBHFNFOU
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ESG Strategy
-�'�IBT�BEPQUFE�ˎ 8F�*//07"5&�NBUFSJBMT�GPS�HSFFO�FOFSHZˏ�BT�JUT�&4(�WJTJPO�UP�CFDPNF�B�HMPCBM�DPNQBOZ�UIBU�GPTUFST�B�TVTUBJOBCMF�GVUVSF�CBTFE�PO�JUT�BDDPNQMJTINFOUT�JO�UIF�FDP�GSJFOEMZ�FOFSHZ�
NBUFSJBMT�JOEVTUSZ��5IJT�WJTJPO�SFFDUT�PVS�DPNNJUNFOU�UP�DSFBUJOH�HSFFO�FOFSHZ�BOE�BDIJFWJOH�B�TVTUBJOBCMF�GVUVSF�UISPVHI�JOOPWBUJPO�JO�UIF�NBUFSJBMT�JOEVTUSZ��#BTFE�PO�UIF�LFZXPSE�
ˎ*//07"5&ˏ�XF�FTUBCMJTIFE�FJHIU�TUSBUFHJD�EJSFDUJPOT�BOE�JEFOUJFE����LFZ�UBTLT�UP�QVSTVF�UIFN�

4USBUFHJD�
%JSFDUJPOT I N N O V A T E

*NQSPWJOH�
SFTPVSDF�
FDJFODZ

/FU�[FSP
USBOTJUJPO

/FX�JEFBT�
UPXBSET�[FSP�
QPMMVUJPO

0VUTUBOEJOH�
QSPEVDU�RVBMJUZ

7BMVF�PG�NVUVBM�
HSPXUI

"DDPVOUBCJMJUZ�
GPS�FNQMPZFFT

5SBOTQBSFOU�
HPWFSOBODF

&OIBODF
DPNQMJBODF

,FZ�5BTLT *NQSPWF�UIF
FDJFODZ�PG

SFTPVSDF�VTF�BOE
FMFWBUF�WBMVF

.BLF�BMM�PVU
FPSUT�UP�DPNCBU
DMJNBUF�DIBOHF

3FJOGPSDF�UIF
NBOBHFNFOU�PG
QPMMVUBOUT�BOE
IB[BSEPVT
TVCTUBODFT

4IBSQFO
RVBMJUZ�CBTFE
QSPEVDU

DPNQFUJUJWFOFTT

&TUBCMJTI�UIF�&4(
NBOBHFNFOU�
TZTUFN

GPS�TVQQMZ�DIBJO
·

4FFL�GPS�UIF�NVUVBM
HSPXUI�XJUI�MPDBM
DPNNVOJUJFT

3FTQFDU�FNQMPZFFT
BOE�EFWFMPQ�UIFJS
DBQBCJMJUJFT

·
4QSFBE�B�DVMUVSF�PG
TBGFUZ�BOE�TFDVSJUZ

#VJME�B
EFDJTJPO�NBLJOH
TUSVDUVSF

UIBU�UBLFT�&4(
JOUP�BDDPVOU

·
&NCFE�FUIJDBM
NBOBHFNFOU�JOUP
FWFSZ�DPSOFS

4UFQ�VQ
DPNQMJBODF
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MISSION

(MPCBM�(SFFO�&OFSHZ�.BUFSJBM�&OUFSQSJTF
GPS�$SFBUJOH�$MFBOFS�&OWJSPONFOU

ESG VISION

8F�*//07"5&�NBUFSJBMT�GPS�
HSFFO�FOFSHZ



8F�DPOEVDUFE�B�EPVCMF�NBUFSJBMJUZ�BTTFTTNFOU�UP�JEFOUJGZ�BOE�TFMFDU�UIF�JTTVFT�UIBU�SFRVJSF�
PVS�GPDVTFE�NBOBHFNFOU�JO�UIF�GVUVSF�BOE�UP�EFUFSNJOF�UIF�SFQPSUJOH�DPOUFOU�PG�PVS������
&4(�3FQPSU��5IJT�BOBMZTJT�FOBCMFE�VT�UP�TFMFDU�NBUFSJBM�JTTVFT�CZ�DPOTJEFSJOH�CPUI�FOWJSPO�
NFOUBM�BOE�TPDJBM�JNQMJDBUJPOT�BT�XFMM�BT�DPSQPSBUF�OBODJBM�QFSTQFDUJWFT��
8F�BQQMJFE�UIF�(3* Tˏ�SFQPSUJOH�DPOUFOU�EFUFSNJOBUJPO�QSPDFTT�UP�DPOEVDU�UIF�EPVCMF�NBUFSJBMJUZ�
BTTFTTNFOU�PO�-�'��8F�FWBMVBUFE�UIF�FOWJSPONFOUBM�BOE�TPDJBM�JNQBDU�BOE�UIF�DPSQPSBUF�
	OBODJBM
�JNQBDU�UISPVHI�WBSJPVT�QSPDFTTFT�TVDI�BT�BOBMZ[JOH�HMPCBM�EJTDMPTVSF�TUBOEBSET�
BOE�JOEJDBUPST�SFWJFXJOH�MBXT�TZTUFNT�SFHVMBUJPOT�BOE�SFMBUFE�QPMJDJFT�FYBNJOJOH�EPNFTUJD�
BOE�JOUFSOBUJPOBM�USFOET�JO�UIF�TBNF�JOEVTUSZ�BOBMZ[JOH�NFEJB�SFQPSUT�JO�UIF�CBTF�ZFBS�BOE�
DPOEVDUJOH�TVSWFZT�PG�FNQMPZFFT�BOE�TUBLFIPMEFST�
5ISPVHI�UIF�EPVCMF�NBUFSJBMJUZ�BTTFTTNFOU�XF�JEFOUJFE����NBUFSJBM�JTTVFT�UIBU�BSF�SFMFWBOU�UP�
PVS�CVTJOFTT�BOE�TUBLFIPMEFST��8F�EJTDMPTFE�PVS�BDUJWJUJFT�BOE�QFSGPSNBODF�SFMBUFE�UP�UIFTF�
TBMJFOU�JTTVFT�JO�EFUBJM�JO�PVS�&4(�3FQPSU�

&OWJSPONFOUBM

1
(SFFO�JOWFTUNFOU�BOE�TFDVSJOH�PG�
UFDIOPMPHJFT

2
.BOBHFNFOU�PG�XBTUF�SFEVDUJPO�BOE�
EJTDIBSHF

3
.BOBHFNFOU�BOE�SFEVDUJPO�PG�()(�
FNJTTJPOT

4
*NQSPWFNFOU�PG�FOFSHZ�FDJFODZ�BOE�
FDP�GSJFOEMZ�USBOTJUJPO

5
3FJOGPSDJOH�NBOBHFNFOU�PG�IB[BSEPVT�
DIFNJDBM�TVCTUBODFT

4PDJBM

6 4FDVSJOH�UBMFOUT�BOE�DPNQFUFODZ�CVJMEJOH
7
&OIBODJOH�PDDVQBUJPOBM�TBGFUZ�BOE�IFBMUI�
GPS�FNQMPZFFT

8 3FTQPOTJCMF�TPVSDJOH�PG�SBX�NBUFSJBMT
9
4VTUBJOBCJMJUZ�NBOBHFNFOU�PG�QBSUOFS�
DPNQBOJFT

(PWFSOBODF 10
4USFOHUIFOJOH�JOGPSNBUJPO�TFDVSJUZ�BOE�
QFSTPOBM�EBUB�QSPUFDUJPO

%PVCMF�NBUFSJBMJUZ�BTTFTTNFOU'PSNBUJPO�PG�UIF�JTTVF�QPPM

-�'�BOBMZTJT
��&4(�FWBMVBUJPO�DSJUFSJB
��*OJUJBUJWFT
��#FODINBSLJOH�PG�TBNF�JOEVTUSZ�USFOET
��.FEJB�SFTFBSDI
��-BXT�BOE�SFMBUFE�QPMJDJFT
��*OUFSOBM�DPSQPSBUF�EBUB
��&4(�3FQPSU�PG�UIF�QSFWJPVT�ZFBS

*EFOUJDBUJPO�PG�NBUFSJBM�JTTVFT
���%FSJWBUJPO�PG�NBUFSJBM�JTTVFT�CZ�SFFDUJOH�UIF�SFTVMUT�PG�UIF�JNQBDU�BTTFTTNFOU���"OBMZTJT�PG�NBKPS�EPNFTUJD�BOE�JOUFSOBUJPOBM��JOJUJBUJWFT�BOE�FWBMVBUJPO�DSJUFSJB

���.FEJB�BOBMZTJT	BSUJDMFT�SFMFBTFE�CFUXFFO�+BO����������BOE�%FD���������
��4VSWFZ�UBSHFUJOH�FNQMPZFFT�BOE�TUBLFIPMEFST�

*NQBDU�NBUFSJBMJUZ�BOBMZTJT

'FBTJCJMJUZ�SFWJFX�PG�NBUFSJBM�JTTVFT
���$PNQBSJTPO�CFUXFFO�NBKPS�EJTDMPTVSF��TUBOEBSET�JODMVEJOH�(3*�BOE�4"4#�BOE�NBUFSJBM�JTTVFT
���3F�FYBNJOBUJPO�PG�JOUFSOBM�DPSQPSBUF�EBUB�UP�DPOTJEFS�UIF�SFQPSUJOH�TDPQF�BOE��BQQSPQSJBUFOFTT�SFHBSEJOH�NBUFSJBM�JTTVFT

���"OBMZTJT�PG�JOJUJBUJWFT�BOE�DVTUPNFS�TVQQMZ�DIBJO�EVF�EJMJHFODF�JUFNT
���"OBMZTJT�PG�JOEVTUSZ�SFMBUFE�EPNFTUJD�MBXT�BOE�TZTUFNT
���"OBMZTJT�PG�NBKPS�EPNFTUJD�BOE�GPSFJHO�JTTVFT�PG�UIF�DPNQBOJFT�JO�UIF�TBNF�CVTJOFTT�BSFBT�BOE�SFTQPOTF�DBTFT
��4VSWFZ�UBSHFUJOH�FNQMPZFFT��

'JOBODJBM�NBUFSJBMJUZ�BOBMZTJT

*TTVF�QPPM�DPNQPTJUJPO1 *NQBDU�BTTFTTNFOU2 *EFOUJDBUJPO�PG�NBUFSJBM�JTTVFT3 .BUFSJBM�JTTVF

*NQBDU�NBUFSJBMJUZ

���5IF�JNQBDU�PG�FYUFSOBM�TVTUBJOBCJMJUZ�SFMBUFE�GBDUPST�
PO�B�DPNQBOZ Tˏ�OBODF
���*EFOUJDBUJPO�BOE�FWBMVBUJPO�PG�PQQPSUVOJUJFT�BOE�
SJTLT�UIFJS�QSPCBCJMJUZ�BOE�JNQBDU

'JOBODJBM�NBUFSJBMJUZ

���5IF�JNQBDU�PG�CVTJOFTT�BDUJWJUJFT�PO�UIF�FDPOPNZ�
TPDJFUZ�BOE�FOWJSPONFOU
��"TTFTTNFOU�PG�UIF�MJLFMJIPPE�BOE�NBHOJUVEF�PG�SJTLT

$PNQBOZ 4PDJFUZ�&OWJSPONFOU

%PVCMF�.BUFSJBMJUZ�"TTFTTNFOU�1SPDFTT

�����FNQMPZFFT�	�����
����FYUFSOBM�TUBLFIPMEFST�	���

�����FNQMPZFFT�SFMBUFE�UP�OBODJBM�JNQBDU�	�����
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Double Materiality Assessment



8F�JOUSPEVDF�UIF�NBUFSJBM�JTTVFT�PG�-�'�UIBU�XF�TFMFDUFE�UISPVHI�UIF�EPVCMF�NBUFSJBMJUZ�BTTFTTNFOU�BT�CFMPX��'PS�FBDI�NBUFSJBM�JTTVF�XF�NFBTVSFE�UIF�JNQBDU�PG�PVS�CVTJOFTT�BDUJWJUJFT�BOE�
TVTUBJOBCJMJUZ�NBOBHFNFOU�BDUJWJUJFT�PO�UIF�FOWJSPONFOU�BOE�TPDJFUZ�BT�XFMM�BT�UIF�JNQBDU�PO�PVS�DPSQPSBUF�OBODF��8F�BMTP�EJTDMPTF�PVS�SFTQPOTF�UP�FBDI�JTTVF�BOE�UIF�DIBOHFT�JO�NBUFSJBM�
JTTVFT�DPNQBSFE�UP�UIF�QSFWJPVT�ZFBS�

$BUFHPSZ /P� .BUFSJBM�JTTVF %FOJUJPO *NQBDU��NBUFSJBMJUZ 'JOBODJBM�NBUFSJBMJUZ 0VS�SFTQPOTF $IBOHFT�GSPN�UIF�QSFWJPVT�ZFBS 1BHF

&OWJSPONFOUBM

1
(SFFO�JOWFTUNFOU�BOE��

TFDVSJOH�PG�UFDIOPMPHJFT
%FWFMPQNFOU�PG�HSFFO�QSPEVDUT�BOE��
TFSWJDFT�QSPDFTT�UFDIOPMPHZ�FUD�

���&YQBOEFE�3�%�PSHBOJ[BUJPO�BOE�GBDJMJUJFT�BMMPDBUJOH�
NPSF�CVEHFU
���%FWFMPQFE�OFX�QSPEVDUT�BOE�QSPDFTTFT�GPDVTJOH�PO�
HSFFO�BTQFDUT

��%FWFMPQJOH�OFX�CBUUFSZ�NBUFSJBM�UFDIOPMPHZ
��*NQSPWJOH�UIF�XBTUF�SFDZDMJOH�QSPDFTT �����

2
.BOBHFNFOU�PG�XBTUF��

SFEVDUJPO�BOE�EJTDIBSHF
$POUSPM�PG�XBTUF�SFEVDUJPO�BOE�EJTDIBSHF�
&TUBCMJTINFOU�PG�SFDZDMJOH�BOE�SFTPVSDF�

DJSDVMBUJPO�TZTUFN

��0QFSBUFE�XBTUF�SFEVDUJPO�NBOBHFNFOU�TZTUFN
���*NQMFNFOUFE�SBX�NBUFSJBM�SFDZDMJOH�UISPVHI�QSPDFTT�
JNQSPWFNFOU
��1SPNPUFE�XBTUF�CBUUFSZ�SFDZDMJOH�CVTJOFTT

��4BNF�BT�UIF�NBUFSJBM�JTTVFT�PG�UIF�QSFWJPVT�ZFBS ��������

3
.BOBHFNFOU�BOE�SFEVDUJPO�PG�

()(�FNJTTJPOT
()(�FNJTTJPO�NFBTVSFNFOU�SFEVDUJPO�
TUSBUFHZ�BOE�JNQMFNFOUBUJPO�PG�JU

��.FBTVSFE�()(�FNJTTJPOT�BU�BMM�CVTJOFTT�TJUFT
���&TUBCMJTIFE�B�NJE��UP�MPOH�UFSN�TUSBUFHZ�GPS�DBSCPO�
OFVUSBMJUZ

���%FDMBSJOH�DBSCPO�OFVUSBMJUZ�BOE�FTUBCMJTIJOH�
SFMBUFE�TUSBUFHJFT ��������

4

*NQSPWFNFOU�PG�FOFSHZ�
FDJFODZ�BOE��

FDP�GSJFOEMZ�USBOTJUJPO
&OFSHZ�FDJFODZ�JNQSPWFNFOU
$POWFSTJPO�UP�SFOFXBCMF�FOFSHZ

��$POEVDUFE�FOFSHZ�TBWJOH�DBNQBJHOT
���&TUBCMJTIFE�OFX�BOE�SFOFXBCMF�FOFSHZ�DPOWFSTJPO�
TUSBUFHZ

���$IBOHJOH�UIF�CBTJD�EJSFDUJPO�PG�FOFSHZ��
DPOWFSTJPO�UP�OFX�BOE�SFOFXBCMF�FOFSHZ��
HPJOH�CFZPOE�NFSF�FOFSHZ�SFEVDUJPO

��������

5

3FJOGPSDJOH�NBOBHFNFOU�
PG�IB[BSEPVT�DIFNJDBM�

TVCTUBODFT
&TUBCMJTINFOU�PG�DIFNJDBM�TVCTUBODF�

NBOBHFNFOU�TZTUFN�BDDJEFOU�QSFWFOUJPO�
BOE�SFTQPOTF

��3FWJTFE�DIFNJDBM�TVCTUBODF�NBOBHFNFOU�SFHVMBUJPOT
���4FU�IB[BSEPVT�DIFNJDBM�NBOBHFNFOU�HVJEFMJOFT�BOE�
QSPWJEJOH�SFMBUFE�USBJOJOH

��4BNF�BT�UIF�NBUFSJBM�JTTVFT�PG�UIF�QSFWJPVT�ZFBS �����
�����

4PDJBM

6
4FDVSJOH�UBMFOUT�BOE��
DPNQFUFODZ�CVJMEJOH

5BMFOU�SFDSVJUNFOU�BOE�NBOBHFNFOU��
$PNQFUFODZ�EFWFMPQNFOU�0SHBOJ[BUJPOBM�DVMUVSF

��3FDSVJUFE�PVUTUBOEJOH�UBMFOUT�QBSUJDVMBSMZ�MPDBM�UBMFOUT
��&OIBODFE�FNQMPZFF�USBJOJOH�BOE�XFMGBSF�CFOFUT

���3FFDUJOH�UIF�TJHOJDBODF�PG�UBMFOU�TFDVSJOH�
BOE�DPNQFUFODZ�CVJMEJOH�EVF�UP�SBQJE�HSPXUI �����

7
&OIBODJOH�PDDVQBUJPOBM��

TBGFUZ�BOE�IFBMUI�GPS�FNQMPZFFT
0DDVQBUJPOBM�TBGFUZ�BOE�IFBMUI�QPMJDZ�BOE�

QSPUPDPM�PQFSBUJPO
���*NQMFNFOUFE�*40�DFSUJDBUJPO�QSPDFTT�SFMBUFE�UP��
PDDVQBUJPOBM�TBGFUZ�BOE�IFBMUI�
���0QFSBUFE�UIF�PSHBOJ[BUJPO�GPS�SFTQPOEJOH�UP�UIF�4FSJPVT�
"DDJEFOU�1VOJTINFOU�"DU

��4BNF�BT�UIF�NBUFSJBM�JTTVFT�PG�UIF�QSFWJPVT�ZFBS �����
�����

8
3FTQPOTJCMF�TPVSDJOH�PG��

SBX�NBUFSJBMT
3FTQPOTF�UP�DPOJDU�NJOFSBM�JTTVFT��
3FTQPOTJCMF�SBX�NBUFSJBM�QSPDVSFNFOU�

TZTUFN
��+PJOFE�UIF�3FTQPOTJCMF�$PCBMU�*OJUJBUJWF	3$*

���$POEVDUFE�FWBMVBUJPOT�PG�LFZ�QBSUOFS�DPNQBOJFT�JO�
NJOFSBM�QSPDVSFNFOU ���&NQIBTJ[JOH�UIF�BDUJWF�SFTQPOTF�UP�UIF�TUSPOH�

EFNBOE�GPS�TVQQMZ�DIBJO�NBOBHFNFOU�GSPN�
DVTUPNFST�BOE�JOJUJBUJWFT

�����
��������

9

4VTUBJOBCJMJUZ��
NBOBHFNFOU�PG��

QBSUOFS�DPNQBOJFT
$VTUPNFS�TVQQMZ�DIBJO�NBOBHFNFOU�
4VQQMJFS�&4(�JTTVF�NBOBHFNFOU

���6TFE�TVTUBJOBCJMJUZ�FWBMVBUJPO�JOEJDBUPST�PO�QBSUOFS�
DPNQBOJFT
��$POEVDUFE�FWBMVBUJPOT�PG�LFZ�QBSUOFS�DPNQBOJFT

�����
�����

(PWFSOBODF 10

4USFOHUIFOJOH��
JOGPSNBUJPO�TFDVSJUZ�BOE�
QFSTPOBM�EBUB�QSPUFDUJPO

1SPUFDUJPO�PG�JOEVTUSJBM�JOGPSNBUJPO�BOE�
TUBLFIPMEFS�EBUB

���0SHBOJ[FE�JOGPSNBUJPO�TFDVSJUZ�BOE�BDDJEFOU�SFTQPOTF�
TZTUFNT
��0CUBJOFE�UIF�SFMBUFE�DFSUJDBUJPO	*40������


��4BNF�BT�UIF�NBUFSJBM�JTTVFT�PG�UIF�QSFWJPVT�ZFBS �����
�����
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Double Materiality Assessment



Economic

Social

Environmental

Governance

$PNNFODJOH�XJUI�UIF�GPSNVMBUJPO�PG�TVQQMZ�
DIBJO�FWBMVBUJPO�JOEJDBUPST�XF�BSF�DVSSFOUMZ�
JO�UIF�QSPDFTT�PG�FTUBCMJTIJOH�B�DPNQSFIFOTJWF�

TVQQMZ�DIBJO�FWBMVBUJPO�TZTUFN�

$PNQMFUJPO�PG�SFHVMBS�NPOJUPSJOH�BOE��JNQSPWFNFOU�TZTUFN�

%FWFMPQNFOU�PG�4VQQMZ�$IBJO�&WBMVBUJPO�*OEJDBUPST
*ODPSQPSBUJPO�PG�&4(�GBDUPST�JO�UIF��QBSUOFS�DPNQBOZ�TFMFDUJPO�QSPDFTT

&TUBCMJTINFOU�PG�4VQQMZ�$IBJO��
&WBMVBUJPO�4ZTUFN�

8JUI�B������SFHVMBS�FNQMPZFF��
DPNQPTJUJPO�XF�HVBSBOUFF�TFDVSF�XPSLJOH�
DPOEJUJPOT�GPS�UIF�FOUJSF�XPSLGPSDF�

5PUBM�OP��PG��EPNFTUJD�XPSLGPSDF 5PUBM�OP��PG��SFHVMBS�FNQMPZFFT
����QFSTPOOFM� ����QFSTPOOFM�

'VMM�3FHVMBS�&NQMPZNFOU &4(�0SHBOJ[BUJPOBM�4USVDUVSF

8F�IBWF�TFU�VQ�BO�PSHBOJ[BUJPO�SFTQPOTJCMF�GPS�&4(�BBJST�XJUIJO�UIF�4USBUFHZ�1MBOOJOH�
%JWJTJPO�UP�PWFSTFF�UIF�&4(�NBOBHFNFOU�TZTUFN�BOE�JUT�JOUFHSBUJPO�JOUP�PVS�CVTJOFTT�
PQFSBUJPOT��5IFTF�VOJUT�BSF�TUBFE�XJUI�TLJMMFE�QSPGFTTJPOBMT�FRVJQQFE�XJUI�CPUI��

DBQBCJMJUJFT�BOE�FYQFSJFODF�

$&0
4USBUFHZ�1MBOOJOH�%JWJTJPO
&4(�.BOBHFNFOU�5FBN�

5IF�TVDDFTTGVM�DPNQMFUJPO�PG�(VKJ�1MBOU���
JO�"VHVTU������IBT�TJHOJDBOUMZ�FOIBODFE�
PVS�DBQBDJUZ�GPS�NBTT�QSPEVDUJPO�

*O�4FQUFNCFS������XF�XFSF�DIPTFO�BT�
B�QSFNJFS�SFTPVSDF�DJSDVMBUJPO�DPNQBOZ�
BOE�XFSF�IPOPSFE�XJUI�UIF�1SJNF�.JOJTUFS�

"XBSE�GPS�PVS�BDIJFWFNFOUT�

*O�4FQUFNCFS������XF�PCUBJOFE�UIF�
QMBUJOVN�;FSP�8BTUF�5P�-BOEMM	;85-
�

WBMJEBUJPO

$BQBCJMJUZ�&OIBODFNFOU�GPS��
.BTT�1SPEVDUJPO

0VUTUBOEJOH�$PNQBOZ�JO�
3FTPVSDF�$JSDVMBUJPO

;85-�7BMJEBUJPO.BJOUFOBODF�PG�3PCVTU�4BMFT�(SPXUI��
	6OJU��,38�NJMMJPO


#Z������PVS�TBMFT�SFBDIFE�,38�����
USJMMJPO�NBSLJOH�B�SFNBSLBCMF�BCPVU������
HSPXUI�DPNQBSFE�UP�UIF�QSFWJPVT�ZFBS�

2020 2021 2022

  356,106
970,761

 3,887,294
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ESG Highlights



3FMFWBOU�NBUFSJBM�JTTVF � 3FJOGPSDJOH�NBOBHFNFOU�PG�IB[BSEPVT�DIFNJDBM�TVCTUBODFT
� 3FTQPOTJCMF�TPVSDJOH�PG�SBX�NBUFSJBMT

� &OIBODJOH�PDDVQBUJPOBM�TBGFUZ�BOE�IFBMUI�GPS�FNQMPZFFT
� 4VTUBJOBCJMJUZ�NBOBHFNFOU�PG�QBSUOFS�DPNQBOJFT

Plan 1 Plan 2 Plan 3

#VJMEJOH�USVTUXPSUIZ��&4(�HPWFSOBODF 3FOJOH�UIF�TBGFUZ�IFBMUI�BOE�FOWJSPONFOUBM��NBOBHFNFOU�TZTUFN
6QIPMEJOH�IVNBO�SJHIUT�PG�TUBLFIPMEFST

Focus 1
#VJME�B�4VTUBJOBCMF��.BOBHFNFOU�4ZTUFN

*O������-�'�QVCMJTIFE�JUT�STU�ˎ�����&4(�3FQPSUˏ �PVUMJOJOH�JUT�NJTTJPO�WJTJPO�BOE�&4(�TUSBUFHJD�GSBNFXPSL��$PODVSSFOUMZ�XF�JOJUJBUFE�
FOEFBWPST�UP�FTUBCMJTI�B�TZTUFNBUJD�BQQSPBDI�GPS�TVTUBJOBCMF�NBOBHFNFOU�JODMVEJOH�TUFQ�CZ�TUFQ�QMBOT�BOE�UIF�TFUVQ�PG�SFMFWBOU�
XPSLJOH�HSPVQT�BMM�BJNFE�BU�FOIBODJOH�PVS�TVTUBJOBCMF�NBOBHFNFOU��$VSSFOUMZ�XF�BSF�JO�UIF�QSPDFTT�PG�CVJMEJOH�&4(�HPWFSOBODF�
UP�CVJME�USVTU�BNPOH�TUBLFIPMEFST��*O�QVSTVJU�PG�UIJT�XF�BSF�SFOJOH�PVS�PDDVQBUJPOBM�TBGFUZ�IFBMUI�BOE�FOWJSPONFOUBM�NBOBHFNFOU�
TZTUFN�DPOUJOVPVTMZ�PCUBJOJOH�BOE�SFOFXJOH�SFMFWBOU�DFSUJDBUJPOT��/PUBCMZ�XF�BSF�JOUFHSBUJOH�&4(�JOUP�PVS�CVTJOFTT�PQFSBUJPOT�
XIJMF�FOIBODJOH�DPNNVOJDBUJPO�XJUI�TUBLFIPMEFST�EFTJHOJOH�QSPDFTTFT�UP�VQIPME�IVNBO�SJHIUT�BOE�NBOBHJOH�JNQBDUT�
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Plan 1. Building Trustworthy ESG Governance

*O������-�'�NBSLFE�UIF�JODFQUJPO�PG�JUT�&4(�NBOBHFNFOU�TZTUFN��&4(�NBOBHFNFOU�IBT�FWPMWFE�JOUP�BO�VOEFOJBCMF�USFOE�UIBU�TJHOJDBOUMZ�JOVFODFT�OPU�POMZ�UIF�DPNQBOZˏT�MPOH�UFSN�TVTUBJOBCJMJUZ�CVU�BMTP�JUT�JNNFEJBUF�OBODJBM�QFSGPSNBODF��&FDUJWF�&4(�NBOBHFNFOU�TFSWFT�BT�B�DPSOFSTUPOF�GPS�TVTUBJOFE��MPOH�UFSN�WBMVF�DSFBUJPO�HPJOH�CFZPOE�SJTL�NJUJHBUJPO��"HBJOTU�UIJT�CBDLESPQ�B�HSPXJOH�OVNCFS�PG�JOWFTUPST�IBWF�TFU�SJHPSPVT�CFODINBSLT�GPS�&4(�NBOBHFNFOU�FWBMVBUJPO��5P�FNCFE�&4(�NBOBHFNFOU�JOUP�PVS�NJE��UP�MPOH�UFSN�TUSBUFHJFT�XF�IBWF�JOJUJBUFE�UIF�FTUBCMJTINFOU�PG�SPCVTU�&4(�HPWFSOBODF��#VJMEJOH�VQPO�&4(�TUSBUFHZ�UIBU�XBT�JOUSPEVDFE�MBTU�ZFBS�XF�BSF�PSHBOJ[JOH�XPSLJOH�HSPVQT�BOE�GPSHJOH�B�GSBNFXPSL�GPS�DPMMBCPSBUJPO�XIJMF�SFTUSVDUVSJOH�UIF�#PBSE�PG�%JSFDUPST	#0%
��8F�BSF�QSFTFOUMZ�JO�UIF�QSPDFTT�PG�EFWFMPQJOH�BOE�FYFDVUJOH�QMBOT�QSPHSFTTJOH�UPXBSET�UIF�OBM�QIBTF�PG�DPNQMFUF�&4(�NBOBHFNFOU�JOUFHSBUJPO�

���$SFBUF�BO�&4(�$PNNJUUFF�BOE�PUIFS�DPNNJUUFFT�VOEFS�UIF�
#PBSE�PG�%JSFDUPST
���%FOF�3�3�PG�UIF�EFEJDBUFE�PSHBOJ[BUJPO�GPS�&4(�NBOBHFNFOU��
BOE�GPSHF�B�DPMMBCPSBUJWF�QMBUGPSN�BNPOH�EFQBSUNFOUT
���3FHVMBSMZ�GPSNVMBUF�BOE�JNQMFNFOU�JNQSPWFNFOU�QMBOT�UP�
HFBS�VQ�GPS�FYUFSOBM�&4(�BTTFTTNFOUT

���5BLF�&4(�FMFNFOUT�JOUP�BDDPVOU�XIFO�NBLJOH�LFZ�EFDJTJPOT�
BU�UIF�CPBSE
���*ODPSQPSBUF�&4(�FMFNFOUT�JOUP�PVS�PQFSBUJPOBM�QSPDFTTFT�BU�
UIF�NBOBHFNFOU�MFWFM�TVDI�BT�XIFO�TJHOJOH�QVSDIBTF��
DPOUSBDUT�XJUI�TVQQMJFST�PS�DPOEVDUJOH�QFSTPOOFM�BTTFTTNFOUT
���*ODPSQPSBUF�&4(�FMFNFOUT�JOUP�,1*T�GPS�UIF�DPNQBOZ�BOE�
EFQBSUNFOUT

���$PNQPTJUJPO�BOE�BDUJWJUJFT�PG�&4(�5BTL�'PSDF�5FBN�̔� ��
QSPNPUF�UIF�PSHBOJ[BUJPO�JOUP�B�QFSNBOFOU�QPTJUJPO�MBUFS
���%FWFMPQ�DPNQBOZ�XJEF�&4(�TUSBUFHJFT�DPNQMFUF�XJUI�B�
SPBENBQ�BOE�BDUJPO�QMBOT�GPS�FBDI�TUBHF
���%JTDMPTF�OPO�OBODJBM�EBUB�UISPVHI�UIF�QVCMJDBUJPO�PG�&4(�
SFQPSUT

STEP 1 STEP 2 STEP 3

3FDPHOJ[F�UIF�OFFE�BOE�ESBX�VQ�B�QMBO &NCFE�&4(�NBOBHFNFOU�JOUP�PVS�NBOBHFNFOU

0SHBOJ[F�BO�&4(�$PNNJUUFF�BOE�PUIFS�HPWFSOBODF�TUSVDUVSFT�
0SHBOJ[BUJPO�SFTQPOTJCMF�&4(�BBJST�ˊ�QMBUGPSN�GPS��

DPMMBCPSBUJPO�XJUI�PUIFS�EFQBSUNFOUT
*OUFHSBUF�&4(�FMFNFOUT�JOUP�PVS�CVTJOFTT�TUSBUFHJFT�BOE�PQFSBUJPOT
&NQMPZFFTˏ�QSPGPVOE�VOEFSTUBOEJOH�PO�&4(�NBOBHFNFOU�BOE�

BXBSFOFTT�PG�JUT�TJHOJDBODF
&TUBCMJTI�DPNQBOZ�XJEF�&4(�TUSBUFHJFT�

BOE�GPSNVMBUF�BDUJPO�QMBOT��
BOE�GPSN�B�EFEJDBUFE�PSHBOJ[BUJPO�GPS�CVJMEJOH�HPWFSOBODF

3FWBNQ�UIF�#PBSE�PG�%JSFDUPSTˏ�PSHBOJ[BUJPOBM��
TUSVDUVSF�BOE�CVJME�B�GSBNFXPSL�GPS�DPMMBCPSBUJPO

*ODPSQPSBUF�&4(�NBOBHFNFOU��
JOUP�FWFSZ�BTQFDU�PG�PVS�NBOBHFNFOU

%FWFMPQ�QMBOT�GPS�
HPFSOBODF�DPNQPTUJPO�CBTFE�PO�&4(�TUSBUFHJFT

#VJME�BO�&4(�HPWFSOBODF�TUSVDUVSF

&TUBCMJTI�DPNQBOZ�XJEF�&4(�TUSBUFHJFT�BOE�EJTDMPTF�SFMBUFE�EBUB #VJME�BO�&4(�HPWFSOBODF�TUSVDUVSF�BOE�GPSN�XPSLJOH�HSPVQT�
VOEFS�UIF�TVQFSWJTJPO�PG�UIF�#PBSE�PG�%JSFDUPST *ODPSQPSBUF�&4(�FMFNFOUT�JOUP�NBOBHFNFOU�QSPDFTT
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Plan 1. Building Trustworthy ESG Governance

&YQBOEJOH�GSPN�PVS�QSFWJPVT�&4(�5BTL�'PSDF�5FBN�XF�IBWF�PSHBOJ[FE�BO�&4(�.BOBHFNFOU�
5FBN�BJNFE�BU�BEWBODJOH�B�USBOTQBSFOU�BOE�SFMJBCMF�&4(�HPWFSOBODF�TUSVDUVSF��#VJMEJOH�PO�
UIJT�GPVOEBUJPO�PVS�QMBO�JODMVEFT�FTUBCMJTIJOH�BO�&4(�$PNNJUUFF�JO�UIF�MBUUFS�IBMG�PG�������
"EEJUJPOBMMZ�XF�BSF� JO�UIF�QSPDFTT�PG�DSFBUJOH�BO� *OEFQFOEFOU�%JSFDUPS�3FDPNNFOEBUJPO�
$PNNJUUFF�XIJDI�XJMM�GBDJMJUBUF�B�USBOTQBSFOU�QSPDFTT�GPS�SFDPNNFOEJOH�BOE�BQQPJOUJOH�
JOEFQFOEFOU�EJSFDUPST�FRVJQQFE�XJUI�FYQFSUJTF�BOE�JNQBSUJBMJUZ��"T�XF�JOUFHSBUF�UIF�UISFF�
OFX�DPNNJUUFFT�JOUP�UIF�#0%�XF�XJMM�EFWFMPQ�TQFDJD�PQFSBUJPOBM�HVJEFMJOFT�GPS�FBDI�EFOJOH�
UIFJS�SPMFT�BOE�BVUIPSJUJFT��5IFTF�HVJEFMJOFT�XJMM�FOTVSF�FYQFSUJTF� JOEFQFOEFODF�BOE�UIF�
FFDUJWF�EFDJTJPO�NBLJOH�QSPDFTT�XJUIJO�FBDI�DPNNJUUFF�XIJDI�XJMM�VMUJNBUFMZ�DPOUSJCVUF�
UP�GPTUFSJOH�B�USBOTQBSFOU�BOE�USVTUXPSUIZ�&4(�HPWFSOBODF�TUSVDUVSF�

5IF�&4(�5'�QSFWJPVTMZ�SFTQPOTJCMF�GPS�GPSNVMBUJOH�&4(�TUSBUFHJFT�BOE�PWFSTFFJOH�FOWJSPO�
NFOU� TPDJBM� BOE�HPWFSOBODF�BTQFDUT�IBT�FWPMWFE� JOUP� UIF�&4(�.BOBHFNFOU�5FBN�XJUI�
HSFBUFS�BVUIPSJUZ�BOE�CSPBEFS� SFTQPOTJCJMJUJFT��"T�PG� +BOVBSZ������ UIF�&4(�.BOBHFNFOU�
5FBN�B�TQFDJBMJ[FE�BOE�EFEJDBUFE�VOJU�PDJBMMZ�BTTVNFE�JUT�SFTQPOTJCJMJUJFT�
5IF�&4(�.BOBHFNFOU�5FBN�JT�FOUSVTUFE�XJUI�TVQFSWJTJOH�BMM�EFDJTJPO�NBLJOH�QSPDFTTFT�
QFSUBJOJOH�UP�&4(��5IJT�UFBN�NBOBHFT�B�EJWFSTF�BSSBZ�PG�SFTQPOTJCJMJUJFT�TQBOOJOH�GSPN�UIF�
DPNQSFIFOTJWF�NBOBHFNFOU�PG�&4(�EBUB�UISPVHIPVU�UIF�PSHBOJ[BUJPO�EJTDMPTJOH�OPO�OBODJBM�
JOGPSNBUJPO�BTTFTTJOH�UIF�TVTUBJOBCJMJUZ�PG�QBSUOFS�DPNQBOJFT�GPSNVMBUJOH�TUSBUFHJFT�GPS�
DMJNBUF�BDUJPO�FWBMVBUJOH�UIF�TUBUVT�PG�FUIJDBM�BOE�DPNQMJBODF�NBOBHFNFOU�BOE�PSDIFT�
USBUJOH�SFTQPOTFT�UP�FYUFSOBM�FWBMVBUJPOT�5ISPVHI�BMM�PG�PVS�DPNCJOFE�FPSUT�PVS�UFBNˏT�
VMUJNBUF�HPBM�JT�UP�FMFWBUF�PVS�TVTUBJOBCJMJUZ�UP�OFX�IFJHIUT�

0SHBOJ[BUJPOT�3FTQPOTJCMF�GPS�&4(�.BOBHFNFOU

&TUBCMJTIJOH�&4(�$PNNJUUFF #PBSE�3FTUSVDUVSJOH�1MBO�JO������
#0%

&4(�$PNNJUUFF"VEJU�$PNNJUUFF� *OEFQFOEFOU�%JSFDUPS�3FDPNNFOEBUJPO�$PNNJUUFF
*OUFSOBM�5SBOTBDUJPO��$PNNJUUFF

��4VQQPSUJOH�#0%�PQFSBUJPO
��1MBOOJOH�BOE�FYFDVUJOH�&4(�NBOBHFNFOU

&4(�.BOBHFNFOU�5FBN�	UIF�CPEZ�UIBU�QSPWJEFT�TVQQPSU�UP�UIF�&4(�$PNNJUUFF


5IF�GPVOEBUJPO�PG�&4(�NBOBHFNFOU�JT�SPPUFE�JO�UIF�DPPSEJOBUJPO�BOE�DPMMBCPSBUJPO�BNPOH�
SFMFWBOU�EFQBSUNFOUT��$VSSFOUMZ�BT�XF�BSF�JO�UIF�QSPDFTT�PG�FTUBCMJTIJOH�UIF�&4(�NBOBHFNFOU�
GSBNFXPSL�NBLJOH�DPPQFSBUJWF�SFTQPOTFT�UP�OE�TPMVUJPOT�UP�QSPCMFNT��5ISPVHI�UIF�TUBOE�
BSEJ[BUJPO�PG� DPMMBCPSBUJWF�BQQSPBDIFT� GPS� SFDVSSJOH� JTTVFT� DPOTJEFSJOH� UIFJS� TJHOJDBODF�
XF�BSF�DPNNJUUFE�UP�HSBEVBMMZ�DSBGUJOH�B�UBJMPSFE�&4(�NBOBHFNFOU�PQFSBUJPOBM�TZTUFN�UIBU�
NFFUT�PVS�TQFDJD�OFFET�

*OUFS�EFQBSUNFOUBM�$PMMBCPSBUJWF�'SBNFXPSL

1SPDVSFNFOU3�%

(FOFSBM�BBJST )3

*OGPSNBUJPO�TFDVSJUZ�

4BGFUZ1SPEVDUJPO�QSPDFTT
&OWJSPONFOU2VBMJUZ�NBOBHFNFOU

&4(�.BOBHFNFOU�5FBN
4USBUFHZ�1MBOOJOH�%JWJTJPO

$&0

&4(�.BOBHFNFOU�5FBN
4UBHF�PG�&TUBCMJTIJOH�&4(�.BOBHFNFOU�0QFSBUJPOBM�4ZTUFN�

��*OEJWJEVBM�SFTQPOTFT�UP�FBDI�JTTVF
��4FUUJOH�3�3�GPS�FBDI�SFTQPOTF

���&TUBCMJTIJOH�SFTPMVUJPO�NFUIPEPMPHZ�GPS�SFQFBUFE�JTTVFT
��"EESFTTJOH�JTTVFT�XJUI�QSFEFOFE�3�3

���&TUBCMJTIJOH�B�QSJPSJUZ�CBTFE��PQFSBUJPOBM�TZTUFN
���%FWFMPQJOH�B�EBUB�BSDIJWF�GPS�SPVUJOF�SFTQPOTFT

�TU�TUBHF��$FMM�CZ�$FMM�BQQSPBDI �OE�TUBHF���$SFBUJOH�B��DPMMBCPSBUJWF�GSBNFXPSL �SE�TUBHF���#VJMEJOH�BO�&4(�NBOBHFNFOU��
PQFSBUJPOBM�TZTUFN�



���&TUBCMJTI�B�DZDMJDBM�TZTUFN�UIBU�JODMVEFT�UIF�JEFOUJDBUJPO�
PG�JTTVFT�GPS�UIF�FDJFOU�PQFSBUJPO�BOE�FOIBODFNFOU�PG�UIF�
TZTUFN�BT�XFMM�BT�NPOJUPSJOH�BOE�JNQSPWFNFOU
���1VU�UIF�QSPDFTT�JOUP�PQFSBUJPO�UIBU�JODMVEFT�SFTUSVDUVSJOH�BOE�
EPDVNFOUBUJPO

���&TUBCMJTI�TVTUBJOBCMF�NBOBHFNFOU�TZTUFNT�PWFS�UIF�BSFB�PG�
FOWJSPONFOU�BOE�TBGFUZ�CBTFE�PO�UIF�TZTUFNT�BOE��
GSBNFXPSLT�FTUBCMJTIFE�GPS�PCUBJOJOH�DFSUJDBUJPOT
���*ODPSQPSBUF�QFSGPSNBODF�NFBTVSFNFOU�NFUIPEPMPHJFT�BOE�
JNQSPWFNFOU�QSPDFTTFT

���&OTVSF�NBOBHFNFOU Tˏ�DPNNJUNFOU�UP�PCUBJOJOH��
DFSUJDBUJPOT�BOE�JOUFHSBUF�UIFN�JOUP�PVS�CVTJOFTT�PCKFDUJWFT
��&TUBCMJTI�UIF�OFDFTTBSZ�QSPDFTTFT�GPS�DFSUJDBUJPO�BDRVJTJUJPO
���%SBX�VQ�HVJEFMJOFT�PO�QSPDFTT�TQFDJD�NFBTVSFNFOU�
JOTQFDUJPO�BOE�JNQSPWFNFOU

STEP 1 STEP 2 STEP 3

3FDPHOJ[F�UIF�OFFE�BOE�GPSNVMBUF�QMBOT *OUFHSBUF�TVTUBJOBCMF�NBOBHFNFOU�TZTUFNT

5SBOTJUJPO�UP�B�TVTUBJOBCMF�NBOBHFNFOU�TZTUFN��
CVJMU�PO�UIF�GSBNFXPSL�GPS�DFSUJDBUJPO�BDRVJTJUJPO

,FFQ�USBDL�PG�DFSUJDBUJPO�SFRVJSFNFOUT����
TVQQMFNFOU�UIF�TZTUFN�PQFSBUJPO�QSPDFTT

*NQSPWF�SFMFWBOU�QSPDFTTFT�UP�FOTVSF��
FDJFOU�TZTUFN�PQFSBUJPO�

.BLF�UIF�NPTU�PG�UIF�GSBNFXPSL�GPS��
BDRVJSJOH�DFSUJDBUJPOT

$IFDL�SFRVJSFNFOUT�GPS�PCUBJOJOH�DFSUJDBUJPOT��
BOE�CVJME�SFMBUFE�TZTUFNT�BOE�OFDFTTBSZ�QSPDFEVSFT

&TUBCMJTI�B�TZTUFN�SFRVJSFE�UP��
PCUBJO�DFSUJDBUJPOT

1FSGPSN�SFHVMBS�NPOJUPSJOH�BOE�JNQMFNFOU�JNQSPWFNFOUT
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5IF�*40�������DFSUJGJDBUJPO�PVUMJOFT�UIF�DSJUFSJB�GPS�B�SPCVTU�FOWJSPONFOUBM�NBOBHFNFOU�TZTUFN�FOTVSJOH�UIBU�CVTJOFTTFT�FGGFDUJWFMZ�NBOBHF�UIFJS�FOWJSPONFOUBM�SFTQPOTJCJMJUJFT�BOE�DPOUJOVBMMZ�FMFWBUF�UIFJS�FOWJSPONFOUBM�QFSGPSNBODF��'VOEBNFOUBM�UP�UIJT�DFSUJDBUJPO�JT�UIF�WBMJEBUJPO�PG�XIFUIFS�B�DPNQBOZ�IBT�TVDDFTTGVMMZ�FTUBCMJTIFE�BO�JOUFSOBM�GSBNFXPSL�GPS�NBOBHJOH�FOWJSPONFOUBM�QPMJDJFT�XIJDI�JODMVEFT�TFUUJOH�BOE�BDIJFWJOH�FOWJSPONFOUBM�PCKFDUJWFT�NFBTVSJOH�PVUDPNFT�BOE�TUSBUFHJ[JOH�JNQSPWFNFOUT��-�'�DPNNJUUFE�UP�UIFTF�JEFBMT�TFDVSFE�JUT�&OWJSPONFOUBM�4BGFUZ�.BOBHFNFOU�4ZTUFN�*40�������DFSUJDBUJPO�JO������BOE�IBT�EJMJHFOUMZ�NBJOUBJOFE�JUT�DFSUJDBUJPO�TUBUVT��#FHJO�OJOH�JO������-�'�BMTP�BDIJFWFE�UIF�0DDVQBUJPOBM�)FBMUI�BOE�4BGFUZ�.BOBHFNFOU�4ZTUFN�*40�������DFSUJDBUJPO��5IJT�DFSUJDBUJPO�QSFTDSJCFT�UIF�QSFSFRVJTJUFT�GPS�QSFFNQUJWFMZ�JEFOUJGZJOH�BOE�NJUJHBUJOH�WBSJPVT�QPUFOUJBM�SJTLT�XJUIJO�BO�PQFSBUJPOBM�FOWJSPONFOU�BJNJOH�UP�TZTUFNBUJDBMMZ�NBOBHF�BO�PSHBOJ[BUJPO Tˏ�IFBMUI�BOE�TBGFUZ�DPODFSOT��-�'�IBT�CFFO�UFOBDJPVTMZ�SFOJOH�JUT�FOWJSPONFOUBM�TBGFUZ�BOE�PDDVQBUJPOBM�IFBMUI�BOE�TBGFUZ�NBOBHFNFOU�TZTUFNT�DBQJUBMJ[JOH�PO�JOTJHIUT�HBJOFE�EVSJOH�UIF�*40�������BOE�*40�������DFSUJDBUJPO�QSPDFTTFT��.PWJOH�GPSXBSE�-�'�JT�QPJTFE�UP�GPSUJGZ�JUT�JOUFHSBUJPO�XJUI�UIF�PWFSBSDIJOH�TVTUBJOBCMF�NBOBHFNFOU�JOGSBTUSVDUVSF�PG�UIF�PSHBOJ[BUJPO�

%FWFMPQ�OFDFTTBSZ�QSPDFTTFT�BOE�ESBX�VQ�HVJEFMJOFT &OIBODF�UIF�QSPDFTT�GPS�PDDVQBUJPOBM�TBGFUZ�BOE�IFBMUI�UP��
SFOFX�SFMFWBOU�DFSUJDBUJPOT

(SBTQ�UIF�QBSBMMFMT�CFUXFFO�DFSUJDBUJPO�SFRVJSFNFOUT�BOE��
&4(�BTTFTTNFOU�JOEJDBUPST

� 3FJOGPSDJOH�NBOBHFNFOU�PG�IB[BSEPVT�DIFNJDBM�TVCTUBODFT � &OIBODJOH�PDDVQBUJPOBM�TBGFUZ�BOE�IFBMUI�GPS�FNQMPZFFT



$00 &OWJSPONFOUBM�4BGFUZ�%JWJTJPO
4BGFUZ�BOE�)FBMUI�5FBN
&OWJSPONFOU�$FOUFS

$&0

8F�IBWF�FTUBCMJTIFE�BO�&OWJSPONFOUBM�4BGFUZ�%JWJTJPO�XIJDI�DPOTJTUT�PG�UIF�&OWJSPONFOU�
$FOUFS�BOE�UIF�4BGFUZ�BOE�)FBMUI�5FBN�VOEFS�UIF�TVQFSWJTJPO�PG�UIF�$&0�BOE�$00��'PS�FBDI�
QMBOU�XF�IBWF�TFU�VQ�EFEJDBUFE�EFQBSUNFOUT�SFTQPOTJCMF�GPS�FOWJSPONFOUBM�BOE�IFBMUI�BOE�
TBGFUZ�BOE�NBUUFST�FOTVSJOH�UIF�TJUF�TQFDJD�TBGFUZ�IFBMUI�BOE�FOWJSPONFOUBM�NBOBHFNFOU�
TZTUFN��&BDI�EFQBSUNFOU�JT�DPNQSFIFOTJWFMZ�NBOBHFE�BDDPSEJOH�UP�UIF�*40�������BOE�*40�
������TUBOEBSET��8F�BSF�DPNNJUUFE�UP�DSFBUJOH�B�TFDVSF�XPSLJOH�FOWJSPONFOU�UIBU�NFFUT�
CPUI� EPNFTUJD� BOE� JOUFSOBUJPOBM� TUBOEBSET� XJUI� B� QSJNBSZ� HPBM� PG� GPTUFSJOH� FDP�GSJFOEMZ�
XPSLQMBDFT�XIJMF�NJOJNJ[JOH�FOWJSPONFOUBM�JNQBDU�

0SHBOJ[BUJPO�3FTUSVDUVSJOH

-�'�DPOEVDUT�UIF�NPOJUPSJOH�PO�XBTUF�BOE�QPMMVUBOUT�UP�NJUJHBUF�JUT�FOWJSPONFOUBM�GPPUQSJOU��
XJUIJO�UIF�QSPEVDUJPO�QSPDFTTFT��&BDI�QMBOU�PQFSBUFT�JO�TUSJDU�BEIFSFODF�UP�SFHVMBUJPOT�
PCUBJOJOH�QSJPS�BQQSPWBMT�GSPN�SFMFWBOU�HPWFSONFOUBM�CPEJFT��5IJT�JODMVEFT�BDRVJSJOH�MJDFOTFT��
GPS�IBOEMJOH�IB[BSEPVT�DIFNJDBMT�TFUUJOH�VQ�XBTUFXBUFS�EJTDIBSHF�GBDJMJUJFT�BOE�SFQPSUJOH�
XBTUF�SFMBUFE� JTTVFT��.PSFPWFS�XF�DPOEVDU�FOWJSPONFOUBM� JNQBDU�BTTFTTNFOUT�UP�FOTVSF�
BQQSPQSJBUF�NBOBHFNFOU� PG�XBTUF� HFOFSBUFE� EVSJOH� QSPEVDUJPO�� 5IFTF� BTTFTTNFOUT� BSF�
DPOEVDUFE� SFHVMBSMZ� FWFSZ� UISFF� ZFBST�� 5ISPVHIPVU� UIF� QSPEVDU� EFWFMPQNFOU� QIBTF� XF�
DPOTJTUFOUMZ�DSFBUF�FOWJSPONFOUBM�FWBMVBUJPO�TUBOEBSE�UBCMFT��8F�DBSSZ�PVU�CPUI�EJSFDU�BOE�
JOEJSFDU�FOWJSPONFOUBM�JNQBDU�BTTFTTNFOUT�FOBCMJOH�VT�UP�UBLF�NFBTVSFT�UIBU�NJOJNJ[F�
FOWJSPONFOUBM�JNQBDU�JO�XBTUF�USFBUNFOU�

&OWJSPONFOUBM�*NQBDU�"TTFTTNFOU
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8F�IBWF�FTUBCMJTIFE� UISFF� LFZ�QPMJDJFT� GPS� TBGFUZ� BOE�FOWJSPONFOUBM�NBOBHFNFOU�� ˎ;FSP�
"DDJEFOUTˏ�XIJDI� GPDVTFT�PO�QSFWFOUJOH� TFSJPVT�BDDJEFOUT�BOE�PUIFS�XPSLQMBDF�EJTBTUFST��
ˎ4ZTUFN�&TUBCMJTINFOUˏ�XIJDI�FODPVSBHFT�FNQMPZFFT�UP�WPMVOUBSJMZ�DPNQMZ�XJUI�MBXT�BOE�
SFHVMBUJPOT��BOE�ˎ(SFFO�.BOBHFNFOUˏ�XIJDI�BJNT�UP�NJOJNJ[F�FOWJSPONFOUBM�QPMMVUJPO�BOE�
FOIBODF�SFTPVSDF�SFDZDMJOH��*O�MJOF�XJUI�UIFTF�QPMJDJFT�XF�IBWF�JNQMFNFOUFE�B�NBOBHFNFOU�
TZTUFN�GPS�TBGFUZ�IFBMUI�BOE�UIF�FOWJSPONFOU�BEIFSJOH�UP�*40�������BOE�*40�������TUBOEBSET��
'VSUIFSNPSF�XF�BSF�NBLJOH�DPNQSFIFOTJWF�FPSUT�UP�SFEVDF�UIF�SJTL�PG�BDDJEFOUT�JODMVEJOH�
SFHVMBS�NPOJUPSJOH�PG�DPOUBNJOBOUT�PDDVQBUJPOBM�TBGFUZ�BOE�IFBMUI�BTTFTTNFOUT�TUBLFIPMEFS�
DPNNVOJDBUJPO�BOE�USBJOJOH�

4BGFUZ�)FBMUI�&OWJSPONFOU�.BOBHFNFOU�4ZTUFN

���$SFBUJOH�B�TBGFUZ�DVMUVSF�UIBU�TUJDLT��
UP�UIF�CBTJDT
���1SFWFOUJOH�TFSJPVT�BDDJEFOUT�BOE�
EJTBTUFST

���1SPNPUJOH�WPMVOUBSZ�DPNQMJBODF�XJUI�
MBXT�BOE�SFHVMBUJPOT�
���1VSTVJOH�DPOUJOVPVT�IFBMUI�BOE�TBGFUZ�
JNQSPWFNFOU�BDUJWJUJFT

���.JOJNJ[JOH�FOWJSPONFOUBM�QPMMVUJPO�
BOE�QSPNPUJOH�SFDZDMJOH�PG�SFTPVSDFT
���1SBDUJDJOH�&4(�NBOBHFNFOU�BOE�
BDIJFWJOH�HPBMT
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;FSP�"DDJEFOUT

4BGFUZ�)FBMUI�BOE�&OWJSPONFOUBM�.BOBHFNFOU�4ZTUFN

���&OWJSPONFOUBM�JNQBDU�DBVTFE�CZ�DPNQBOZ Tˏ�CVTJOFTT��PQFSBUJPOT�QSPEVDUT�BOE�TFSWJDFT
���"SJTJOH�EJSFDUMZ�GSPN�UIF�DPNQBOZ�FOBCMJOH�EJSFDU��NBOBHFNFOU�CZ�UIF�DPNQBOZ

���&OWJSPONFOUBM�JNQBDU�HFOFSBUFE�CZ�FYUFSOBM�GBDUPST�CFZPOE�UIF�DPNQBOZ Tˏ�EJSFDU�PQFSBUJPOT
���"SJTJOH�GSPN�FYUFSOBM�GBDUPST�ZFU�TUJMM�NBOBHFBCMF�CZ�UIF�DPNQBOZ

%JSFDU�&OWJSPONFOUBM�*NQBDU�"TTFTTNFOUT *OEJSFDU�&OWJSPONFOUBM�*NQBDU�"TTFTTNFOUT

4ZTUFN�&TUBCMJTINFOU (SFFO�.BOBHFNFOU

*OEVTUSJBM�TBGFUZ�v�IFBMUI��NBOBHFNFOU
1SPDFTT�v�FRVJQNFOU�TBGFUZ�NBOBHFNFOU

&OWJSPONFOUBM�.BOBHFNFOU

$IFNJDBM�TVCTUBODF��NBOBHFNFOU
.BOBHFNFOU�PG�TBGFUZ�IFBMUI�BOE�FOWJSPONFOUBM�SFHVMBUJPOT

&NFSHFODZ�SFTQPOTF��NBOBHFNFOU

$IBOHF�NBOBHFNFOU

$PNNVOJDBUJPO�XJUI�SFMFWBOU�TUBLFIPMEFST�
1MBOOJOH�BOE�QSPWJEJOH��FEVDBUJPO�BOE�USBJOJOH�

"TTFTTJOH�UIF�JNQBDU�BU�UIF�EJTQPTBM�TUBHF�PG��QSPEVDUT�CFJOH�VUJMJ[FE�GPS�CVTJOFTT�QVSQPTFT
"TTFTTJOH�UIF�JNQBDU�BU�UIF�UJNF�PG�BTTFUT�BOE��SFBM�FTUBUF�BDRVJTJUJPO�OFX�FRVJQNFOU�JOTUBMMBUJPO�QSPDFTT�BMUFSBUJPO�BOE�GBDJMJUZ�NBJOUFOBODF



*O� SFTQPOTF� UP� UIF� FOBDUNFOU� PG� UIF� 4FSJPVT�
"DDJEFOU� 1VOJTINFOU� "DU� BOE� UIF�CSPBEFOJOH�
TDPQF� PG� &4(� NBOBHFNFOU� XF� IBWF� FTUBC�
MJTIFE� B� OFX� PSHBOJ[BUJPOBM� FOUJUZ� UIF� 4BGFUZ�
.BOBHFNFOU� %FQBSUNFOU� PQFSBUJOH� VOEFS�
UIF�.BOBHFNFOU�1MBOOJOH�%JWJTJPO��"MPOHTJEF�
UIJT�XFˏWF�NBJOUBJOFE�)FBMUI�BOE�4BGFUZ�5FBNT�
XJUIJO� UIF�&OWJSPONFOUBM� 4BGFUZ�%JWJTJPO�� 5IF�
4BGFUZ�.BOBHFNFOU�%FQBSUNFOU�BTTVNFT�B�QJWPUBM�
SPMF�JO�GPSNVMBUJOH�TBGFUZ�BOE�IFBMUI�JOJUJBUJWFT��
5IFTF� FODPNQBTT� SJTL� BTTFTTNFOU� PDDVQB�
UJPOBM� TBGFUZ� BOE� IFBMUI� USBJOJOH� PWFSTJHIU� PG�
TVCDPOUSBDUFE�BOE�FYUFSOBM�XPSLFST �ˏTBGFUZ�BOE�
UWIF�DPOEVDU�PG�SPVUJOF�BOE�TQFDJBM�JOTQFDUJPOT��

%BFHV��8BFHXBO
)FBMUI�BOE�4BGFUZ�5FBN

(VKJ��
)FBMUI�BOE�4BGFUZ�5FBN

(VKJ��
)FBMUI�BOE��4BGFUZ�5FBN

4BGFUZ�.BOBHFNFOU�%FQBSUNFOU�VOEFS�UIF�.BOBHFNFOU�1MBOOJOH�%JWJTJPO

$00

$&0

&OWJSPONFOUBM�4BGFUZ��%JWJTJPO
)FBMUI�BOE��4BGFUZ�5FBN

0SHBOJ[BUJPOBM�4USVDUVSF�PG�)FBMUI�BOE�4BGFUZ�4FDUPS�

3JTL�"TTFTTNFOU�3FTVMUT�BOE�*NQSPWFNFOU�0VUDPNFT�JO�����
$BUFHPSZ *EFOUJFE�

SJTLT
"EESFTTFE�

SJTLT
3FTPMVUJPO�

SBUF
%BFHV�1MBOU �� �� ����
8BFHXBO�1MBOU �� �� ����
(VKJ�1MBOU�� �� �� ����
(VKJ�1MBOU�� �� �� ����
3�%�$FOUFS �� �� ����
)FBERVBSUFST � � ����

5PUBM� ��� ��� ����

4BGFUZ�BOE�)FBMUI�.BOBHFNFOU�4ZTUFN

'JSN�DPNNJU�NFOU�PG�UIF�NBOBHFNFOU�MFBEFSTIJQ
1BSUJDJQBUJPO�PG�FNQMPZFFT

$POUJOVPVT�JEFOUJDBUJPO�PG�IBSNGVM�SJTLT
&TUBCMJTINFOU�PG�FNFSHFODZ�BDUJPO�QMBOT

4FDVSJOH�TBGFUZ�BOE�IFBMUI�JO�DPOUSBDU�PG�XPSL
*NQSPWFNFOU�CBTFE�PO�UIF�FWBMVBUJPO

/FX�0SHBOJ[BUJPO�%FBMJOH�XJUI�UIF�4FSJPVT�"DDJEFOU�1VOJTINFOU�"DU
8JUI�B�GPDVT�PO�UIF�DPOUJOVBM�JEFOUJDBUJPO�BOE�NJUJHBUJPO�PG�IB[BSEPVT�SJTL�GBDUPST�XF�IBWF�
JNQMFNFOUFE�B�TBGFUZ�BOE�IFBMUI�NBOBHFNFOU�TZTUFN��0VS�QSPBDUJWF�NFBTVSFT�HP�CFZPOE�
UIF�SFRVJSFNFOUT�TUJQVMBUFE�CZ�UIF�*OEVTUSJBM�4BGFUZ�BOE�)FBMUI�"DU�BOE�SFMBUFE�SFHVMBUJPOT�
FOTVSJOH�UIF�TBGFUZ�BOE�XFMM�CFJOH�PG�PVS�FNQMPZFFT��8F�BSF�GVMMZ�DPNNJUUFE�UP�BEIFSJOH�
UP�UIF�TFWFO�LFZ�FMFNFOUT�JOUFHSBM�UP�UIF�PQFSBUJPO�PG�PVS�TBGFUZ�BOE�IFBMUI�NBOBHFNFOU�
TZTUFN�

4BGFUZ�BOE�)FBMUI�.BOBHFNFOU�4ZTUFN

&WFSZ�ZFBS�XF�DPOEVDU�SJTL�BTTFTTNFOUT�UP�QSPBDUJWFMZ�JEFOUJGZ�BOE�BEESFTT�QPUFOUJBM�IB[BSET�XJUIJO�UIF�XPSLJOH�FOWJSPONFOU�PG�PVS�FNQMPZFFT��"DSPTT�BMM�EFQBSUNFOUT�XPSLFST�NBOBHFNFOU�
TVQFSWJTPST�BOE�4BGFUZ�0DFST�GSPN�UIF�)FBMUI�BOE�4BGFUZ�5FBN�DBSSZ�PVU�UIFTF�BTTFTTNFOUT��5IF�$IJFG�4BGFUZ�0DFS	$40
�PWFSTFFT�UIF�SJTL�BTTFTTNFOU�QSPDFTT��6QPO�JEFOUJGZJOH�IB[BSET�EVSJOH�
UIF�SJTL�BTTFTTNFOU�XF�JOJUJBUF�OFDFTTBSZ�DPSSFDUJWF�NFBTVSFT��5IF�ZFBS�FOE�SJTL�BTTFTTNFOU�SFTVMUT�BOE�JNQSPWFNFOU�PVUDPNFT�BSF�JODPSQPSBUFE�JOUP�UIF�JNQMFNFOUBUJPO�PG�UIF�TBGFUZ�IFBMUI�BOE�
FOWJSPONFOUBM�NBOBHFNFOU�TZTUFN�JO�UIF�VQDPNJOH�ZFBS�

3JTL�"TTFTTNFOU�4ZTUFN�
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1MBOOJOH�B�SJTL�BTTFTTNFOU
1SFQBSBUPSZ�TUBHF�GPS�SJTL�BTTFTTNFOU

*EFOUJGZJOH�SJTLT
$PNNFOUT�BOE�TJHOBUVSFT�PG��BMM�FNQMPZFFT
.BLJOH�B�SJTL�BTTFTTNFOU�UBCMF

%FWJTJOH�SFEVDUJPO�NFBTVSFT�BOE�NBOBHJOH�IJHI�SJTL�HSPVQT
3FQPSUJOH

."3� +6-�.": 4&1� /07�"13� "6(�+6/� 0$5� %&$�

�OE��UI�TUBHFT
*NQMFNFOUBUJPO

�UI�TUBHF *NQMFNFOUBUJPO
'JMMJOH�PVU�UIF�UBCMF $PNQMFUJPO 4VQQMFNFOUBUJPO

4UBSU 1MBO
�TU�TUBHF ̒�#SJFOH�TFTTJPO

$PNQMFUJPO 1MBO 4UBUVT 4UBUVT 3FTVMUT

*NQMFNFOUBUJPO (BUIFSJOH "QQMJDBUJPO
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3FTPVSDF�BOE�DBQBCJMJUZ�NBOBHFNFOU
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1FSGPSNBODF�FWBMVBUJPO�TZTUFN

&OWJSPONFOUBM�SFMBUFE�EPDVNFOUT

7FSJDBUJPO

���&OWJSPONFOUBM�NBOBHFNFOU�TZTUFN�PQFSBUJPO�
EPDVNFOUT
��0SHBOJ[BUJPOT�BOE�UBTLT
��7BSJPVT�QFSGPSNBODF�NBOBHFNFOU�SFQPSUT
��&EVDBUJPO�BOE�USBJOJOH�QMBOT
��0QFSBUJPOBM�HVJEFMJOFT
��8BTUF�BOE�QPMMVUBOU�NBOBHFNFOU�HVJEFMJOFT

.BOVBM
1SPDFEVSFT (VJEFMJOFT

��&NQMPZFF�IFBMUI�NBOBHFNFOU
��;FSP�BDDJEFOU�DBNQBJHO�NBOBHFNFOU
��8PSL�FOWJSPONFOU�NFBTVSFNFOUT
��1SPWJTJPO�PG�TBGFUZ�FRVJQNFOU
��)B[BSEPVT�NBUFSJBMT�TBGFUZ�NBOBHFNFOU
���4BGFUZ�BOE�IFBMUI�NBOBHFNFOU�PG�QBSUOFS�
DPNQBOJFT

��0SHBOJ[BUJPOT�BOE�UBTLT
��3JTL�BTTFTTNFOU
��4BGFUZ�SFHVMBUJPOT�NBOBHFNFOU
��&EVDBUJPO�BOE�USBJOJOH�QMBOT
��.POJUPSJOH�BOE�JNQSPWFNFOU
���"DDJEFOU�JOWFTUJHBUJPO�BOE�JNQSPWFNFOU�
NFBTVSFT

0CUBJOJOH�*40�������DFSUJDBUJPO 0CUBJOJOH�*40�������DFSUJDBUJPO
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4JODF������XF�IBWF�PCUBJOFE�*40�������DFSUJDBUJPO�BOE�CZ�UIF�STU�IBMG�PG������XF�
TVDDFTTGVMMZ�SFOFXFE�DFSUJDBUJPOT�GPS�BMM�PVS�CVTJOFTT�TJUFT��8F�IBWF�VOEFSHPOF�B�WFSJDBUJPO�
QSPDFTT� UIBU� DPOSNT� PVS� SFTPMVUF�NBOBHFNFOU� DPNNJUNFOU� JODMVEJOH�NBOVBM� DSFBUJPO�
QFSGPSNBODF�BTTFTTNFOUT�BOE�JNQSPWFNFOUT�BOE�EPDVNFOUBUJPO�QSPDFTTFT��5IJT�DPOTJTUFOU�
DFSUJDBUJPO�SFOFXBMT�VOEFSTDPSFT�PVS�VOXBWFSJOH�EFEJDBUJPO�UP�VQIPMEJOH�UIFTF�TUBOEBSET�

*40�������DFSUJDBUJPO�JT�BO�JOUFSOBUJPOBM�TUBOEBSE�UIBU�JOWPMWFT�BOUJDJQBUJOH�BOE�QSFWFOUJOH�
WBSJPVT�SJTLT�XJUIJO�B�XPSLQMBDF�FOBCMJOH�TZTUFNBUJD�NBOBHFNFOU�PG�UIF�IFBMUI�BOE�TBGFUZ�PG�
FNQMPZFFT��4JODF������XF�IBWF�TVDDFTTGVMMZ�PCUBJOFE�BOE�SFOFXFE�*40�������DFSUJDBUJPO�CZ�
WFSJGZJOH�PVS�PDDVQBUJPOBM�IFBMUI�BOE�TBGFUZ�NBOBHFNFOU�TZTUFNT�

&OWJSPONFOUBM�.BOBHFNFOU�4ZTUFN 0DDVQBUJPOBM�)FBMUI�BOE�4BGFUZ�.BOBHFNFOU�4ZTUFN

7FSJDBUJPO

�ĩÊı˿ˤ̅˿�òƽıđıĈ˿�Êćòŧƈ̆˿FòÊĩŧĎ̆˿Êıí˿*ıƁđŚĸıİòıŧÊĩ˿dÊıÊĈòİòıŧ˿�ƈŠŧòİ



STEP 1 STEP 2 STEP 3

"DLOPXMFEHF�UIF�JNQPSUBODF�PG�NBOBHJOH�IVNBO�SJHIUT�BOE�NBLF�B�QVCMJD�EFDMBSBUJPO &NCFEFE�IVNBO�SJHIUT�NBOBHFNFOUJOUP�PVS�NBOBHFNFOU�TZTUFN

&TUBCMJTI�QSPUPDPMT�GPS�UIF�JTTVFT�IJHIMJHIUFE�JO�UIF�IVNBO�SJHIUT�
NBOBHFNFOU�QPMJDZ

*EFOUJGZ�IVNBO�SJHIUT�SFMBUFE�SJTL�FMFNFOUT�BOE��
FTUBCMJTI�B�TZTUFN�UP�EFBM�XJUI�UIFN

%FWFMPQ�BOE�PQFSBUF�B�IVNBO�SJHIUT�JNQBDU�BTTFTTNFOU�TZTUFN�
BMJHOFE�XJUI�PVS�IVNBO�SJHIUT�NBOBHFNFOU�QPMJDZ

$POEVDU�SFHVMBS�IVNBO�SJHIUT��
JNQBDU�BTTFTTNFOUT

%FDMBSF�PVS�FOEPSTFNFOU�GPS�JOUFSOBUJPOBM�IVNBO�SJHIUT�JOJUJBUJWFT�BOE�
DPNNVOJDBUF�PVS�IVNBO�SJHIUT�NBOBHFNFOU��
QPMJDJFT�UP�CPUI�FYUFSOBM�BOE�JOUFSOBM�TUBLFIPMEFST

%FDMBSF�UIF�CFHJOOJOH�PG�IVNBO�SJHIUT�NBOBHFNFOU�BOE�
TIBSF�PVS�SFMFWBOU�QPMJDJFT�XJUI�FYUFSOBM�TUBLFIPMEFST�

���*OUFHSBUF�UIF�LFZ�BTQFDUT�PG�PVS�IVNBO�SJHIUT�NBOBHFNFOU�
QPMJDZ�JOUP�PVS�CVTJOFTT�NBOBHFNFOU�TZTUFN
���0FS�FEVDBUJPOBM�QSPHSBNT�UP�FOIBODF�BXBSFOFTT�BOE�
VOEFSTUBOEJOH�PG�IVNBO�SJHIUT�NBOBHFNFOU
��*NQMFNFOU�B�NFDIBOJTN�GPS�BEESFTTJOH�FNQMPZFF�HSJFWBODFT

���&YUFOE�UIF�SFBDI�PG�PVS�IVNBO�SJHIUT�NBOBHFNFOU�QPMJDZ�UP�
JODMVEF�UIF�TVQQMZ�DIBJO�BOE�TUBLFIPMEFST
���*EFOUJGZ�QPUFOUJBM�IVNBO�SJHIUT�SFMBUFE�SJTLT�BOE�UIFJS�
JNQBDUT
���1SJPSJUJ[F�SJTLT�UIBU�SFRVJSF�JNQSPWFNFOU�BOE�EFTJHO�BOE�
JNQMFNFOU�B�NPOJUPSJOH�TZTUFN

���%FOF�UIF�CPVOEBSJFT�PG�PVS�IVNBO�SJHIUT�NBOBHFNFOU��
QPMJDJFT�JODMVEJOH�FNQMPZFFT�UIF�TVQQMZ�DIBJO�BOE�TUBLFIPMEFST
���1VU�JO�QMBDF�DIBOOFMT�GPS�FOHBHJOH�XJUI�TUBLFIPMEFST�GPS�
DPNNVOJDBUJPO�
���'PSNVMBUF�MPOH�UFSN�PCKFDUJWFT�GPS�IVNBO�SJHIUT�NBOBHFNFOU�
BOE�NBLF�UIFN�QVCMJD

*EFOUJGZ�JOUFSOBM�SJTL�GBDUPST�BOESFTQPOE�UP�UIFN

3FTQFDUJOH�TUBLFIPMEFST�JT�DSVDJBM�GPS�NBOBHJOH�B�DPNQBOZ Tˏ�SFQVUBUJPO�FFDUJWFMZ��*U�TIPVME�CF�UIF�STU�TUFQ�JO�FTUBCMJTIJOH�B�QSPDFTT�GPS�JEFOUJGZJOH�BOE�NJUJHBUJOH��QPUFOUJBM�SJTLT�SFMBUFE�UP�TUBLFIPMEFST��*NQPSUBOUMZ�PVS�LFZ�DMJFOUTˏ�EFNBOE�GPS�IVNBO�SJHIUT�JNQBDU�BTTFTTNFOUT�BMJHOFE�XJUI�UIFJS�TVQQMZ�DIBJO�NBOBHFNFOU�QPMJDJFT�IBT�BNQMJFE�JUT�JNQPSUBODF��*O������XF�VOWFJMFE�PVS�DPNQSFIFOTJWF�HMPCBM�IVNBO�SJHIUT�BOE�MBCPS�QPMJDZ��5IJT�QPMJDZ�BTTVSFT�IVNBOF�USFBUNFOU�CBOT�GPSDFE��BOE�DIJME�MBCPS�DPNCBUT�EJTDSJNJOBUJPO�FOTVSFT�BEIFSFODF�UP�XPSLJOH�IPVST�HVBSBOUFFT�GBJS�XBHFT�BOE�CFOFUT�BOE�VQIPMET�FNQMPZFFT �ˏGSFFEPN�PG�BTTPDJBUJPO��8F�USBOTQBSFOUMZ�TIBSFE�UIJT�QPMJDZ�XJUI�CPUI�PVS�DVTUPNFST�BOE�QBSUOFST��#VJMEJOH�PO�UIJT�GPVOEBUJPO�XF�BSF�TFU�UP�FTUBCMJTI�QPMJDJFT�UIBU�VQIPME�TUBLFIPMEFS�SJHIUT��5IF�LFZ�QPJOUT�VOEFSTDPSFE�JO�PVS�HMPCBM�IVNBO�SJHIUT�BOE�MBCPS�QPMJDZ�IBWF�CFFO�JOHSBJOFE�JOUP�PVS�JOUFSOBM�QSPDFEVSFT��6MUJNBUFMZ�PVS�DPNNJUNFOU�FYUFOET�UP�DPOEVDUJOH�SFHVMBS�IVNBO�SJHIUT�JNQBDU�BTTFTTNFOUT�BOE�FNCFEEJOH�UIF�QSJODJQMFT�PG�SFTQFDUJOH�IVNBO�SJHIUT�XJUIJO�PVS�NBOBHFNFOU�GSBNFXPSL�

Plan 3. Upholding Human Rights of Stakeholders

� 3FTQPOTJCMF�TPVSDJOH�PG�SBX�NBUFSJBMT � 4VTUBJOBCJMJUZ�NBOBHFNFOU�PG�QBSUOFS�DPNQBOJFT
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%JTDMPTF�PVS�HMPCBM�IVNBO�SJHIUT�BOE�MBCPS�QPMJDZ &EVDBUF�FNQMPZFFT�PO�IVNBO�SJHIUT�NBOBHFNFOU�BOE��
PQFSBUF�B�HSJFWBODF�IBOEMJOH�TZTUFN 0QFSBUF�B�IVNBO�SJHIUT�JNQBDU�BTTFTTNFOU�TZTUFN



*O�BDDPSEBODF�XJUI�PVS�DPNNJUNFOU�UP�SFTQFDUJOH�IVNBO�SJHIUT�PG�TUBLFIPMEFST�XF�IBWF�VOWFJMFE�PVS�HMPCBM�IVNBO�SJHIUT�BOE�MBCPS�QPMJDZ��'VSUIFSNPSF�XF�DPNQMZ�XJUI�MBCPS�MBXT�JO�BMM�
DPVOUSJFT�BOE�SFHJPOT�XIFSF�XF�PQFSBUF��8F�BJN�UP�TIBSF�PVS�IVNBO�SJHIUT�BOE�MBCPS�QPMJDZ�XJUI�TUBLFIPMEFST�XIP�BSF�VOEFS�UIF�EJSFDU�JOVFODF�PG�PVS�CVTJOFTT�BDUJWJUJFT�JODMVEJOH�FNQMPZFFT�
DVTUPNFST�BOE�QBSUOFST�CZ�UIF�EFDMBSBUJPO�PG�UIF�GPMMPXJOH�TFWFO�LFZ�FMFNFOUT�

4FWFO�,FZ�&MFNFOUT�PG�(MPCBM�)VNBO�3JHIUT�BOE�-BCPS�1PMJDZ

,FZ�&OEPSTFNFOU�3FHVMBUJPOT�PO�)VNBO�3JHIUT

6/�6OJWFSTBM�%FDMBSBUJPO�PG�
)VNBO�3JHIUT

6/�(VJEJOH�1SJODJQMFT�PO��
#VTJOFTT�BOE�)VNBO�3JHIUT

$POWFOUJPOT�CZ�UIF��
*OUFSOBUJPOBM�-BCPVS�0SHBOJ[BUJPO

)VNBOF�
USFBUNFOU

1 ���8F�SFTQFDU�BMM�FNQMPZFFT�FMJNJOBUJOH�JOIVNBOF�USFBUNFOU�TVDI�BT�BCVTJWF��
MBOHVBHF�QTZDIPMPHJDBM�PS�QIZTJDBM�DPFSDJPO�
��8F�DSFBUF�B�TBGF�BOE�IFBMUIZ�XPSLJOH�FOWJSPONFOU�GPS�PVS�FNQMPZFFT�

"EIFSFODF�
UP�XPSLJOH�
IPVST

5 ���8F�DPNQMZ�XJUI�MPDBM�MBXT�PO�XPSLJOH�IPVST�SFHBSEJOH�SFHVMBS�PWFSUJNF�IPVST�BOE�
IPMJEBZT��
��8F�TIBMM�OPU�GPSDF�FNQMPZFFT�UP�XPSL�PWFSUJNF��
��&NQMPZFFT�BSF�UP�CF�QBJE�CBTFE�PO�MBCPS�MBXT�XIFO�XPSLJOH�PWFSUJNF�

/PO�EJT�
DSJNJOBUJPO4 ��8F�QSPWJEF�FRVBM�PQQPSUVOJUJFT�GPS�IJSJOH�QSPNPUJOH�SFNVOFSBUJOH�BOE�USBJOJOH��

���8F�TUSJDUMZ�QSPIJCJU�BMM�GPSNT�PG�EJTDSJNJOBUJPO�PO�UIF�HSPVOET�PG�HFOEFS�BHF�SBDF�
SFMJHJPO�EJTBCJMJUZ�NBSJUBM�TUBUVT�QSFHOBODZ�MBCPS�VOJPO�BDUJWJUJFT�BOE�TPDJBM�TUBUVT��
���"MM�XPSLFST�XSJUF�B�DPOUSBDU�UIBU�DMFBSMZ�TUBUFT�XPSLJOH�DPOEJUJPOT�JO�UIFJS�OBUJWF�MBOHVBHF

2 1SPIJCJUJPO�
PG�GPSDFE�
MBCPS

���8F�QSPIJCJU�BMM�GPSNT�PG�JOWPMVOUBSZ�MBCPS�JODMVEJOH�GPSDFE�MBCPS�BOE�SFTUSJDUJPO�PG�
QTZDIPMPHJDBM�BOE�QIZTJDBM�GSFFEPN�PG�FNQMPZFFT��
���8F�EP�OPU�SFRVFTU�UIF�PSJHJOBM�DPQZ�PG�JEFOUJDBUJPO�QBTTQPSU�BOE�XPSL�QFSNJUT�
VQPO�IJSJOH�

6 'BJS�XBHFT�
BOE�CFOFUT

��"MM�FNQMPZFFT�BSF�UP�CF�QBJE�BCPWF�NJOJNVN�XBHF�QSFTDSJCFE�CZ�MPDBM�MBXT��
���8F�QSPWJEF�XFMGBSF�CFOFUT�JO�BEEJUJPO�UP�XBHFT�UP�FOBCMF�FNQMPZFFT�UP�MFBE�B�
IVNBOF�MJGF�

��8F�BCJEF�CZ�MPDBM�MBCPS�MBXT�PO�NJOJNVN�BHF�PG�FNQMPZNFOU�
��8F�QSPIJCJU�UIF�DIJME�MBCPS�CFMPX�UIF�BHF�PG����
���8F�QSPIJCJU�FNQMPZFFT�VOEFS�UIF�BHF�PG����GSPN�CFJOH�JOWPMWFE�JO�OJHIU�TIJGUT�BOE�
PWFSUJNF�XPSL�

1SPIJCJUJPO�
PG�DIJME�
MBCPS

3 ���8F�SFTQFDU�UIF�FNQMPZFF Tˏ�GSFFEPN�PG�BTTPDJBUJPO�BOE�DPMMFDUJWF�CBSHBJOJOH�JO�
BDDPSEBODF�XJUI�MPDBM�MBCPS�MBXT��
���&NQMPZFFT�DBO�DPNNVOJDBUF�XJUI�NBOBHFNFOU�SFHBSEJOH�UIFJS�XPSLJOH�DPOEJUJPOT�
XJUIPVU�BOZ�GFBS�PG�EJTDSJNJOBUJPO�PS�SFUBMJBUJPO��
��8F�HVBSBOUFF�DPOEFOUJBMJUZ�BOE�QSPUFDUJPO�PG�XIJTUMFCMPXFST�

'SFFEPN�PG�
BTTPDJBUJPO7
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Plan 3. Upholding Human Rights of Stakeholders

-�'�IBT�EFDMBSFE�JUT�TVQQPSU�GPS�UIF�6/�6OJWFSTBM�%FDMBSBUJPO�PG�)VNBO�3JHIUT�BOE�UIF�6/�
(VJEJOH�1SJODJQMFT�PO�#VTJOFTT�BOE�)VNBO�3JHIUT��"EEJUJPOBMMZ�XF�FOEPSTF�BOE�BEIFSF�UP�
SFMFWBOU�JOUFSOBUJPOBM�TUBOEBSET�JODMVEJOH�UIF�6/�(MPCBM�$PNQBDU Tˏ�1SJODJQMFT�GPS�#VTJOFTT�
BOE�)VNBO�3JHIUT�BOE�$POWFOUJPOT�CZ�UIF�*OUFSOBUJPOBM�-BCPVS�0SHBOJ[BUJPO�

)VNBO�3JHIUT�1PMJDZ



Plan 1 Plan 2 Plan 3

"DIJFWJOH��DBSCPO�OFVUSBMJUZ .JOJNJ[JOH�XBTUF�UISPVHI��UIF�FTUBCMJTINFOU�PG��B�DJSDVMBS�SFTPVSDF�TZTUFN
4FDVSJOH�B�GVUVSF�HSPXUI�FOHJOF�UISPVHI�FDP�GSJFOEMZ�UFDIOPMPHZ�BEWBODFNFOU

6/�4%(T � (SFFO�JOWFTUNFOU�BOE�TFDVSJOH�PG�UFDIOPMPHJFT
� .BOBHFNFOU�BOE�SFEVDUJPO�PG�()(�FNJTTJPOT

� .BOBHFNFOU�PG�XBTUF�SFEVDUJPO�BOE�EJTDIBSHF
� *NQSPWFNFOU�PG�FOFSHZ�FDJFODZ�BOE�FDP�GSJFOEMZ�USBOTJUJPO

3FMFWBOU�NBUFSJBM�JTTVF

2022 L&F ESG Report Introduction Focus Area ESG Management Appendix

&4(�4USBUFHZ 'PDVT�� 'PDVT�� 'PDVT��
27

Focus 2
&NQPXFS�(SFFO��.BOBHFNFOU

$MJNBUF�DIBOHF�QPTFT�B�QSFTTJOH�UISFBU�BDDFMFSBUJOH�FOWJSPONFOUBM�EFHSBEBUJPO�BOE�HJWJOH�SJTF�UP�B�TUSJOH�PG�OBUVSBM�EJTBTUFST�BOE�IB[BSET��*O�UIJT�
DPOUFYU�CVTJOFTTFT�BSF�DBMMFE�VQPO�UP�NJOJNJ[F�UIFJS�FOWJSPONFOUBM�JNQBDU�BOE�NJUJHBUF�DBSCPO�FNJTTJPOT��.PSFPWFS�UIFZ�NVTU�CVJME�B�DJSDVMBS�
SFTPVSDF�TZTUFN�UP�UBDLMF�UIF�DIBMMFOHF�PG�SFTPVSDF�TDBSDJUZ�FYUFOEJOH�CFZPOE�NFSF�XBTUF�SFEVDUJPO��4FUUJOH�BTJEF�UIFTF�FOEFBWPST�CVTJOFTTFT�
BMTP�OFFE�UP�QVSTVF�DPOUJOVPVT�EFWFMPQNFOU��#VJMU�VQPO�UIF�DPNNJUNFOU�UP�JUT�EFDMBSBUJPO�PG�BDIJFWJOH�DBSCPO�OFVUSBMJUZ�CZ������-�'�IBT�DSBGUFE��
B�DPNQSFIFOTJWF�DBSCPO�OFVUSBMJUZ�SPBENBQ�TUSBUFHJFT�GPS�USBOTJUJPO�UP�SFOFXBCMF�FOFSHZ�BOE�JNQMFNFOUBUJPO�QMBOT��"EEJUJPOBMMZ�XF�BSF�
FTUBCMJTIJOH�B�DJSDVMBS�SFTPVSDF�TZTUFN�UIBU�HPFT�CFZPOE�DPOWFOUJPOBM�XBTUF�SFEVDUJPO�FODPNQBTTJOH�UIF�SFDPWFSZ�PG�NBUFSJBMT�GSPN�XBTUFXBUFS�
GPS�UIF�SFVTF�JO�QSPEVDUJPO�QSPDFTTFT�UIVT�DSFBUJOH�BEEFE�WBMVF��0VS�TUFBEGBTU�JOWFTUNFOUT�JO�FDP�GSJFOEMZ�UFDIOPMPHZ�EFWFMPQNFOU�FOBCMF�UIF�
SFBMJ[BUJPO�PG�UIFTF�JOJUJBUJWFT�EFNPOTUSBUJOH�PVS�EFEJDBUJPO�UP�TVTUBJOBCMF�EFWFMPQNFOU�



-�'�IBT�TFU�UBSHFUT�GPS�EJSFDU�FNJTTJPOT	4DPQF��
�BOE�JOEJSFDU�FNJTTJPOT	4DPQF��
�BSFBT�BJNJOH�UP�BDIJFWF�DBSCPO�OFVUSBMJUZ�CZ������BOE�3&����UBSHFU�CZ�������8F�IBWF�EFWFMPQFE�B�QMBO�UP�SFBDI�OFU�[FSP�CZ������GPDVTJOH�PO�UISFF�NBJO�QJMMBST���TFDVSJOH�$$64�UFDIOPMPHZ�GPS�DBSCPO�DBQUVSF�VUJMJ[BUJPO�BOE�TUPSBHF�Ύ�JNQSPWJOH��QSPDFTT�FDJFODZ�BOE�Ώ�SFQMBDJOH�DBSCPO�FNJUUJOH�NBUFSJBMT��8F�BSF�SFWJFXJOH�JNQMFNFOUBUJPO�QMBOT�UP�BDIJFWF�UIF������OFU�[FSP�HPBM�"T�UIF������PG�JOEJSFDU�DBSCPO�FNJTTJPOT�BSF�HFOFSBUFE�GSPN�FMFDUSJDJUZ�QSPEVDUJPO�QSPDFTTFT�XF�BSF�TUSJWJOH�UP�BUUBJO�UIF�3&����UBSHFU�CZ�������5P�UIJT�FOE�XF�BSF�DPOEVDUJOH�B�DPNQSFIFOTJWF�BTTFTTNFOU�PG�WBSJPVT�SFOFXBCMF�FOFSHZ�USBOTJUJPO�NFUIPET�JODMVEJOH�UIF�JOUSPEVDUJPO�PG�(SFFO�1SFNJVN�3&$�PS�11"�DPOTJEFSJOH�UIFJS�FDPOPNJD�GFBTJCJMJUZ�BOE�FDJFODZ�

Plan 1. Achieving Carbon Neutrality

� .BOBHFNFOU�BOE�SFEVDUJPO�PG�()(�FNJTTJPOT � *NQSPWFNFOU�PG�FOFSHZ�FDJFODZ�BOE�FDP�GSJFOEMZ�USBOTJUJPO
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/FU�;FSP�1MBO�

�� �� ���� �� �� ����� �� �� ���� �� �� ��

3FBDI�
OFU�[FSP�
	����


1MBO�UP�
BDIJFWF�
OFU�[FSP�
FNJTTJPOT�

1MBO�UP�
.FFU�
3&����
5BSHFUT�

3FWJFX�NFUIPET��GPS�USBOTJUJPO�
(SFFO�1SFNJVN

$POTUBOU�NPOJUPSJOH�PG�QMBOT�UP�DPOWFSU�UP�SFOFXBCMF�FOFSHZ�TPVSDFT�
11"

*NQSPWF�QSPDFTT�FDJFODZ

4XJUDI�GSPN�MJUIJVN�DBSCPOBUF�UP�MJUIJVN�IZESPYJEF�BOE�BDIJFWF�HSBEVBM�SFEVDUJPO�JO�UIF�PQFSBUJPO�PG�NPEFMT�VTJOH�MJUIJVN�DBSCPOBUF�

.BLF�JOWFTUNFOUT�JO�$$64�UFDIOPMPHZ��BOE�UIF�BDRVJTJUJPO�&TUBCMJTI�B�$$64�5'�

3&$

&YBNJOF�$$64�UFDIOPMPHZ�

5SBOTJUJPO�UP������SFOFXBCMF�FOFSHZ
	����




%JSFDU�&NJTTJPOT	4DPQF��

	6OJU��5POT�PG�$0�F


*OEJSFDU�&NJTTJPOT	4DPQF��

	6OJU��5POT�PG�$0�F


 87,412
 116,073

Approx. 330,000
Approx. 230,000

Approx. 450,000

2021 2023(F) 2025(F)2024(F)2022

 3,263
 4,584

Approx. 7,600
Approx. 8,800

Approx. 2,400

2021 2023(F) 2025(F)2024(F)2022

8F�XJMM�MFTTFO�EJSFDU�FNJTTJPOT�JO�BDDPSEBODF�XJUI�UIF�TUFQ�CZ�TUFQ�QMBOT�GPDVTJOH�PO�UISFF�
NBJO�QJMMBST�PG�TFDVSJOH�$$64�UFDIOPMPHZ�JNQSPWJOH�QSPDFTT�FDJFODZ�BOE�SFQMBDJOH�
DBSCPO�FNJUUJOH�NBUFSJBMT��

3FEVDUJPO�1MBOT�GPS�%JSFDU�&NJTTJPOT	4DPQF��

-�'�IBT�TFU�B�UBSHFU�PG�NFFUJOH�3&����UISPVHI�UIF�USBOTJUJPO�UP������SFOFXBCMF�FOFSHZ�
TPVSDFT�� *O�QVSTVJU�PG�UIJT�HPBM�XF�IBWF�FWBMVBUFE�WBSJPVT�TUSBUFHJFT�UP�FOTVSF�UIF�NPTU�
FDJFOU�DPOWFSTJPO�UP�SFOFXBCMF�FOFSHZ�

3FEVDUJPO�1MBOT�GPS�*OEJSFDU�&NJTTJPOT	4DPQF��


3FWJFXJOH�UFDIOPMPHZ��EFWFMPQNFOU�
&TUBCMJTIJOH�B�SFTQPOTJCMF�5'
*OWFTUNFOUT�JO�TFDVSJOH�UFDIOPMPHZ

&TUBCMJTIJOH�B�SFTQPOTJCMF�5'

*NQSPWJOH�QSPDFTT�FDJFODZ

4FDVSJOH�$$64�UFDIOPMPHZ *NQSPWJOH�QSPDFTT�FDJFODZ 3FQMBDJOH�DBSCPO�FNJUUJOH�NBUFSJBMT $PNQSFIFOTJWF�BTTFTTNFOU�PG�WBSJPVT�SFOFXBCMF�FOFSHZ�USBOTJUJPO�NFUIPET�JODMVEJOH�(SFFO�1SFNJVN�3&$�BOE�11"

1MBO�GPS�USBOTJUJPO�UP������SFOFXBCMF�FOFSHZ"DIJFWJOH�3&����UBSHFU�CZ�����

4IBSF�PG�
JOEJSFDU�DBSCPO�
FNJTTJPOT�

&MFDUSJDJUZ�
100%
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Plan 1. Achieving Carbon Neutrality

"U�-�'�NPTU�EJSFDU�FNJTTJPOT�BSF�SFMFBTFE�GSPN�UIF�DPOTVNQUJPO�PG�MJUIJVN�DBSCPOBUF��4UBSUJOH�
GSPN������XF�QMBO�UP�HSBEVBMMZ�EFDSFBTF�UIF�QSPEVDUJPO�WPMVNF�PG� MJUIJVN�DBSCPOBUF�
NPEFM�UIFSFCZ�OBUVSBMMZ�SFEVDJOH�EJSFDU�DBSCPO�FNJTTJPOT��*U�JT�BOUJDJQBUFE�UIBU�UIF�EJSFDU�
DBSCPO�FNJTTJPOT�GPS������XJMM�CF�SFDPSEFE�BU�BQQSPYJNBUFMZ������UPOT��)PXFWFS�XF�FYQFDU�
B�DPOUJOVPVT�EFDSFBTF�JO�FNJTTJPOT�GSPN�UIBU�QPJOU�POXBSET�MFBEJOH�UP�BO�FWFO�MPXFS�DBSCPO�
FNJTTJPOT�HVSF�JO������DPNQBSFE�UP�UIF������MFWFMT�

8JUI�UIF�SBQJE�JODSFBTF�JO�QSPEVDUJPO�WPMVNF�XF�BOUJDJQBUF�B�DPSSFTQPOEJOH�SJTF�JO�JOEJSFDU�
DBSCPO�FNJTTJPOT��5IF�QPXFS�HFOFSBUJPO�QSPDFTT�JT�BDDPVOUBCMF�GPS�BMM	����
�PG�UIFTF�FNJTTJPOT��
3FDPHOJ[JOH�UIF�USBOTJUJPO�UP�SFOFXBCMF�FOFSHZ�BT�UIF�NPTU�FFDUJWF�BQQSPBDI�UP�NJUJHBUF�
JOEJSFDU�FNJTTJPOT�XF�IBWF�ESBXO�VQ�SFMFWBOU�JNQMFNFOUBUJPO�QMBOT�

%JSFDU�$BSCPO�&NJTTJPOT� *OEJSFDU�$BSCPO�&NJTTJPOT�

.BLJOH�FPSUT�UP�SFQMBDF�-J�$0��XJUI�-J0)

%FDSFBTJOH�UIF�QSPEVDUJPO�WPMVNF�PG�-J�$0��NPEFM



5IF�EFUBJMT�PG�3FEVDUJPO�1MBOT

*OEJSFDU�&NJTTJPOT

#Z�FOIBODJOH�QSPEVDUJPO�BOE�
PQFSBUJPOBM� FGGJDJFODZ� BOE�
VQHSBEJOH� GBDJMJUJFT�XF�BJN� UP��
SFEVDF�CPUI�UIF�UJNF�BOE�DBSCPO��
FNJTTJPOT�

4FDVSJOH�$$64�5FDIOPMPHZ *NQSPWJOH�1SPDFTT�&DJFODZ

%JSFDU�&NJTTJPOT

*%&/5*':

&9&$65&
3&7*&8 1-"/1SPDFTT�&OIBODFNFOU�$ZDMF&NJTTJPOT $BQUVSF $PNQSFTTJPO� 4UPSBHF 6UJMJ[BUJPO

$BSCPO�$BQUVSF�6UJMJ[BUJPO�BOE�4UPSBHF	$$64
�JT�B�UFDIOPMPHZ�UIBU�QSFWFOUT�UIF�SFMFBTF�PG�DBSCPO�EJPYJEF�
JOUP�UIF�BUNPTQIFSF��8JUI�UIF�EFDMBSBUJPO�PG�UIF������OFU�[FSP�HPBM�CZ�WBSJPVT�DPVOUSJFT�JODMVEJOH�4PVUI�
,PSFB�UIF�$$64�UFDIOPMPHZ�IBT�DPNF�UP�UIF�GPSF��
4UBSUJOH�GSPN������XF�XJMM�JOJUJBUF�B�SFWJFX�GPS�TFDVSJOH�$$64�UFDIOPMPHZ��*O������XF�QMBO�UP�FTUBCMJTI�B�
SFTQPOTJCMF�UBTL�GPSDF�UP�DBSSZ�PVU�DPNQSFIFOTJWF�QSFQBSBUPSZ�XPSL�GPMMPXFE�CZ�TVCTUBOUJBM�JOWFTUNFOUT�
JO�TFDVSJOH�UIF�SFMBUFE�UFDIOPMPHZ��1BSUJDVMBSMZ�XF�XJMM�QSPDFFE�XJUI�$$64�UFDIOPMPHZ�BDRVJTJUJPO�FPSUT�
JO�BMJHONFOU�XJUI������DBSCPO�OFVUSBMJUZ�SPBENBQ�QSFTFOUFE�CZ�UIF�HPWFSONFOU�DPOTJEFSJOH�QBSUJDJQBUJPO�JO�
HPWFSONFOU�TVQQPSUFE�JOJUJBUJWFT�EVSJOH�UIJT�QSPDFTT�

"U�-�'�UIF�NBKPSJUZ�PG�PVS�EJSFDU�
FNJTTJPOT�DPNF�GSPN�UIF�VTF�
PG�MJUIJVN�DBSCPOBUF��"T�B�SFTVMU�
XF�IBWF�TXJUDIFE�GSPN�MJUIJVN��
DBSCPOBUF�XIJDI�QSPEVDFT�B�
MBSHF�BNPVOU�PG�FNJTTJPOT�UP�
MJUIJVN�IZESPYJEF� JO�PSEFS� UP�
HSBEVBMMZ�NJUJHBUF�PVS�DBSCPO�
GPPUQSJOU��

3FQMBDJOH�$BSCPO�FNJUUJOH�
.BUFSJBMT

-JUIJVN��
$BSCPOBUF

-JUIJVN��
)ZESPYJEF

8F�BSF�JO�UIF�QSPDFTT�PG�FTUBCMJTIJOH�NJE��UP�MPOH�UFSN�QMBO�GPS�SFOFX�
BCMF�FOFSHZ�USBOTJUJPO��$VSSFOUMZ�XF�BSF�DPOEVDUJOH�NVMUJEJNFOTJPOBM�
BTTFTTNFOUT�PG�WBSJPVT�SFOFXBCMF�FOFSHZ�USBOTJUJPO�NFUIPET�DPOTJE�
FSJOH�UIFJS�FDPOPNJD�GFBTJCJMJUZ�BOE�FDJFODZ�

&TUBCMJTIJOH�.JE��UP�-POH�5FSN�1MBO�&DPOPNJD�'FBTJCJMJUZ�BOE�&DJFODZ�"TTFTTNFOU�PG�7BSJPVT�3FOFXBCMF�&OFSHZ�5SBOTJUJPO�.FUIPET

4VQQMFNFOUBSZ�NFUIPE����3&$

4VQQMFNFOUBSZ�NFUIPE����11"
,FZ�NFUIPE���(SFFO�1SFNJVN���� "DIJFWJOH�3&���

����

(JWFO�UIF�MJNJUBUJPOT�XJUIJO�UIF�EPNFTUJD�QPXFS�HFOFSBUJPO�JOEVTUSZ�(SFFO�1SFNJVN�3&$�BOE�11"�BSF�
HBJOJOH�TJHOJDBODF�BT�WJBCMF�USBOTJUJPO�NFUIPET�UPXBSET�SFOFXBCMF�FOFSHZ��"DDPSEJOHMZ�XF�BSF�DPOEVDUJOH�
FDPOPNJD�GFBTJCJMJUZ�BOE�FDJFODZ�BTTFTTNFOUT�PG�WBSJPVT�SFOFXBCMF�FOFSHZ�USBOTJUJPO�NFUIPET�UP�JEFOUJGZ��
UIF�NPTU�FDJFOU�XBZ�UP�BDIJFWF�PVS�HPBM�PG������USBOTJUJPO�

1SJDF�CZ�5SBOTJUJPO�.FUIPE
	6OJU��,38


"QQSPY�����(SFFO�1SFNJVN
"QQSPY�����3&$
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Plan 1. Achieving Carbon Neutrality



STEP 1 STEP 2 STEP 3

.JUJHBUF�XBTUF�HFOFSBUJPO 3VO�B�SFTPVSDF�DJSDVMBUJPO�CVTJOFTT4FDVSF�XBTUF�SFDZDMJOH�UFDIOPMPHZ

"OBMZ[F�XBTUF�UZQFT�BOE�UPUBM�XBTUF�HFOFSBUJPO�UP�EFWFMPQ��
B�QMBO�UP�TFDVSF�SFMFWBOU�UFDIOPMPHJFT�UP�SFVTF�UIFN�JO�UIF�QSPDFTT

"DRVJSF�B�WBSJFUZ�PG�UFDIOPMPHJFT�GPS��
XBTUF�SFDZDMJOH

*NQSPWF�QSPDFTT�FDJFODZ�BOE�QSPUBCJMJUZ�BOE�FYQMPSF�OFX��
NBSLFUT�BOE�BUUSBDU�DVTUPNFST�UISPVHI�SFDZDMJOH�JOJUJBUJWFT

%FWFMPQ�B�CVTJOFTT�NPEFM�GPS��
SFTPVSDF�DJSDVMBUJPO

.FBTVSF�UIF�UPUBM�BNPVOU�PG�XBTUF�HFOFSBUFE�GSPN�QSPDFEVSFT�BOE�
PUIFS�PQFSBUJPOT�BOE�GPSNVMBUF�SFEVDUJPO�QMBOT

'PSNVMBUF�BOE�JNQMFNFOU�B�QMBO�UIBU�FODPNQBTTFT
UIF�NFBTVSFNFOU�BOBMZTJT�BOE�SFEVDUJPO�PG�XBTUF

��4FQBSBUF�SFDZDMBCMF�XBTUF�FYJTUJOH�XBTUF
���&WBMVBUF�UIF�FDPOPNJD�WJBCJMJUZ�PG�SFDZDMFE�SBX�NBUFSJBMT�
DPNQBSFE�UP�FYJTUJOH�POFT
���6OEFSTUBOE�UIF�FDJFODZ�TUBUVT�PG�QSPDFTTFT�UIBU�SFVTF�
SFDZDMFE�SBX�NBUFSJBMT

���4FDVSF�UFDIOPMPHJFT�SFMBUFE�UP�UIF�FYUSBDUJPO�PG�DBUIPEF�
NBUFSJBMT�BOE�SFDZDMJOH�QSPDFTTFT�XIJDI�JODMVEF�EJTDIBSHF�
DSVTIJOH�BOE�HSJOEJOH�BOE�IJHI�UFNQFSBUVSF�NPMUFO�SFEVDUJPO��
���$PODMVEJOH�QBSUOFSTIJQT�UP�TFDVSF�BEEJUJPOBM�SFDZDMFE�TPVSDFT�
PG�SBX�NBUFSJBMT

���%FWFMPQ�UFDIOJRVFT�UP�RVBOUJGZ�UIF�UPUBM�BNPVOU�PG�XBTUF�
QSPEVDFE�CZ�UZQF
���%FWJTF�UIF�NPTU�FFDUJWF�TUSBUFHJFT�GPS�SFEVDJOH�XBTUF�CZ�
UZQF
��(FOFSBUF�QMBOT�GPS�XBTUF�SFEVDUJPO�UBJMPSFE�UP�FBDI�QSPDFTT

*O�SFTQPOTF�UP�UIF�DIBMMFOHFT�PG�SFTPVSDF�TDBSDJUZ�XF�BSF�JNQMFNFOUJOH�B�UISFF�TUBHF�BQQSPBDI���XBTUF�SFEVDUJPO�Ύ�FTUBCMJTINFOU�PG�B�DJSDVMBS�SFTPVSDF�TZTUFN�BOE�Ώ�PQFSBUJPO�PG�DJSDVMBS�FDPOPNZ�CVTJOFTTFT��-�'�PCUBJOFE�UIF�IJHIFTU�MFWFM�PG�;FSP�8BTUF�5P�-BOEMM�	;85-
�WBMJEBUJPO�LOPXO�BT�UIF�QMBUJOVN�HSBEF�GPS�UIF�STU�UJNF�BNPOH�SFDIBSHFBCMF�CBUUFSZ�DBUIPEF�NBUFSJBMT�QSPWJEFST��#FZPOE�UIJT�BDIJFWFNFOU�XF�IBWF�NBEF�WBSJPVT�QSPDFTT�JNQSPWFNFOUT�UP�TFDVSF�XBTUF�SFDZDMJOH�UFDIOPMPHJFT��5IJT�IBT�MFE�UP�TJHOJDBOU�PVUDPNFT�TVDI�BT��MJUIJVN�FYUSBDUJPO�UISPVHI�DPNQMFUF�SFVTF�PG�XBTUFXBUFS�Ύ�����SFVTF�PG�IB[BSEPVT�XBTUF�	XBTUF�QPXEFS
�BOE�Ώ�SFDPWFSJOH�NBUFSJBMT�GPS�BSUJDJBM�NJOFSBM�CFS�GSPN�SFDZDMJOH�PG�XBTUF�TBHHFS��&YQBOEJOH�VQPO�UIF�BDDPNQMJTINFOUT�PG�PVS�DJSDVMBS�SFTPVSDF�TZTUFN�XF�BSF�QSPQFMMJOH�UIF�EFWFMPQNFOU�PG�OFX�CVTJOFTT�WFOUVSFT��"T�XF�TUSJWF�UP�DSFBUF�B�ESJWJOH�GPSDF�GPS�TVTUBJOBCMF�HSPXUI�XF�BSF�WFOUVSJOH�JOUP�UIF�TFDUPS�PG�SFDZDMJOH�EJTDBSEFE�CBUUFSJFT�XIJDI�BSF�HBJOJOH�SFDPHOJUJPO�BT�CPUI�B�OPWFM�TPVSDF�PG�SBX�NBUFSJBMT�BOE�B�QSPNJTJOH�CVTJOFTT�PQQPSUVOJUZ�
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"DRVJSF�;FSP�8BTUF�5P�-BOEMM�WBMJEBUJPO &OIBODF�UIF�QSPDFTT�BOE�JOUSPEVDF�SBX��
NBUFSJBM�SFDZDMJOH�UFDIOPMPHZ� 0QFSBUF�B�DBUIPEF�NBUFSJBM�SFDZDMJOH�CVTJOFTT

� .BOBHFNFOU�PG�XBTUF�SFEVDUJPO�BOE�EJTDIBSHF



-FWFSBHJOH�BDIJFWFNFOUT�PG�PVS�DJSDVMBS� SFTPVSDF�TZTUFN�XF�BSF�ESJWJOH�
OFX�CVTJOFTT�WFOUVSFT��8F�BSF�NBLJOH�JOSPBET� JOUP�UIF�TFDUPS�PG�
SFDZDMJOH� EJTDBSEFE� CBUUFSJFT� XJUI� DMPTF� DPPQFSBUJPO� XJUI� WBSJPVT�
QBSUOFST��8F�FYQMPSF�B�XJEF�SBOHF�PG�DPMMBCPSBUJWF�JOJUJBUJWFT�TVDI�BT�
NBUFSJBM�TVQQMZ�BOE�FTUBCMJTIJOH�KPJOU�WFOUVSFT��

-�'�IBT�CFFO�NBLJOH�FPSUT�UP�NJOJNJ[F�UIF�JNQBDU�PO�UIF�FOWJSPO�
NFOU�CZ�SFEVDJOH�XBTUF�FNJTTJPOT�BOE�JNQMFNFOUJOH�SFDZDMJOH�
JNQSPWFNFOU�BDUJWJUJFT��"T�B�SFTVMU�BMM�UISFF�PG�PVS�CVTJOFTT�TJUFT�JO�
(VKJ�1MBOU���%BFHV�1MBOU�BOE�8BFHXBO�1MBOU�PCUBJOFE�UIF�IJHIFTU�
MFWFM�PG�;FSP�8BTUF�5P�-BOEMM	;85-
�UIF�QMBUJOVN�HSBEF�WBMJEBUJPO�
CZ�6-�4PMVUJPOT�UIF�HMPCBM�MFBEFS�JO�UIF�BQQMJFE�TBGFUZ�TDJFODF�TFDUPS�

;85-�TUBOET�GPS�;FSP�8BTUF�5P�-BOEMM�XIJDI�JT�B�DFSUJDBUJPO�
TZTUFN�FWBMVBUJOH�B�DPNQBOZ Tˏ�SFTPVSDF�SFDZDMJOH�FPSUT��
$PNQBOJFT� BSF� DBUFHPSJ[FE� JOUP� 4JMWFS	������
� (PME	������
�
BOE�1MBUJOVN	����
�HSBEFT�CBTFE�PO�UIF�QSPQPSUJPO�PG�SFDZDMFE�
XBTUF� UIBU�XPVME�IBWF�PUIFSXJTF�CFFO�TFOU� UP� MBOEMMT��8F�BSF�
QSPVE�UP�BOOPVODF�UIBU�XF�BSF�UIF�GJSTU�DPNQBOZ�JO�UIF�SFDIBSHFBCMF�
CBUUFSZ� DBUIPEF� NBUFSJBMT� QSPEVDUJPO� JOEVTUSZ� UP� BDIJFWF� UIF�
QMBUJOVN�WBMJEBUJPO�

;FSP�8BTUF�5P�-BOEMM	;85-


;85-�7BMJEBUJPO�GPS�(VKJ�1MBOU���%BFHV�1MBOU�BOE�8BFHXBO�1MBOU

$BUIPEF��NBUFSJBMT

&YUSBDU�SBX�NBUFSJBMT$PMMFDU�XBTUF�CBUUFSJFT�

#BUUFSZ�DFMM�NPEVMF�QBDL

8BTUF��SFEVDUJPO

8BTUF��SFEVDUJPO����SFTPVSDF�SFDZDMJOH3FVTF�JO�UIF�QSPEVDUJPO�QSPDFTT�PS��TFMMJOH�UP�UIF�FYUFSOBM�JOTUJUVUJPOT�

1SPEVDUJPO�QSPDFTT

	1SFWJPVT
�XBTUF�SFEVDUJPO�QSPDFTT
	*NQSPWFE
�QSPDFTT�GPS�XBTUF�SFEVDUJPO�BOE�SFTPVSDF�SFDZDMJOH

8BTUF�HFOFSBUJPO�
.FBTVSJOHXBTUF�WPMVNF

8BTUFBOBMZTJT�
4FUUJOH�BOE�FYFDVUJOH�SFEVDUJPO�QMBOT

8BTUF�TFQBSBUJPO
4FOEJOH�UP�FOUSVTUFE�DPNQBOZGPS�XBTUF�USFBUNFOU�

8BTUF�EJTQPTBM�

4FOEJOH�UP�FOUSVTUFE�DPNQBOZ�GPS�XBTUF�SFDZDMJOH
3FDZDMJOH�XBTUF 8BTUF�EJTQPTBM

STEP 1

.BLJOH�5BOHJCMF�1SPHSFTT�JO�UIF�8BTUF�.BOBHFNFOU�4FDUPS

STEP 3

&NCBSLJOH�PO�UIF�6TFE��#BUUFSZ�3FDZDMJOH�#VTJOFTT

-�'�IBT�EFWFMPQFE�B�SFDZDMJOH�QSPDFTT�UIBU�JOWPMWFT�FYUSBDUJOH�NBUFSJBMT�GSPN�WBSJPVT�XBTUF�HFOFSBUFE�EVSJOH�
QSPEVDUJPO�BOE�SFJOUSPEVDJOH�UIFN�JOUP�UIF�NBOVGBDUVSJOH�QSPDFTT��5IJT�JOJUJBUJWF�OPU�POMZ�DVSUBJMT�XBTUF�EJTQPTBM�
CVU�BMTP�FTUBCMJTIFT�B�DJSDVMBS�SFTPVSDF�TZTUFN�FOBCMJOH�UIF�JOUFSOBM�TVQQMZ�PG�TPNF�LFZ�NBUFSJBMT��*O�UIF�XBTIJOH�
QSPDFTTFT�EFTJHOFE�UP�FOIBODF�QVSJUZ�CZ�SFNPWJOH� JNQVSJUJFT� GSPN�DBUIPEF�NBUFSJBMT�FVFOU� JT�HFOFSBUFE�
DPOUBJOJOH�MJUIJVN��8F�SFDPWFS�UIJT�MJUIJVN�GSPN�UIF�XBTUFXBUFS�SFVTJOH�JU�XJUIJO�UIF�QSPDFTT�PS�TFMMJOH�JU�FYUFSOBMMZ�
UP�HFOFSBUF�BEEJUJPOBM�SFWFOVF�

STEP 2

1SPDFTT�&OIBODFNFOU�GPS�3FTPVSDF�3FDZDMJOH
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Plan 2. Minimizing Waste through the Establishment of a Circular Resource System



STEP 1 STEP 2 STEP 3

"OBMZ[F�UIF�FOWJSPONFOUBM�JNQBDU�PGUIF�FYJTUJOH�QSPDFTT #VJME�B�$MPTFE�-PPQ�7BMVF�$IBJO3FQMBDF�SBX�NBUFSJBMT�BOEEFWFMPQ�SFDZDMJOH�UFDIOPMPHJFT

'PSHF�B�TZTUFN�GPS�CBUUFSZ�SFTPVSDF�DJSDVMBUJPO	$MPTFE�-PPQ
�BOE��
EFWFMPQ�OFDFTTBSZ�UFDIOPMPHJFT�GPS�JUT�DPNNFSDJBMJ[BUJPO

$POEVDU�3�%�BDUJWJUJFT�UP�FTUBCMJTI�B�WJSUVPVT�DZDMF�GPS�
DJSDVMBUJPO

'PSNVMBUF�UFDIOPMPHJFT�BOE�QSPDFTTFT�GPS�TVCTUJUVUJOH�BOE�SFDZDMJOH�
SBX�NBUFSJBMT�UP�TJHOJDBOUMZ�EJNJOJTI�PVS�FOWJSPONFOUBM�GPPUQSJOU

4VCTUJUVUF�MJUIJVN�CBTFE�NBUFSJBMT�BOE��
SFDZDMF�FYJTUJOH�SFTPVSDFT

"TTFTT�UIF�FOWJSPONFOUBM�JNQBDU�PG�UIF�DVSSFOU�QSPDFTT�GPS�DBUIPEF�
NBUFSJBMT�BOE�PUIFS�QSPDFEVSFT�BOE�EFWJTF�B�QMBO�GPS�SFEVDUJPO

%FWFMPQ�BOE�JNQMFNFOU�B�TUSBUFHZ�UP�BTTFTT�FWBMVBUF��
BOE�SFEVDF�PVS�FOWJSPONFOUBM�GPPUQSJOU

���%FWFMPQ�UFDIOPMPHJFT�DBQBCMF�PG�SFQMBDJOH�MJUIJVN�CBTFE��
SBX�NBUFSJBMT	MJUIJVN�DBSCPOBUF�̔�MJUIJVN�IZESPYJEF

��%FWFMPQ�UFDIOPMPHJFT�UP�SFDZDMF�SBX�NBUFSJBMT�

���$POTUSVDU�B�DJSDVMBS�TZTUFN�UIBU�GBDJMJUBUFT�UIF�SFDZDMJOH�PG��
SBX�NBUFSJBMT�GSPN�UIF�FYJTUJOH�QSPDFTT�PG�SBX�NBUFSJBMT��
QSFDVSTPS�DBUIPEF�NBUFSJBM�CBUUFSZ�BOE�FOE�VTFS
���%FWFMPQ�FDP�GSJFOEMZ�UFDIOPMPHJFT�UIBU�DBO�CF�BQQMJFE�
UISPVHIPVU�UIF�FOUJSF�DJSDVMBUJPO�DZDMF

��1FSGPSN�-JGF�$ZDMF�"TTFTTNFOUT	-$"T

���$SFBUF�B�QMBO�UP�RVBOUJGZ�XBTUF�CZ�QSPDFTT�()(�FNJTTJPOT�
BOE�PUIFS�FOWJSPONFOUBM�JNQBDUT
���'PSNVMBUF�B�QMBO�UP�NJUJHBUF�UIF�FOWJSPONFOUBM�JNQBDU�PG�
FBDI�QSPDFTT

5FDIOPMPHZ�SFTFBSDI�BOE�EFWFMPQNFOU�BSF� JOUFHSBM�QBSUT�PG�B�DPNQBOZ Tˏ�PQFSBUJPOT�BOE�GVOEBNFOUBM�FMFNFOUT� GPS�TVTUBJOBCMF�HSPXUI��(JWFO�UIF�QSPNJTJOH��HSPXUI�QPUFOUJBM�PG�UIF�SFDIBSHFBCMF�CBUUFSZ�NBUFSJBMT�JOEVTUSZ�UFDIOPMPHJDBM�BEWBODFNFOU�JT�QJWPUBM��8JUI�HSPXJOH�DPODFSOT�BCPVU�WBSJPVT�FOWJSPONFOUBM�JNQBDUT�EVSJOH�UIF�QSPEVDUJPO�PG�DFMMT�GPS�FDP�GSJFOEMZ�TFDPOEBSZ�CBUUFSJFT�UIF�UBTLT�PG�ˎNJOJNJ[JOH�FOWJSPONFOUBM�JNQBDUˏ�IBWF�HBJOFE�BEEJUJPOBM�QSPNJOFODF�PO�UPQ�PG�ˎFYDFMMFOU�QSPEVDU�EFWFMPQNFOU�ˏ�8F�BSF�BDLOPXMFEHFE�GPS�PVS�FYDFQUJPOBM�UFDIOJDBM�FYQFSUJTF�JO�UIF�FME�PG�SFDIBSHFBCMF�CBUUFSZ�DBUIPEF�NBUFSJBMT�IBWJOH�TVDDFTTGVMMZ�BDIJFWFE�UIF�XPSME Tˏ�STU�NBTT�QSPEVDUJPO�PG�IJHI�OJDLFM�DBUIPEF�NBUFSJBMT��*O�PVS�QVSTVJU�PG�EFWFMPQJOH�TVQFSJPS�ZFU�FOWJSPONFOUBMMZ�GSJFOEMZ�QSPEVDUT�XF�PQFSBUF�SFTFBSDI�DFOUFST��5ISPVHI�DPOTJTUFOU�FPSUT�JO�FDP�GSJFOEMZ�SFTFBSDI�BOE�EFWFMPQNFOU�XF�TUSJWF�UP�TJNVMUBOFPVTMZ�BDDPNQMJTI�UIF�HPBMT�PG�ˎSFEVDJOH�FOWJSPONFOUBM�JNQBDUˏ�BOE�ˎTFDVSJOH�HSPXUI�NPNFOUVN�ˏ
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$POEVDU�-$"T�BOE�FOWJSPONFOUBM�JNQBDU�BTTFTTNFOUT�̔�
FOIBODF�UIF�DVSSFOU�QSPDFTT %FWFMPQ�OFX�QSPDFTTFT�UP�SFQMBDF�BOE�SFDZDMF�SBX�NBUFSJBMT %FWJTF�BOE�FYFDVUF�B�QMBO�GPS�SFTFBSDI�BOE�EFWFMPQNFOU��

PO�UIF�TVTUBJOBCMF�DZDMF�TUBHF�CZ�TUBHF



5IF� TJOHMF� DSZTUBM� DBUIPEF�NBUFSJBM� PFST� TVQFSJPS� CBUUFSZ� QFSGPSNBODF� BOE� FYDFQUJPOBM�
TBGFUZ�XJUI�JUT�IJHI�QBSUJDMF�TUSFOHUI�TVSQBTTJOH�UIF�QFSGPSNBODF�PG�DPOWFOUJPOBM�QSPEVDUT��
8F� BSF� DPNNJUUFE� UP� DPOUJOVPVTMZ� EFWFMPQJOH� IJHI�QFSGPSNBODF� QSPEVDUT� UIBU� DPNCJOF�
FYDFMMFOU�QFSGPSNBODF�BOE�FDJFOU�SFTPVSDF�VUJMJ[BUJPO�UISPVHI�POHPJOH�JOOPWBUJPO�JO�
BEWBODFE�NBUFSJBMT�

3�%�0SHBOJ[BUJPOBM�4USVDUVSF *OUFMMFDUVBM�1SPQFSUZ�3JHIUT�0XOFE
	6OJU��$BTFT


*OWFTUNFOUT�JO�3�%
	6OJU��,38�NJMMJPO


$BUFHPSZ ���� ���� ����
5PUBM�3�%�JOWFTUNFOUT ����� ����� �����
(PWFSONFOUBM�TVCTJEJFT ���� ���� ����
3�%�JOWFTUNFOUT���4BMFT� �� �� ��

$&0
$10

1SPEVDU�%FWFMPQNFOU�*OTUJUVUF "��$��5�*OTUJUVUF 1SPDFTT�%FWFMPQNFOU�*OTUJUVUF

15
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7

2020 20222021

(PBM 5FDIOPMPHZ 4UBUVT

/FX�QSPEVDU�
EFWFMPQNFOU

��%FWFMPQNFOU�PG�IJHI�TBGFUZ�TJOHMF�DSZTUBM�NBUFSJBMT *O�QSPHSFTT
��%FWFMPQNFOU�PG�DPCBMU�SFEVDFE�/$. *O�QSPHSFTT
��%FWFMPQNFOU�PG�DPCBMU�GSFF�NBUFSJBMT *O�QSPHSFTT
��%FWFMPQNFOU�PG�Y&7�DBUIPEF�NBUFSJBMT�CBTFE�PO�)JHI�#&5 $PNQMFUFE
���%FWFMPQNFOU�PG�IJHI�QFSGPSNBODF�DBUIPEF�FMFDUSPEF�NBOVGBDUVSJOH�UFDIOPMPHZ�PG�
�N"I�DN��PS�IJHIFS�GPS�BMM�TPMJE�TUBUF�CBUUFSJFT *O�QSPHSFTT
���%FWFMPQNFOU�PG�IJHI�FOFSHZ�EFOTJUZ�MJUIJVN�JPO�CBUUFSZ�UFDIOPMPHZ�GPS�&7T�UIBU�JT�
DBQBCMF�PG�SFBMJ[JOH�IJHI�SBUF�DIBSHJOH *O�QSPHSFTT

3FDZDMJOH�
UFDIOPMPHZ�
EFWFMPQNFOU

���%FWFMPQNFOU�PG�IJHI�QVSJUZ�UFDIOPMPHZ�BOE�SFDPWFSZ�PG�MJUIJVN�DPNQPVOE�GSPN�UIF�
QSPDFTT�XBUFS�HFOFSBUFE�GSPN�MJUIJVN�SFDIBSHFBCMF�CBUUFSZ�NBOVGBDUVSJOH�QSPDFTT $PNQMFUFE
���%FWFMPQNFOU�PG�TJNQMJFE�QSFDVSTPS�NBOVGBDUVSJOH�QSPDFTT�UFDIOPMPHZ�XJUIPVU�UIF�
NFUBM�FYUSBDUJPO�QSPDFTT�GSPN�CMBDL�QPXEFS *O�QSPHSFTT

.BTT�QSPEVDUJPO

/JDLFM����
*5�&44

/JDLFM����
1PXFS�UPPM�&44

/JDLFM����
*5�&44�&7T

/JDLFM����
1PXFS�UPPM�&7T

/JDLFM����
1PXFS�UPPM�&7T

"QBSU�GSPN�PVS�POHPJOH�FPSUT�JO�OFX�QSPEVDU�EFWFMPQNFOU�XF�BSF�BMTP�EFEJDBUFE�UP�BEWBODJOH�
SFDZDMJOH�UFDIOPMPHJFT��8JUI�UIF�JOUFHSBUJPO�PG�JOJUJBUJWFT�MJLF�FTUBCMJTIJOH�B�DJSDVMBS�SFTPVSDF�
TZTUFN�BOE�SFDZDMJOH�EJTDBSEFE�CBUUFSJFT�XJUIJO�PVS�LFZ�SFTFBSDI�BOE�EFWFMPQNFOU�QSPKFDUT�
XF�IBWF�XJUOFTTFE�B�DPOTJTUFOU�SJTF�JO�UIF�QSPNJOFODF�PG�UIFTF�SFMFWBOU�SFTFBSDI�BSFBT�

1SPNPUJOH�(SFFO�5FDIOPMPHZ�%FWFMPQNFOU�1SPKFDUT
5IF�QFSGPSNBODF�PVUQVU�BOE�NJMFBHF�PG�CBUUFSJFT�BSF�EFUFSNJOFE�CZ�UIF�OJDLFM�DPOUFOU�JO�UIF�
DBUIPEF�NBUFSJBM�XIJDI�EFOFT�JUT�FOFSHZ�EFOTJUZ��*O�.BSDI������-�'�BDIJFWFE�B�HSPVOE�
CSFBLJOH� TVDDFTT� CZ� CFDPNJOH� UIF�XPSME Tˏ� STU� UP� TVDDFTTGVMMZ�NBTT�QSPEVDF� IJHI�OJDLFM�
/$.�DBUIPEF�NBUFSJBMT�XJUI�B�OJDLFM�DPOUFOU�PG������#VJMEJOH�PO�UIJT�BDIJFWFNFOU�XF�OPX�
TVQQMZ�IJHI�OJDLFM�/$.�DBUIPEF�NBUFSJBMT�UP�LFZ�DMJFOUT�

8PSMEˏT�'JSTU�$PNNFSDJBMJ[BUJPO�PG�)JHI�OJDLFM�$BUIPEF�.BUFSJBMT

%FWFMPQNFOU�PG�4JOHMF�$SZTUBM�$BUIPEF�.BUFSJBM
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-�'�IBT�FTUBCMJTIFE�UISFF�TQFDJBMJ[FE�SFTFBSDI�JOTUJUVUFT�GPDVTFE�PO�UIF�EFWFMPQNFOU�PG�FDP�GSJFOEMZ�UFDIOPMPHJFT�PWFSTFFO�CZ�UIF�$10��5IFTF�PSHBOJ[BUJPOT�BSF�UIF�1SPEVDU�%FWFMPQNFOU�*OTUJUVUF�
"EWBODFE�BOE�$PSF�5FDIOPMPHZ�*OTUJUVUF�BOE�1SPDFTT�%FWFMPQNFOU�*OTUJUVUF��0VS�SFTFBSDI�BOE�EFWFMPQNFOU�FPSUT�TQBO�B�XJEF�SBOHF�PG�BSFBT�JODMVEJOH�UIF�EFWFMPQNFOU�PG�IJHIMZ�FDJFOU�
DBUIPEF�NBUFSJBMT�OFYU�HFOFSBUJPO�DBUIPEF�UFDIOPMPHJFT�BOE�NFUIPET�GPS�FDP�GSJFOEMZ�QSPEVDUJPO�BOE�SFTPVSDF�DJSDVMBS�TZTUFNT��8F�DPOTJTUFOUMZ�BMMPDBUF�JODSFBTFE�BOOVBM�3�%�FYQFOEJUVSFT�
UP�QSPWJEF�DPNQSFIFOTJWF�TVQQPSU�GPS�PVS�3�%�QFSTPOOFM�

3�%�0SHBOJ[BUJPOT
Plan 3. Securing a Future Growth Engine through Eco-Friendly Technology Advancement



Focus 3
4IBSQFO�7BMVF�$IBJO�$PNQFUJUJWFOFTT

5P�BDIJFWF�HSPXUI�DPNQBOJFT�NVTU�DPMMBCPSBUF�XJUI�EJWFSTF�QBSUOFST�BDSPTT�VQTUSFBN�BOE�EPXOTUSFBN�JOEVTUSJFT�DPOTUSVDUJOH�B�SPCVTU�WBMVF�
DIBJO��0OMZ�XIFO�UIF�DPNQFUJUJWFOFTT�PG�UIF�FOUJSF�WBMVF�DIBJO�JT�GPSUJFE�DPNQBOJFT�DBO�ESJWF�NVUVBM�HSPXUI�XJUI�DPODFSUFE�FPSU��*O�MJHIU�PG�
UFDIOPMPHJDBM�BEWBODFNFOUT�UIBU�DBO�DBVTF�NBSLFU�VDUVBUJPOT�TVQQMZ�DIBJO�SFTUSVDUVSJOH�EVF�UP�FYUFSOBM�GBDUPST�BOE�BO�JODSFBTFE�GPDVT�PO�
TVTUBJOBCJMJUZ�EVF�UP�DMJNBUF�DIBOHF�DPNQBOJFT�NVTU�XPSL�QSPBDUJWFMZ�BOE�DPMMBCPSBUJWFMZ�XJUI�UIFJS�QBSUOFST�UP�SFTQPOE�UP�SBQJE�DIBOHFT��-�'�
IBT�SFDPHOJ[FE�JUT�DVTUPNFST�BOE�TVQQMJFST�BT�JOUFHSBM�HSPXUI�QBSUOFST��8F�BSF�FMFWBUJOH�QSPEVDU�RVBMJUZ�UISPVHI�BEIFSFODF�UP�UIF�-�'�RVBMJUZ�
JNQSPWFNFOU�QSPDFTT�UBJMPSFE�UP�NFFU�DVTUPNFS�EFNBOET��'VSUIFSNPSF�XF�BSF�CPMTUFSJOH�TVTUBJOBCJMJUZ�NBOBHFNFOU�TZTUFNT�GPS�PVS�QBSUOFST�
GPTUFSJOH�FOEVSJOH�DPMMBCPSBUJPO�GSBNFXPSLT�UIBU�FOTVSF�TUBCJMJUZ�JO�SBX�NBUFSJBM�TVQQMZ�BOE�PUIFS�TVQQPSUT��8F�BSF�EFEJDBUFE�UP�VQIPMEJOH�UIF�
TFDVSF�NBOBHFNFOU�PG�QJWPUBM�UFDIOPMPHJDBM�DPOEFOUJBMJUZ�UISPVHI�PVS�JOGPSNBUJPO�TFDVSJUZ�TZTUFNT�BDSPTT�UIF�QSPDFTT�

Plan 1 Plan 2 Plan 3

1SPEVDU�EFWFMPQNFOU�BOE�RVBMJUZ�JNQSPWFNFOU�UP��NFFU�DVTUPNFS�EFNBOET
#PMTUFSJOH�TVTUBJOBCJMJUZ�NBOBHFNFOU�TZTUFNT�GPS�QBSUOFST�DPNQBOJFT

4USFOHUIFOJOH�JOGPSNBUJPO�TFDVSJUZ�GPS�UFDIOPMPHJDBM�DPOEFOUJBMJUZ

6/�4%(T � 3FTQPOTJCMF�TPVSDJOH�PG�SBX�NBUFSJBMT
�� 4USFOHUIFOJOH�JOGPSNBUJPO�TFDVSJUZ�BOE�QFSTPOBM�EBUB�QSPUFDUJPO

� 4VTUBJOBCJMJUZ�NBOBHFNFOU�PG�QBSUOFS�DPNQBOJFT
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3FMFWBOU�NBUFSJBM�JTTVF



���$POEVDU�-1"T	-BZFSFE�1SPDFTT�"VEJUT
�XJUI�UIF�HPBM�PG�
FOIBODJOH�GPMMPX�VQ�DIFDLT�PO�UIF�IBOEMJOH�PG�DVTUPNFS�
DPNQMBJOUT�BOE�SFRVFTUT�SFTVMUJOH�JO�JNQSPWFE�RVBMJUZ�
BTTFTTNFOUT�CZ�DVTUPNFST
���.BOBHF�GPSFJHO�NBUUFS�UISPVHI�UIF�$MFBO�1SPDFTT�4ZTUFN�
	$14


���)PMEJOH�SFHVMBS�NFFUJOHT�XJUI�TVQQMJFST�UP�JNQSPWF�SBX�
NBUFSJBM�RVBMJUZ
���.BJOUBJO�TUBOEBSEJ[BUJPO�BOE�SJHPS�JO�RVBMJUZ�SFRVJSFNFOUT�GPS�
LFZ�TVQQMJFST	-�'�2VBMJUZ�3FRVJSFNFOU


��&TUBCMJTI�PVS�2VBMJUZ�"VEJU�4ZTUFN	2"4

��*OUSPEVDF�BVUPNBUFE�JOTQFDUJPO�FRVJQNFOU�BOE�TZTUFNT
���$POEVDU�JOUFOTJWF�RVBMJUZ�BTTFTTNFOUT�CZ�QMBOU�BOE��
VOEFSUBLF�NPOUIMZ�JNQSPWFNFOU�BDUJWJUJFT

4UBZ�DVSSFOU�XJUI�USFOET�JO�UIF�VQTUSFBN�JOEVTUSZ�BOE��
DVTUPNFS�EFNBOET�BOE�DMPTFMZ�NPOJUPS�UIF�QSPDFTT�UP��

FOTVSF�FYDFQUJPOBM�RVBMJUZ

4ZTUFNBUJ[F�UIF�QSPDFTT�GPS�PCUBJOJOH�DVTUPNFS�GFFECBDL	70$
�FYBNJOJOH�UIF�QSPDFTT�BOE�JODPSQPSBUJOH�UIFJS�TVHHFTUJPOT
3FJOGPSDF�UIF�RVBMJUZ�NBOBHFNFOU�TZTUFN�GPS�UIF�TVQQMZ��
DIBJO�UP�SFTQPOE�UPHFUIFS�XJUI�TVQQMJFST�UP�DVTUPNFSTˏ��

SFRVFTUT�JO�BO�BHJMF�NBOOFS

.BLJOH�SFHVMBS�EJTDVTTJPOT�XJUI�TVQQMJFST�UP��
FOTVSF�RVBMJUZ�DPOUSPM

*NQSPWF�UIF�QSPDFEVSFT�GPS�JOTQFDUJPO�BOE�FOIBODFNFOU�UP��
TZTUFNBUJDBMMZ�NBOBHF�PVS�RVBMJUZ�DPOUSPM�TZTUFN

"EWBODF�FRVJQNFOU�BOE�UIF�PQFSBUJOH�TZTUFN

STEP 1 STEP 2 STEP 3

0CUBJO�DVTUNFS�GFFEBDL�BOEJNQMNFOU�B�TZTUFN�UP�JODPSQPSBUF�UIFJS�JOTJHIUT 4IBSQFO�TVQQMJFSTˏ�RVBMJUZ�DPNQFUJUJWFOFTT 6QHSBEF�PVS�RVBMJUZ�NBOBHFNFOU�TZTUFN

$PNQBOJFT�BSF�FYQFDUFE�UP�DBUFS�UP�EJWFSTF�DVTUPNFS�EFNBOET�XJUI�UIF�IJHIFTU�RVBMJUZ��-�'�PQFSBUFT�B�TZTUFNBUJD�RVBMJUZ�JNQSPWFNFOU�QSPDFTT�BJNJOH�UP�FOTVSF�QSPNQU�SFTQPOTF�UP�NBSLFU�EFNBOE�DIBOHFT�BOE�DPOUJOVPVT�RVBMJUZ�FOIBODFNFOU��8F�BMTP�DPOTJTUFOUMZ�NPOJUPS�UIF�PQFSBUJPOBM�TUBUVT�PG�UIJT�QSPDFTT�VOEFSHP�FYUFSOBM�WBMJEBUJPO�QSPDFEVSFT�BOE�BT�B�SFTVMU�IBWF�PCUBJOFE�*"5'�������BOE�3P)4�DFSUJDBUJPOT��0VS�RVBMJUZ�JNQSPWFNFOU�TUSBUFHJFT�BSF�GPSNVMBUFE�GSPN�B�DVTUPNFS�DFOUSJD�QFSTQFDUJWF��8F�DPOUJOVPVTMZ�DPMMFDU�GFFECBDL�PO�PVS�QSPEVDUT�GSPN�DVTUPNFST�XIJDI�BSF�JODPSQPSBUFE�JO�QSPEVDUT�EFWFMPQNFOU�BOE�RVBMJUZ�JNQSPWFNFOU��
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"EPQU�BOE�PQFSBUF�RVBMJUZ�VQHSBEF�QSPDFTTFT��
TVDI�BT�-1"T�BOE�$14

$BSSZ�PVU�BVEJUT�GPS�GPSFJHO�NBUUFS�BOE�BTTJTU��
LFZ�TVQQMJFST�JO�JNQSPWJOH�UIFJS�RVBMJUZ 6QHSBEF�PVS�RVBMJUZ�NBOBHFNFOU�TZTUFN

Plan 1. Product Development and Quality Improvement to 
Meet Customer Demands



1SPEVDU�%FWFMPQNFOU�BOE�2VBMJUZ�*NQSPWFNFOU�1SPDFTT

8F�IBWF�VOEFSHPOF�UIJSE�QBSUZ�WFSJGJDBUJPO�QSPDFTTFT��
UP� FOTVSF� DVTUPNFS� TBGFUZ� BOE� FBSO� UIFJS� USVTU�
XIJDI�JT�EJSFDUMZ�MJOLFE�UP�DVTUPNFS�TBUJTGBDUJPO��*O�
UIJT�DPOUFYU�-�'�PCUBJOFE�3P)4�DFSUJDBUFT�GSPN��
4(4�JO������BOE�SFOFXT�UIFTF�DFSUJDBUFT�BOOVBMMZ��
GPS� FBDI� QSPEVDU�� 3P)4� DFSUJDBUJPO� JOWPMWFT�
NFBTVSJOH� UIF� IB[BSEPVT� TVCTUBODF� DPOUFOU� JO�
QSPEVDUT� FOTVSJOH� UIF� DPNQBOZ Tˏ� DPNQMJBODF�
XJUI�&6�SFDPNNFOEBUJPOT��8F�WBMJEBUF�PVS�QSPDFTT�
GPS�FOIBODJOH�QSPEVDU� SFMJBCJMJUZ� UISPVHI� JOTQFD�
UJPOT�CZ�FYUFSOBM�TQFDJBMJ[FE�PSHBOJ[BUJPOT�

5IJSE�QBSUZ�1SPEVDU�2VBMJUZ�5FTU

-�'�PQFSBUFT�B�HMPCBM�RVBMJUZ�NBOBHFNFOU�TZTUFN�
GPS� UIF� BVUPNPUJWF� JOEVTUSZ� BDSPTT� BMM� TUBHFT� PG�
QSPEVDU�EFTJHO�QSPEVDUJPO�EFMJWFSJOH�BOE�DVTUPNFS�
TBUJTGBDUJPO�UP�FFDUJWFMZ�SFTQPOE�UP�JOEVTUSZ�BOE�
NBSLFU� DIBOHFT� BT� XFMM� BT� DVTUPNFS� EFNBOET��
%VSJOH�UIF�QSPDFTT�PG�PCUBJOJOH�UIF� *"5'�������
DFSUJDBUJPO�XF�IBWF�JNQMFNFOUFE�RVBMJUZ�NBOBHF�
NFOU�QSPDFTTFT�UISPVHIPVU�UIF�FOUJSF�QSPEVDUJPO�
DZDMF�FOTVSJOH�PVS�BCJMJUZ�UP�QSPEVDF�QSPEVDUT�PG�
SFMJBCMF�BOE�DPOTJTUFOU�RVBMJUZ�

"VUPNPUJWF�2VBMJUZ�.BOBHFNFOU�4ZTUFN
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-�'�PQFSBUFT�B�TZTUFNBUJD�QSPEVDU�EFTJHO�BOE�EFWFMPQNFOU�QSPDFTT�UBJMPSFE�UP�DVTUPNFSTˏ�TQFDJD�OFFET��8F�TUSJDUMZ�BEIFSF�UP�UIF�QSPDFTTFT�PVUMJOFE�JO�UIF�QSPEVDU�EFTJHO�BOE�EFWFMPQNFOU�
QSPDFEVSFT�FOTVSJOH�QSPEVDU�SFMJBCJMJUZ��*O�BEEJUJPO�UP�PVS�SFHVMBS�DVTUPNFS�DPNNVOJDBUJPO�QSPDFTTFT�XF�NBLF�BO�FPSU�UP�GBDJMJUBUF�DPNNVOJDBUJPO�XJUI�PVS�DVTUPNFST�UP�JODSFBTF�UIFJS�USVTU�
JO�CPUI�PVS�QSPEVDUT�BOE�PVS�DPNQBOZ�

4USBUFHJFT�GPS�2VBMJUZ�.BOBHFNFOU
Plan 1. Product Development and Quality Improvement to Meet Customer Demands

%FWFMPQNFOU�QSPQPTBM�
1 #VTJOFTT�QMBOOJOH

#VTJOFTT�4USBUFHZ�%JWJTJPO

"OOVBM�EFUBJMFE��EFWFMPQNFOU�QMBOOJOH
1SPEVDU��%FWFMPQNFOU��*OTUJUVUF

/FX�QSPEVDU��EFWFMPQNFOU�BDDFQUFE
1SPEVDU�%FWFMPQNFOU�*OTUJUVUF�#VTJOFTT�4USBUFHZ�%JWJTJPO&OWJSPONFOUBM�4BGFUZ�%JWJTJPO�

.5%�GPSNBUJPO
1SPEVDU��%FWFMPQNFOU��*OTUJUVUF

'FBTJCJMJUZ�SFWJFX�BOE�BQQSPWBM
1SPEVDU��%FWFMPQNFOU��*OTUJUVUF

3FWJFX�PG�SBX�NBUFSJBMT��BOE�TVQQMJFS�TFMFDUJPO

4$.�%JWJTJPO

(BUF����SFWJFX�JODMVEJOH�EFWFMPQNFOU�QMBOOJOH

2

4UBHF���QMBOOJOH�BOE�QSFMJNJOBSZ�#0.�

3

4UBHF���QMBOOJOH�BOE�QSPDFEVSF�EFTJHO�SFWJFX

4

(BUF���SFWJFX�JODMVEJOH�TBNQMFT

5

"QQSPWBM�BOE�SFTVMU�SFQPSUJOH

6

1SPEVDU��%FWFMPQNFOU��*OTUJUVUF
1SPEVDU��%FWFMPQNFOU��*OTUJUVUF

1SPEVDU��%FWFMPQNFOU��*OTUJUVUF

$PNQSFIFOTJPO�PG��BOUJDJQBUFE�QSPDFTT 3FWJFX�PG��TQFDJBM�DIBSBDUFSJTUJDT 1SPEVDU�RVBMJUZ��BTTVSBODF�QMBOOJOH

1SPEVDU��%FWFMPQNFOU��*OTUJUVUF
1SPEVDU��%FWFMPQNFOU��*OTUJUVUF

1SPEVDU��%FWFMPQNFOU��*OTUJUVUF

3FWJFX�PG�NBOVGBDUVSJOH�BOE�QSPDFEVSFT 1SFMJNJOBSZ��NBOBHFNFOU�QMBOOJOH %FTJHO�SFWJFX

1SPEVDU��%FWFMPQNFOU��*OTUJUVUF
1SPEVDU��%FWFMPQNFOU��*OTUJUVUF

%FTJHO�WFSJDBUJPO�BOE�TBNQMF�QSPEVDUJPO $52�NBUFSJBMJ[BUJPO
4$.�%JWJTJPO2VBMJUZ�%JWJTJPO

1SPDFEVSF�EFTJHO
2VBMJUZ�%JWJTJPO�1SPEVDU�%FWFMPQNFOU�*OTUJUVUF

$VTUPNFS�WBMJEBUJPO�PG�DPNQPOFOUT

1SPEVDU��%FWFMPQNFOU��*OTUJUVUF
2VBMJUZ�%JWJTJPO��5FDIOPMPHZ�*OTUJUVUF

*OJUJBM�PQFSBUJPO�DPOUSPM 3FTPVSDF�TFDVSFNFOU�FEVDBUJPO�FUD�
1SPEVDU��%FWFMPQNFOU��*OTUJUVUF
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8F�IBWF�SFOFE�UIF�NBOBHFNFOU�TZTUFN�GPS�PVS�QBSUOFS�DPNQBOJFT�XJUI�BO�BJN�PG�USBOTQBSFOU�
NBOBHFNFOU�PWFS�BMM�BTQFDUT�PG�TVTUBJOBCMF�NBOBHFNFOU�JODMVEJOH�FOWJSPONFOU�TBGFUZ�BOE�
IFBMUI�SFTQPOTJCMF�TPVSDJOH�FUIJDT�BOE�DPNQMJBODF�BDSPTT�UIF�FOUJSF�WBMVF�DIBJO��
'VSUIFSNPSF�XF� IBWF� EFTJHOFE� &4(� FWBMVBUJPO�NFUSJDT� UBJMPSFE� UP� PVS� PSHBOJ[BUJPO�XIJDI�
TFSWF�BT�TUBOEBSET�GPS�FWBMVBUJOH�QFSGPSNBODF�PG�QBSUOFS�DPNQBOJFT��4UBSUJOH�GSPN������XF�
BSF�XPSLJOH�PO�UIF�DSFBUJPO�PG�,1*T�GPS�UIF�&4(�FWBMVBUJPO�QSPDFTT�PG�QBSUOFST�XIJDI�XJMM�BDU�BT��
FWBMVBUJPO�DSJUFSJB�GPS�CPUI�-�'�FNQMPZFFT�BOE�DPSQPSBUF�QFSGPSNBODF�BTTFTTNFOUT�JO�UIF�GVUVSF�

&OIBODJOH�.BOBHFNFOU�4ZTUFNT�GPS�1BSUOFST�$PNQBOJFT
Plan 2. Bolstering Sustainability Management Systems for Partners Companies
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$PNQBOJFT�NVTU�USFBU�TUBLFIPMEFS�SFMBUFE�JOGPSNBUJPO�JODMVEJOH�CVTJOFTT�EBUB�USBEF�TFDSFUT�JOUFMMFDUVBM�QSPQFSUZ�BOE�QFSTPOBM�EFUBJMT�PG�FNQMPZFFT�DVTUPNFST�BOE�QBSUOFS�DPNQBOJFT�BT�WJUBM�BTTFUT�BOE�FTUBCMJTI�SPCVTU�EBUB�TFDVSJUZ�TUSBUFHJFT��*O�QBSUJDVMBS�UIF�QPUFOUJBM�SJTLT�PG�DSJUJDBM�UFDIOPMPHZ�MFBLBHF�QPTF�TJHOJDBOU�UISFBUT�BDSPTT�UIF�FOUJSF�WBMVF�DIBJO��5IFSFGPSF�-�'�QSJPSJUJ[FT�UIF�TBGFHVBSEJOH�PG�JOGPSNBUJPO�BTTFUT�GPS�CPUI�JOUFSOBM�BOE�FYUFSOBM�TUBLFIPMEFST�FTQFDJBMMZ�QBSUOFST�EJSFDUMZ�JOWPMWFE�JO�UIF�WBMVF�DIBJO�NBLJOH�JOGPSNBUJPO�TFDVSJUZ�B�QBSBNPVOU�DPODFSO��(JWFO�-�'ˏT�QPTTFTTJPO�PG�OBUJPOBM�DPSF�CBUUFSZ�NBUFSJBM�UFDIOPMPHJFT�XF�PQFSBUF�B�EBUB�TFDVSJUZ�NBOBHFNFOU�TZTUFN�DPWFSJOH�UIF�QSPEVDUJPO�SFTFBSDI�BOE�NBOBHFNFOU�PG�DPSF�UFDIOPMPHJFT�JO�BEIFSFODF�UP�UIF�"DU�PO�1SFWFOUJPO�PG�%JWVMHFODF�BOE�1SPUFDUJPO�PG�*OEVTUSJBM�5FDIOPMPHZ��"EEJUJPOBMMZ�XF�IBWF�BDRVJSFE�JOUFSOBUJPOBM�DFSUJDBUJPOT�TVDI�BT�*40�������	*OGPSNBUJPO�4FDVSJUZ�.BOBHFNFOU�4ZTUFN
�BOE�*40�*&$�������DPOUJOVBMMZ�FMFWBUJOH�PVS�TFDVSJUZ�NBOBHFNFOU�TUBOEBSET�

�� 4USFOHUIFOJOH�JOGPSNBUJPO�TFDVSJUZ�BOE�QFSTPOBM�EBUB�QSPUFDUJPO
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&TUBCMJTIJOH�BO�JOGPSNBUJPO�TFDVSJUZ�TZTUFN�BOE��
EFTJHOBUJOH�QFSTPOOFM�JO�DIBSHF 0CUBJOJOH�DFSUJDBUJPOT�GPS�TFDVSJUZ�TZTUFN�BOE�PQFSBUJPOT .FBTVSJOH�JOGPSNBUJPO�TFDVSJUZ�QFSGPSNBODF�BOE��

FTUBCMJTIJOH�BO�FYUFSOBM�EJTDMPTVSF�QMBO



-�'�IBT�GPSNBMJ[FE�JUT�JOGPSNBUJPO�TFDVSJUZ�TZTUFN�UISPVHI�UIF�JNQMFNFOUBUJPO�PG�(VJEFMJOFT�
GPS�*OGPSNBUJPO�4FDVSJUZ�4ZTUFN�0QFSBUJPO�.BOBHFNFOU�BOE�%FWFMPQNFOU��"EEJUJPOBMMZ�XF�
IBWF�QVU�JO�QMBDF�SFHVMBUJPOT�GPS�JOGPSNBUJPO�QSPUFDUJPO�NBOBHFNFOU�FOTVSJOH�UIF�TZTUFNBUJD�
TBGFHVBSEJOH�PG�-�'ˏT�WBMVBCMF�JOGPSNBUJPO�BTTFUT��0VS�DPNNJUNFOU�UP�TFDVSJUZ�FYUFOET�
CFZPOE�JOUFSOBM�PQFSBUJPOT�BT�XF�FOGPSDF�TUSJOHFOU�JOGPSNBUJPO�DPOUSPM�QSPDFTTFT�GPS�FYUFSOBM�
JOEJWJEVBMT�FOUFSJOH�PVS�QSFNJTFT��5IJT�QSPUFDUJWF�BQQSPBDI�IFMQT�QSFWFOU�UIF�MFBLBHF�PG�
DSJUJDBM�JOEVTUSJBM�TFDSFUT�BOE�FOTVSF�UFDIOPMPHJDBM�DPOEFOUJBMJUZ��

-�'�JT�DPNNJUUFE�UP�DPNQMZJOH�XJUI�DVTUPNFS�EBUB�TFDVSJUZ�MBXT�BOE�JOGPSNBUJPO�QSPUFDUJPO�
SFHVMBUJPOT� JO�PSEFS� UP�QSPBDUJWFMZ�QSFWFOU�QPUFOUJBM� JOGPSNBUJPO� MFBLT��8F� JNQMFNFOU�
WBSJPVT�NFBTVSFT�JODMVEJOH�USBJOJOH�GPS�JODPNJOH�BOE�PVUHPJOH�QFSTPOOFM�NFEJB�DPOUSPM�
EPDVNFOU�FODSZQUJPO�BOE�XFC�DPOUSPMT�UP�NFUJDVMPVTMZ�NBOBHF�WBMVBCMF�DVTUPNFS�JOGPS�
NBUJPO��'VSUIFSNPSF�XF�QSPWJEF�TUBLFIPMEFST�XJUI�JOGPSNBUJPO�SFHBSEJOH�PVS�EBUB�TFDVSJUZ�
QSBDUJDFT�UISPVHI�USBOTQBSFOU�EJTDMPTVSFT�

$BUFHPSZ 4VCDBUFHPSZ $POUFOU�
*OWFTUNFOU�JO�
JOGPSNBUJPO�
QSPUFDUJPO

4QFOEJOH�PO�*5	"
 ,38������NJMMJPO
4QFOEJOH�PO��

JOGPSNBUJPO�QSPUFDUJPO	#
 ,38������NJMMJPO
	#
���	"
 ���

*OGPSNBUJPO��
QSPUFDUJPO��
QFSTPOOFM

*5�QFSTPOOFM ���QFSTPOT
1FSTPOOFM�EFEJDBUFE�UP�
JOGPSNBUJPO�QSPUFDUJPO ���QFSTPOT

/PUF �
*OGPSNBUJPO�QSPUFDUJPO�DFSUJDBUJPOT *40�*&$�����������

*OGPSNBUJPO�QSPUFDUJPO�BDUJWJUJFT

���"DIJFWFE�UIF�DFSUJDBUJPO�PG�QFSTPOBM�JOGPSNBUJPO�QSPUFDUJPO�NBOBHFNFOU�TZTUFN�JO�BDDPSEBODF�XJUI�
UIF�JOUFSOBUJPOBM�TUBOEBSE	*40�*&$�����������

���4FMFDUFE�BT�B�CFOFDJBSZ�PG�UIF�TFDVSJUZ�DBQBDJUZ�FOIBODFNFOU�TVQQPSU�QSPKFDU�CZ�UIF�,PSFB�*OEVTUSJBM�
5FDIOPMPHZ�1SPUFDUJPO�"TTPDJBUJPO
��&TUJNBUFE�UIF�TDPQF�BOE�OVNCFS�PG�QFSTPOOFM�JOWPMWFE�JO�IBOEMJOH�OBUJPOBM�DPSF�UFDIOPMPHJFT
��%FMJWFSFE�TFDVSJUZ�USBJOJOH�GPS�FNQMPZFFT�JODMVEJOH�QFSTPOBM�JOGPSNBUJPO�QSPUFDUJPO�USBJOJOH
��+PJOFE�UIF�,PSFBO�"TTPDJBUJPO�GPS�*OEVTUSJBM�5FDIOPMPHZ�4FDVSJUZ�BOE�BDUJWFMZ�QBSUJDJQBUFE�JO�JUT�BDUJWJUJFT
��&TUBCMJTIFE�BOE�PQFSBUFE�UIF�*OGPSNBUJPO�1SPUFDUJPO�$PVODJM
��1FSGPSNFE�JOUFSOBM�TFDVSJUZ�BVEJUT�SFHVMBSMZ
��$POEVDUFE�%%P4�TJNVMBUJPO�USBJOJOH�UP�QSFQBSF�GPS�QPUFOUJBM�JOGSJOHFNFOU�JODJEFOUT
��0SHBOJ[FE�FNQMPZFF�TFDVSJUZ�FWFOUT�TVDI�BT�TFDVSJUZ�TMPHBO�DPOUFTUT
��*OTQFDUFE�TFDVSJUZ�TUBUVT�QFSJPEJDBMMZ	NPOUIMZ

��&OHBHFE�JO�DZCFS�DSJTJT�SFTQPOTF�NPDL�USBJOJOH�UXJDF�B�ZFBS�IPTUFE�CZ�,*4"
��*NQMFNFOUFE�CVTJOFTT�DPOUJOVJUZ�USBJOJOH�TVDI�BT�EJTBTUFS�SFDPWFSZ�USBJOJOH
��1SPWJEFE�DPNQBOZ�XJEF�USBJOJOH�PO�QFSTPOBM�JOGPSNBUJPO�BOE�EBUB�QSPUFDUJPO
��%JTTFNJOBUFE�TFDVSJUZ�OPUJDFT�PO�4FDVSJUZ�%BZ	��UI�PG�FWFSZ�NPOUI
�DPOUJOVPVTMZ
���&OBDUFE�BOE�SFWJTFE�JOGPSNBUJPO�QSPUFDUJPO�NBOBHFNFOU�SFHVMBUJPOT�BOE�PUIFS�SFMBUFE�EPDVNFOUT�PO�
B�SFHVMBS�CBTJT

%BUB�4FDVSJUZ�*OGPSNBUJPO�%JTDMPTVSF� 	"T�PG������SFQPSUFE�JO�+VOF�����
0VS�*OGPSNBUJPO�4FDVSJUZ�4ZTUFN

��&TUBCMJTINFOU�PG�*OGPSNBUJPO�TIBSJOH�BOE�EBUB�QSPDFTTJOH�TFDVSJUZ�TZTUFN
��"DDFTT�DPOUSPM�BOE�BVUIPSJUZ�NBOBHFNFOU
��"DDFTT�TFDVSJUZ�QMFEHF�BOE�DPNQMFUJPO�PG�TFDVSJUZ�USBJOJOH
��&WFOU�NPOJUPSJOH�BOE�SFTQPOTF
��3JTL�NBOBHFNFOU

1BSUOFS�DPNQBOJFT

0QFSBUJPO�PG�*OGPSNBUJPO�4FDVSJUZ�.BOBHFNFOU�4ZTUFN� $VTUPNFS�*OGPSNBUJPO�1SPUFDUJPO�4ZTUFN
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��&YFDVUJPO�BOE�BQQSPWBM�PG�DPSQPSBUF�TFDVSJUZ�QMBOT*OGPSNBUJPO�4FDVSJUZ�$IBJSNBO

��$BSSZJOH�PVU�QSBDUJDBM�JOGPSNBUJPO�QSPUFDUJPO�BDUJWJUJFT
���1FSGPSNJOH�NBOBHFNFOU�IVNBO�QIZTJDBM�UFDIOPMPHZ�NPOJUPSJOH�BOE�TZTUFNBUJD�TFDVSJUZ�UBTLT

*OGPSNBUJPO�4FDVSJUZ�1FSTPOOFM

��3FWJFX�BOE�EFMJCFSBUJPO�PG�DPNQBOZ�XJEF�TFDVSJUZ�QMBOT�BOE�BDUJWJUJFT
��%FMJCFSBUJPO�PG�JOGPSNBUJPO�QSPUFDUJPO�BDUJWJUZ�QMBOT�BOE�CVEHFUT�
���%FMJCFSBUJPO�PO�NBUUFST�SFMBUFE�UP�TFUUJOH�B�NJE��UP�MPOH�UFSN��JOGPSNBUJPO�QSPUFDUJPO�QMBO

*OGPSNBUJPO�4FDVSJUZ�0DFS

���0WFSTFFJOH�TFDVSJUZ�PQFSBUJPOT�UBLJOH�DIBSHF�PG�TFDVSJUZ�QMBOOJOH�BOE�FYFDVUJPO�NBOBHFNFOU
���%FWFMPQNFOU�FTUBCMJTINFOU�BOE�TVHHFTUJOH�EBUB�QSPUFDUJPO�QPMJDJFT
��%BUB�QSPUFDUJPO�NBOBHFNFOU�BOE�TFDVSJUZ�BVEJUT

*OGPSNBUJPO�4FDVSJUZ�.BOBHFS

�ĩÊı˿˥̅˿�ŧŚòıĈŧĎòıđıĈ˿IıćĸŚİÊŧđĸı˿�òçŬŚđŧƈ˿ćĸŚ˿�òçĎıĸĩĸĈđçÊĩ˿�ĸıƽíòıŧđÊĩđŧƈ



8F�IBWF�FTUBCMJTIFE�B�TFDVSJUZ�JODJEFOU�SFTQPOTF�QSPDFTT�
UP�QSPNQUMZ�BOE�FFDUJWFMZ�BEESFTT�JODJEFOUT�NJOJNJ[JOH�
BTTPDJBUFE�EBNBHFT��5IJT�QSPDFTT�IBT�CFFO�NBEF�QVCMJD�
BOE�BMM�FNQMPZFFT�BSF�BDUJWFMZ�QBSUJDJQBUJOH�JO�UIF�SFMBUFE�
USBJOJOH�BOE�QSPDFEVSFT��#Z�EPJOH�TP�XF�BSF�JOTUJMMJOH�B�DVMUVSF�
PG�JOGPSNBUJPO�TFDVSJUZ�JOUP�PVS�EBJMZ�SPVUJOFT�

4FDVSJUZ�*ODJEFOU�3FTQPOTF�1SPDFTT
5IF�TFDVSJUZ� JODJEFOU� SFTQPOTF�QSPDFTT�TUJQVMBUFT� UIF�
SFTQPOTJCJMJUJFT�BOE�BVUIPSJUJFT�PG�UIF�*OGPSNBUJPO�4FDVSJUZ�
0DFS�UIF�*OGPSNBUJPO�4FDVSJUZ�.BOBHFS�BOE�UIF�4FDVSJUZ�
1FSTPOOFM�SFTQFDUJWFMZ�JO�UIF�FWFOU�PG�B�TFDVSJUZ�JODJEFOU��
5IF� *OGPSNBUJPO� 1SPUFDUJPO� $PNNJUUFF� EFDJEFT� PO� UIF�
JODJEFOU�IBOEMJOH� EJSFDUJPO� PO� TFWFSF� TFDVSJUZ� BDDJEFOUT�
BOE�SFRVFTUT�DPPQFSBUJPO�GSPN�SFMBUFE�FYUFSOBM�JOTUJUVUJPOT�
XIJMF�SFWJTJPOJOH�BOE�EFMJCFSBUJOH�PO�JOGPSNBUJPO�QSPUFDUJPO�
QPMJDJFT�

3FTQPOTJCJMJUJFT�BOE�"VUIPSJUJFT�PG�4FDVSJUZ�*ODJEFOU
'PMMPXJOH� B� TFDVSJUZ� JODJEFOU� XF� DPOEVDU� B� UIPSPVHI�
SFWJFX�PG�UIF�SFMFWBOU�QSPDFTTFT�UP�QSFWFOU�BOZ�SFDVSSFODF�
PG� UIF� TBNF� JTTVF�� *O�PVS�FPSUT� UP�BWPJE� SFDVSSFODF� UIF�
*OGPSNBUJPO�4FDVSJUZ�0DFS�QSPWJEFT�USBJOJOH�SFWJFXT�UIF�
JODJEFOU�SFTQPOTF�TZTUFN�BOE�NBJOUBJOT�B�SFDPSE�PG�QBTU�
JODJEFOUT�� 'VSUIFSNPSF� XF� FOIBODF� UIF� FEVDBUJPOBM�
NBUFSJBMT� SFHBSEJOH� TFDVSJUZ� JODJEFOU� SFTQPOTF� UP� CPMTUFS�
PVS�QSFQBSFEOFTT�

'PMMPX�VQ�.FBTVSFT�PO�4FDVSJUZ�*ODJEFOUT�

*OGPSNBUJPO�4FDVSJUZ�$IBJSNBO
$IJFG�*OGPSNBUJPO�4FDVSJUZ�0DFS

)FBE�*OGPSNBUJPO�4FDVSJUZ�0DFS $IJFG�SFTQPOTJCMF�GPS�JOGPSNBUJPO�TFDVSJUZ�JO�UIF�EFQBSUNFOU�
3FQSFTFOUBUJWF�SFTQPOTJCMF�GPS�JOGPSNBUJPO�TFDVSJUZ�JO�UIF�EFQBSUNFOU�

3FQSFTFOUBUJWF

4FDVSJUZ�*ODJEFOU�3FTQPOTF�4ZTUFN�BOE�1SPDFEVSFT
5P�BEESFTT�TFDVSJUZ�JODJEFOUT�FFDUJWFMZ�XF�IBWF�FTUBCMJTIFE�
BO�JOGPSNBUJPO�QSPUFDUJPO�PSHBOJ[BUJPO�EFTJHOBUJOH�TQFDJD�
SPMFT�BOE�SFTQPOTJCJMJUJFT�BDDPSEJOH�UP�FBDI�VOJU�XJUIJO�UIF�
PSHBOJ[BUJPO��5IF�*OGPSNBUJPO�4FDVSJUZ�$IBJSNBO�PWFSTFFT�
UIF�DPNQBOZ Tˏ�PWFSBMM�TFDVSJUZ�NBOBHFNFOU�TZTUFN�XIJMF�
JOEJWJEVBM�BTTJHOFFT�BSF�FOEPXFE�XJUI�UIF�OFDFTTBSZ�SPMFT�
BOE� SFTQPOTJCJMJUJFT� GPS� TFDVSJUZ� JODJEFOU� SFTQPOTF� BOE�
NPOJUPSJOH�

*OGPSNBUJPO�4FDVSJUZ�0SHBOJ[BUJPO�$IBSU�
4FDVSJUZ�1FSTPOOFM���0QFSBUPS *OGPSNBUJPO��4FDVSJUZ�.BOBHFS *OGPSNBUJPO��4FDVSJUZ�0DFS *OGPSNBUJPO��1SPUFDUJPO�$PNNJUUFF &YUFSOBM�JOTUJUVUJPOT

$MPTJOH

$PPQFSBUJPO

����3FQPSUJOH�PO�JODJEFOU�IBOEMJOH�DPNQMFUJPO

3FWJFX�PG�NBKPS�TFDVSJUZ�JODJEFOUT

$MPTJOH

���4FWFSJUZ�KVEHNFOU���%FDJTJPO�PO��TFMG�SFTPMWJOH
���'PSNBUJPO�PG�B�SFTQPOTF�UFBN

���.FBTVSFT�UP��QSFWFOU�SFDVSSFODF
����)JTUPSZ��NBOBHFNFOU

���3FDFJQU�PG�TFDVSJUZ�JODJEFOU�

���"DDJEFOU�IBOEMJOH

���$IFDL�PO�UIF�PDDVSSFODF�PG�TFDVSJUZ�JODJEFOUT

����"QQMJDBUJPO

���.POJUPSJOH

���$MBTTJDBUJPO
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�ĩÊı˿˥̅˿�ŧŚòıĈŧĎòıđıĈ˿IıćĸŚİÊŧđĸı˿�òçŬŚđŧƈ˿ćĸŚ˿�òçĎıĸĩĸĈđçÊĩ˿�ĸıƽíòıŧđÊĩđŧƈ
4FDVSJUZ�*ODJEFOU�3FTQPOTF���3FDPWFSZ�4ZTUFN
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8F�BJN�UP�USBOTGPSN�PVSTFMWFT�JOUP�B�HMPCBMMZ�SFOPXOFE�
FOFSHZ�NBUFSJBMT�DPNQBOZ�FBSOJOH�UIF�USVTU�PG�
PVS�DVTUPNFST�CZ�DSFBUJOH�WBMVF�GPS�UIFN�BOE�FOIBODJOH�
PVS�DPSQPSBUF�WBMVF

Core material for a cleaner planet

4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU
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46 4UBLFIPMEFS�$PNNVOJDBUJPO

56 "QQSPBDI�����1BSUOFST

73 "QQSPBDI�����-PDBM�$PNNVOJUJFT
63 "QQSPBDI�����&NQMPZFFT

79 "QQSPBDI�����(PWFSOBODF

47 "QQSPBDI�����&OWJSPONFOU
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4USFOHUIFOJOH�DPNNVOJDBUJPO�XJUI�DVTUPNFST�
QSPEVDU�TBGFUZ�BOE�RVBMJUZ�DPOUSPM�
JOGPSNBUJPO�QSPUFDUJPO�QSPNQU�QSPWJTJPO�PG�JOGPSNBUJPO�
VOEFSTUBOEJOH�DVTUPNFS�OFFET

��$VTUPNFS�TBUJTGBDUJPO�TVSWFZ	BOOVBM
�
��3FTQPOEJOH�UP�DVTUPNFS�HSJFWBODFT�UISPVHI�UIF�$VTUPNFS�4BUJTGBDUJPO�5FBN	POHPJOH

��1BSUJDJQBUJPO�JO�FYIJCJUJPOT	BOOVBM
�
��*OGPSNBUJPO�MFBLBHF�QSFWFOUJPO�BDUJWJUJFT	POHPJOH


1SPUFDUJPO�PG�TIBSFIPMEFSTˏ�SJHIUT�BOE�JOUFSFTUT�
FRVBM�USFBUNFOU�
BDUJWF�QSPWJTJPO�PG�JOGPSNBUJPO

��#0%�NFFUJOHT	RVBSUFSMZ�PDDBTJPOBM�JG�OFFEFE

��(FOFSBM�TIBSFIPMEFSTˏ�NFFUJOH	BOOVBM

��#VTJOFTT�SFQPSU�BOE�EJTDMPTVSF	BOOVBM
�
��*3�CSJFOH

8PSL�MJGF�CBMBODF�GBJS�USFBUNFOU�TBGF�XPSLJOH�
FOWJSPONFOU�DPPQFSBUJWF�MBCPS�NBOBHFNFOU�SFMBUJPOT�
IVNBO�SFTPVSDFT�QSPNPUJPO�PG�FNQMPZFF�CFOFUT

��-BCPS�.BOBHFNFOU�$PVODJM	��UJNFT�B�ZFBS
�
��&UIJDT�)PUMJOF	POHPJOH
�
��&OWJSPONFOU�%BZ	NPOUIMZ
�
��)BONBVN�$POGFSFODF	��UJNFT�B�ZFBS


4IBSFE�HSPXUI�DPNNVOJDBUJPO�TVQQPSU�GPS�XJO�XJO�
DPPQFSBUJPO�XJUI�QBSUOFS�DPNQBOJFT�
TBGFUZ�PG�QBSUOFS�DPNQBOJFT�
GBJS�USBEF�IFBMUIZ�TVQQMZ�DIBJO

��1BSUOFS�DPNQBOZ�NFFUJOH	NPOUIMZ
�
��&4(�FWBMVBUJPO�PG�QBSUOFS�DPNQBOJFT	BOOVBM
�
��4BGFUZ�USBJOJOH�GPS�QBSUOFS�DPNQBOJFT	XFFLMZ
�
��3FOFSZ�DIFDL�UISPVHI�$43�BDUJWJUJFT�BOE�3*.�TJUF	POHPJOH


4PDJBM�DPOUSJCVUJPO�BDUJWJUJFT�DSFBUJOH�KPCT�GPS�UIF�
VOEFSQSJWJMFHFE�DPSQPSBUF�TPDJBM�SFTQPOTJCJMJUZ�
FNQMPZFF�WPMVOUFFS�BDUJWJUJFT

��$PNNVOJUZ�WPMVOUFFSJOH	POHPJOH
�
��4PDJBM�DPOUSJCVUJPO�BDUJWJUJFT	POHPJOH
�
��+PC�GBJS�BU�MPDBM�IJHI�TDIPPM���DPMMFHFT	����UJNFT�B�ZFBS
�
��-PDBM�DPNNVOJUZ�KPC�GBJS	����UJNFT�B�ZFBS


SFTQPOTF�UP�DVSSFOU�BOE�OFX�SFHVMBUJPOT�
TVTUBJOBCMF�3�%
FYQBOTJPO�PG�JOEVTUSZ�BDBEFNJB�DPMMBCPSBUJPO

��/FX�CVTJOFTT�JEFOUJDBUJPO	POHPJOH
�
��(SFFO�UFDIOPMPHZ�EFWFMPQNFOU	POHPJOH

��/FX�QSPEVDU�EFWFMPQNFOU	POHPJOH
�
��*OEVTUSZ�BDBEFNJB�DPPQFSBUJPO

-�'�SFDPHOJ[FT�UIBU�FFDUJWF�&4(�NBOBHFNFOU�JT�SPPUFE�JO�FOHBHJOH�XJUI�TUBLFIPMEFST��"T�B�SFTVMU�XF�IBWF�EFOFE�TJY�LFZ�TUBLFIPMEFS�HSPVQT	DVTUPNFST�TIBSFIPMEFST�JOWFTUPST�FNQMPZFFT�
QBSUOFS�DPNQBOJFT�MPDBM�DPNNVOJUJFT�UIF�HPWFSONFOU�JOTUJUVUJPOT�BOE�FYQFSU�HSPVQT
�DMPTFMZ�SFMBUFE�UP�DPSQPSBUF�PQFSBUJPOT��8F�HBUIFS�PQJOJPOT�UISPVHI�WBSJPVT�DIBOOFMT�UBJMPSFE�UP�FBDI�
HSPVQ�BOE�EJTDMPTF�FOHBHFNFOU�BOE�SFTQPOTF�BDUJWJUJFT�UP�PVS�TUBLFIPMEFST��8F�JEFOUJGZ�IJHI�QSJPSJUZ�JTTVFT�GPS�FBDI�TUBLFIPMEFS�HSPVQ�BOE�UIFTF�BSF�JOUFHSBUFE�JOUP�UIF�TUSBUFHJD�EJSFDUJPO�PG�PVS�
TVTUBJOBCMF�CVTJOFTT�EFWFMPQNFOU�FPSUT�

4UBLFIPMEFS 1SJPSJUZ�JTTVFT $PNNVOJDBUJPO�DIBOOFMT

-PDBM�DPNNVOJUZ

(PWFSONFOU���
JOTUJUVUJPOT�BOE�FYQFSU�HSPVQT

&NQMPZFFT

1BSUOFS�DPNQBOJFT

4IBSFIPMEFST���*OWFTUPST

$VTUPNFST
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Stakeholder Communication



$MJNBUF�DIBOHF�IBT�MFE�UP�UIF�JOUFOTJDBUJPO�PG�FOWJSPONFOUBM�SFHVMBUJPOT�PO�DPSQPSBUF�
NBOBHFNFOU�BDUJWJUJFT��5IF�FNQIBTJT�PO�TVTUBJOBCMF�EFWFMPQNFOU�IBT�CSPVHIU�TJHOJDBOU�
DIBOHFT�JO�UIF�NJE��UP�MPOH�UFSN�CVTJOFTT�FOWJSPONFOU�BOE�DPNQBOJFT�BSF�FYQFDUFE�UP�
BEPQU�FDP�GSJFOEMZ�NBOBHFNFOU�QSBDUJDFT��
&DP�GSJFOEMZ�NBOBHFNFOU�BDUJWJUJFT�BSF�OPU�POMZ�B�NFBTVSF�PG�B�DPNQBOZ Tˏ�DPNQFUJUJWFOFTT�
CVU�BMTP�BO�JOWFTUNFOU�GPS�GVUVSF�HFOFSBUJPOT��
-�'�JT�DPNNJUUFE�UP�WBSJPVT�FDP�GSJFOEMZ�NBOBHFNFOU�JOJUJBUJWFT�UP�FOTVSF�UIF�XFMM�CFJOH�PG�
PVS�DIJMESFO�XIP�XJMM�JOIFSJU�UIF�&BSUI�

Approach 1   Environment
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU



"DLOPXMFEHJOH�DMJNBUF�DIBOHF�SFMBUFE�SJTLT�XF�JEFOUJGZ�UIF�NBOBHFNFOU�PG�()(T�BT�B�QJWPUBM�NFBTVSF�UP�BEESFTT�DMJNBUF�DIBOHF��0VS�DMJNBUF�BDUJPOT�BSF�DBUFHPSJ[FE�JOUP�UXP�NBJO�TUSBUFHJFT��EJSFDU�
FNJTTJPOT�NBOBHFNFOU�BOE�JOEJSFDU�FNJTTJPOT�NBOBHFNFOU��8F�BSF�DPNNJUUFE�UP�EFDSFBTJOH�EJSFDU�FNJTTJPOT�UISPVHI�UISFF�QSJNBSZ�QJMMBST��TFDVSJOH�$$64�UFDIOPMPHZ�FOIBODJOH�QSPDFTT�
FDJFODZ�BOE�HSBEVBMMZ�QIBTJOH�PVU�MJUIJVN�DBSCPOBUF�NPEFMT��$PODFSOJOH�JOEJSFDU�FNJTTJPOT�XIJDI�MBSHFMZ�TUFN�GSPN�FMFDUSJDJUZ�DPOTVNQUJPO�XF�IBWF�FTUBCMJTIFE�B�USBOTJUJPO�QMBO�UPXBSET�
SFOFXBCMF�FOFSHZ�TPVSDFT�XIJMF�DPODVSSFOUMZ�DVSCJOH�FOFSHZ�DPOTVNQUJPO�

$BUFHPSZ� 6OJU ���� ���� ����
%JSFDU�FNJTTJPOT	4DPQF��
 5POT�PG�$0�F ���� ���� ����
*OEJSFDU�FNJTTJPOT	4DPQF��
 5POT�PG�$0�F ����� ����� ������

5PUBM�FNJTTJPOT	4DPQF����4DPQF��
 5POT�PG�$0�F ����� ����� ������
*OUFOTJUZ�FNJTTJPOT 5POT�PG�$0�F���,38�NJMMJPO ����� ����� �����

()(�&NJTTJPOT

()(T�.BOBHFNFOU
8F�IBWF�FTUBCMJTIFE�B�()(�JOWFOUPSZ�UP�USBDL�FNJTTJPOT�CZ�FNJTTJPO�TPVSDF�BOBMZ[JOH�UIF�
QSPQPSUJPO�BOE�VDUVBUJPOT�XJUIJO�FBDI�GBDJMJUZ��*O������UIF�NBKPSJUZ�PG�()(�FNJTTJPOT�XFSF�
BTTPDJBUFE�XJUI�FMFDUSJDJUZ�DPOTVNQUJPO	4DPQF��� JOEJSFDU�FNJTTJPOT
� DPOTUJUVUJOH�BSPVOE�
����PG�UIF�UPUBM�FNJTTJPOT�

8F�BSF�DVSSFOUMZ�JNQMFNFOUJOH�UIF�SFOFXBCMF�FOFSHZ�USBOTJUJPO�QPMJDZ�EFTJHOFE�UP�SFEVDF�
DBSCPO�FNJTTJPOT�GSPN�UIF�FMFDUSJDJUZ�QSPEVDUJPO�QSPDFTT�XIFSF�B�TJHOJDBOU�QPSUJPO�PG�JOEJSFDU�
FNJTTJPOT� BSF� HFOFSBUFE�� "EEJUJPOBMMZ�XF� BSF� QVSTVJOH� JOUFSOBM� FOFSHZ�TBWJOH� JOJUJBUJWFT�
TVDI�BT�PQUJNJ[JOH�IFBUJOH�BOE�DPPMJOH�TZTUFN�PQFSBUJPOT��'VSUIFSNPSF�XF�BSF�FODPVSBHJOH�
PVS�QBSUOFS�DPNQBOJFT�UP�QBSUJDJQBUF�JO�UIF�3&����JOJUJBUJWF�BJNJOH�UP�ESJWF�UIF�USBOTJUJPO�UP�
SFOFXBCMF�FOFSHZ�UISPVHIPVU�PVS�TVQQMZ�DIBJO�

5SBOTJUJPO�UP�3FOFXBCMF�&OFSHZ�BOE�&OFSHZ�4BWJOH�*OJUJBUJWFT

*UFNT 1BSUOFST %BUF�PG�BHSFFNFOU� 3FOFXBCMF�&OFSHZ�5SBOTJUJPO�1MBO
1SFDVSTPS " /PW��������� (SFFO�1SFNJVN�QVSDIBTF

# 0DU��������� 3&$�QVSDIBTF
0&. $ 0DU��������� 4PVSDJOH������FMFDUSJDJUZ�GPSN�IZESPFMFDUSJD�QPXFS
-JUIJVN % *O�QSPHSFTT �����(SFFO�(SJE�5SBOTJUJPO�QMBO�FTUBCMJTIFE
"EEJUJWFT & $PNQMFUFE 11"�1VSDIBTF

1BSUOFS�$PNQBOJFT�+PJOJOH�JO�3&���3FTQPOTF�UP�(MPCBM�&OWJSPONFOUBM�*OJUJBUJWFT
3&���	3FOFXBCMF�&OFSHZ����


���"�HMPCBM�DBNQBJHO�BJNJOH�GPS������USBOTJUJPO�PG�UIF�FMFDUSJDJUZ�SFRVJSFE�GPS�DPSQPSBUF�BDUJWJUJFT�
UP�SFOFXBCMF�TPVSDFT�
���-�'�KPJOFE�3&����BOE�FYFDVUFE�TQFDJD�QMBOT�̔ �*NQMFNFOUJOH�TUSBUFHJFT�UP�BDIJFWF�3&����CZ������

$%1	$BSCPO�%JTDMPTVSF�1SPKFDU

��"�UPUBM����DPVOUSJFT�XPSMEXJEF�KPJOFE�JO�UIF�JOJUJBUJWF
���"�HMPCBM�DMJNBUF�DIBOHF�QSPKFDU�UIBU�EJTDMPTFT�()(T�DMJNBUF�SFMBUFE�SJTLT�BOE�PQQPSUVOJUJFT�BOE�
DBSCPO�NBOBHFNFOU�TUSBUFHJFT�
��-�'�IBT�CFFO�FOHBHJOH�JO�$%1�FWBMVBUJPOT�TJODF������

Climate Action
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0QFSBUJPO�PG�$PPMJOH�BOE�)FBUJOH�&RVJQNFOU
$BUFHPSZ� /VNCFS�PG�FOFSHZ�TBWJOH�VOJUT /VNCFS�PG�JEMF�VOJUT�QFS�EBZ
$3.�%JWJTJPO ̔ �
4$.�%JWJTJPO ̔ �
'JOBODF�$FOUFS ̔ �

)3�%JWJTJPO�*OGPSNBUJPO�4FDVSJUZ�5FBN ̔ �
.BOBHFNFOU�1MBOOJOH�%JWJTJPO ̔ �

�VOJUT�
�VOJUT
�VOJUT
�VOJUT
�VOJUT

�VOJUT�
�VOJUT
�VOJUT
�VOJUT
�VOJUT



$BUFHPSZ -FBE .FS�DVSZ $BENJ�VN
)FYB�WBMFOU�DISPNJVN

'MBNF�SF�UBSEBOU )BMPHFO 1IUIB�MBUF 47)$
-�' 1SPEVDU "OOVBM

�1BSUOFS�DPNQBOJFT

1SFDVSTPS "OOVBM-JUIJVN
"EEJUJWFT

#JFOOJBMMZ1BDLBHJOH�NBUFSJBM
4BHHFS

3P)4�.BOBHFNFOU�(VJEFMJOF�ˊ�3FTQPOTJCJMJUZ�BOE�"VUIPSJUZ 3P)4�"OBMZTJT�*UFNT�BOE�1FSJPE

��'MBNF�SFUBSEBOU��1#4�1#%&T���)BMPHFO��#SPNJOF�DIMPSJOF���47)$��1SPDFFE�BOBMZTJT�PO�BMM�JUFNT�VQPO�DVTUPNFS�SFRVFTU��'PS�JUFNT�PUIFS�UIBO�UIF�BCPWF�QSPDFFE�VQPO�DVTUPNFS�SFRVFTU

$IFNJDBM�4VCTUBODF�.BOBHFNFOU�%FQBSUNFOU

&OWJSPONFOUBM�4BGFUZ�%JWJTJPO
0WFSBMM�NBOBHFNFOU

1VSDIBTF�PSEFS /FX�EFWFMPQNFOU�BOE�QSPEVDU�SFUVSO�BOE�JNQPSU� )BOEMJOH�GBDJMJUZ�PQFSBUJPO
4$.�%JWJTJPO 3�%�$FOUFS�4$.�%JWJTJPO�2VBMJUZ�%JWJTJPO� .BOVGBDUVSJOH�%JWJTJPO�2VBMJUZ�%JWJTJPO�1SPEVDUJPO�5FDIOPMPHZ�%JWJTJPO�$3.�%JWJTJPO

1VSDIBTF�SFRVFTU�GPS�DIFNJDBMT	1VSDIBTF�SFRVFTUJOH�EFQBSUNFOU


1VSDIBTF�PSEFS�GPS�DIFNJDBMT	1VSDIBTJOH�$FOUFS


)BOEMJOH�PG�DIFNJDBMT	$IFNJDBM�IBOEMJOH�EFQBSUNFOU


$IFNJDBM�4PVSDJOH�1SPDFTT
-FHBM�SFWJFX�PO�DIFNJDBMT	&OWJSPONFOU�$FOUFS


"UUBDI�SFWJFX�SFTVMUT

"UUBDI�SFWJFX�SFTVMUT

3FRVFTU�GPS�SFWJFX
3FQMZ�XJUI�SFWJFX�SFTVMUT

1SPDFFE�XJUI�SFMFWBOU�GBDJMJUZ�MJDFOTJOH�	&OWJSPONFOU�$FOUFS


3FRVFTU�GPS�SFWJFX�PO�DIBOHFT
/PUJDBUJPO�PG�BQQSPWBM�PG�MJDFOTJOH

3�%$FOUFS
3FGSBJOJOH�GSPN�UIF�VTF�PG�IB[BSEPVT�DIFNJDBMT�GSPN�UIF�QSPEVDU�EFWFMPQNFOU�TUBHF

2VBMJUZ�%JWJTJPO�
.BOBHFNFOU�PG�3P)4�SFQPSU�IJTUPSZ�GPS�SBX�NBUFSJBMT�QSPEVDUT�BOE�QBDLBHJOH�NBUFSJBMT�TVCNJUUJOH�3P)4�SFQPSU�VQPO�DVTUPNFS�SFRVFTU

&OWJSPONFOUBM�4BGFUZ�%JWJTJPO
3FWJFXJOH�DPNQMJBODF�XJUI�3P)4�SFMBUFE�MBXT�BOE�NBOBHJOH�SFWJTJPOT�PG�UIF�HVJEFMJOFT
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3FTQPOTF�UP�)B[BSEPVT�4VCTUBODF�3FHVMBUJPO
*O� SFTQPOTF� UP� EPNFTUJD� DIFNJDBM� TVCTUBODF� SFHVMBUJPOT�
BOE�UIF�&6 Tˏ�DIFNJDBM�TVCTUBODF�NBOBHFNFOU�SFHVMBUJPOT�
TVDI�BT�3&"$)	3FHJTUSBUJPO�&WBMVBUJPO�"VUIPSJ[BUJPO�BOE�
3FTUSJDUJPO�PG�$IFNJDBMT
�XF�BSF�NFUJDVMPVTMZ�NPOJUPSJOH��
EBUB�SFMBUFE�UP�IB[BSEPVT�TVCTUBODFT��5P�UIJT�FOE�XF�SFGSBJO�
GSPN�VTJOH�IJHI�SJTL�TVCTUBODFT�JO�UIF�EFWFMPQNFOU�TUBHF�
DPOEVDU�SFHVMBS�47)$�BOE�3P)4�JOTQFDUJPOT�UP�NPOJUPS�UIF�
QSFTFODF� PG� IB[BSEPVT� TVCTUBODFT� SFWJFX�.4%4� BU� CPUI��
PVS�EPNFTUJD�CVTJOFTT� TJUFT�BOE�QBSUOFS�DPNQBOZ�BOE�
FTUBCMJTI�BOE�VQIPME�JOUFSOBM�TUBOEBSET�UIBU�TVSQBTT�DVTUPNFS�
SFRVJSFNFOUT�� "EEJUJPOBMMZ� QPMMVUBOU� SFEVDUJPO� EFWJDFT�
TVDI�BT�EVTU�DPMMFDUPST�BSF�JOTUBMMFE�BDSPTT�BMM�-�'�QSPEVDUJPO�
GBDJMJUJFT�UP�TBGFHVBSE�UIF�MPDBM�FOWJSPONFOU�BOE�FOTVSF�UIF�
XFMM�CFJOH�PG�XPSLFST�

3P)4�.BOBHFNFOU�(VJEFMJOF
-�'�IBT�FTUBCMJTIFE�BOE�BEIFSFT�UP�UIF�3P)4�NBOBHFNFOU�HVJEFMJOFT�BJNJOH�UP�SFQMBDF�IB[BSEPVT�DIFNJDBMT�XJUI�TBGFS�
NBUFSJBMT�BOE�EFWFMPQ�QSPEVDUT�UIBU�BSF�JO�DPNQMJBODF�XJUI�FOWJSPONFOUBM�SFHVMBUJPOT��3P)4�SFGFST�UP�UIF�&6�HVJEFMJOFT�PO��
SFTUSJDUJOH�UIF�VTF�PG�IB[BSEPVT�DIFNJDBMT�JO�FMFDUSJDBM�BOE�FMFDUSPOJD�FRVJQNFOU�BOE�XF�BTTJHO�SFTQPOTJCJMJUJFT�BOE�BVUIPSJUJFT�
UP�FBDI�PSHBOJ[BUJPO�JO�BDDPSEBODF�XJUI�UIF�3P)4�NBOBHFNFOU�HVJEFMJOF�GPS�FFDUJWF�NBOBHFNFOU�PG�IB[BSEPVT�DIFNJDBMT�

4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

8F�IBWF�FTUBCMJTIFE�B�XFMM�EFOFE�NBOBHFNFOU�TZTUFN�GPS�IB[BSEPVT�DIFNJDBMT�FOTVSJOH�UIBU�UIFSF�BSF�OP�WJPMBUJPOT�PG�DIFNJDBM�TVCTUBODF�SFHVMBUJPOT��5IJT�JOWPMWFT�DSFBUJOH�*OUFS�EFQBSUNFOUBM�
$PMMBCPSBUJWF�'SBNFXPSLT�UIBU�TQBO�GSPN�UIF�QVSDIBTF�UP�UIF�VTF�BOE�EJTQPTBM�TUBHFT�PG�DIFNJDBM�TVCTUBODFT��.PSFPWFS�XF�BTTFTT�UIF�UPYJDJUZ�PG�DIFNJDBMT�VTFE�JO�PVS�QSPDFTTFT�BOE�EFWFMPQ�
NBOBHFNFOU�HVJEFMJOFT�UIVT�GPSNBMJ[JOH�PVS�IB[BSEPVT�DIFNJDBMT�NBOBHFNFOU�TZTUFN��#Z�EPJOH�TP�XF�IBWF�QSFQBSFE�WBSJPVT�SFTQPOTF�QSPDFEVSFT�UP�NJUJHBUF�FOWJSPONFOUBM�JNQBDUT�
BTTPDJBUFE�XJUI�DIFNJDBM�TVCTUBODFT�

Hazardous Chemicals Management



$BUFHPSZ 1FSJPE� &EVDBUJPO�UZQF
1SPGFTTJPOBM�USBJOJOH�GPS�IB[BSEPVT�DIFNJDBM�NBOBHFST���UFDIOJDBM�QFSTPOOFM 0ODF�����ZFBST	���IPVST
 &YUFSOBM�USBJOJOH
5SBJOJOH�GPS�IB[BSEPVT�DIFNJDBM�TVCTUBODF�IBOEMFST	EJSFDU�IBOEMFST
 0ODF�����ZFBST	���IPVST
 &YUFSOBM�USBJOJOH���POMJOF�USBJOJOH�

1SPGFTTJPOBM�USBJOJOH�GPS�XPSLFST�SFMBUFE�UP�IB[BSEPVT�DIFNJDBM�TVCTUBODF 0ODF�����ZFBS	��IPVST
 0OMJOF�USBJOJOH

4BGFUZ�5SBJOJOH�PO�)B[BSEPVT�$IFNJDBMT

&NFSHFODZ�3FTQPOTF�BOE�*ODJEFOU�3FQPSUJOH�1SPDFEVSFT�GPS�)B[BSEPVT�$IFNJDBM�&NFSHFODJFT
4QJMM�JODJEFOU &OTVSJOH�TBGFUZ�BOE�SFQPSUJOH�JODJEFOU� 1BUJFOU�5SBOTGFS $VUUJOH�P�MFBLT�BOE�DMFBOVQ� *OWFTUJHBUJPO�BOE�DPVOUFSNFBTVSF�GPSNVMBUJPO
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Hazardous Chemicals Management
)B[BSEPVT�$IFNJDBMT�.BOBHFNFOU�3FHVMBUJPOT�BOE�1SPDFEVSFT� 5SBJOJOH�PO�)B[BSEPVT�$IFNJDBMT
*O������XF�SFWJTFE�UIF�DIFNJDBM�NBOBHFNFOU�SFHVMBUJPOT�BOE�FTUBCMJTIFE�OFX�IB[BSEPVT�
DIFNJDBMT�NBOBHFNFOU�HVJEFMJOFT��5P�FOTVSF�UIF�TBGF�IBOEMJOH�PG�IB[BSEPVT�DIFNJDBMT�XF�
EFWFMPQFE� IB[BSEPVT� DIFNJDBMT� NBOBHFNFOU� SFHVMBUJPOT� FODPNQBTTJOH� BTQFDUT� MJLF�
IB[BSEPVT�DIFNJDBM�IBOEMJOH�GBDJMJUJFT�DPVSJFS�USBOTQPSUBUJPO�BOE�TVCDPOUSBDUPS�SFQPSUJOH��
$POTFRVFOUMZ�XF�DPOEVDUFE�SFHVMBS�JOTQFDUJPOT�BOE�TFMG�BTTFTTNFOUT�XIJMF�BMTP�DPNQJMJOH�
B�SFHJTUFS�GPS�IB[BSEPVT�DIFNJDBMT�NBOBHFNFOU�

)B[BSEPVT�$IFNJDBM�&NFSHFODZ�3FTQPOTF
8F�IBWF�GPSNBMJ[FE�FNFSHFODZ�BDUJPOT�BOE�JODJEFOU�SFQPSUJOH�QSPDFEVSFT�SFMBUFE�UP�IB[BSEPVT�DIFNJDBM�TVCTUBODFT��8F�FTUBCMJTI�BDDJEFOU�TDFOBSJPT�BOE�FNFSHFODZ�SFTQPOTF�QMBOT�DPOEVDUJOH�
BOOVBM�FNFSHFODZ�SFTQPOTF�USBJOJOH�TFTTJPOT�TQFDJD�UP�FBDI�GBDJMJUZ��"DDPSEJOH�UP�UIF�QMBOT�XF�FYFDVUF�JNNFEJBUF�DPOUSPM�NFBTVSFT�JO�UIF�FWFOU�PG�B�TQJMM�JODJEFOU��'PMMPXJOH�UIF�DPNQMFUJPO�
PG�DPOUSPM�PQFSBUJPOT�XF�DPNQJMF�BO�JODJEFOU�SFQPSU�DPOUBJOJOH�UIF�JODJEFOU Tˏ�DBVTF�BOE�NFBTVSFT�UP�QSFWFOU�SFDVSSFODF�XIJDI�JT�UIFO�TVCNJUUFE�UP�UIF�$&0�XJUIJO����IPVST�PG�UIF�JODJEFOU�UP�
FOBCMF�QSPBDUJWF�BDUJPO�

-�'�QSPWJEFT�FEVDBUJPO�BOE�USBJOJOH�PO�IB[BSEPVT�DIFNJDBMT�TP�UIBU�PVS�FNQMPZFFT�DBO�
BDRVJSF�LOPXMFEHF�BCPVU�UIF�IB[BSEPVT�DIFNJDBMT��8F�BMTP�EFTJHOBUF�B�IB[BSEPVT�DIFNJDBM�
NBOBHFS� BOE� DBSSZ� PVU� TBGFUZ� USBJOJOH� GPS�NBOBHFST� BOE� TUB�XIP�IBOEMF� IB[BSEPVT�
DIFNJDBMT�BT�XFMM�BT�XPSLFST�PG�UIF�IBOEMJOH�CVTJOFTT�TJUFT�BOE�SFQPSU�UIF�SFTVMUT�UP�UIF�
/BUJPOBM�*OTUJUVUF�PG�$IFNJDBM�4BGFUZ��*O������XF�DBSSJFE�PVU�B�TFSJFT�PG�USBJOJOH�TFTTJPOT�GPS�
NBOBHFST�BOE�TUB�XIP�IBOEMF�DIFNJDBMT�XJUI�BO�BJN�UIBU�UIFZ�DBO�DPSSFDUMZ�BOE�TLJMMGVMMZ�
IBOEMF�TVDI�DIFNJDBMT�



-PX
	�����


-PX�NFEJVN	��������

.FEJVN�IJHI	��������


)JHI
	��������


&YUSFNFMZIJHI	�����


8BTUF�8BUFS�.BOBHFNFOU
-�'� DBSFGVMMZ�NPOJUPST� CPUI� UIF� UPUBM� BOE� EBJMZ� WPMVNFT��
PG� XBTUFXBUFS� EJTDIBSHFE�� *O� BEEJUJPO� UP� UIJT� XF� SFHVMBSMZ��
DPOEVDU� UIPSPVHI� BOBMZTFT� PG� QPMMVUBOUT� QSFTFOU� JO� UIF�
XBTUFXBUFS� XIJDI� FODPNQBTTFT� ��� EJTUJODU� TVCTUBODFT�
CFZPOE� CJPMPHJDBM� PYZHFO� EFNBOE�� 5P� FOTVSF� FFDUJWF�
USFBUNFOU�XF�FOUSVTU�UIF�DPNQMFUF�XBTUFXBUFS�USFBUNFOU�
QSPDFTT� UP�TQFDJBMJ[FE�DPNQBOJFT��5IJT�BQQSPBDI�FOTVSFT�
UIF�PQFSBUJPO�PG�B�SFMJBCMF�BOE�TUBCMF�XBTUFXBUFS�USFBUNFOU�
TZTUFN�

8BUFS�$POTVNQUJPO�.BOBHFNFOU
-�'�SFDPHOJ[FT�UIF�XBUFS�TUSFTT�BSFBT�JEFOUJFE�CZ�UIF�8PSME�
3FTPVSDFT� *OTUJUVUF	83*
�� 5IF� XBUFS� TUSFTT� JOEFY� JOEJDBUFT�
UIF� SBUJP�PG�XBUFS�EFNBOE� UP�BWBJMBCMF�XBUFS� SFTPVSDFT�PO�
BO�BOOVBM�CBTJT��"�IJHIFS�WBMVF�JNQMJFT�B�IJHIFS�SJTL�PG�XBUFS�
TDBSDJUZ�� -�' Tˏ� CVTJOFTT� TJUFT	%BFHV�1MBOU�8BFHXBO�1MBOU�
BOE�(VKJ�1MBOU���BOE���IBWF�B�XBUFS�TUSFTT�JOEFY�PG�.FEJVN�
�)JHI	������
��"MUIPVHI�UIF�XBUFS�TIPSUBHF�TJUVBUJPO�JO�UIF�
WJDJOJUZ� PG� PVS� CVTJOFTT� TJUFT� JT� OPU� TFWFSF� -�'� JT� UBLJOH�
QSPBDUJWF�NFBTVSFT� UP�NBOBHF�XBUFS� SFTPVSDFT�� 'JSTUMZ�XF�
IBWF�BTTFTTFE�UIF�XBUFS�DPOTVNQUJPO�BU�BMM�CVTJOFTT�TJUFT�UP�
EFUFSNJOF�UIF�MFWFM�PG�XBUFS�VTBHF��#BTFE�PO�UIF�BTTFTTNFOU�
SFTVMUT�XF� IBWF� JNQMFNFOUFE� WBSJPVT� JOJUJBUJWFT� UP� SFEVDF�
XBUFS� DPOTVNQUJPO� GPS� QSPEVDUJPO� QSPDFTTFT� BOE� PUIFS�
QVSQPTFT�BOE�XF�IBWF�BDIJFWFE�DPOUJOVPVT�SFEVDUJPO�PG�XBUFS�
JOUFOTJUZ�DPOTVNQUJPO�TJODF������

	.BQ�TPVSDF���8BUFS�3JTL�"UMBT�GSPN�83*�"RVFEVDU


8BFHXBO�1MBOU
%BFHV�1MBOU
(VKJ�1MBOUT

$BUFHPSZ ���� ���� ����
%BFHV�1MBOU ����� ����� �����
8BFHXBO�1MBOU ���� ���� ����
(VKJ�1MBOU�� ����� ����� �����
(VKJ�1MBOU�� � ���� �����
5PUBM�VTBHF ����� ����� ������
*OUFOTJUZ	N���,38�NJMMJPO
 ����� ����� �����

8BUFS�6TBHF 	6OJU��ण


��"MM�XBTUFXBUFS�GSPN�"OBMZTJT�%JWJTJPO�JT�PVUTPVSDFE�GPS�USFBUNFOU�BOE�BMM�XBTUFXBUFS�
GSPN�XBTIJOH�QSPDFTT�JT�EJTQPTFE�PG��

$BUFHPSZ ���� ���� ����
%BFHV�1MBOU�	"OBMZTJT�)FBERVBSUFST
 ��� ��� ���
8BFHXBO�1MBOU�	"OBMZTJT�)FBERVBSUFST
 ��� ��� ���

(VKJ�1MBOU��
"OBMZTJT��)FBERVBSUFST ��� ���� ���

8BTIJOH�QSPDFTT � � �����

(VKJ�1MBOU��
"OBMZTJT��)FBERVBSUFST � � ���

8BTIJOH�QSPDFTT � � ����

8BTUF�8BUFS�(FOFSBUJPO� 	6OJU��5POT
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5IF�NBOBHFNFOU�PG�XBUFS�SFTPVSDFT�IBT�HBJOFE�QSPNJOFODF�BT�B�NFBOT�PG�NJOJNJ[JOH�UIF�SJTLT�BTTPDJBUFE�XJUI�XBUFS�TDBSDJUZ�BOE�FOWJSPONFOUBM�JNQBDUT�TUFNNJOH�GSPN�XBTUFXBUFS��*O�UIJT�
DPOUFYU�-�'�JT�BDUJWFMZ�FOHBHFE�JO�QSPBDUJWF�NFBTVSFT�DPODFSOJOH�XBUFS�TVQQMZ�BOE�XBTUFXBUFS�NBOBHFNFOU��4QFDJDBMMZ�XF�BSF�SFQVSQPTJOH�XBTUFXBUFS�UISPVHI�TQFDJBMJ[FE�SFDZDMJOH�BOE�
USFBUNFOU�DPNQBOJFT�UIBU�BSF�DIPTFO�BDDPSEJOH�UP�XBUFS�SFTPVSDF�NBOBHFNFOU�HVJEFMJOFT�BOE�TUBOEBSET��5IJT�BQQSPBDI�BJET�JO�DVSUBJMJOH�UIF�JOVY�PG�XBTUFXBUFS�JOUP�QVCMJD�XBTUFXBUFS�USFBUNFOU�
GBDJMJUJFT�UIFSFCZ�DPOUSJCVUJOH�UP�B�EFDSFBTF�JO�QVCMJD�FOWJSPONFOUBM�USFBUNFOU�FYQFOTFT�

Water Resources Management



Air Pollutant 
Management 

8F�NPOJUPS�UIF�FNJTTJPO�DPODFOUSBUJPOT�PG�BMM�BJS�QPMMVUBOUT�HFOFSBUFE�XJUIJO�PVS�GBDJMJUJFT�UP�JEFOUJGZ�BOE�EJTDMPTF�JOGPSNBUJPO�SFHBSEJOH�/0Y�40Y�BOE�
QBSUJDVMBUF�NBUUFS��*O������OFX�QPMMVUBOUT�XFSF�EFUFDUFE�EVSJOH�UIF�TFMG�NPOJUPSJOH�QSPDFTT�MFBEJOH�UP�OFT�CFJOH�JNQPTFE�EVF�UP�OPO�DPNQMJBODF�XJUI�
SFQPSUJOH�DIBOHFT�JO�BJS�FNJTTJPO�GBDJMJUJFT��8F�QSPNQUMZ�UPPL�DPSSFDUJWF�BDUJPO�BOE�BSF�DVSSFOUMZ�SFWJFXJOH�SFMBUFE�QSPDFEVSFT�UP�QSFWFOU�SFDVSSFODF�XIJMF�
FOIBODJOH�PVS�JOUFSOBM�JNQMFNFOUBUJPO�QSPUPDPMT�

"JS�1PMMVUBOU�.POJUPSJOH�3FTVMUT�
$BUFHPSZ� 6OJU ���� ���� ����

1BSUJDVMBUF�NBUUFS�
%BFHV�1MBOU 5POT ���� ���� ����
8BFHXBO�1MBOU 5POT ���� ���� ����
(VKJ�1MBOU�� 5POT ���� ���� ����
(VKJ�1MBOU�� 5POT � ���� ����

/0Y
%BFHV�1MBOU 5POT � ���� ����
8BFHXBO�1MBOU 5POT � � �
(VKJ�1MBOU�� 5POT � ���� ����
(VKJ�1MBOU�� 5POT � � ����

40Y %BFHV�1MBOU 5POT � � ����
5PUBM�&NJTTJPOT 5POT ����� ����� �����
*OUFOTJUZ 5POT�,38�CJMMJPOT ����� ����� �����

8BTUFXBUFS�1SPDFTTJOH�%JBHSBN "DDPNQMJTINFOUT�JO�8BTUFXBUFS�1SPDFTTJOH�BOE�-JUIJVN�3FDPWFSZ
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4

3FVTFE�XBTUFXBUFS
*OUFSOBM�5SFBUNFOU�$PTU�4BWJOHT
1VCMJD�5SFBUNFOU�$PTU�4BWJOHT

4BMFT�PG�-JUIJVN�GSPN�XBTUFXBUFS�QSPDFTTJOH�

������UPOT�QFS�ZFBS
,38�����NJMMJPO�QFS�ZFBS
,38����NJMMJPO�QFS�ZFBS
,38�����CJMMJPO�QFS�ZFBS
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Water Resources Management
8BTUFXBUFS�$JSDVMBS�4ZTUFN
%VSJOH�UIF�XBTIJOH�QSPDFTTFT�BJNFE�BU�QVSJGZJOH�DBUIPEF�NBUFSJBM�CZ�FMJNJOBUJOH�JNQVSJUJFT�XBTUFXBUFS�JT�QSPEVDFE�XIJDI�DPOUBJOT�FMFWBUFE�MFWFMT�PG�MJUIJVN��(JWFO�UIBU�UIJT�XBUFS�QPMMVUBOU�
DPVME�EFUSJNFOUBMMZ�BFDU�XBUFS�RVBMJUZ�XF�FOHBHF�JO�DPMMBCPSBUJPO�XJUI�TQFDJBMJ[FE�XBTUF�SFDZDMJOH�DPNQBOJFT�UIBU�QPTTFTT�BEWBODFE�IJHI�UFNQFSBUVSF�FWBQPSBUJPO�BOE�DPODFOUSBUJPO�
UFDIOPMPHJFT��5IF�MJUIJVN�FYUSBDUFE�GSPN�UIF�XBTUFXBUFS�JT�UIFO�SFQVSQPTFE�BT�B�SBX�NBUFSJBM�GPS�CBUUFSZ�QSPEVDUJPO��.PSFPWFS�UISPVHI�UIF�DPNQMFUF�SFVTF�PG�XBTUFXBUFS�XF�NJUJHBUF�UIF�TUSBJO�
PO�UIF�/BLEPOH�3JWFS�ESBJOBHF�TZTUFN�



5IF�BNPVOU�PG�&OWJSPONFOUBM�*OWFTUNFOU�
	6OJU��,38�NJMMJPO


&OWJSPONFOUBM�"XBSET
3FDPHOJ[FE�GPS�WBSJPVT�SFTPVSDF�DJSDVMBUJPO�FPSUT�TVDI�BT�SFEVDJOH�BOE�SFDZDMJOH�XBTUF�TBHHFST�BOE�SFVTJOH�XBTUF�QPXEFS�XF�XFSF�TFMFDUFE�BT�B�MFBEJOH�SFTPVSDF�DJSDVMBUJPO�DPNQBOZ�BU�UIF�
3FTPVSDF�$JSDVMBUJPO�%BZ�FWFOU�IPTUFE�CZ�UIF�.JOJTUSZ�PG�&OWJSPONFOU�MBTU�4FQUFNCFS�BOE�SFDFJWFE�UIF�1SJNF�.JOJTUFS�"XBSE��*O�BEEJUJPO�XF�IBWF�DPOUSJCVUFE�UP�FTUBCMJTIJOH�B�TVTUBJOBCMF�
FOWJSPONFOU�UISPVHI�EJTDIBSHF�GBDJMJUZ�NBOBHFNFOU�DIFNJDBM�TVCTUBODF�TBGFUZ�NBOBHFNFOU�BOE�QSFWFOUJPO�PG�DIFNJDBM�BDDJEFOUT��"T�B�SFTVMU�XF�IBWF�BXBSEFE�JODMVEJOH�UIF�"ENJOJTUSBUPS�
"XBSE�GSPN�UIF�%BFHV�3FHJPOBM�&OWJSPONFOUBM�"HFODZ�UIF�(PWFSOPS Tˏ�"XBSE�GSPN�(ZFPOHTBOHCVL�EP�1SPWJODF�BOE�UIF�.BZPS Tˏ�"XBSE�GSPN�%BMTFP�HV	EJTUSJDU
�0DF�

&OWJSPONFOUBM�"XBSE�"DIJFWFNFOUT "XBSET

"XBSET�DFSFNPOZ�GSPN�UIF�"ENJOJTUSBUPS�PG�
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1SJNF�.JOJTUFS�"XBSE
"ENJOJTUSBUPS�"XBSE�GSPN�UIF�

%BFHV�3FHJPOBM�&OWJSPONFOUBM�"HFODZ

7,549

5,046

0

2020 20222021

2022 L&F ESG Report Introduction Focus Area ESG Management Appendix 53

4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

Environmental Performance
&OWJSPONFOUBM�*OWFTUNFOU
-�'�EFWFMPQT�BOE�FYFDVUFT�BO�BOOVBM�FOWJSPONFOUBM�JOWFTUNFOU�QMBO�DPOTJTUFOUMZ�JODSFBTJOH�
UIF�JOWFTUNFOU�BNPVOU�PWFS�UIF�MBTU�UISFF�ZFBST��0VS�HPBM� JT�UP�BEWBODF�FOWJSPONFOUBM�
NBOBHFNFOU� BOE� GPSUJGZ� TVTUBJOBCJMJUZ� XJUIJO� PVS� CVTJOFTT� PQFSBUJPOT� USBOTDFOEJOH� UIF�
NFSF�NJUJHBUJPO�PG� SFHVMBUPSZ�DPNQMJBODF� SJTLT�� 'VSUIFSNPSF�XF�BSF�BDUJWFMZ� JOWFTUJOH�
JO�WBSJPVT�USBJOJOH�QSPHSBNT�BJNFE�BU�FOIBODJOH�UIF�DBQBCJMJUJFT�PG�JOEJWJEVBMT�JO�DIBSHF�PG�
FOWJSPONFOUBM�UBTLT�XIJMF�PCUBJOJOH�FOWJSPONFOUBM�NBOBHFNFOU�TZTUFN�DFSUJDBUJPO�



Employee :FPOHIPPO�,BOH�5FBN�-FBEFS
(VKJ�1MBOU���&OWJSPONFOU�5FBN���&OWJSPONFOUBM�4BGFUZ�%JWJTJPO

Q   8IBU�SFTQPOTJCJMJUJFT�EPFT�UIF�&OWJSPONFOU�5FBN�JO�
-�'ˏT�&OWJSPONFOUBM�4BGFUZ�%JWJTJPO�VOEFSUBLF 

Q  �5IF�TJHOJDBODF�PG�FOWJSPONFOUBM�JNQBDU�NBOBHFNFOU�
JT�JODSFBTJOH�FTQFDJBMMZ�GPS�NBOVGBDUVSJOH�DPNQBOJFT��
)PX�EPFT�-�'�QFSDFJWF�FOWJSPONFOUBM�JNQBDU�NBO�
BHFNFOU 

Q   *TOˏU� UIF� UBTL� PG� NBOBHJOH� FOWJSPONFOUBM� JNQBDUT�
DIBMMFOHJOH � 8IZ� JT� UIJT� UBTL� OFDFTTBSZ� EFTQJUF� JUT�
DIBMMFOHFT 

A   8JUIJO�UIF�&OWJSPONFOUBM�4BGFUZ�%JWJTJPO�UIF�&OWJSPONFOU�
5FBN�IBT�UISFF�NBJO�BSFBT�PG�GPDVT��'JSTUMZ�XF�NBOBHF�
QFSNJUT�BOE�FOTVSF�DPNQMJBODF�XJUI�WBSJPVT�SFHVMBUJPOT�
QFSUBJOJOH�UP�BJS�BOE�XBUFS�RVBMJUZ�BT�XFMM�BT�IB[BSEPVT�
DIFNJDBMT��4FDPOEMZ�XF�FOIBODF�DSJUFSJB�SFMBUFE�UP�UIF�
HFOFSBUJPO�PG�QPMMVUBOUT�BOE�XBTUF�UP�NJOJNJ[F�QPMMVUJPO��
-BTUMZ� XF� QSPBDUJWFMZ� FTUBCMJTI� BOE� PQFSBUF� QPMMVUJPO��
SFEVDUJPO�GBDJMJUJFT�CZ�NBJOUBJOJOH�POHPJOH�DPNNVOJDBUJPO�
XJUI�TUBLFIPMEFST�UP�QSFWFOU�FOWJSPONFOUBM� JTTVFT�JO�
BEWBODF�

A   )POFTUMZ�JU�JT�DIBMMFOHJOH��)PXFWFS�XF�BSF�DVSSFOUMZ�
VOEFSHPJOH�B�HSBEVBM�USBOTGPSNBUJPO�XJUIJO�UIF�DPNQBOZ��
ESJWFO�CZ�UIF�VOWFJMJOH�PG�&4(�TUSBUFHJFT��8F�BSF�TIJGUJOH�
GSPN�B�QBTTJWF�BQQSPBDI�GPDVTFE�PO�UIF�DPNQMJBODF�XJUI�
SFHVMBUJPOT�UP�B�NPSF�QSPBDUJWF�BQQSPBDI�JO�MJOF�XJUI�PVS�
&4(�TUSBUFHJFT�TVDI�BT�UIF�FTUBCMJTINFOU�PG�B�SFTPVSDF�
DJSDVMBUJPO� TZTUFN� BOE� QVSTVJOH�NFEJVN� UP� MPOH�UFSN�
PCKFDUJWFT��-PPLJOH�BIFBE�UIJT�XJMM�EFUFSNJOF�UIF�DPNQBOZ Tˏ�
TVSWJWBM�BOE�HSPXUI�

A   "T� B� HMPCBM� MFBEFS� JO� UIF� SFDIBSHFBCMF�CBUUFSZ�NBUFSJBM�
NBOVGBDUVSJOH�JOEVTUSZ�FOWJSPONFOUBM� JNQBDU�NBOBHFNFOU�
IPMET�B�DFOUSBM�QPTJUJPO�JO�PVS�FOUFSQSJTF��5IFSF�BSF�UXP�
QSJNBSZ�SFBTPOT�XIZ�DPNQBOJFT�FOHBHF�JO�FOWJSPONFOUBM�
JNQBDU�NBOBHFNFOU��'JSTUMZ�JU�JT�UP�FOTVSF�SFHVMBUPSZ�
DPNQMJBODF�� &OWJSPONFOUBM� SFHVMBUJPOT� IBWF� CFDPNF�
NPSF�TUSJOHFOU�BDDPNQBOJFE�CZ�TFWFSF�QFOBMUJFT�GPS�
WJPMBUJPOT�� /FHMFDUJOH� FOWJSPONFOUBM� JNQBDU� NBOBHF�
NFOU� DBO�EJSFDUMZ� JNQBDU� B� DPNQBOZ Tˏ�OBODJBM� QFSGPS�
NBODF��)PXFWFS�DPNQMJBODF� SFQSFTFOUT�POMZ�B�QBTTJWF�
BOE� MJNJUFE� SBUJPOBMF� GPS� FOWJSPONFOUBM� JNQBDU�NBOBHF�
NFOU�� 5IF� VMUJNBUF� HPBM� JT� UP� FOIBODF� UIF� DPNQBOZ Tˏ�
TVTUBJOBCJMJUZ�� /PO�OBODJBM� JOGPSNBUJPO� EJTDMPTVSF� IBT�
FWPMWFE�JOUP�BO�JOFWJUBCMF�TPDJBM�USFOE��1BSUJDVMBSMZ�TJODF�
UIF� DPNQSFIFOTJWF� EJTDMPTVSF� PG� PVS� &4(� TUSBUFHJFT� JO�
�����*�IBWF�PCTFSWFE�B�OPUJDFBCMF�TIJGU�JO�PVS�FNQMPZFFTˏ�
QFSTQFDUJWFT�UPXBSET�FOWJSPONFOUBM�UBTLT�
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Sustainability by L&F



Stakeholder

Q  �$BSCPO� OFVUSBMJUZ� BOE� FOWJSPONFOUBM�NBOBHFNFOU�
BSF� TJHOJDBOU� UPQJDT� XIJDI� -�'� NVTU� CF� BMJHOJOH�
XJUI�JTOˏU�JU 

Q  �*�XPVME�MJLF�UP�SFRVFTU�BEWJDF�SFHBSEJOH�FOWJSPONFOUBM�
NBOBHFNFOU�GPS�-�'�

A   $BSCPO�OFVUSBMJUZ�JT�OP�MPOHFS�PQUJPOBM�GPS�DPNQBOJFT��*O�
.BSDI������UIF�HPWFSONFOU�SFWFBMFE�EFUBJMFE�QMBOT�GPS�
BDIJFWJOH�B�����SFEVDUJPO�JO�()(T�CZ������DPNQBSFE��
UP� ����� MFWFMT�� 5IF� USBOTJUJPO� UP� B� MPX�DBSCPO� FDPOPNZ��
JT� SBQJEMZ� HBJOJOH� NPNFOUVN�� *O� UIJT� DPOUFYU� -�'� JT�
FYQFDUFE� UP� UBLF� B� MFBEJOH� SPMF� BT� B� LFZ� QMBZFS� JO� UIF�
FDP�GSJFOEMZ�GVUVSF�TFDUPS�PG�SFDIBSHFBCMF�CBUUFSZ�NBO�
VGBDUVSJOH�CPUI�OBUJPOBMMZ�BOE�HMPCBMMZ�

Q   -�'� JT� JO� UIF� QSPDFTT� PG� GPSNVMBUJOH� NFEJVN� UP�
MPOH�UFSN�TUSBUFHJFT�BOE�EFWFMPQJOH�BDUJPO�QMBOT�UP�
BDIJFWF�DBSCPO�OFVUSBMJUZ�BOE�USBOTJUJPO�UP�SFOFXBCMF�
FOFSHZ�� 8IBU� GBDUPST� TIPVME� DPNQBOJFT� DPOTJEFS�
XIFO�BJNJOH�GPS�DBSCPO�OFVUSBMJUZ 

A   5IFSF�BSF�UISFF�NBJO�BTQFDUT� UIBU� SFRVJSF�BUUFOUJPO��'JSTUMZ��
JU� JT� FTTFOUJBM� UP� FTUBCMJTI� B� DMJNBUF� DIBOHF� SFTQPOTF�
TUSBUFHZ�� -�'� OFFET� UP� BTTFTT�XIFUIFS� DMJNBUF� DIBOHF��
QSFTFOUT� OBODJBM� PQQPSUVOJUJFT� PS� SJTLT�XJUIJO� UIFJS�
OBODJBM�QMBOT��%FQFOEJOH�PO�UIF�BTTFTTNFOU�BQQSPQSJBUF�
SFTQPOTF� TDFOBSJPT� TIPVME� CF� QSFQBSFE� BMJHOJOH� XJUI��
-�' Tˏ�NFEJVN�UP�MPOH�UFSN�TUSBUFHJFT��4FDPOEMZ�UIF�QSP�
NPUJPO�PG�FOWJSPONFOUBM�NBOBHFNFOU�BDUJWJUJFT�JT�DSVDJBM��
&OWJSPONFOUBM�JOJUJBUJWFT�TVDI�BT�XBTUF�SFEVDUJPO�SFTPVSDF�
DJSDVMBSJUZ�BOE�FOFSHZ�DPOTFSWBUJPO�TIPVME�OPU�POMZ�CF�
UIF� GPDVT� PG� UIF� FOWJSPONFOUBM� EFQBSUNFOU� CVU� BMTP�
JOUFHSBUFE�JOUP�UIF�PWFSBMM�DPNQBOZ�NBOBHFNFOU��-BTUMZ��
UIF� USBOTJUJPO� UP� SFOFXBCMF� FOFSHZ� JT� QJWPUBM��8JUI� B�
MJNJUFE�UJNF�GSBNF�SFNBJOJOH�VOUJM�UIF������3&����UBSHFU��
-�'�TIPVME�BMMPDBUF�BEFRVBUF�CVEHFUT�BOE�DPODVSSFOUMZ�
QVSTVF�HSFFO�QSFNJVN�QVSDIBTJOH�XIJMF�QSPHSFTTJOH�
UPXBSE�UIF������DBSCPO�OFVUSBMJUZ�TUSBUFHZ�

A  �"CPWF�BMM�*�XPVME�TVHHFTU�FNCSBDJOH�B�TFOTF�PG�VSHFODZ�
BOE�SFTQPOEJOH�TXJGUMZ�XIJMF�TUBZJOH�XJUIJO�UIF�GSBNFXPSL�
PG� TUSBUFHJFT�BOE�QMBOT��5JNF� JT�NPSF� MJNJUFE� UIBO�POF�
NJHIU�BTTVNF��'VSUIFSNPSF�EVSJOH�UIJT�QSPDFTT�*�VSHF�
ZPV� UP� NBJOUBJO� DPOTUBOU� DPNNVOJDBUJPO� XJUI� TUBLF�
IPMEFST�BOE�FOTVSF�UIBU�UIF�SFTVMUT�PG�UIFTF�DPNNVOJDBUJPOT�
BSF�GBDUPSFE�JOUP�NBOBHFNFOU�EFDJTJPOT��&FDUJWF�TUBLF�
IPMEFS�NBOBHFNFOU�JT�BU�UIF�DPSF�PG�TVTUBJOBCMF�NBOBHF�
NFOU�

(JMEP�4POH
*40�������$FSUJDBUJPO�"VEJUPS���,PSFB�.BOBHFNFOU�3FHJTUSBS
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Sustainability with L&F
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5IF�HSPXUI�PG�B�DPNQBOZ�JT�OPU�EFUFSNJOFE�CZ�JUT�PXO�FPSUT�BMPOF��*U�SFMJFT�PO�UIF��
SPCVTUOFTT�PG�UIF�FOUJSF�WBMVF�DIBJO�UIBU�DPNQSJTFT�DVTUPNFST�DPNQBOJFT�BOE�QBSUOFST��
5IF�DVSSFOU�CVTJOFTT�FOWJSPONFOU�EFNBOET�B�IJHI�MFWFM�PG�NBOBHFNFOU�PG�UIF�PWFSBMM�WBMVF�
DIBJO�UP�TFDVSF�B�DPNQBOZ Tˏ�HSPXUI��)FODF�B�DPNQBOZ�OFFET�UP�DSFBUF�B�TUSPOH��
DPPQFSBUJPO�TZTUFN�XJUI�JUT�QBSUOFST�
-�'�IBT�FOHBHFE�JO�WBSJPVT�BDUJWJUJFT�UP�JNQSPWF�JUT�WBMVF�DIBJO�DPNQFUJUJWFOFTT���
8F�BSF�DPOWJODFE�UIBU�XF�DBO�POMZ�HSPX�XIFO�XF�TUSFOHUIFO�PVS�WBMVF�DIBJO�

Approach 2   Partners

4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU



.BSLFU�BOE�UFDI�OPMPHZ�BOBMZTJT
$PNNFSDJBM�J[BUJPO�BOE�JNQSPWFNFOU

5FDIOPMPHZ�EFWFMPQNFOU 4FDVSJOH�OFX�DVTUPNFST $VTUPNFS�TVQQPSU

1SPNPUJOH�DPOTJTUFOU�EFWFMPQNFOU�UISPVHI�HBUIFSJOH�GFFECBDL

"UUFOEFE�UIF�*OUFS#BUUFSZ�����

1BSUJDJQBUFE�JO�UIF�%*'"	%BFHV�*OUFSOBUJPOBM�'VUVSF�"VUP���.PCJMJUZ�&YQP
�����
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

Generating New Growth Momentum
#SPBEFOJOH�$VTUPNFS�#BTF 1BSUJDJQBUJPO�JO�&YIJCJUJPOT�BOE�'BJST
$PNQBOJFT� OFFE� UP� EJWFSTJGZ� UIFJS� DVTUPNFS� CBTF� BOE� DPOTJTUFOUMZ� DSFBUF� OFX� SFWFOVF�
TUSFBNT��*O�UIJT�SFHBSE�-�'�FOHBHFT�JO�NBSLFU�BOE�UFDIOPMPHZ�BOBMZTJT�UP�JEFOUJGZ�SFMFWBOU�
UFDIOPMPHJFT�PS�QSPEVDUT�GPS�QPUFOUJBM�OFX�DVTUPNFST��8F�BMTP�QSPNPUF�PVS�QSPEVDUT�CZ�
PFSJOH�GSFF�USJBM�TBNQMFT�UP�HBUIFS�GFFECBDL�GSPN�QPUFOUJBM�DVTUPNFST��5IJT�QSPDFTT�BMMPXT�
VT�UP�BUUSBDU�OFX�DVTUPNFST�BOE�FTUBCMJTI�B�TPMJE�GPVOEBUJPO�GPS�HSPXUI��
"T�QBSU�PG�UIFTF�FPSUT�XF�DPOEVDU�*OGPSNBUJPO�3FTFBSDI�#SJFOH�TFTTJPOT����UJNFT�B�ZFBS�
UP�HSBTQ�JOEVTUSZ�USFOET�BOE�FYQMPSF�OFX�NBSLFUT�UP�TFDVSF�OFX�DVTUPNFST��%VSJOH�UIFTF�
CSJFOH�TFTTJPOT�XF�TIBSF�JOGPSNBUJPO�BCPVU�FNFSHJOH�NBSLFUT�BOE�QPUFOUJBM�DVTUPNFST�
BOE�XF�QSFQBSF�TUSBUFHJD�DPMMBCPSBUJPO�QSPQPTBMT�FTTFOUJBM� GPS� KPJOU�WFOUVSFT�DPOTPSUJVN�
BOE�TVQQMZ�DPOUSBDUT�

8JUI�UIF�BJN�PG�JNQSPWJOH�JUT�CSBOE�SFQVUBUJPO�BOE�DPNNVOJDBUJOH�XJUI�DVTUPNFST�-�'�IBT�
UBLFO�QBSU�JO�NPCJMJUZ�SFMBUFE�FYIJCJUJPOT�BOE�GBJST��*O�EFUBJM�XF�BUUFOEFE�*OUFS#BUUFSZ�TJODF�
�����XIFSF�XF�TIPXDBTFE�PVS�UFDIOPMPHZ�QSPXFTT�SFHBSEJOH�DBUIPEF�NBUFSJBMT�UBJMPSFE�UP�
FBDI�DVTUPNFS Tˏ�DFMM�BOE�JEFOUJFE�OFX�CVTJOFTT�PQQPSUVOJUJFT��"OE�XF�QMBO�UP�QBSUJDJQBUF�
JO�UIF�*OUFS#BUUFSZ�������
0O�0DUPCFS���������XF�BUUFOEFE�UIF�%*'"	%BFHV�*OUFSOBUJPOBM�'VUVSF�"VUP���.PCJMJUZ�&YQP
�
JO�PSEFS�UP�MFBE�UIF�HSPXUI�PG�UIF�GVUVSF�NPCJMJUZ�JOEVTUSZ�JO�%BFHV�BT�POF�PG�DPNQBOJFT�
SFQSFTFOUJOH�%BFHV��0O�UPQ�PG�UIBU�XF�IFME�B�KPC�GBJS�BT�QBSU�PG�UIF�FPSU�UP�DSFBUF�KPCT�JO�UIF�
SFHJPO��



$VTUPNFS�4BUJTGBDUJPO�4VSWFZ
*O�BDDPSEBODF�XJUI�UIF�TUSJDU�TUBOEBSE�TUJQVMBUFE�JO�UIF�*"5'�������������XF�IBWF�DPOEVDUFE�
DVTUPNFS�TBUJTGBDUJPO�FWBMVBUJPOT�PO�B�SFHVMBS�CBTJT��#BTFE�PO�DVTUPNFS�TVSWFZ�EBUB�XF�RVBO�
UJUBUJWFMZ�FWBMVBUF�PVS�QFSGPSNBODF�FYQMPSF�XIBU�XF�OFFE�UP�JNQSPWF�BOE�DPNQMFNFOU�UIPTF�
BSFBT��*O������XF�TDPSFE������QPJOUT�JO�DVTUPNFS�TBUJTGBDUJPO������QPJOUT�MPXFS�UIBO�UIF�MFWFM�
PG�������"DDPSEJOH�UP�UIF�BOBMZTJT�PG�UIF�SFTVMUT�UIF�NBJO�SFBTPO�GPS�UIF�EFDSFBTF�JO�DVTUPNFS�
TBUJTGBDUJPO�TDPSFT�XBT�UIF�PDDVSSFODF�PG�UISFF�SFDBMMT��0UIFS�BSFBT�EJE�OPU�TIPX�BOZ�TJHOJDBOU�
DIBOHFT��8F�TJODFSFMZ�SFHSFU�UIF�EFDMJOF�JO�DVTUPNFS�TBUJTGBDUJPO�BOE�BSF�UBLJOH�NFBTVSFT�UP�
FOIBODF�UIF�QSPEVDUJPO�QSPDFTT�BOE�RVBMJUZ�JNQSPWFNFOU�QSPDFTT�UP�QSFWFOU�GVUVSF�SFDBMMT�

$VTUPNFS�$MBJNT�
���� ���� ����
� � �

;FSP�DVTUPNFS�DMBJNT�JO�UISFF�DPOTFDVUJWF�ZFBST

�����$VTUPNFS�4BUJTGBDUJPO�4VSWFZ�3FTVMUT
$BUFHPSZ� "WFSBHF�4DPSF 'SFRVFODZ %FQBSUNFOU�JO�$IBSHF

2VBMJUZ�QFSGPSNBODF ����

"OOVBM�

2VBMJUZ�%JWJTJPO
$VTUPNFS�MJOF�EJTDPOUJOVBUJPO ���� 2VBMJUZ�%JWJTJPO

'JFME�SFUVSO�PS�SFDBMM� ��� $3.�%JWJTJPO
4IJQNFOU�XJUIJO�UIF�EVF�EBUF ���� $3.�%JWJTJPO

$MBJN ���� 2VBMJUZ�%JWJTJPO
5PUBM ����������

�"�UPUBM�PG���SFDBMMT�PDDVSSFE�SFTVMUJOH�JO����QPJOUT�EFDSFBTF�GSPN�UIF�QSFWJPVT�ZFBS

$VTUPNFST $PNNVOJDBUJPO 5BTL�.BOBHFNFOU 1SPEVDU�2VBMJUZ 4DIFEVMF�.BOBHFNFOU 2VBMJUZ�3FMJBCJMJUZ 5PUBM
" ��� ��� ��� ��� ��� ���
# ��� ��� ��� ��� ��� ���
$ ��� ��� ��� ��� �� ���

3FTVMUT�PG�$VTUPNFS�4BUJTGBDUJPO�CZ�$VTUPNFS�JO����� 	6OJU��1PJOU�PO�B�TDBMF�PG���QPJOUT
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

Customer Satisfaction 
"DRVJSJOH�2VBMJUZ�.BOBHFNFOU�4ZTUFN�$FSUJDBUJPO 0OHPJOH�$VTUPNFS�$MBJN�.BOBHFNFOU�4ZTUFN
-�'�IBT�FTUBCMJTIFE�B�SPCVTU�RVBMJUZ�NBOBHFNFOU�TZTUFN�UP�FDJFOUMZ�BEESFTT�DVTUPNFS�
SFRVJSFNFOUT�BOE�IBT�PCUBJOFE�UIF�SFMFWBOU�DFSUJDBUJPO��*"5'�������QFSUBJOT�UP�UIF�"VUP�
NPUJWF�2VBMJUZ�.BOBHFNFOU�4ZTUFN�FODPNQBTTJOH�BMM�BSFBT�PG�RVBMJUZ�JODMVEJOH�QMBOOJOH�
BTTVSBODF�NBOBHFNFOU�BOE�FOIBODFNFOU��5ISPVHI�UIF�QSPDFTT�PG�PCUBJOJOH�BOE�SFOFXJOH�
UIF�*"5'�������DFSUJDBUJPO�XF�IBWF�JNQMFNFOUFE�SJHPSPVT�RVBMJUZ�NBOBHFNFOU�QSPDFEVSFT�
FOTVSJOH�UIF�EFMJWFSZ�PG�IJHI�RVBMJUZ�QSPEVDUT�XJUI�B�DPOUJOVPVT�GPDVT�PO�JNQSPWFNFOU�

8F�IBWF�FTUBCMJTIFE�B�$VTUPNFS�4BUJTGBDUJPO�5FBN�SFTQPOTJCMF�GPS�DPOTJTUFOUMZ�BEESFTTJOH�
HSJFWBODFT�BOE�DPNQMBJOUT��5IF�EFUBJMT�PG� DPNQMBJOUT�BSF�NFUJDVMPVTMZ� SFWJFXFE�BOE�XF�
QSPNQUMZ�BEESFTT�UIFN�CZ�DPMMBCPSBUJOH�DMPTFMZ�XJUI�UIF�SFMFWBOU�EFQBSUNFOUT��5IBOLT�UP�
B�SPCVTU�DPMMBCPSBUJWF�TZTUFN�BOE�DPOUJOVPVT�DPNNVOJDBUJPO�XJUI�PVS�DVTUPNFST�XF�IBWF�
TVDDFTTGVMMZ�BDIJFWFE�[FSP�DVTUPNFS�DMBJNT�GPS�UISFF�DPOTFDVUJWF�ZFBST�

4BUJTGBDUJPO�4VSWFZ�CZ�$VTUPNFS
8F�DPOEVDU�BSFB�TQFDJD�DVTUPNFS�TBUJTGBDUJPO�TVSWFZT�UP�GPSNVMBUF�DPNQSFIFOTJWF�RVBMJUZ�
JNQSPWFNFOU�QMBOT�CBTFE�PO�UIF�TVSWFZ�SFTVMUT��*O�UIF�STU�IBMG�PG������XF�DPOEVDUFE�TVSWFZT�
BNPOH�PVS�UISFF�NBKPS�DVTUPNFST�BOE�UIF�SFTVMUT� JOEJDBUFE�B�OBM�DVTUPNFS�TBUJTGBDUJPO�
TDPSF�PG�����QPJOUT��5ISPVHIPVU�UIJT�QSPDFTT�XF�JEFOUJGZ�UIF�SFBTPOT�BOE�BSFBT�GPS�UIF�EFDMJOF�
BOE�UBLF�DPSSFDUJWF�NFBTVSFT�UP�BDIJFWF�CFUUFS�PVUDPNFT�



'BJS�5SBEF�1SJODJQMF
8F�BSF�DPNNJUUFE�UP�SFTQFDUJOH�PVS�QBSUOFS�DPNQBOJFT�BT�PVUMJOFE�JO�PVS�$PEF�PG�&UIJDT��
8F�SFJOGPSDF�PVS�DPNNJUNFOU�UP�GBJS�USBEF�QSJODJQMFT�CZ�TJHOJOH�B�GBJS�USBEF�BHSFFNFOU��5IJT�
BHSFFNFOU�TPMJEJFT�PVS�TUSPOH�EFUFSNJOBUJPO�UP�BWPJE�BOZ�VOGBJS�QSBDUJDFT�UIBU�MFWFSBHF�PVS�
QPTJUJPO�BOE�XF�UBLF�EJTDJQMJOBSZ�BDUJPOT�BHBJOTU�UIPTF�XIP�WJPMBUF�UIJT�BHSFFNFOU�

4FDUJPO�PO�ˎ1BSUOFSTIJQTˏ�BNPOH�$PEF�PG�&UIJDT
̈��$PNNJUNFOU�UP�$PNQFUJUPST�BOE�1BSUOFST
����������'BJS�DPNQFUJUJPO�XJUI�DPNQFUJUPST
����������'BJS�USBEF�XJUI�QBSUOFST
���������������-�'�FOEFBWPST�UP�FTUBCMJTI�NVUVBMMZ�CFOFDJBM�SFMBUJPOTIJQT�CZ�OVSUVSJOH�NVUVBM�USVTU�BOE��

DPPQFSBUJPO�XJUI�QBSUOFST�UISPVHI�GBJS�USBEF�
��������������-�'�BWPJET�VTJOH�JUT�EPNJOBOU�QPTJUJPO�UP�GPSDF�BOZ�LJOE�PG�VOGBJS�BDUJPOT�PS�FYFSU�JOVFODF�

4BGFUZ�USBJOJOH�GPS�QBSUOFST

4BGFUZ�5SBJOJOH�GPS�1BSUOFS�$PNQBOJFT
8F�IBWF�DPOEVDUFE�TBGFUZ�USBJOJOH�UP�QSPNPUF�B�TBGF�XPSLJOH�FOWJSPONFOU�GPS�PVS�QBSUOFST��*O������XF�GPDVTFE�
PO�FOIBODJOH�UIF�TBGFUZ�BOE�IFBMUI�PG�QBSUOFS�DPNQBOJFT�CZ�DPOEVDUJOH�XFFLMZ�TBGFUZ�USBJOJOH�TFTTJPOT�GPS�UIF�DPOTUSVDUJPO�
QBSUOFST�BU�(VKJ�1MBOU����8F�NBJOUBJOFE�DPOUJOVPVT�DPNNVOJDBUJPO�UP�FOTVSF�B�TFDVSF�XPSLJOH�FOWJSPONFOU��4VQFS�
WJTPST�GSPN�QBSUOFS�DPNQBOJFT�BUUFOEFE�UIF�USBJOJOH�BOE�XFSF�SFRVJSFE�UP�TVCNJU�TBGFUZ�XPSL�QFSNJUT��"EEJUJPOBMMZ�
XF�QSPNQUMZ�BEESFTTFE�BSFBT�XJUI�QPUFOUJBM�IB[BSET�PS�VOGBWPSBCMF�DPOEJUJPOT�CZ�JNQMFNFOUJOH�XPSLQMBDF�DIBOHFT�
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4VQQPSU�GPS�.VUVBM�(SPXUI
$BUFHPSZ� 6OJU� ���� ���� ����

5FDIOPMPHJDBM�TVQQPSU DBTFT � � �
8JO�XJO�DPPQFSBUJPO�FYQFOTFT� ,38�NJMMJPO ����� ����� ���

�.BJOMZ�OBODJBM�TVQQPSU�VOEFSUBLFO�PXJOH�UP�1BOEFNJD�CFUXFFO������BOE�����

6OUJM������XF�BDUJWFMZ�QSPWJEFE� UFDIOPMPHJDBM� TVQQPSU�
SFMBUFE�UP�QSFDVSTPST�UP�BTTJTU� JO�UIF�UFDIOPMPHZ�EFWFM�
PQNFOU�PG�PVS�QBSUOFS�DPNQBOJFT��8IJMF�PVS� UFDIOJDBM�
TVQQPSU�XBT�QVU�PO�IPME�EVF�UP�$07*%����BOE�PVS�GPDVT�
PO�NBTT�QSPEVDUJPO�DBQBCJMJUZ�EFWFMPQNFOU�GSPN������
UP������XF�DPOTJTUFOUMZ�FYQMPSF�XBZT�UP�BTTJTU�QBSUOFS�
DPNQBOJFT�UIBU�IBWF�UIF�QPUFOUJBM�UP�FOIBODF�UIF�DPN�
QFUJUJWFOFTT�PG�PVS�WBMVF�DIBJO�

#PPTUJOH�$PNQFUJUJWFOFTT�PG�1BSUOFS�$PNQBOJFT�UISPVHI�5FDIOPMPHJDBM�4VQQPSU
8F�BSF� UBLJOH�QSPBDUJWF� TUFQT� UP� GPTUFS�NVUVBM� HSPXUI�
UISPVHI� BO� JODSFBTF� JO�XJO�XJO� DPPQFSBUJPO� FYQFOTFT��
"EEJUJPOBMMZ�XF�IBWF�BEKVTUFE�QBZNFOU�DPOEJUJPOT� GPS�
QBSUOFST� GBDJOH� OBODJBM� DIBMMFOHFT� EVF� UP� $07*%����
BJNJOH� UP� BTTJTU� UIFN� JO� NBJOUBJOJOH� TUBCMF� OBODJBM�
DPOEJUJPOT�

'JOBODJBM�4VQQPSU�GPS�.VUVBM�(SPXUI�

4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

�ŚòÊŧđıĈ˿dŬŧŬÊĩĩƈ˿�òıòƽçđÊĩ˿�ÊŚŧıòŚŠĎđŗŠ
4VQQPSUJOH�4ZTUFN�GPS�.VUVBM�(SPXUI $PNNVOJDBUJPO�XJUI�1BSUOFST
8F�BSF�BDUJWFMZ�FOHBHFE�JO�B�SBOHF�PG�JOJUJBUJWFT�BJNFE�BU�GPTUFSJOH�NVUVBM�HSPXUI�XJUI�PVS�
QBSUOFST��*O������XF�QSPWJEFE�QBSUOFST�XJUI�UFDIOJDBM�TVQQPSU�PO�UXP�PDDBTJPOT�DPOUSJCVUJOH�UP�
UIF�FOIBODFNFOU�PG�UIFJS�3�%�DBQBCJMJUJFT��$POTFRVFOUMZ�UIF�PVUDPNFT�EFSJWFE�GSPN�UIFTF�
FPSUT�XFSF�TIBSFE�SFTVMUJOH�JO�JODSFBTFE�TBMFT�BOE�HSPXUI�GPS�PVS�QBSUOFST�
%FTQJUF�UIF�DIBMMFOHFT�QPTFE�CZ�UIF�$07*%����QBOEFNJD�JO������BOE������XF�DPOUJOVFE�UP�
QSPNPUF�B�XJO�XJO�SFMBUJPOTIJQ�XJUI�PVS�QBSUOFS�DPNQBOJFT�CZ�PFSJOH�DPPQFSBUJWF�TVQQPSU�
FYQFOTFT��5IJT�BQQSPBDI�FOBCMFE�UIF�NBJOUFOBODF�PG�B�NVUVBMMZ�CFOFDJBM�SFMBUJPOTIJQ�GSPN�
B�OBODJBM�QFSTQFDUJWF��#FZPOE�UFDIOJDBM�BOE�OBODJBM�BTTJTUBODF�XF�BSF�DPNNJUUFE�UP�
FYQMPSJOH�BWFOVFT�GPS�TUJNVMBUJOH�UIF�HSPXUI�BOE�DPNQFUJUJWFOFTT�PG�PVS�QBSUOFS�DPNQBOJFT�
UISPVHIPVU�PVS�TVQQMZ�DIBJO�

&FDUJWF�DPNNVOJDBUJPO�BOE�TXJGU� JTTVF�SFTPMVUJPO�BSF�GVOEBNFOUBM� GPS�FOTVSJOH�B�TUBCMF�
TVQQMZ�DIBJO��*O�UIJT�DPOUFYU�-�'�JT�BU�UIF�GPSFGSPOU�PG�FTUBCMJTIJOH�SFHVMBS�DPNNVOJDBUJPO�
DIBOOFMT�XJUI�PVS�QBSUOFS�DPNQBOJFT��'PS�PVS�LFZ�QBSUOFST�XF�DPOEVDU�NPOUIMZ�NFFUJOHT�
BOE�EJTTFNJOBUF�FTTFOUJBM�JOGPSNBUJPO�UISPVHI�NFFUJOH�NJOVUFT��'VSUIFSNPSF�UISPVHI�
DPOUJOVPVT�BOE�BDUJWF�DPNNVOJDBUJPO�XJUI�PVS�QBSUOFST�XF�DPOTJTUFOUMZ�FYDIBOHF�JOTJHIUT�
UP�FOIBODF�UIF�DPNQFUJUJWFOFTT�PG�PVS�WBMVF�DIBJO�



'VSUIFSNPSF�XF�BSF�DPOEVDUJOH�UIJSE�QBSUZ�WFSJDBUJPO�PG�DPCBMU�TNFMUFST�CZ�VTJOH�UIF�
&YUFOEFE�.JOFSBMT�3FQPSUJOH�5FNQMBUF	&.35
�BOE�TVQQMZ�DIBJO�NBQQJOH�UPPMT��8F�JOUFHSBUF�
PVS�DPOJDU�NJOFSBMT�SFTQPOTF�QSPDFTT�XJUI�PVS�QBSUOFS�DPNQBOZ Tˏ�TVTUBJOBCJMJUZ�NBOBHF�
NFOU�TZTUFN�UP�FOTVSF�SFTQPOTJCMF�NJOFSBM�TPVSDJOH�

&YUSBDUT�GSPN�3FTQPOTJCMF�4PVSDJOH�1PMJDZ

3FHBSEJOH�UIF�QSPDVSFNFOU�PG�SBX�NBUFSJBMT�JODMVEJOH�DPCBMU�GSPN�IJHI�SJTL�BOE�DPOJDU�BSFBT�
��-�'�FYQFDUT�JUT�TVQQMJFST�UP�DJSDVNWFOU�BMM�NJOFSBMT�GSPN�DPOJDU�BFDUFE�TNFMUFST��
���.JOFSBMT�SFMBUFE�UP�UIF�NJOJOH�USBOTQPSU�USBEF�IBOEMJOH�QSPDFTTJOH�PS�FYQPSU�XIJDI�TVQQPSUT�TUBUFMFTT�
BOE�OPO�TUBUF�HSPVQT�EJSFDUMZ�PS�JOEJSFDUMZ�BSF�SFHBSEFE�BT�DPOJDU�BFDUFE��
���-�'�FYQFDUT�JUT�TVQQMJFST�UP�EJTDMPTF�UIF�PSJHJO�PG�NBUFSJBMT�XIFO�JU�JT�SFRVJSFE�XIJDI�BSF�DPOOFDUFE�
UP�QPUFOUJBM�IVNBO�SJHIUT�WJPMBUJPOT�TVDI�BT�DIJME�MBCPS�DPNQVMTPSZ�PS�GPSDFE�MBCPS�BOE�BOZ�GPSNT�PG�
NPEFSO�TMBWFSZ�BOE�IVNBO�USBDLJOH���FTQFDJBMMZ�JO�DBTF�PG�NJOJOH�BOE�FYUSBDUJPO��
���5IF�TVQQMJFST�BSF�SFRVFTUFE�UP�DBSSZ�PVU�BOE�NFFU�UIFJS�EVF�EJMJHFODF�PCMJHBUJPOT�BMPOH�UIF�TVQQMZ�
DIBJO��5IJT�JODMVEFT�UIF�JNQMFNFOUBUJPO�PG�NFBTVSFT�XIJDI�FOTVSF�UIBU�UIF�NJOFSBMT�VTFE�CZ�TVQQMJFST�
��QBSUJDVMBSMZ�UJO�UBOUBMVN�UVOHTUFO�HPME�BOE�DPCBMU���EP�OPU�DPOUSJCVUF�UP�UIF�EJSFDU�PS�JOEJSFDU�TVQQPSU�PG�
BSNFE�DPOJDUT�PS�BSF�JO�DPOOFDUJPO�XJUI�UIF�WJPMBUJPOT�PG�IVNBO�SJHIUT��
���4VQQMJFST�OFFE�UP�FTUBCMJTI�QPMJDJFT�BOE�EVF�EJMJHFODF�QSBDUJDFT�UP�SFBTPOBCMZ�BTTVSF�UIBU�QSPEVDUT�BOE�
DPNQPOFOUT�TVQQMJFE�UP�-�'�BSF�OPU�TPVSDFE�GSPN�DPOJDU�NJOFSBMT�

3FTQPOTJCMF�4PVSDJOH�1PMJDZ

2022 L&F ESG Report Introduction Focus Area ESG Management Appendix 60

4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

Responsible Sourcing
$POJDU�.JOFSBM�.BOBHFNFOU 4VQFSWJTJOH�$POJDU�.JOFSBMT�.BOBHFNFOU�PG�4VQQMJFST�
*O������XF�CFDBNF�B�NFNCFS�PG�UIF�3$*	3FTQPOTJCMF�$PCBMU�*OJUJBUJWF
�BOE�GPSNVMBUFE�B�
ˎ3FTQPOTJCMF�4PVSDJOH�1PMJDZ �ˏPVUMJOJOH�UIF�DSJUFSJB�GPS�DPCBMU�BOE�DPOJDU�NJOFSBMT�JO�IJHI�SJTL�
SFHJPOT��8F�IBWF�BMTP�DBMMFE�VQPO�OFX�DPCBMU�QSPEVDFST�UP�DPNNJU�UP�UIJT�QPMJDZ��

"T�UIF�NBOBHFNFOU�PG�DPOJDU�NJOFSBMT�XJUIJO�UIF�TVQQMZ�DIBJO�IBT�HBJOFE�QSPNJOFODF�XF�
BSF�JO�UIF�QSPDFTT�PG�SFGJOJOH�PVS�DPOGMJDU�NJOFSBMT�NBOBHFNFOU�QSPDFEVSFT��8JUI�UIF�USBOTGPSNBUJPO�
PG�UIF�QSFWJPVT�$43�DIFDLMJTU�JOUP�&4(�FWBMVBUJPO�DSJUFSJB�JU�IBT�CFDPNF�NPSF�DIBMMFOHJOH�GPS�
TVQQMJFST�XJUI�DPOJDU�NJOFSBMT�JTTVFT�UP�CF�JOUFHSBUFE�JOUP�PVS�WBMVF�DIBJO�
*O�SFTQPOTF�UP�UIJT�XF�DPOEVDU�UIPSPVHI�FWBMVBUJPOT�PG�OFX�SBX�NBUFSJBM�TVQQMJFST�CFGPSF�
UIFJS� SFHJTUSBUJPO�� 5IJT� FWBMVBUJPO� DPWFST� BTQFDUT� TVDI� BT� UIFJS� CBTJD� OBODJBM� TUSVDUVSF��
QSPEVDUJPO� DBQBDJUZ� RVBMJUZ� DPOUSPM� FOWJSPONFOUBM� JNQBDU� BTTFTTNFOU� BOE� NFBTVSFT�
BHBJOTU�DIJME�MBCPS��*O�QBSUJDVMBS�XF�DBSFGVMMZ�SFWJFX�UIF�QPMJDJFT�BOE�NBOBHFNFOU�TZTUFNT�
SFMBUFE�UP�DPOJDU�NJOFSBMT�JODMVEJOH�DPCBMU��0VS�NBKPS�QBSUOFS�DPNQBOJFT�BSF�PCMJHBUFE�UP�
DPOEVDU�B�TFMG�JOTQFDUJPO�DPODFSOJOH�DPOGMJDU�NJOFSBMT�JO�BDDPSEBODF�XJUI�FTUBCMJTIFE�QSPDFEVSFT��
5IJT�JOTQFDUJPO�JT�GPMMPXFE�CZ�UIF�TVCNJTTJPO�PG�B�EFUBJMFE�SFQPSU��8F�NFUJDVMPVTMZ�TDSVUJOJ[F�
UIFTF�SFTVMUT�UP�EFUFSNJOF�XIFUIFS�BOZ�JOWPMWFNFOU�JO�DIJME�PS�GPSDFE�MBCPS�FYDFTTJWFMZ�
FYUFOEFE�XPSLJOH�IPVST�JOBEFRVBUF�USFBUNFOU�PG�XPSLFST�WJPMBUJPO�PG�IVNBO�SJHIUT�BOE�UIF�
QSFTFODF�PG�QSPQFS�SFQPSUJOH�BOE�EJTDJQMJOBSZ�NFDIBOJTNT��8F�IBWF�TFU�VQ�B�DPNNVOJDBUJPO�
DIBOOFM�PO�PVS�XFCTJUF�UP�GBDJMJUBUF�EJSFDU�SFQPSUJOH�JO�UIF�FWFOU�PG�BOZ�JTTVFT�



Sustainability by L&F

Employee

A   5IF� PSHBOJ[BUJPOBM� GSBNFXPSL� PG� TVQQMZ� DIBJO� NBOBHF�
NFOU� JOWPMWFT� UIF�DPMMBCPSBUJPO�CFUXFFO� UIF�1VSDIBTJOH�
5FBN�XJUIJO�UIF�4$.�%JWJTJPO�BOE�UIF�&4(�.BOBHFNFOU�
5FBN�XJUIJO�UIF�4USBUFHZ�1MBOOJOH�%JWJTJPO��*OJUJBMMZ�UIF�&4(�
.BOBHFNFOU� 5FBN� DPOEVDUT� TVTUBJOBCJMJUZ� BTTFTTNFOUT�
GPS� FBDI� QBSUOFS� DPNQBOZ� BOE� QSPWJEFT� JNQSPWFNFOU�
SFDPNNFOEBUJPOT� CBTFE� PO� UIF� BOBMZTJT� PG� BTTFTTNFOU�
SFTVMUT��5IF�1VSDIBTJOH�5FBN�FOHBHFT�JO�EJSFDU�DPNNVOJ�
DBUJPO�XJUI�QBSUOFS�DPNQBOJFT�VTJOH�SFMFWBOU�EBUB�UP�PFS�
TVQQPSU� GPS� FOIBODJOH� TVTUBJOBCJMJUZ�� (JWFO� UIF� DVSSFOU�
TJ[F�PG�UIF�1VSDIBTJOH�5FBN�XF�IBWF�SFDPHOJ[FE�UIF�OFFE�
UP� EFEJDBUF� QFSTPOOFM� TQFDJDBMMZ� GPS� QBSUOFS� DPNQBOZ�
TVTUBJOBCJMJUZ�NBOBHFNFOU��"T�B� SFTVMU�XF�BSF�QMBOOJOH�
B� MPOH�UFSN� BQQSPBDI� UP� BMMPDBUF� EFEJDBUFE� QFSTPOOFM�
XJUIJO�UIF�1VSDIBTJOH�5FBN��$POTJEFSJOH�UIBU�-�'�JT�B�HMPCBM�
DPNQBOZ�XJUI�B�TVCTUBOUJBM�QPSUJPO�PG�PWFSTFBT�TPVSDJOH�
BHJMF�SFTQPOTFT�UP�UIJT�JTTVF�BSF�DSVDJBM�VOEFSTDPSJOH�UIF�
JNQPSUBODF�PG�BQQSPQSJBUF�TUBOH��5IJT�SFFDUT�PVS�TUSPOH�
DPNNJUNFOU�UP�TVQQMZ�DIBJO�NBOBHFNFOU�

Q  �3FDFOUMZ�TVQQMZ�DIBJO�NBOBHFNFOU�IBT�CFDPNF�B�TJH�
OJDBOU�UPQJD�JO�UIF�SFBMN�PG�TVTUBJOBCMF�NBOBHFNFOU�
XJUIJO�UIF�NBOVGBDUVSJOH�TFDUPS��)PX�JT�UIF�TUSVDUVSF�
BOE�SPMFT�JO�TVQQMZ�DIBJO�NBOBHFNFOU�BU�-�' 

Q  �%P�ZPV�IBWF�BOZ�NFTTBHF�ZPV�XPVME�MJLF�UP�DPOWFZ�UP�
-�'ˏT�QBSUOFS�DPNQBOJFT 

Q   $PVME�ZPV�QSPWJEF�B�CSJFG�FYQMBOBUJPO�PG�-�'ˏT�TVT�
UBJOBCMF�TVQQMZ�DIBJO�NBOBHFNFOU�TZTUFN 

A   *O�DPOKVODUJPO�XJUI�UIF�SFMFBTF�PG�PVS�&4(�TUSBUFHJFT�XF�
FTUBCMJTIFE�PVS�PXO�&4(�FWBMVBUJPO�DSJUFSJB�GPS�QBSUOFS�
DPNQBOJFT�JO�������$VSSFOUMZ�XF�BSF�PWFSTFFJOH�UIF�&4(�
QFSGPSNBODF�PG�PVS����LFZ�QBSUOFS�DPNQBOJFT�CBTFE�PO�
UIFTF� DSJUFSJB� BOE�XF� JOUFOE� UP� TIBSF� UIF� BTTFTTNFOU�
PVUDPNFT� XJUI� UIFN� CZ� ZFBS�FOE�� -PPLJOH� BIFBE� XF�
BJN� UP�NBJOUBJO� DPOUJOVPVT�NPOJUPSJOH� BOE� QSPWJEF�
BTTJTUBODF� GPS� JNQSPWFNFOU� JOJUJBUJWFT�� 0VS� VMUJNBUF�
PCKFDUJWF� JT� UP� NJUJHBUF� TVTUBJOBCJMJUZ� SJTLT� XJUIJO� PVS�
TVQQMZ�DIBJO�

A   8F�PFS� TVTUBJOBCJMJUZ� FOIBODFNFOU� HVJEFMJOFT� UP� PVS�
QBSUOFS�DPNQBOJFT�JO�PSEFS�UP�FOIBODF�UIF�DPNQFUJUJWFOFTT�
PG� UIF� WBMVF� DIBJO�� 5IFTF� HVJEFMJOFT� BSF� EFWFMPQFE� JO�
BMJHONFOU�XJUI� UIF�DSJUFSJB�TFU�CZ�PVS�DVTUPNFST��8F�
FODPVSBHF�BDUJWF�QBSUJDJQBUJPO�GSPN�PVS�QBSUOFS�DPNQBOJFT�
UP�TUSFOHUIFO�PVS�WBMVF�DIBJO��8F�BJN�UP�KPJOUMZ�FTUBCMJTI�
B�TVTUBJOBCMF�TVQQMZ�DIBJO�XJUI�PVS�QBSUOFST�

+BFZPPO�+FPOH�1BSU�-FBEFS
1VSDIBTJOH�5FBN���4$.�%JWJTJPO

+J8PO�,JN�.BOBHFS
&4(�.BOBHFNFOU�5FBN���
4USBUFHZ�1MBOOJOH�%JWJTJPOEmployee
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU



Sustainability with L&F

Stakeholder

Q  �8IBU�JT�UIF�TJHOJDBODF�PG�&4(�GBDUPST�JO�UIF�TFMFDUJPO�
PG�TVQQMJFST�CZ�-(�&OFSHZ�4PMVUJPO 

Q   )PX�EPFT�-(�&OFSHZ�4PMVUJPO�QFSDFJWF�-�'ˏT�TUSFOHUIT�
JO�UFSNT�PG�TVTUBJOBCMF�NBOBHFNFOU 

Q   $PVME�ZPV�TVNNBSJ[F�UIF�SFRVJSFNFOUT�PG�-(�&OFSHZ�
4PMVUJPOˏT�DVTUPNFST 

A   -(�&OFSHZ�4PMVUJPO�DPOTJEFST�&4(�GBDUPST�TVDI�BT�SFOFXBCMF�
FOFSHZ� VUJMJ[BUJPO� BOE� SFTQPOTJCMF� TVQQMZ� DIBJO� NBO�
BHFNFOU� XIFO� TFMFDUJOH� OFX� QBSUOFS� DPNQBOJFT�� 8F�
FOIBODF� TVQQMZ� DIBJO� &4(� NBOBHFNFOU� UISPVHI� BO�
BOOVBM� DPNNJUNFOU� UP� UIF� 4VQQMJFS� $PEF� PG� $POEVDU�
BOE�SFHVMBS�BTTFTTNFOUT��&TQFDJBMMZ�TJODF������XF�IBWF�
JODSFBTFE�UIF�XFJHIUJOH�PG�UIF�4�3BUJOH�XJUIJO�UIF�&4(�
DPNQPOFOU� BMPOHTJEF� 2$%	2VBMJUZ� $PTU� %FMJWFSZ
�
NBLJOH� JU� B�QJWPUBM�BTQFDU�PG�PVS� SFHVMBS�BTTFTTNFOU�
DSJUFSJB��'VSUIFSNPSF�XF�BSF�FYQMPSJOH�UIF�QPTTJCJMJUZ�PG�
JODPSQPSBUJOH�LFZ�&4(�QSJPSJUJFTˋTVDI�BT�UIF�USBOTJUJPO�
UP� SFOFXBCMF� FOFSHZ� IVNBO� SJHIUT� SJTL�NBOBHFNFOU�
BOE�NBKPS�NJOFSBM�SFDZDMJOHˋBT�FTTFOUJBM�QSFSFRVJTJUFT�
GPS�TVQQMJFS�TFMFDUJPO�

A   5IF� QSJNBSZ� SFRVJSFNFOUT� PG� -(� &OFSHZ� 4PMVUJPO Tˏ� DVTUPNFST�
JODMVEF�UIF�SFEVDUJPO�PG�DBSCPO�FNJTTJPOT�UISPVHIPVU�UIF�DPN�
QBOZ�BOE�UIF�FOUJSF�TVQQMZ�DIBJO�TQFDJDBMMZ�UBSHFUJOH�DBSCPO�
FNJTTJPOT�BTTPDJBUFE�XJUI�CBUUFSJFT��5IF�3&����JOJUJBUJWF�IPMET�
TJHOJDBOU�JNQPSUBODF�BT�B�TUSBUFHZ�UP�BDIJFWF�UIFTF�DBSCPO�
SFEVDUJPO�HPBMT�GPDVTJOH�PO�UIF�USBOTJUJPO�UP�SFOFXBCMF�FOFSHZ�
TPVSDFT� GPS�FMFDUSJDJUZ�VTFE� JO�CPUI� JOUFSOBM�QSPDFTTFT�BOE� UIF�
TVQQMZ� DIBJO�� -(� &OFSHZ� 4PMVUJPO� JT� BDUJWFMZ� XPSLJOH� UPXBSET�
BUUBJOJOH�3&����CZ������GPS�DSJUJDBM�DPNQPOFOUT�TVDI�BT�CBUUFSZ�
QSPEVDUJPO�TJUFT�BOE�LFZ�NBUFSJBM�TVQQMJFST�MJLF�DBUIPEF�NBUFSJBM�
QSPWJEFST��-PPLJOH�BIFBE�UIF�VMUJNBUF�HPBM�JT�UP�IBWF�BMM�NBUFSJ�
BM�SFMBUFE�TVQQMJFST�BDIJFWF�3&����CZ�������"EEJUJPOBMMZ�DVTUPN�
FST�FNQIBTJ[F�UIF�OFFE�GPS�IVNBO�SJHIUT�SJTL�BTTFTTNFOUT�XJUI�
JO�UIF�TVQQMZ�DIBJO�BOE�BO�JODSFBTFE�VUJMJ[BUJPO�PG�SFDZDMFE�SBX�
NBUFSJBMT��.FFUJOH�UIFTF�WBSJPVT�TVQQMZ�DIBJO�&4(�NBOBHFNFOU�
EFNBOET�OFDFTTJUBUFT�DPMMBCPSBUJWF�FPSUT�GSPN�-(�&OFSHZ�4PMV�
UJPO�BOE�JUT�QBSUOFS�DPNQBOJFT��8F�FYQFDU�PVS�QBSUOFST�UP�QBSUJD�
JQBUF�JO�JOJUJBUJWFT�TVDI�BT�3&����FFDUJWF�-$"�EBUB�BOBMZTJT�BOE�
UIF�FTUBCMJTINFOU�PG�TVQQMZ�DIBJO�BVEJUJOH�TZTUFNT�BMM�PG�XIJDI�
DPOUSJCVUF�UP�FOIBODJOH�TVQQMZ�DIBJO�&4(�DBQBCJMJUJFT��0VS�DPN�
NJUNFOU�JODMVEFT�BDUJWF�DPMMBCPSBUJPO�BOE�DPNNVOJDBUJPO�XJUI�
QBSUOFS�DPNQBOJFT�UP�FOIBODF�TVQQMZ�DIBJO�&4(�QSBDUJDFT�

A   -�'� BT� B� TJHOJDBOU� QBSUOFS� PG� -(� &OFSHZ� 4PMVUJPO�
EJTQMBZT�B�TUSPOH�VOEFSTUBOEJOH�PG�PVS�&4(�QPMJDJFT�BOE�
EJSFDUJPOT�BDUJWFMZ�FOHBHJOH�JO�DPMMBCPSBUJWF�FOEFBWPST��
-(�&OFSHZ�4PMVUJPO�JT�JO�UIF�QSPDFTT�PG�EJTTFNJOBUJOH�&4(�
HVJEFMJOFT�UBJMPSFE�GPS�QBSUOFS�DPNQBOJFT�FODPNQBTTJOH�
DSVDJBM�JOEVTUSZ�SFHVMBUJPOT�BOE�DVTUPNFS�SFRVJTJUFT�XJUIJO�
UIF�EZOBNJD�CBUUFSZ�TFDUPS��8F�IPME�TUSPOH�DPOEFODF�
UIBU�-�'�XJMM�GVMMZ�DPNQSFIFOE�BOE�FNCSBDF�UIFTF�HVJEF�
MJOFT��8F�IPQF�GPS�UIF�DPOUJOVFE�DMPTF�DPMMBCPSBUJPO�XJUI�
-�'�XIJDI�EFNPOTUSBUFT�B�QSPGPVOE�VOEFSTUBOEJOH�PG�
PVS�&4(�USBKFDUPSZ�

4BFCPN�+FPO�4QFDJBMJTU
1SPDVSFNFOU�43.�%JWJTJPO���-(�&OFSHZ�4PMVUJPO
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU
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"UUBJOJOH�TVTUBJOBCMF�HSPXUI�GPS�DPNQBOJFT�MJF�JO�UIFJS�IVNBO�SFTPVSDFT���
&NQMPZFF�DPNQFUFODJFT�EFUFSNJOF�UIF�TVSWJWBM�BOE�HSPXUI�PG�UIF�DPNQBOZ���
/FWFSUIFMFTT�NFSF�QPTTFTTJPO�PG�TLJMMT�CZ�FNQMPZFFT�GBMMT�TIPSU��
"�TFDVSF�BOE�QMFBTBOU�XPSLJOH�FOWJSPONFOU�UIBU�GPTUFST�UIF�GVMM�VUJMJ[BUJPO�PG�FNQMPZFFTˏ�
BCJMJUJFT�FODPVSBHFT�FOHBHFNFOU�BDLOPXMFEHFT�BDDPNQMJTINFOUT�BOE�PFST�B�SBOHF�PG�
FNQMPZFF�CFOFUT�UP�FOIBODF�TBUJTGBDUJPO�JT�JNQFSBUJWF��
-�'�JT�DPNNJUUFE�UP�QSPWJEJOH�NVMUJGBDFUFE�TVQQPSU�UP�JUT�FNQMPZFFT�XIP�ESJWF�TVTUBJOBCMF�
HSPXUI�FOTVSJOH�UIFZ�SFDFJWF�UIF�VUNPTU�DBSF�BOE�USFBUNFOU�

Approach 3   Employees 

4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU



3FDSVJUNFOU�1SPDFEVSFT 1PTJUJPO�$IBSU

4UB &OHJOFFS

5FDIOJDBM�%FWFMPQNFOU�5FDIOJDBM�1MBOOJOH
&1$�.BOVGBDUVSJOH�2VBMJUZ�"TTVSBODF�.BUFSJBMT�.BOBHFNFOU�3FTFBSDI�QPTJUJPO

0DF�QPTJUJPO 3FTFBSDI�QPTJUJPO .BOVGBDUVSJOH���5FDIOJDBM�QPTJUJPO

$3.�&OWJSPONFOUBM�4BGFUZ�2VBMJUZ�'JOBODF�4USBUFHJD�1MBOOJOH�*OGPSNBUJPO�4FDVSJUZ�.BOVGBDUVSJOH�.BOBHFNFOU�1SPEVDUJPO�5FDIOPMPHZ�&1$�4$.�)3

.BOVGBDUVSJOH�&RVJQNFOU�&RVJQNFOU�EFTJHO�5FDIOJDBM�2VBMJUZ�"TTVSBODF�$4

*EFBM�5BMFOUT�GPS�-�'

*OUFHSJUZ
"�UBMFOU�XIP�EFTFSWFT�USVTU�UISPVHI�FPSUT�BOE�DBQBCJMJUZ�UP�MJWF�VQ�UP�FYQFDUBUJPOT�PO�UIF�CBTJT�PG�JOUFHSJUZ

1BTTJPO
"�UBMFOU�XIP�XPSLT�IBSE�UP�CF�UIF�CFTU�BU�XPSL�XJUI�QBTTJPO

"DUJWFOFTT
"�UBMFOU�XIP�BDUJWFMZ�NBLFT�WPJDFT�CBTFE�PO�POF Tˏ�QFSTPOBM�CFMJFG�JO�XPSL

1SJPSJUZ
"�UBMFOU�XIP�QSFFNQUJWFMZ�NBOBHFT�BOE�FYFDVUFT�JNQPSUBOU�UBTLT�XJUI�DMFBS�HPBMTL&F Talents

$BUFHPSZ ���� ���� ����

3FDSVJUNFOU
/VNCFS�PG�OFX�IJSFT ��� ��� ���

(FOEFS .BMF ��� ��� ���
'FNBMF � �� ��

3FDSVJUNFOU�4UBUVT 	6OJU��1FSTPOT


"QQMJDBUJPO
%PDVNFOU�SFWJFX
"*�DPNQFUFODZ�UFTU

.FEJDBM�DIFDL�VQ

'JOBMJ[BUJPO

0DF�BOE�SFTFBSDI�QPTJUJPO
�TU�JOUFSWJFX
�OE�JOUFSWJFX

.BOVGBDUVSJOH�BOE�UFDIOJDBM�QPTJUJPO

*OUFSWJFX
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

Human Resources and Performance Management System 
4FDVSJOH�0VUTUBOEJOH�5BMFOUT
0VS�SFDFOU�SBQJE�HSPXUI�IBT�MFE�UP�ESBNBUJDBMMZ�TVSHFE�EFNBOE�GPS�FYDFQUJPOBM�UBMFOUT�BNQMJGZJOH�UIF�TJHOJDBODF�PG�TFDVSJOH�UPQ�UJFS�JOEJWJEVBMT��*O�SFTQPOTF�-�'�IBT�FTUBCMJTIFE�B�TZTUFNBUJD�UBMFOU�
SFDSVJUNFOU�BOE�EFWFMPQNFOU�GSBNFXPSL�BMJHOFE�XJUI�PVS�UBMFOU�QIJMPTPQIZ�XJUI�B�TUSPOH�FNQIBTJT�PO�TPVSDJOH�MPDBM�UBMFOU��0VS�UBMFOU�QIJMPTPQIZ�JT�HSPVOEFE�JO�UIF�GVOEBNFOUBM�QSJODJQMFT�
PG�*OUFHSJUZ�1BTTJPO�"DUJWFOFTT�BOE�1SJPSJUZ�XIJDI�TFSWF�BT�RVBMJDBUJPOT�JO�PVS�UBMFOU�SFDSVJUNFOU�QSPDFTT��8F�NBLF�PVS�SFDSVJUNFOU�JOGPSNBUJPO�BWBJMBCMF�UP�UIF�QVCMJD�UISPVHI�B�EFEJDBUFE�
SFDSVJUJOH�DIBOOFM�PO�PVS�PDJBM�XFCTJUF��'VSUIFSNPSF�XF�QSPBDUJWFMZ�FOHBHF�JO�JOJUJBUJWFT�MJLF�SFDSVJUNFOU�UPVST�BOE�KPC�NFOUPSJOH�XJUIJO�MPDBM�VOJWFSTJUJFT�FOBCMJOH�VT�UP�BUUSBDU�BOE�SFUBJO�
FYDFQUJPOBM�UBMFOU�GSPN�PVS�TVSSPVOEJOH�CVTJOFTT�DPNNVOJUJFT�



$BUFHPSZ ���� ���� ����
/VNCFS�PG�FNQMPZFFT ��� ���� ����
(FOEFS .BMF ��� ��� ����

'FNBMF �� �� ���

%PNFTUJD�&NQMPZFF�4UBUVT
$BUFHPSZ ���� ���� ����

/VNCFS�PG�FNQMPZFFT � � �
(FOEFS .BMF� � � �

'FNBMF� � � �

0WFSTFBT�&NQMPZFF�4UBUVT

$BUFHPSZ 6OJU ���� ���� ����
/VNCFS�PG�FNQMPZFFT 1FSTPOT� ��� ���� ����

(FOEFS
.BMF	SBUJP
 1FSTPOT	�
 ���	���
� ���	���
 ����	���

'FNBMF	SBUJP
 1FSTPOT�	�
 ��	��
 ��	��
 ���	��


&NQMPZNFOU�UZQF
'VMM�UJNF	SBUJP
 1FSTPOT�	�
 ���	����
 ����	����
 ����	����


$POUSBDU�PS�EJTQBUDIFE	SBUJP
 1FSTPOT�	�
 �	��
 �	��
 �	��


"HF�

6OEFS���	SBUJP
 1FSTPOT�	�
 ���	���
 ���	���
 ���	���

�������	SBUJP
� 1FSTPOT�	�
 ���	���
 ���	���
 ���	���


���BOE�BCPWF	SBUJP
 1FSTPOT�	�
 ��	��
 ��	��
 ��	��


%FUBJMFE�&NQMPZFF�4UBUVT
$BUFHPSZ 6OJU� ���� ���� ����

/VNCFS�PG�FNQMPZFFT 1FSTPOT ��� ���� ����
%JTBCMFE	SBUJP
 1FSTPOT�	�
 ��	��
 ��	��
 ��	��


.BOBHFSJBM�QPTJUJPO 1FSTPOT � � �
/PO�NBOBHFSJBM�QPTJUJPO 1FSTPOT �� �� ��
)JHI�TDIPPM�HSBEVBUFT	SBUJP
 1FSTPOT�	�
 ���	���
 ���	���
 ���	���

.BOBHFSJBM�QPTJUJPO 1FSTPOT �� �� ��

/PO�NBOBHFSJBM�QPTJUJPO 1FSTPOT ��� ��� ���

%JWFSTJUZ�JO�%PNFTUJD�&NQMPZFF�4UBUVT
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

Human Resources and Performance Management System
&NCSBDJOH�%JWFSTJUZ�
-�'�IBT�FYQFSJFODFE�SBQJE�HSPXUI�BOE�IBT�SFDSVJUFE�NBOZ�FNQMPZFFT�JO�B�TIPSU�TQBO�PG�UJNF��$POTFRVFOUMZ�UIF�TJ[F�PG�JUT�XPSLGPSDF�IBT�NPSF�UIBO�EPVCMFE�TJODF�������8JUI�UIF�QSFTFOU�QBDF�
PG�HSPXUI�BOUJDJQBUFE�UP�DPOUJOVF�JU�JT�QSPKFDUFE�UIBU�CZ������UIF�FNQMPZFF�DPVOU�BU�-�'�DPVME�SFBDI�BQQSPYJNBUFMZ������UP�������5ISPVHIPVU�UIF�SFDSVJUNFOU�QSPDFTT�PVS�QSJNBSZ�GPDVT�IBT�
CFFO�PO�KPC�TVJUBCJMJUZ�XIJMF�FYDMVEJOH�BOZ�GBDUPST�UIBU�DPVME�MFBE�UP�EJTDSJNJOBUJPO�TVDI�BT�HFOEFS�SBDF�BOE�FEVDBUJPOBM�CBDLHSPVOE��)PXFWFS�JO�BMJHONFOU�XJUI�PVS�DPNNJUNFOU�UP�JOWFTUJOH�
JO�MPDBM�DPNNVOJUJFT�BOE�FFDUJWF�TUBLFIPMEFS�NBOBHFNFOU�XF�IBWF�JNQMFNFOUFE�B�SFDSVJUNFOU�QPMJDZ�UIBU�QMBDFT�B�QSJPSJUZ�PO�JEFOUJGZJOH�FYDFQUJPOBM�MPDBM�UBMFOU��'VSUIFSNPSF�XF�TUSJDUMZ�
QSPIJCJU�BOZ�GPSN�PG�EJTDSJNJOBUJPO�CBTFE�PO�HFOEFS�BHF�SBDF�PS�FEVDBUJPOBM�CBDLHSPVOE��*O�DBTFT�XIFSF�EJTDSJNJOBUPSZ�BDUJPOT�BSF�JEFOUJFE�PVS�JOUFSOBM�QSPUPDPM�FOTVSFT�UIBU�BQQSPQSJBUF�
EJTDJQMJOBSZ�NFBTVSFT�BSF�UBLFO�CBTFE�PO�UIF�TFWFSJUZ�PG�UIF�JODJEFOU��"EEJUJPOBMMZ�PVS�)3�NBOBHFNFOU�SFHVMBUJPOT�FYQMJDJUMZ�VOEFSMJOF�UIF�JNQPSUBODF�PG�FNCSBDJOH�EJWFSTJUZ�JO�WBSJPVT�BTQFDUT�
PG�PVS�PQFSBUJPOT�JODMVEJOH�SFDSVJUNFOU�QSPNPUJPOT�BOE�KPC�BTTJHONFOUT�



"OOVBMMZ�XF�EFTJHO�BOE�FYFDVUF�USBJOJOH�QSPHSBNT�BJNJOH�GPS�SBQJE�PSHBOJ[BUJPOBM�BEBQ�
UBUJPO�BOE�DPOUJOVPVT�TLJMM�EFWFMPQNFOU�BNPOH�FNQMPZFFT��5IFTF�QSPHSBNT�FODPNQBTT��
NBOEBUPSZ� FEVDBUJPO� JOUSPEVDUPSZ� QSPHSBNT� GPS� OFX� IJSFT� UP� GBDJMJUBUF� UIFJS� PSHBOJ[BUJPOBM�
JOUFHSBUJPO�DPVSTFT� UP�FOIBODF�TUSBUFHJD�QMBOOJOH�BCJMJUJFT� USBJOJOH�PO�DPSF�WBMVFT�PG� UIF�
DPNQBOZ� GPS�NBOVGBDUVSJOH� UFDIOPMPHZ�QFSTPOOFM� MFBEFSTIJQ� FOIBODFNFOU� TFTTJPOT� GPS�
NBOBHFSJBM�TUB�BOE�DPNQMJBODF�USBJOJOH��/PUBCMZ�XF�IBWF�TQFDJDBMMZ�EFWFMPQFE�BO�&4(�
NBOBHFNFOU�USBJOJOH�QSPHSBN�UP�JOHSBJO�&4(�QSBDUJDFT�JOUP�PVS�NBOBHFNFOU�
8IJMF�UIF�TDIFEVMFE�TUBUVUPSZ�FEVDBUJPO�BOE�OFX�IJSF�PSJFOUBUJPO�UPPL�QMBDF�BT�QMBOOFE�UIF�
NBKPSJUZ�PG�PUIFS�USBJOJOH�TFTTJPOT�XFSF�SFHSFUUBCMZ�JNQFEFE�CZ�UIF�$07*%����QBOEFNJD�
EVSJOH�UIF�MBUUFS�IBMG�PG�������)PXFWFS�XF�JOUFOE�UP�JOUFHSBUF�UIFTF�QPTUQPOFE�USBJOJOH�
TFTTJPOT�JOUP�PVS������DVSSJDVMVN�

&NQMPZFF�5SBJOJOH�4UBUVT
$BUFHPSZ 6OJU� ���� ���� ����

5PUBM�USBJOJOH�QBSUJDJQBOUT 1FSTPOT� ��� ���� ����
5SBJOJOH�IPVST�QFS�DBQJUB )PVST� �� �� ��
5SBJOJOH�DPTU�QFS�DBQJUB ,38 ����� ���� �����

"OOVBM�&EVDBUJPO�1SPWJEFE�JO�����
$BUFHPSZ 5BSHFU 1FSJPE 3FNBSLT

-FHBMMZ�NBOEBUPSZ�FEVDBUJPO "MM�FNQMPZFFT 4FQUFNCFS�UP�%FDFNCFS 0OMJOF�USBJOJOH
*OUSPEVDUPSZ�USBJOJOH�GPS�OFX�FNQMPZFFT /FX�IJSFT�BOE�UIPTF�XIP�IBWF�OPU�DPNQMFUFE�USBJOJOH� "VHVTU�UP�4FQUFNCFS �

�#BTFE�PO�BWFSBHF�BOOVBM�TBMBSZ�QFS�DBQJUB

76
4241

2020 20222021

4BMBSZ�1FS�$BQJUB�
	6OJU��,38�NJMMJPO


��3BUJP�PG�XPNFOˏT�XBHFT�UP�NFOˏT�	GFNBMF�FNQMPZFF�TBMBSZ���NBMF�FNQMPZFF�TBMBSZ����


106 113

98

2020 20222021

(FOEFS�&RVBM�1BZ��
	6OJU����
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

Human Resources and 
Performance Management System 

Employee Capacity Building

8F�IBWF�FTUBCMJTIFE�B�DPNQSFIFOTJWF�TZTUFN�UP�FOTVSF�UIBU�FNQMPZFFT�SFDFJWF�FRVJUBCMF�
DPNQFOTBUJPO�UISPVHI�GBJS�QFSGPSNBODF�FWBMVBUJPOT�BOE�B�XFMM�TUSVDUVSFE�SFXBSE�TZTUFN��
8F� GPSNVMBUF�,FZ�1FSGPSNBODF� *OEJDBUPST	,1*T
�CZ�RVBOUJGZJOH� JOEJWJEVBM�HPBMT�BMPOHTJEF��
PSHBOJ[BUJPOBM�PCKFDUJWFT�CBTFE�PO�UIF�NVUVBM�BHSFFNFOU�CFUXFFO�FNQMPZFFT�BOE�UIF�DPNQBOZ���
"EEJUJPOBMMZ�XF�JOUFHSBUF�&4(�GBDUPST�JOUP�,1*T�UP�FNCFE�&4(�NBOBHFNFOU�XJUIJO�PVS�QSBD�
UJDFT��&NQMPZFFT�BMJHO�UIFJS�QFSGPSNBODF�UBSHFUT�BOE�DPNQFUFODZ�EFWFMPQNFOU�HPBMT�XJUI�
PSHBOJ[BUJPOBM�BJNT�UISPVHI�DPMMBCPSBUJWF�EJTDVTTJPOT��5ISPVHIPVU�UIF�ZFBS�XF�BTTFTT�UFBN�
BOE�JOEJWJEVBM�QFSGPSNBODF�DPOUSJCVUJPOT�BOE�BDDPNQMJTINFOUT��&WBMVBUJPO�PVUDPNFT�BSF�
TIBSFE�XJUI�UFBN�NFNCFST�BOE�MFBEFST�BT�OFFEFE�UP�FOTVSF�USBOTQBSFODZ�BOE�JNQBSUJBMJUZ��
.PSFPWFS�UISPVHIPVU�UIFTF�QSPDFTTFT�BOZ�QPUFOUJBM�TPVSDFT�PG�EJTDSJNJOBUJPO�TVDI�BT�HFOEFS�
SBDF� BHF� BOE� FEVDBUJPOBM� CBDLHSPVOE� BSF� SJHPSPVTMZ� FYDMVEFE� FYDFQU� GPS� UIF� QSFEFUFS�
NJOFE�QFSGPSNBODF�UBSHFUT��5IJT�BQQSPBDI�HVBSBOUFFT�GBJS�DPNQFOTBUJPO�CBTFE�PO�B�SBUJPOBM�
QFSGPSNBODF�FWBMVBUJPO�GSBNFXPSL��



8PSL���-JGF�#BMBODF

)FBMUI�1SPNPUJPO

8F�QSPWJEF�TVQQPSU�GPS�FNQMPZFFT�UP�VTF�SFDSFBUJPO�GBDJMJUZ�MPDBUFE�BU�NBKPS�UPVSJTU�EFTUJOBUJPOT�OBUJPOXJEF�FJUIFS�GSFF�PG�DIBSHF�PS�BU�B�EJTDPVOUFE�SBUF�

&YUFSOBM�SFDSFBUJPO�GBDJMJUZ
8F� PFS� TVQQPSU� GPS� UJDLFUT� GPS� IPNF� HBNF� UJDLFUT�	4XFFU�#PY
�GPS�MPDBM�TQPSUT�UFBNT	4BNTVOH�-JPOT
�

5JDLFUT�GPS�MPDBM�UFBN�NBUDIFT

4UBCMF�-JGF

$PNQBOZ�-JGF�

5P� FOTVSF� XPSL�MJGF� CBMBODF� GPS� PVS� FNQMPZFFT� XF�IBWF�JNQMFNFOUFE�WBSJPVT�XPSL�TZTUFNT�XIJDI�BMMPX�GPS�FDJFOU�XPSLJOH�TDIFEVMF�TVDI�BT�TFMFDUJWF�XPSLJOH�IPVST�BOE�XPSL�GSPN�IPNF�BSSBOHFNFOUT�

'MFYJCMF�8PSL�4ZTUFN
8F� QSPWJEF� 'PVOEJOH� "OOJWFSTBSZ� -FBWF� BOE� BOOVBM�MFBWF	�� EBZT
� TFUUJOH� BTJEF� GSPN� UIF� BOOVBM� MFBWF�FOUJUMFNFOU�� "EEJUJPOBMMZ� XF� TVQQPSU� B� MPOH�UFSN�MFBWF�TZTUFN�LOPXO�BT�UIF�3FGSFTI�-FBWF�UP�FODPVSBHF�FYUFOEFE�CSFBLT�BOE�TVQQPSU�FNQMPZFFT�JO�TQFOEJOH�RVBMJUZ�UJNF�XJUI�UIFJS�GBNJMJFT�

3FGSFTI�MFBWF�TZTUFN
8F�QSPWJEF�HJGUT�PO�-BCPS�%BZ�BOE�OBUJPOBM�IPMJEBZT��"EEJUJPOBMMZ�XF�PFS�TVQQPSU�GPS�GBNJMZ�FWFOUT�JODMVEJOH�MFBWF�DPOHSBUVMBUPSZ�PS�DPOEPMFODF�NPOFZ� GMPSBM�BSSBOHFNFOUT�BOE�DPOEPMFODF�JUFNT�

(JGUT�GPS�BOOJWFSTBSJFT���
GBNJMZ�FWFOU�TVQQPSU

8F� TVQQPSU� PVS� FNQMPZFFTˏ� QPTU�SFUJSFNFOU� TFDVSJUZ�BOE�BJN�UP�FOTVSF�B�TUBCMF�MJGF�CZ�DPOUSJCVUJOH�����PG�UIF�QBZNFOU�BNPVOU�

$POUSJCVUJOH�����PG�*31

#FOFUT�GPS�MPOH�TFSWJOH�
FNQMPZFFT

"GUFS���ZFBST�PG�TFSWJDF�XF�QSPWJEF�SFXBSET�BEEJUJPOBM�WBDBUJPO�EBZT�BOE�PUIFS�CFOFUT�JO�FWFSZ��ZFBST� 8F�TVQQPSU�FEVDBUJPO�FYQFOTFT�GPS�FNQMPZFFT �ˏDIJMESFO�FOUFSJOH�VOJWFSTJUZ�

4VQQPSUJOH�FEVDBUJPO�
FYQFOTFT�

'PS�UIF�IFBMUI�PG�PVS�FNQMPZFFT�XF�PFS�BOOVBM�IFBMUI�DIFDLVQT��1BSUJDVMBSMZ�FNQMPZFFT�BHFE����BOE�BCPWF�BSF�QSPWJEFE�XJUI�SFHVMBS�DPNQSFIFOTJWF�NFEJDBM�DIFDL�VQT�GPS�UIFJS�IFBMUI�NBOBHFNFOU�

$PNQSFIFOTJWF�BOE�SFHVMBS�DIFDLVQ

8F�PFS�VQ�UP�����EJTDPVOU�CFOFUT�JO�NFEJDBM�TFSWJDFT�UISPVHI�QBSUOFSTIJQT�XJUI�FYDFMMFOU�MPDBM�IPTQJUBMT�

.FEJDBM� TFSWJDF� EJTDPVOU�
CFOFUT

8F�FTUBCMJTIFE�BO� JO�IPVTF�HZN�UP�QSPNPUF�FYFSDJTF�BMPOH�XJUI�DPOWFOJFOU�GBDJMJUJFT�TVDI�BT�NBTTBHF�DIBJST�BOE�MPVOHFT�

*O�IPVTF�HZN

8F�PQFSBUF�IPCCZ�DMVCT�BOE�QSPWJEF�NPOUIMZ�BDUJWJUZ�BMMPXBODFT�GPS�DMVC�BDUJWJUJFT�BJNJOH�UP�GBDJMJUBUF�RVJDL�BEBQUBUJPO�BOE�FOIBODF�UFBNXPSL�BNPOH�FNQMPZFFT�

8F�PQFSBUF�BO�JO�IPVTF�DBGFUFSJB�UP�PFS�DPNQMJNFOUBSZ�MVODI�EJOOFS�BOE�MBUF�OJHIU�NFBMT�

'SFF�JO�IPVTF�DBGFUFSJB
8F�PQFSBUF�DPNNVUFS�CVTFT�GSFF�PG�DIBSHF�BSPVOE�UIF�CVTJOFTT�TJUF�

$PNNVUJOH�#VTFT

*O�IPVTF�DMVC�BDUJWJUZ�TVQQPSU
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

*İŗĩĸƈòò˿�òıòƽŧŠ˿



)BONBVN�$POGFSFODF�.FFUJOHT
$BUFHPSZ 6OJU� ���� ���� ����
/VNCFS�PG�)BONBVN�$POGFSFODF�NFFUJOHT /VNCFS � � �

%BUF�PG�NFFUJOH "HFOEB�JUFNT

�2�����
��"WBJMBCJMJUZ�PG�TUPDL�PQUJPO�MPBO�TVQQPSU�
��$BSSZPWFS�PG�TVQFSWJTPS�BDUJWJUZ�FYQFOTFT�
��&YQBOTJPO�PG�DPNQBOZ�EJBSZ�QSPWJTJPO�
��3FRVFTU�GPS�FMFDUSJD�WFIJDMF�DIBSHFST�BU�JO�IPVTF�QBSLJOH�MPU�
��*OTUBMMBUJPO�PG�NBTTBHF�DIBJST�BOE�DIBOHF�JO�BMMPXBODF�QBZNFOU�NFUIPE

�2�����
��%FQPTJU�CBOL�MPBO�TVQQPSU�
��3FWJTJPO�PG�GBNJMZ�BBJS�MFBWF�BQQMJDBUJPO�JO�SFHVMBUJPOT
��"QQPJOUNFOU�PG�HSJFWBODF�IBOEMJOH�NFNCFST

�2�����
��1PTU�PG�UIF�DPNQSFIFOTJWF�HVJEFMJOFT�GPS�DPSQPSBUF�XFMGBSF�TZTUFN�
��&OWJSPONFOUBM�JNQSPWFNFOU�JO�DIBOHJOH�SPPNT�
��3FRVFTU�GPS�UIF�QBSUJDJQBUJPO�JO�FOWJSPONFOUBM�DBNQBJHO�BDUJWJUJFT

�2����� ��*ODSFBTJOH�VOJU�QSJDF�GPS�IPMJEBZ�HJGUT
��"EEJOH���NPSF�TVJUF�CPY�GPS�FNQMPZFFT�BU�4BNTVOH�-JPOT�1BSL

�2�����
��4VQQPSU�GPS�*31�DPOUSJCVUJPOT�
��&YQBOTJPO�PG�FMJHJCJMJUZ�GPS�DPNQSFIFOTJWF�IFBMUI�DIFDLVQ�DPWFSBHF
��&YQBOTJPO�PG�FMJHJCJMJUZ�BOE�MJNJU�GPS�FEVDBUJPOBM�FYQFOTFT�TVQQPSU

�2����� ���%JTDVTTJOH�TUFQ�CZ�TUFQ�XPSLJOH�FOWJSPONFOU�JNQSPWFNFOU�GPS�PDF�QPTJUJPOT

.BKPS�"HFOEB�*UFNT
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

Improved Work Environment for Employees
)BONBVN�$POGFSFODF 'FNBMF�GSJFOEMZ�8PSLJOH�&OWJSPONFOU�
-�'�FTUBCMJTIFE�UIF�)BONBVN�$POGFSFODF�SFHVMBUJPOT�JO������UP�DSFBUF�B�DPNNVOJDBUJWF�
BOE�XJO�XJO� MBCPS�NBOBHFNFOU� SFMBUJPOTIJQ�� "JNJOH� UP� QVSTVF� UIF� DPNNPO� JOUFSFTUT� PG�
MBCPS�BOE�NBOBHFNFOU�XF�IBWF�FTUBCMJTIFE�B�CBMBODFE�SFQSFTFOUBUJPO�PG�FJHIU�NFNCFST�
FBDI�GSPN�UIF�DPNQBOZ�BOE�UIF�FNQMPZFFT��8F�BMTP�IBWF�B�XFMM�EFOFE�QSPDFEVSF�UP�FOTVSF�
UIBU�UIF�WJFXT�PG�FNQMPZFFT�BSF�GVMMZ�SFFDUFE�

8F�BSF�DPNNJUUFE�UP�DSFBUJOH�B�GFNBMF�GSJFOEMZ�XPSLJOH�FOWJSPONFOU�XIFSF�GFNBMF�FNQMPZFFT�
DBO�XPSL�XJUIPVU�DPODFSOT��8F�QSPWJEF�QSF��BOE�QPTU�NBUFSOJUZ�MFBWF�BOE�IBWF�B�DPNQSF�
IFOTJWF�QBSFOUBM�MFBWF�TZTUFN�JO�QMBDF�BT�XFMM�BT�TVQQPSU�UIF�DPTU�PG�JO�IPVTF�EBZDBSF�DFOUFST�
UP�FOTVSF�UIBU�XPSLJOH�NPUIFST�DBO�UBLF�DBSF�PG�UIFJS�DIJMESFO�XJUIPVU�XPSSJFT��8F�IBWF�BMTP�
FTUBCMJTIFE�B�EFEJDBUFE�MPVOHF�GPS�GFNBMF�FNQMPZFFT�QSPWJEJOH�B�TQBDF�XIFSF�UIFZ�DBO�
SFMJFWF�TUSFTT�EVSJOH�XPSL�IPVST�

&NQMPZFF�(SJFWBODF�)BOEMJOH�
$BUFHPSZ 6OJU� ���� ���� ����

/VNCFS�PG�HSJFWBODFT�SFQPSUFE $BTFT �� �� �
/VNCFS�PG�HSJFWBODFT�BEESFTTFE $BTFT �� �� �
(SJFWBODF�SFTPMVUJPO�SBUF� � ��� ��� ���

&NQMPZFF�(SJFWBODF�)BOEMJOH�1SPDFTT
8F�IBWF�FTUBCMJTIFE�B�HSJFWBODF�IBOEMJOH�TZTUFN�UP�FOTVSF�B�NPSF�GBWPSBCMF�XPSLJOH�FOWJ�
SPONFOU�GPS�PVS�FNQMPZFFT��5IJT�TZTUFN�FOBCMFT�FNQMPZFFT�UP�SFQPSU�BOZ�HSJFWBODFT�BMMPXJOH�VT�UP�
QSPNQUMZ�BEESFTT�UIFJS�DPODFSOT��5ISPVHI�UIF�TZTUFN�FNQMPZFFT�DBO�TVCNJU�UIFJS�DPNQMBJOU�
VTJOH�B�EFTJHOBUFE�GPSN�UP�UIF�)3�UFBN�GPMMPXFE�CZ�DPOTVMUBUJPO�XJUI�UIF�)3�UFBN�MFBEFS�BU�
B�UJNF�DPOWFOJFOU�GPS�UIF�FNQMPZFF��*G�UIF�NBUUFS�OFDFTTJUBUFT�JOQVU�GSPN�UIF�NBOBHFNFOU�
UFBN�B�TFDPOE�DPOTVMUBUJPO�JT�BSSBOHFE�XJUI�TFOJPS�NBOBHFNFOU��'PS�TJUVBUJPOT�SFRVJSJOH�
FYUFSOBM�FYQFSUJTF�XF�GBDJMJUBUF�DPOTVMUBUJPOT�XJUI�SFMFWBOU�FYQFSUT��8F�TUSJDUMZ�TBGFHVBSE�UIF�
FNQMPZFFT�VOEFS�QSPUFDUJPO�TZTUFN�BT�QFS�UIF�NBOBHFNFOU�SFHVMBUJPOT��5IF�PVUDPNFT�PG�
UIFTF�DPOTVMUBUJPOT�BSF�TVCTFRVFOUMZ�SFQPSUFE�GPS�BQQSPWBM�CZ�UIF�$&0�

1SFWFOUJWF�.FBTVSFT�GPS�8PSLQMBDF�#VMMZJOH�
"T�XF�UBLF�B�SJHPSPVT�BQQSPBDI�UP�BEESFTTJOH�XPSLQMBDF�IBSBTTNFOU�XF�IBWF�JNQMFNFOUFE��
SFHVMBUJPOT�UP�QSFWFOU�BOE�NBOBHF�XPSLQMBDF�IBSBTTNFOU�UIBU�JOWPMWF�UIF�NJTVTF�PG�QPXFS�
TUBUVT�PS�SFMBUJPOTIJQT�BOE�SFTVMU�JO�QIZTJDBM�PS�QTZDIPMPHJDBM�IBSN��8F�DPOEVDU�SFHVMBS�
FNQMPZFF�USBJOJOH�BOE�JOEJWJEVBM�JOUFSWJFXT�UP�FMJNJOBUF�XPSLQMBDF�CVMMZJOH�TFYVBM�EJTDSJN�
JOBUJPO�BOE�IBSBTTNFOU�XIJMF�DVMUJWBUJOH�B�IFBMUIZ�PSHBOJ[BUJPOBM�DVMUVSF��'VSUIFSNPSF�XF�
SFHVMBSMZ� TVSWFZ�FNQMPZFFT� UP�VOEFSTUBOE�QPTTJCMF�XPSLQMBDF�CVMMZJOH�BOE� SFTQPOE�XJUI�
TUSJDU�EJTDJQMJOBSZ�NFBTVSFT�XIFO�JTTVFT�BSJTF�



4QFDJBM�*OTQFDUJPOT�JO�1SFQBSBUJPO�GPS�&NFSHFODJFT
*O�BEEJUJPO� UP� SFHVMBS� JOTQFDUJPOT�XF�BMTP�QFSGPSN�TQFDJBM�
JOTQFDUJPOT�UP�QSFWFOU�OBUVSBM�EJTBTUFST�PS�NJUJHBUF�WBSJPVT�
DPODFSOT� BCPVU� QPTTJCMF� DBTVBMUJFT� SFTVMUJOH� GSPN� TPDJBM�
FYQPTVSF��%VSJOH�TQFDJBM�JOTQFDUJPOT�B�UFBN�PG�TVQFSWJTPST�
BOE�XPSLFST�GSPN�FBDI�EFQBSUNFOU�JODMVEJOH�UIPTF�XIP�BSF�
MFHBMMZ�BQQPJOUFE�JT�BTTFNCMFE�UP�BEESFTT�UIF�SJTL�GBDUPST�
SFMBUFE�UP�TQFDJBM�JTTVFT�

1SPHSBN .POUI
�TU�$MBTT�'JSF�4BGFUZ�.BOBHFS	STU�UFSN
 +VM
�TU�$MBTT�'JSF�4BGFUZ�.BOBHFS	TFDPOE�UFSN
 /PW

�OE�$MBTT�'JSF�4BGFUZ�.BOBHFS 'FC
/FX�4BGFUZ�.BOBHFS .BZ�

/FX�)FBMUI�.BOBHFS	STU�UFSN
 "QS
/FX�)FBMUI�.BOBHFS	TFDPOE�UFSN
 +VO

1SPHSBN .POUI
4BGFUZ�4VQFSWJTPS	STU�UFSN
 .BS
4BGFUZ�4VQFSWJTPS	TFDPOE�UFSN
 "QS
"TTJTUBOU�'JSF�4BGFUZ�.BOBHFS� 4FQ
&MFWBUPS�.BOBHFNFOU	STU�UFSN
 +VO
&MFWBUPS�.BOBHFNFOU	TFDPOE�UFSN
 +VO

&MFWBUPS�.BOBHFNFOU	STU�UFSN�GPS�4BGFUZ�4VQFSWJTPS
 +VO
&MFWBUPS�.BOBHFNFOU	TFDPOE�UFSN�GPS�4BGFUZ�4VQFSWJTPS
 "VH�

1SPHSBN .POUI
4BGFUZ�.BOBHFS�.BJOUFOBODF	STU�UFSN
 .BZ
4BGFUZ�.BOBHFS�.BJOUFOBODF	TFDPOE�UFSN
 +VO

-BCPSBUPSZ�4BGFUZ 0DU�
&MFDUSJDBM�4BGFUZ�.BOBHFS /PW�

'PSLMJGU�BOE�"FSJBM�8PSL�1MBUGPSN�4BGFUZ 0DU�
1SFWFOUJPO�PG�4VPDBUJPO�"DDJEFOUT /PW�

4BGFUZ�BOE�)FBMUI�5SBJOJOH�TDIFEVMF�JO�����

$BUFHPSZ %BFHV�1MBOU 8BFHXBO�1MBOU (VKJ���1MBOU (VKJ���1MBOU
/P��PG�SJTLT�JEFOUJFE ��� �� ��� ��
/P��PG�SJTLT�JNQSPWFE ��� �� ��� ��
3BUF�PG�JNQSPWFNFOU ���� ���� ���� ����

�����"OOVBM�3JTL�'BDUPS�*OTQFDUJPO 1SPDFTT�GPS�&TUBCMJTIJOH�BO�*NQSPWFNFOU�1MBO

&MJNJOBUJPO�PG�SJTL�GBDUPST
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

Creating Safe Working Environment
3JTL�.JUJHBUJPO�
8F�DPOEVDU�SFHVMBS�SJTL�BTTFTTNFOUT�XJUI�BO�BJN�PG�NJOJNJ[JOH�UIF�GSFRVFODZ�BOE�QPUFOUJBM�PG�BDDJEFOUT��8F�DPOEVDU�SFHVMBS�
JOTQFDUJPOT�PO�B�EBJMZ�XFFLMZ�BOE�NPOUIMZ�CBTJT�UP�JEFOUJGZ�BOE�BEESFTT�UIF�TBGFUZ�BOE�IFBMUI�SJTL�GBDUPST�GPS�PVS�XPSLFST��5IF�
JOTQFDUJPOT�JOWPMWF�UIF�QBSUJDJQBUJPO�PG�TBGFUZ�BOE�IFBMUI�NBOBHFNFOU�NBOBHFST�NBOBHFNFOU�TVQFSWJTPST�TBGFUZ�NBOBHFST�
IFBMUI�NBOBHFST�XPSLFST�BOE�PUIFST��8F�BMTP�FTUBCMJTI�BOE�JNQMFNFOU�JNQSPWFNFOU�NFBTVSFT�CZ�SFWJFXJOH�UIF�IB[BSEPVT�
SJTL�GBDUPST�JEFOUJFE�UISPVHI�SFHVMBS�JOTQFDUJPOT�GSPN�B��.	.BDIJOFT�.BOQPXFS�.FUIPET�BOE�.BUFSJBM
�QFSTQFDUJWF�

4BGFUZ�BOE�)FBMUI�5SBJOJOH
*O�BEEJUJPO�UP�NBOEBUPSZ�FEVDBUJPO�BMM�FNQMPZFFT�IBWF�QBSUJDJQBUFE�JO�B�DPNQSFIFOTJWF�BSSBZ�PG�TBGFUZ�BOE�IFBMUI�USBJOJOH�QSPHSBNT�JODMVEJOH�UIPTF�GPS�OFX�IJSFT�SFHVMBS�TBGFUZ�BOE�IFBMUI�
TFTTJPOT�TQFDJBMJ[FE�TBGFUZ�BOE�IFBMUI�USBJOJOH�BT�XFMM�BT�.4%4	.BUFSJBM�4BGFUZ�%BUB�4IFFU
�USBJOJOH��5IFTF�USBJOJOH�TFTTJPOT�FTUBCMJTI�HVJEFMJOFT�UIBU�BMM�FNQMPZFFT�BEIFSF�UP�TJNVMUBOFPVTMZ�
FOIBODJOH�UIFJS�BXBSFOFTT�PG�TBGFUZ�BOE�IFBMUI�QSBDUJDFT��'VSUIFSNPSF�UP�FOIBODF�UIF�TLJMMT�PG�TVQFSWJTPST�XF�DPOEVDU�HSPVQ�USBJOJOH�UIBU�JT�DVTUPNJ[FE�UP�UIF�DPNQBOZ Tˏ�XPSLJOH�FOWJSPONFOU��
"MM�FNQMPZFFT�BSF�DPNNJUUFE�UP�B�TBGFUZ�QMFEHF�JOTUJMMJOH�B�DVMUVSF�PG�IFBMUI�BOE�TBGFUZ�JO�FWFSZEBZ�PQFSBUJPOT�

3FWJFXJOH�
SFTQPOTFT�

&OHJOFFSJOH�
TPMVUJPOT�

.BOBHFNFOU�
TZTUFN�
SFTQPOTFT�
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Creating Safe Working Environment
&NFSHFODZ�%SJMMT
8F�DPOEVDU�SFHVMBS�FNFSHFODZ�ESJMMT�XJUI�BO�BJN�PG�QSFEJDUJOH�QPTTJCMF�BDDJEFOUT�JO�FBDI�QMBOU�BOE�UBLF�BQQSPQSJBUF�SFTQPOTFT��8F�DPOEVDU�USBJOJOH�CBTFE�PO�FTUBCMJTIFE�TDFOBSJPT�UIBU�TJNVMBUF�
BDDJEFOUT�SFTVMUJOH�GSPN�WBSJPVT�IB[BSEPVT�SJTL�GBDUPST�TVDI�BT�FMFDUSJD�TIPDL�DPMMJTJPO�GBMM�DPOEVDUJPO�HFUUJOH�KBNNFE�SF�FYQMPTJPO�BOE�QPJTPOJOH��4VQFSWJTPST�BOE�XPSLFST�JO�FBDI�EFQBSUNFOU�BSF�
NBLJOH�UIFNTFMWFT�GBNJMJBS�XJUI�UIF�TDFOBSJPT�BOE�DPOEVDU�SFQFBUFE�USBJOJOH�UP�FOTVSF�UIBU�UIFZ�DBO�SFTQPOE�QSPNQUMZ�BOE�FFDUJWFMZ�JO�UIF�FWFOU�PG�BO�BDUVBM�BDDJEFOU�NJOJNJ[F�UIF�MPTT�PG�MJGF�
BOE�QSPQFSUZ�BOE�SFTUPSF�OPSNBM�PQFSBUJPOT�BT�TPPO�BT�QPTTJCMF�

·  5#.�JNQMFNFOUBUJPO�
UP�QSFWFOU�BDDJEFOUT�
EVSJOH�USBJOJOH

·  "TTVNJOH�UIBU�TFSJPVT�
EJTBTUFS�PDDVST

·  $IFDLJOH�PO�FYDFMMFOU�
SFTQPOTF�DBTFT

·  %JTDVTTJPO�PO��
JNQSPWFNFOUT�OFFEFE

·   5SBJOJOH�TDFOBSJP�
QSFQBSBUJPO�BOE��
TVJUBCJMJUZ�SFWJFX

·  /PUJDBUJPO�PO�UIF��
TJUVBUJPO�UP�UIF�SFMFWBOU�
QBSUJFT	JOUFSOBM���������
SFMBUFE�PSHBOJ[BUJPOT


·  3FTDVF�BOE�QSPWJTJPO�
PG�STU�BJE�UP�UIF��
WJDUJNT	$13���"&%


· &OUSZ�CBO
·  "OBMZTJT�PG�SPPU�DBVTF���
�PG�UIF�BDDJEFOU
·  &TUBCMJTINFOU�PG��
QSFWFOUJWF�NFBTVSFT

1SF�USBJOJOH�QSFQBSBUJPO 5#.�CFGPSF�USBJOJOH <4DFOBSJP>&WFOU�PDDVST <4DFOBSJP>"DDJEFOU�SFTQPOTF
<4DFOBSJP>"DDJEFOU�JOWFTUJHBUJPO�BOE�QSFWFOUJPO�NFBTVSFT�EJTDVTTFE

3FWJFX

0DDVQBUJPOBM�"DDJEFOU�
'PS�UIF�QVSQPTF�PG� JOEVTUSJBM�BDDJEFOUT�QSFWFOUJPO�-�'�IBT�DPOEVDUFE�WBSJPVT�TBGFUZ�BOE�
IFBMUI�USBJOJOH�QSPHSBNT�FNFSHFODZ�SFTQPOTF�USBJOJOH�BOE�UIF�FOIBODFNFOU�PG�TBGFUZ�BOE�
IFBMUI�SFMBUFE�QSPUPDPMT��"EEJUJPOBMMZ�XF�IBWF�SFDPSEFE�JOEVTUSJBM�BDDJEFOUT�UP�DPOTJTUFOUMZ�
BTTFTT�UIF�PVUDPNFT��"T�B�SFTVMU�PWFS�UIF�QBTU�UISFF�ZFBST�UIF�BDDJEFOU�SBUF�IBT�TUFBEJMZ�
EFDSFBTFE�SFBDIJOH�������JO������

0DDVQBUJPOBM�"DDJEFOU�3BUF
$BUFHPSZ 6OJU� ���� ���� ����
/P��PG�WJDUJNT 1FSTPOT� � �� ��
/P��PG�FNQMPZFFT 1FSTPOT� ��� ���� ����
"DDJEFOU�SBUF � ���� ���� ����

4UFBEJMZ�EFDSFBTF�JO�BDDJEFOU�SBUF�PWFS�UIF�QBTU�UISFF�ZFBST



Employee

Q   8JUI�UIF�SFDFOU�SBQJE�FYQBOTJPO�XF�IBWF�TFFO�B�TJH�
OJDBOU� JOVY�PG� OFX�DPMMFBHVFT��$PVME� ZPV�QMFBTF�
FMBCPSBUF�PO� UIF�PSHBOJ[BUJPOBM� DVMUVSF�PG� -�'� UIBU�
ZPV�XPVME�MJLF�UP�DPNNVOJDBUF�UP�UIFN 

Q   $PVME�ZPV�QMFBTF�FMBCPSBUF�PO� UIF� UISFF�DPOTJTUFOU�
LFZXPSET 

Q   8IBU�LJOE�PG�ˎHPPE�DPNQBOZˏ�XPVME�-�'�CFDPNF�JG�JU�
BDIJFWFT�UIF�EFTJSFE�PSHBOJ[BUJPOBM�DVMUVSF 

A   &WFSZ�NPOUI�PVS�$&0�BEESFTTFT�PVS�FNQMPZFFT�UISPVHI�
UIF�JOUFSOBM�CVMMFUJO�CPBSE��6QPO�TVNNBSJ[JOH�UIF�DPOUFOU�
UISFF�DPOTJTUFOU�LFZXPSET�FNFSHF��5IF�STU�JT�*OUFHSJUZ�
UIF�TFDPOE�JT�NVUVBM�SFTQFDU�BOE�DPOTJEFSBUJPO�BOE�UIF�
UIJSE�JT�SFTJMJFODF�SPPUFE�JO�JOTJHIU�JOUP�PVS�WJTJPO�BOE�B�
QPTJUJWF�NJOETFU��*�SNMZ�CFMJFWF�UIBU�UIPTF�XIP�BDUJWFMZ�
FNCPEZ�UIFTF�UISFF�LFZXPSET�XJMM�CFDPNF�JEFBM�UBMFOUT�
UIBU�U�JOUP�-�' Tˏ�PSHBOJ[BUJPOBM�DVMUVSF�

A   4QFBLJOH� BCPVU� *OUFHSJUZ� -�'� OFWFS� NBLFT� EFDJTJPOT�
UIBU�DPVME�MFBE�UP�OFHBUJWF�JNQBDUT�PO�UIF�FOWJSPONFOU�
TPDJFUZ�PS�FUIJDT��&WFO�CFGPSF�FTUBCMJTIJOH�PVS�&4(�TUSBUFHJFT�
XF� IBWF�EFNPOTUSBUFE� B� EFFQ� DPNNJUNFOU� UP� FUIJDBM�
NBOBHFNFOU� BOE� DPSQPSBUF� TPDJBM� SFTQPOTJCJMJUZ�� 5IF�
OFYU�QPJOU� JT�NVUVBM�SFTQFDU�BOE�DPOTJEFSBUJPO��"T�-�'�
FYQFSJFODFT�SBQJE�HSPXUI�UIF�OVNCFS�PG�OFX�FNQMPZFFT�
KPJOJOH�VT�IBT�JODSFBTFE�TJHOJDBOUMZ��8IFO�JOEJWJEVBMT�
GSPN� EJWFSTF� CBDLHSPVOET� DPNF� UPHFUIFS� QSBDUJDJOH�
SFTQFDU� BOE� DPOTJEFSBUJPO� JO� DPNNVOJDBUJPO�CFDPNFT�
FTTFOUJBM�� -BTUMZ� SFHBSEJOH� SFTJMJFODF� UIF� SFDIBSHFBCMF�
CBUUFSZ� JOEVTUSZ� JT� NBSLFE� CZ� IJHI� DPNQFUJUJPO� BOE�
VODFSUBJOUJFT�� *O� UIJT� DPOUFYU� XIFSF� XF� NVTU� BDIJFWF�
CPUI� SBQJE� TIPSU�UFSN� HSPXUI� BOE� MPOH�UFSN� TVTUBJOB�
CJMJUZ�SFTJMJFODF�CFDPNFT�B�DSVDJBM�NFBOT�UP�UBDLMF�UIFTF�
DIBMMFOHFT�

A   8IJMF�B�MBSHFS�DPNQBOZ�DBO�CF�NBEF�CZ�B�GFX�FYDFQUJPOBM�
FNQMPZFFT� B� HFOVJOFMZ� HPPE� DPNQBOZ� JT� BO� PVUDPNF�
UIBU� EFNBOET� UIF� DPNCJOFE� FPSUT� PG� BMM� NFNCFST��
*O�NZ�QFSTQFDUJWF�B�ˎHPPE�DPNQBOZˏ�JT�XIFSF�XF�HSPX�
UPHFUIFS�XJUI�PVS�FNQMPZFFT�DPMMBCPSBUJWFMZ�TIBQJOH�B�
EZOBNJD�GVUVSF�BOE�EJTDPWFSJOH�GVMMMNFOU�BOE�IBQQJOFTT�
BMPOH�UIF�XBZ��5ISPVHI�UIF�DPMMBCPSBUJPO�PG�OFX�NFNCFST�
XIP�KPJO�VT�BOE�PVS�FYJTUJOH�FNQMPZFFT�XF�DBO�GPSHF�B�
USVMZ�HPPE�DPNQBOZ�

#ZVOHIFPO�,BOH�.BOBHFS
)3�5FBN���)3�%JWJTJPO
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Sustainability by L&F



Employee

Q   $PVME�ZPV�QMFBTF�QSPWJEF�B�CSJFG�FYQMBOBUJPO�PG�UIF�)BONBVN�$POGFSFODF� UIF� MBCPS�NBOBHFNFOU�DPO�TVMUBUJWF�CPEZ�BU�-�' 
Q   $PVME�ZPV�QSPWJEF�BO�FYBNQMF�PG�IPX�UIF�)BONBVN�$POGFSFODF�IBT�DPOUSJCVUFE�UP�FOIBODJOH�UIF�XPSLJOH�FOWJSPONFOU�GPS�FNQMPZFFT 

Q   $PVME�ZPV�QMFBTF�TIBSF�ZPVS�UIPVHIUT�PO�UIF�IFBMUIZ�MBCPS�NBOBHFNFOU�DVMUVSF�UIBU�-�'�TIPVME�QVSTVF 

A   5IF�)BONBVN�$POGFSFODF�TFSWFT�BT�B�DIBOOFM�GPS�DPO�WFZJOH�FNQMPZFFT �ˏSFRVFTUT�GPS�JNQSPWFNFOUT�JO�XPSLJOH�DPOEJUJPOT� UP� UIF� NBOBHFNFOU�� &NQMPZFF� SFQSFTFOU�BUJWFT� QBSUJDJQBUJOH� JO� UIF� )BONBVN� $POGFSFODF� BSF�FMFDUFE� UISPVHI� SFDPNNFOEBUJPOT� BOE� WPUFT� GSPN�FNQMPZFFT�BU�FBDI�CVTJOFTT�TJUF��4FOJPS�.BOBHFST�XIP�IBWF� TFSWFE� GPS� PWFS� �� ZFBST� BSF� WPUFE� BOE� FMFDUFE� BT�)BONBVN� $POGFSFODF� SFQSFTFOUBUJWFT� GPS� B� UFSN� PG� ��ZFBST�XIJMF�NJE�MFWFM�NBOBHFST�BOE�BCPWF�BSF�SFTUSJDUFE�GSPN� QBSUJDJQBUJOH� BT� SFQSFTFOUBUJWFT�� 5IF� )BONBVN�$POGFSFODF� JT� DPOWFOFE� RVBSUFSMZ� BU� FBDI� QMBOU� BOE�BOOVBMMZ� BU� UIF� DPNQBOZ� MFWFM� UPUBMJOH� ��� TFTTJPOT� PS�NPSF�QFS�ZFBS	���BU�QMBOUT�BOE���BU�UIF�DPNQBOZ�MFWFM
���

A   *O� NBOZ� DBTFT� PO�TJUF� GBDJMJUJFT� PGUFO� MBDL� TVDJFOU�SFTU�BSFBT�� &TQFDJBMMZ� JO� DPNQBSJTPO� UP� UIF� SFDFOUMZ�FTUBCMJTIFE�(VKJ�1MBOUT�%BFHV�1MBOU�BOE�8BFHXBO�1MBOU�XFSF�BHJOH�BOE�FNQMPZFFT�IBE�FYQSFTTFE�UIF�OFFE�GPS�JNQSPWFE� SFTU� BSFBT�� *O� SFTQPOTF� UIF� )BONBVN� $PO�GFSFODF�BQQSPBDIFE�NBOBHFNFOU�XJUI�UIFTF�DPODFSOT�MFBEJOH�UP�B�SFOPWBUJPO�PG�UIF�SFTU�BSFBT�BU�%BFHV�1MBOU�BOE�8BFHXBO�1MBOU��'PS�(VKJ�1MBOUT�JOQVU�GSPN�FNQMPZFFT�EVSJOH� UIF� EFTJHO�QIBTF� MFE� UP� UIF� DSFBUJPO� PG�NPSF�TQBDJPVT�SFTU�BSFBT�UIBO�JOJUJBMMZ�QMBOOFE�

A   *O�NZ�QFSTQFDUJWF�CFJOH�B�ˎHPPE�DPNQBOZˏ�JT�OPU�KVTU�BO�PVUDPNF� SBUIFS� JU� JT� B� QSPDFTT� UIBU� UIF� DPNQBOZ� BOE�JUT� FNQMPZFFT� CVJME� UPHFUIFS�� #FJOH� B� ˎHPPE� DPNQBOZˏ�SFRVJSFT�B�GPVOEBUJPO�PG�NVUVBM�USVTU�CFUXFFO�UIF�DPN�QBOZ� BOE� JUT� FNQMPZFFT�� "� TPVOE� MBCPS�NBOBHFNFOU�DVMUVSF�DBO�CF�DSFBUFE�XIFO�FNQMPZFFT�IBWF�DPOEFODF�JO� UIF� DPNQBOZ Tˏ� USBOTQBSFOU� PQFSBUJPOT� BOE� JO� UVSO�EFEJDBUF� UIFNTFMWFT� UP� SFBMJ[JOH� UIF� DPNQBOZ Tˏ� WJTJPO�BOE�PCKFDUJWFT��-�'�DBO�GPTUFS�BO�FYFNQMBSZ�MBCPS�NBO�BHFNFOU�DVMUVSF�CZ�BDIJFWJOH�JUT�EFTJSFE�PSHBOJ[BUJPOBM�DVMUVSF�BOE�EJTUSJCVUFT�UIF�SFXBSET�PG�HSPXUI�UISPVHI�B�GBJS�DPNQFOTBUJPO�TZTUFN��*O�QVSTVJU�PG�UIJT�CPUI�OBODJBM�BOE� OPO�OBODJBM� JOGPSNBUJPO� NVTU� CF� DPOTJTUFOUMZ�EJTDMPTFE�UP�UIF�QVCMJD�

)BOCJO�,JN�.BOBHFS
&NQMPZFF�SFQSFTFOUBUJWF���)BONBVN�$POGFSFODF
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Sustainability with L&F
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"�GBNPVT�"GSJDBO�QSPWFSC�TUBUFT�UIBU�ˎ*U�UBLFT�B�WJMMBHF�UP�SBJTF�B�DIJME�ˏ ��
5IJT�JNQMJFT�UIF�JNQPSUBODF�PG�DPNNVOJUZ�JO�OVSUVSJOH�BOE�TVQQPSUJOH�JOEJWJEVBMT��
4JNJMBSMZ�HSPXJOH�B�CVTJOFTT�BMTP�SFRVJSFT�UIF�BTTJTUBODF�BOE�DPMMBCPSBUJPO�PG�UIF�DPNNVOJUZ��
-JLFXJTF�GPS�B�DPNNVOJUZ�UP�UISJWF�JU�OFFET�UIF�DPOUSJCVUJPO�BOE�JOWPMWFNFOU�PG�CVTJOFTTFT��
5IVT�DPNQBOJFT�BOE�MPDBM�DPNNVOJUJFT�IBWF�B�TZNCJPUJD�BOE�NVUVBMMZ�CFOFDJBM��
SFMBUJPOTIJQ�BOE�DPPQFSBUJPO�XJUI�MPDBM�DPNNVOJUJFT�JT�B�WJUBM�FMFNFOU�GPS�UIF�TVTUBJOBCMF�
HSPXUI�PG�DPNQBOJFT��
-�'�JT�FOHBHFE�JO�WBSJPVT�BDUJWJUJFT�UP�DPFYJTU�IBSNPOJPVTMZ�XJUI�UIF�MPDBM�DPNNVOJUZ�

Approach 4   Local Communities  

4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU



3FDSVJUJOH�1SPHSBNT
8F�IBWF�TJHOFE�.06T�XJUI� MPDBM�VOJWFSTJUJFT� JODMVEJOH�:FVOHOBN�6OJWFSTJUZ�,ZVOHQPPL�
/BUJPOBM�6OJWFSTJUZ�BOE�(ZFPOHTBOH�/BUJPOBM�6OJWFSTJUZ�UP�PQFSBUF�B�SBOHF�PG�USBJOJOH�
QSPHSBNT�UIBU�BSF�UBJMPSFE�UP�PVS�DPNQBOZ Tˏ�OFFET��5IFTF�QSPHSBNT�JODMVEF�JOUSPEVDJOH�PVS�
WJTJPO�BOE�WBMVFT�UP�UIPTF�JOUFSFTUFE�JO�PVS�DPNQBOZ�BT�XFMM�BT�NFOUPSJOH�QSPHSBNT�TVDI�BT�
DBSFFS�DPOTVMUJOH�UP�BUUSBDU�PVUTUBOEJOH�UBMFOUT��"EEJUJPOBMMZ�XF�IBWF�CFFO�QBSUJDJQBUJOH�JO�
-*/$��B�DVTUPNJ[FE�UBMFOU�OVSUVSJOH�QSPKFDU�JO�BO�FPSU�UP�FNQMPZ�MPDBM�ZPVOH�QFPQMF�

$BNQVT�SFDSVJUJOH�JO�,FJNZVOH�6OJWFSTJUZ� $BNQVT�SFDSVJUJOH�JO�,VNPI�/BUJPOBM�
*OTUJUVUF�PG�5FDIOPMPHZ

3FDSVJUJOH�BOE�/VSUVSJOH�)JHI�4DIPPM�(SBEVBUFT
-�'� JEFOUJFT� IJHI� TDIPPM� HSBEVBUFT�XJUI�
QPUFOUJBM�BU�BO�FBSMZ�TUBHF�BOE�QSPWJEFT�UIFN�
XJUI� FEVDBUJPO� BOE� USBJOJOH� UP� IFMQ� UIFN�
EFWFMPQ� UIF� TLJMMT� UIFZ� OFFE� UP� CFDPNF�
FYDFQUJPOBM�UBMFOUT��"T�QBSU�PG�UIJT�FPSU�XF�
SFDFOUMZ�QBSUJDJQBUFE�JO�B�KPC�GBJS�GPS�TUVEFOUT�
GSPN�TQFDJBMJ[FE�IJHI�TDIPPMT�PSHBOJ[FE�CZ�
UIF�%BMTFP�HV	EJTUSJDU
�0DF�JO�%BFHV��
%VSJOH�UIF�FWFOU�XF�QSPWJEFE�BO�PWFSWJFX�PG�
PVS�DPNQBOZ�BOE�PFSFE�FNQMPZNFOU�DPOTVM�
UBUJPOT��8F�IBWF�BMTP�CFFO�TJHOJOH�BHSFFNFOUT�
XJUI�IJHI�TDIPPMT� JO�%BFHV�BOE�(ZFPOHCVL�
SFHJPO� UP� SFDSVJU� PVUTUBOEJOH� TUVEFOUT��
SFHBSEMFTT�PG�UIFJS�BDBEFNJD�CBDLHSPVOET�

*OEVTUSZ�BDBEFNJD�DPPQFSBUJPO�BHSFFNFOU�UP�
SFWJUBMJ[F�MPDBM�ZPVUI�FNQMPZNFOU

*NQSPWFNFOUT�BGUFS�#FJOH�4FMFDUFE�BT�3FQSFTFOUBUJWF�&NQMPZNFOU�GSJFOEMZ�$PNQBOZ

���1SPNPUF�PVS�FYJCMF�XPSLJOH�IPVST�
TZTUFN
��#VJME�BO�JO�IPVTF�MJCSBSZ�BOE�MPVOHFT
���*OTUBMM�UOFTT�FRVJQNFOU�JO�UIF�JO�IPVTF�
UOFTT�DFOUFS

���3FOPWBUF�UIF�EPSNJUPSZ�BOE�HZN
���*OTUBMM�BJS�QVSJFST�BOE�JNQSPWF�UIF��
DPOEJUJPOT�PG�UIF�JO�IPVTF�DBGFUFSJB
���*ODPSQPSBUF�UIF�SFTVMUT�PG�FNQMPZFF�
TVSWFZ�JOUP�PVS�QPMJDJFT

QSPWJEFE�GPS�ZPVUI�SFDSVJUNFOU�GPS�DPN�QBOJFT�UIBU�QSPNPUF�KPC�DSFBUJPO

KRW 636.4 

million
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

Recruitment of Local Talent
&NQMPZNFOU�GSJFOEMZ�$PNQBOZ�3FQSFTFOUJOH�%BFHV
*O������-�'�XBT�SFDPHOJ[FE�GPS�JUT�FPSUT�UP�DSFBUF�MPDBM�KPCT�BOE�GPTUFS�B�QPTJUJWF�XPSL�
FOWJSPONFOU�BOE�XBT�TFMFDUFE�BT�B�SFQSFTFOUBUJWF�KPC�DSFBUJPO�GSJFOEMZ�DPNQBOZ�JO�%BFHV��
*O������XF�IJSFE�����OFX�FNQMPZFFT�DPOUJOVJOH�UP�DPOUSJCVUF�UP�KPC�DSFBUJPO�JO�%BFHV�BOE�
(ZFPOHCVL�SFHJPO��*O�QBSUJDVMBS�XF�IBWF�FBSOFE�UIF�SFQVUBUJPO�BT�BO�FYDFMMFOU�XPSLQMBDF�
XJUI�PVUTUBOEJOH�XFMGBSF�CFOFUT�



(JWJOH�7JUBMJUZ�UP�-PDBM�&DPOPNZ�JO�%BFHV�(ZFPOHCVL
*O�.BZ������-�'�XBT�TFMFDUFE�BT�B�DPNQBOZ�
TVCKFDU� UP� UIF� ˎ����� SFHJPOBM� SFQSFTFOUBUJWF�
NJE�TJ[FE�FOUFSQSJTF�GPTUFSJOH�QSPKFDUˏ�CZ�UIF�
.JOJTUSZ�PG�5SBEF�*OEVTUSZ�BOE�&OFSHZ�XIJDI�
XBT�B�UFTUBNFOU�UP�PVS�TUBUVSF�BT�B�DPSF�ESJWFS�
PG� SFWJUBMJ[JOH� UIF�FDPOPNJFT�PG�%BFHV�BOE�
(ZFPOHCVL�SFHJPO��*O�"VHVTU������XF�GVSUIFS�
EFNPOTUSBUFE� PVS� DPNNJUNFOU� UP� UIF� MPDBM�
FDPOPNZ� CZ� JOWFTUJOH� BQQSPYJNBUFMZ� ,38�
����CJMMJPO� JO� UIF�%BFHV�/BUJPOBM� *OEVTUSJBM��
$PNQMFY�DSFBUJOH�B�MBSHF�OVNCFS�PG�KPCT��0O�UPQ�PG�UIBU�XF�IBWF�FTUBCMJTIFE�B�MBSHF�TDBMF�
CVTJOFTT�TJUF�UIBU�JT�DPOEVDJWF�UP�KPC�DSFBUJPO�FOBCMJOH�VT�UP�TIBSF�PVS�TVDDFTT�XJUI�MPDBM�
DPNNVOJUJFT�BOE�TUJNVMBUF�FDPOPNJD�HSPXUI�

7PMVOUFFS�4FSWJDF�BOE�(JWJOH�#BDL�UP�-PDBM�$PNNVOJUJFT
-�'�IBT�DPOTJTUFOUMZ�TVQQPSUFE�WVMOFSBCMF�NFNCFST�PG�PVS�DPNNVOJUZ�UISPVHI�B�WBSJFUZ�PG�WPMVOUFFS�
XPSL�BOE�EPOBUJPOT��5IJT�JODMVEFT�QBSUJDJQBUJOH�JO�UIF�TIBSJOH�FWFOU�VOEFS�UIF�UIFNF�PG�ˎMJBM�EVUZˏ�
EVSJOH�UIF�NPOUI�PG�GBNJMZ�QSPWJEJOH�GSFF�NFBMT�GPS�FMEFSMZ�QFPQMF�MJWJOH�BMPOF�BOE�EJTUSJCVUJOH�DPBM�
CSJRVFUUFT�JO�%BMTFP�HV	EJTUSJDU
�XJUI�PVS�FNQMPZFFT�BDUJWFMZ�UBLJOH�QBSU�JO�UIFTF�JOJUJBUJWFT��*O�BEEJ�
UJPO�UP�PVS�WPMVOUFFS�XPSL�XF�IBWF�BMTP�NBEF�TJHOJDBOU�DPOUSJCVUJPOT�UP�UIF�,ZVOHQPPL�/BUJPOBM�
6OJWFSTJUZ�)PTQJUBM�BOE�TQPOTPSJOH�UIF�$IJMHPL�(VOIPJ�4DIPMBSTIJQ�"TTPDJBUJPO�BOE�8PPEBOH�
4DIPMBSTIJQ�"TTPDJBUJPO�UIFSFCZ�TVQQPSUJOH�UIF�DVMUJWBUJPO�PG�MPDBM�UBMFOU��8F�IBWF�BMTP�FYUFOEFE�PVS�
TVQQPSU�UP�SFHJPOBM�GFTUJWBMT�TVDI�BT�UIF�*$(�*OUFSOBUJPOBM�:PVUI�4QPSUT�'FTUJWBM��-�'�JT�DPNNJUUFE�UP�
HJWJOH�CBDL�UP�PVS�DPNNVOJUZ�UISPVHI�WPMVOUFFS�XPSL�EPOBUJPOT�BOE�TQPOTPSTIJQ�BDUJWJUJFT�

%BMTFP�HV�4IBSJOH�$PBM�#SJRVFUUFT�PG�-PWF %BMTFP�HV�/FJHICPS�$IBSJUZ�GVOESBJTJOH

.06�TJHOFE�PO�JOWFTUJOH�JO�UIF�
DPOTUSVDUJPO�PG�(VKJ�1MBOU��

4IBSFE�(SPXUI�XJUI�-PDBM�$PNNVOJUJFT
-�'�IBT�FTUBCMJTIFE�BO�FYUFOTJPO�JO�%BFHV�BOE�
(ZFPOHCVL�SFHJPO�XJUI�UIF�HPBM�PG�SFWJUBMJ[JOH�
UIF� MPDBM� FDPOPNZ� SFTVMUJOH� JO� POHPJOH� KPC�
DSFBUJPO��8F�IBWF�BMTP�TVQQPSUFE�MPDBM�ZPVOH�
QFPQMF�JO�QVSTVJOH�UIFJS�ESFBNT�CZ�KPJOJOH�UIF�
)PQFMJOL�QSPKFDU��5IFTF�FPSUT�IBWF�FBSOFE�VT�
SFDPHOJUJPO�BT�BO�FYDFMMFOU�DPNQBOZ�GPS�IVNBO�
SFTPVSDFT� EFWFMPQNFOU� BOE� UIF� 0SEFS� PG��
*OEVTUSJBM�4FSWJDF�.FSJU	5JO�5PXFS
�GPS�KPC�DSFBUJPO��
8F�SNMZ�CFMJFWF�UIBU�JOWFTUJOH�JO�%BFHV�BOE�
(ZFPOHCVL�SFHJPO�JNQSPWFT�UIF�RVBMJUZ�PG�MJGF�
GPS� MPDBM� SFTJEFOUT�BOE� JO� UVSO�FOBCMFT�VT� UP�
SFDSVJU�MPDBM�UBMFOU�BOE�TFDVSF�HSPXUI�FOHJOFT��
8F� BSF� DPNNJUUFE� UP� DPOUJOVJOH� PVS� JOWFTU�
NFOU�JO�UIJT�WJSUVPVT�DZDMF�

5JO�5PXFS�0SEFS�PG�*OEVTUSJBM�4FSWJDF�.FSJU�
GPS�KPC�DSFBUJPO�JO�����

155,400

58,680 

21,400 

2020 20222021

%POBUJPOT�.BEF�PWFS�UIF�1BTU�5ISFF�:FBST
	6OJU��,38�UIPVTBOE
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

Contribution to Local Communities



4PDJBM�7BMVF�$SFBUJPO�GPS�-PDBM�$PNNVOJUJFT

4PDJBM�7BMVF�$SFBUJPO
2023 ~ 2024

*OUSPEVDF�B�TPDJBM�DPOUSJCVUJPO�TZTUFN
���$POWFSU�UIF�JO�IPVTF�DMVC�GPS�WPMVOUFFS�XPSL�UP�BO�JO�IPVTF�
HSPVQ� GPS� WPMVOUFFS� XPSL� UP� PSHBOJ[F� FNQMPZFF� WPMVOUFFS�
XPSL�JO�B�TZTUFNBUJD�NBOOFS
���$MBTTJGZ�TPDJBM�DPOUSJCVUJPO�QSPHSBNT�UP�GPVS�TIBSJOH�UIFNFT��
EPOBUJPO� WPMVOUFFS�XPSL� DVMUVSF� BOE�FOWJSPONFOU� UP�
FOTVSF�JNQSPWFE�TQFDJBMJ[BUJPO�JO�FBDI�BSFB�
���*OUSPEVDF� B� EPOBUJPO� QSPDFTT� UIBU� FOHBHFT� FNQMPZFFT� UP�
CPPTU�B�DVMUVSF�PG�EPOBUJPO�
���%FMJWFS�TPDJBM�DPOUSJCVUJPO�BDUJWJUJFT�UBJMPSFE�UP�UIF�OFFET�PG�
MPDBM� DPNNVOJUJFT� TVDI� BT� QBSUJDJQBUJOH� JO� OFJHICPSIPPE�
DMFBOVQ�FPSUT�PS�WPMVOUFFSJOH�XJUIJO�UIF�SFHJPO

2024 ~ 2025

4PMJEJGZ�UIF�TPDJBM�DPOUSJCVUJPO�TZTUFN
���%FWFMPQ�USBJOJOH�QSPHSBNT�UP�OVSUVSF�GVUVSF�UBMFOU�JO�BTTPDJ�
BUJPO�XJUI�PVS�NJE��UP�MPOH�UFSN�QMBO�GPS�UBMFOU�EFWFMPQNFOU
���$POEVDU� DBNQBJHOT� BOE�IPME� DPOUFTUT� BJNFE�BU� QSPNPUJOH�
SFTPVSDF�SFDZDMJOH�BOE�DJSDVMBUJPO�UBSHFUJOH�CPUI�JOUFSOBM�BOE�
FYUFSOBM�TUBLFIPMEFST
���-BZ�UIF�GPVOEBUJPO�GPS�TPDJBM�DPOUSJCVUJPO�XJUI�B�GPDVT�PO�DVMUVSF�
FOWJSPONFOU�BOE�XFMGBSF�PG�MPDBM�DPNNVOJUJFT�CBTFE�PO�PVS�
GPVS�TIBSJOH�UIFNFT
���$BSSZ�PVU�QSPKFDUT�HFBSFE�UPXBSET�NVUVBMMZ�CFOFDJBM�DPPQ�
FSBUJPO�XJUI� GBSNJOH� BOE� TIJOH� DPNNVOJUJFT� BOE� QSPKFDUT�
BJNFE�BU�QSFTFSWJOH�CJPEJWFSTJUZ�JO�UIF�WJDJOJUZ�PG�PVS�CVTJOFTT�TJUFT

6QHSBEF�UIF�TPDJBM�DPOUSJCVUJPO�TZTUFN
���&TUBCMJTI�B�TPDJBM�XFMGBSF�GPVOEBUJPO�BOE�SFWBNQ�UIF�TZTUFNT�
GPS�EPOBUJPOT�BOE�DPOUSJCVUJPOT�
���-BVODI�B�4PDJBM�$POUSJCVUJPO�$PNNJUUFF�BOE�PQFO�JUT�XFCTJUF�
GPS�QVCMJD�SFMBUJPOT
���*ODPSQPSBUF�SFHJPOBM�TPDJBM�DPOUSJCVUJPO�BDUJWJUJFT�JOUP�OBUJPOXJEF�
JOJUJBUJWFT�UIBU�JOWPMWF�UIF�HFOFSBM�QVCMJD
���0CUBJO�DFSUJDBUJPOT�GPS�PVS�DPOUSJCVUJPOT�UP�MPDBM�DPNNVOJUJFT

2025 ~ 2026

MISSION (MPCBM�(SFFO�&OFSHZ�.BUFSJBM�&OUFSQSJTF�GPS�$SFBUJOH�$MFBOFS�&OWJSPONFOU ESG VISION 8F�*OOPWBUF�.BUFSJBMT�GPS�(SFFO�&OFSHZ�

)JSF�WVMOFSBCMF�
NFNCFST�PG�PVS�

TPDJFUZ
1SPNPUF�KPC�DSFBUJPO�
GPS�MPDBM�UBMFOU

'BDJMJUBUF�TPDJBM�
DPOUSJCVUJPO�BDUJWJUJFT

*OWJHPSBUF�MPDBM�
FDPOPNJFT
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

·òĩĩ̖ĸŚĈÊıđƑòí˿Êıí˿*ƺòçŧđƁò˿�ĸçđÊĩ˿�ĸıŧŚđæŬŧđĸıŠ
3PBENBQ�GPS�4PDJBM�$POUSJCVUJPO
-�'�JT�EFTJHOJOH�TPDJBM�DPOUSJCVUJPO�JOJUJBUJWFT�UIBU�BMJHO�XJUI�JUT�&4(�TUSBUFHJFT��5P�BDIJFWF�UIJT�XF�BSF�EFWFMPQJOH�B�NJE��UP�MPOH�UFSN�QMBO��0VS�GPDVT�XJMM�TIJGU�GSPN�POF�P�EPOBUJPOT�BOE�FWFOU�
TQPOTPSTIJQT�UP�TZTUFNBUJD�TPDJBM�DPOUSJCVUJPO�BDUJWJUJFT�JO�MJOF�XJUI�PVS�SPBENBQ��8F�XJMM�FYQMPSF�BSFBT�XIFSF�XF�DBO�NBLF�UIF�HSFBUFTU�JNQBDU�CZ�UBSHFUJOH�QSFEFOFE�TUBLFIPMEFST�BOE�MFWFSBHJOH�PVS�
DBQBCJMJUJFT��"EEJUJPOBMMZ�XF�XJMM�SFBDI�PVU�UP�TUBLFIPMEFST�JO�OFFE�PG�PVS�IFMQ�UIF�NPTU�BOE�QSPWJEF�TFSWJDFT�UIBU�NFFU�UIFJS�OFFET�



Employee

Q   $PVME�ZPV�UFMM�NF�IPX�ZPV�NBOBHF�MPDBM�DPNNVOJUJFT�
BT�TUBLFIPMEFST�BOE�XIBU�BDUJWJUJFT�ZPV�BSF�VOEFSUBLJOH 

Q   5IF�JNQPSUBODF�PG�TPDJBM�DPOUSJCVUJPO�JOJUJBUJWFT�IBT�
HSPXO�BNPOH�FPSUT�UP�SFTQPOE�UP�MPDBM�DPNNVOJUJFT�
BT�UIFTF�JOJUJBUJWFT�EJSFDUMZ�CFOFU�MPDBM�SFTJEFOUT�

Q   8IBU�EP�ZPV�CFMJFWF�JT�UIF�NPTU�JNQPSUBOU�DSJUFSJPO�
XIFO�QMBOOJOH�B�TPDJBM�DPOUSJCVUJPO�JOJUJBUJWF 

A   -�'�IBT�FYQFSJFODFE�VOQSFDFEFOUFE�HSPXUI�BNPOH�MPDBM�
DPNQBOJFT�JO�%BFHV�BOE�(ZFPOHCVL�SFHJPO�SNMZ�FTUBC�
MJTIJOH�JUTFMG�BT�B�MFBEJOH�SFHJPOBM�DPNQBOZ��5IJT�HSPXUI�
IBT�CSPVHIU�XJUI�JU�B�HSPXJOH�EFNBOE�GPS�UIF�GVMMMNFOU�
PG�TPDJBM�SFTQPOTJCJMJUZ�UPXBSET�MPDBM�DPNNVOJUJFT��-�'�
SFDPHOJ[FT�UIBU�JUT�TVDDFTT�XPVME�OPU�IBWF�CFFO�QPTTJCMF�
XJUIPVU�UIF�TVQQPSU�PG�UIFTF�DPNNVOJUJFT��"DDPSEJOHMZ�
XF�IBWF�CFFO�BDUJWFMZ�FOHBHFE�JO�B�WBSJFUZ�PG�BDUJWJUJFT�
JODMVEJOH�EPOBUJPOT�TQPOTPSTIJQT�BOE�TVQQPSU�GPS�WBSJPVT�
FWFOUT�UP�EJTDIBSHF�PVS�TPDJBM�SFTQPOTJCJMJUJFT�

A   *O�UIF�QBTU�PVS�TPDJBM�DPOUSJCVUJPO�BDUJWJUJFT�XFSF�NBJOMZ�
JO�UIF�GPSN�PG�EPOBUJPOT�PS�TQPOTPSTIJQT�BU�UIF�FOE�PG�
UIF�ZFBS�XIJDI�NFBOT�XF�GPDVTFE�PO�JNNFEJBUF�SFTQPOTFT�
UP�SFRVFTUT�GSPN�MPDBM�DPNNVOJUJFT��8IJMF�UIJT�JT�JNQPS�
UBOU�XF�BJN�UP�SFTQPOE�UP�UIFJS�SFRVFTUT�BOE�GVMMM�PVS�
TPDJBM� SFTQPOTJCJMJUZ� JO� B� EJFSFOU� XBZ�� 6OGPSUVOBUFMZ�
PVS�CVEHFU� JT� MJNJUFE�BOE�XF�DBOOPU�NFFU�FWFSZ�OFFE��
8F�XBOU� UP� BEESFTT� FWFSZ� SFRVFTU� GPS� UIF� TBLF� PG� PVS�
SFQVUBUJPO� CVU� JU� JT� OPU� QPTTJCMF�� 5IFSFGPSF� XF� BSF�
DPOTJEFSJOH�IPX�UP�VTF�PVS� MJNJUFE�SFTPVSDFT�UP�DSFBUF�
UIF�HSFBUFTU�JNQBDU��8F�BSF�EFTJHOJOH�B�TUSBUFHJD�TPDJBM�
DPOUSJCVUJPO�TZTUFN�BOE�FTUBCMJTIJOH�TUFQ�CZ�TUFQ�QMBOT�
UP�BDIJFWF�UBOHJCMF�PVUDPNFT�CZ������

A   5IF�DSJUFSJB�UIBU�HVJEF�VT�JO�BDDFQUJOH�SFRVFTUT�GPS�TQPO�
TPSTIJQ�BSF�UIF�MFWFM�PG�JNQPSUBODF�XJUIJO�UIF�DPNNVOJUZ�
BOE� UIF� SFMFWBODF� UP� FOWJSPONFOUBM� JNQBDU�� -�'� BJNT�
UP�DBSSZ�PVU�FOWJSPONFOUBM�QSFTFSWBUJPO�BDUJWJUJFT�CZ�
DBQJUBMJ[JOH�PO�PVS�HSFFO�UFDIOPMPHJFT��8F�XJMM�BMTP�EFMJWFS�
TPDJBM� DPOUSJCVUJPO�BDUJWJUJFT�EFTJHOFE� UP� SBJTF�QPTJUJWF�
BXBSFOFTT�PG�PVS� DPNQBOZ� FTQFDJBMMZ� BNPOH�DIJMESFO�
BOE�UFFOBHFST��)PXFWFS�XF�XJMM�FOTVSF�UIBU�BMM�BDUJWJUJFT�
BMJHO�XJUI�PVS�&4(�TUSBUFHJFT�BOE�EJSFDUJPOT�

:PVOH)XBO�/B�1BSU�-FBEFS
(FOFSBM�"BJST�5FBN���)3�%JWJTJPO
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

Sustainability by L&F



Stakeholder

Q  �$PVME�ZPV�UFMM�VT�BCPVU�-�'ˏT�QPTJUJPO�JO�UIF�%BFHV�
(ZFPOHCVL�SFHJPO 

Q   "T�-�'ˏT�JOVFODF�HSPXT�JUT�SFTQPOTJCJMJUJFT�BOE�SPMFT�
BSF�BMTP�DIBOHJOH�

Q   8IBU�FMTF�EP�ZPV�FYQFDU�-�'�UP�EP�JO�BEEJUJPO�UP�FDPOPNJD�
QFSGPSNBODF� BOE� JOWFTUNFOUT� JO� IVNBO� SFTPVSDF�
EFWFMPQNFOU 

A   -�'�IBT�CFFO�SBQJEMZ�HSPXJOH�BOE�FYQBOEJOH�JUT�JOVFODF�
JO�%BFHV�BOE�(ZFPOHCVL�SFHJPO��*O�UIF�QBTU�UISFF�ZFBST�
UIF�DPNQBOZ�IBT�DPNQMFUFE�UIF�DPOTUSVDUJPO�PG�JUT�(VKJ�
1MBOU�����BOE���JO�UIF�%BFHV�/BUJPOBM�*OEVTUSJBM�$PNQMFY�
MFBEJOH� UP�B� TJHOJDBOU� JODSFBTF� JO�FNQMPZNFOU��8IJMF�
NBOZ�DPNQBOJFT�UIBU�TUBSUFE�BOE�UISJWFE� JO�SFHJPOBM�
BSFBT�IBWF� SFMPDBUFE� UP� UIF� DBQJUBM� SFHJPO� GPS�QSBDUJDBM�
SFBTPOT�-�'�IBT�SFNBJOFE�B�QJWPUBM�DPNQBOZ�JO�%BFHV�
BOE�(ZFPOHCVL�SFHJPO��5IJT�JT�HSFBUMZ�BQQSFDJBUFE�

A   *O�NZ�PQJOJPO�UIFSF�JT�OP�DPNQBOZ�UIBU�GVMMMT�JUT�FDP�
OPNJD�SFTQPOTJCJMJUJFT�CFUUFS� UIBO�-�'��"T�B�NBOBHFS� *�
DBOOPU� UIBOL�-�'�FOPVHI� GPS� UIBU�� *�EFFQMZ�BQQSFDJBUF�
-�' Tˏ�FNQMPZNFOU�PG�UBMFOU�GSPN�%BFHV�BOE�(ZFPOHCVL�
SFHJPO�BOE�XPVME�MJLF�UP�BTL�UIF�DPNQBOZ�UP�DPOTJEFS�
JOWFTUJOH� JO� UBMFOU� EFWFMPQNFOU�� *O� QBSUJDVMBS� *� XPVME�
MJLF�UP�TFF�-�'�JODSFBTF�JUT�JOWFTUNFOU�JO�IJHIFS�FEVDBUJPO�
TVDI�BT�MPDBM�VOJWFSTJUJFT�JO�UIJT�SFHJPO��*�CFMJFWF�UIBU�
TVQQPSUJOH�TQFDJBMJ[FE�IJHI�TDIPPM�HSBEVBUFT�JO�OEJOH�
KPCT�BOE�EFWFMPQJOH�UIFJS�DBQBCJMJUJFT�UISPVHI�FYQBOEFE�
JOWFTUNFOUT� XJMM� FOBCMF� -�'� UP� TFDVSF� PVUTUBOEJOH�
IVNBO�SFTPVSDFT�UIBU�BSF�JOUFHSBM�UP�JUT�GVUVSF�HSPXUI�

A   5IF� SFDFOU� DPOTUSVDUJPO� PG� (VKJ� 1MBOUT� JO� UIF� %BFHV�
/BUJPOBM� *OEVTUSJBM� $PNQMFY� IBT� MFE� UP� BO� JODSFBTF� JO�
-�' Tˏ� JNQBDU�PO�UIF�FOWJSPONFOU�TVDI�BT�UISPVHI�UIF�
EJTDIBSHF�PG�FVFOU�EVF�UP�UIF�OBUVSF�PG�UIF�DBUIPEF�
NBUFSJBM�CVTJOFTT��*�XPVME�MJLF�UP�BTL�UIF�DPNQBOZ�UP�QBZ�
TQFDJBM�BUUFOUJPO�UP�UIJT� JTTVF��(JWFO�-�' Tˏ�USBDL�SFDPSE�
PG�XJOOJOH�NVMUJQMF�BXBSET�BOE�SFDPHOJUJPOT�GPS�JUT�
PVUTUBOEJOH�FOWJSPONFOUBM� JNQBDU�DPOUSPM� *�IBWF�OP�
EPVCU�BCPVU�JUT�DBQBCJMJUJFT�
��*G�*�NBZ�NBLF�POF�OBM�SFRVFTU�*�XPVME�MJLF�UP�TFF�-�'�
JODSFBTF�JUT�QSFTFODF�BNPOH�MPDBM�SFTJEFOUT�JO�UIJT�SFHJPO���
$PNQBSFE�UP�JUT�FDPOPNJD�TUBUVSF�MPDBM�SFTJEFOUT�IBWF�B�
SFMBUJWFMZ�MPX�MFWFM�PG�BXBSFOFTT�PG�UIF�DPNQBOZ��*�XPVME�
MJLF�UP�BTL�-�'�UP�BDUJWFMZ�FOHBHF�JO�TPDJBM�DPOUSJCVUJPO�
BDUJWJUJFT�UIBU�CFOFU�MPDBM�SFTJEFOUT�BOE�QSPWJEF�TQPO�
TPSTIJQT�GPS�SFHJPOBM�FWFOUT�

4FPO.J�+JO�"TTJTUBOU�%JSFDUPS
*OWFTUNFOU�1SPNPUJPO�%JWJTJPO���%BFHV�.FUSPQPMJUBO�$JUZ

2022 L&F ESG Report Introduction Focus Area ESG Management Appendix 78
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Sustainability with L&F
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5SVTU�GSPN�WBSJPVT�TUBLFIPMEFST�JT�BO�JOUFHSBM�QBSU�PG�DPSQPSBUF�HSPXUI��
5SBOTQBSFOU�NBOBHFNFOU�VOEFSQJOT�FBSOJOH�UIBU�USVTU��
5P�BDIJFWF�USBOTQBSFOU�NBOBHFNFOU�NBOZ�UBTLT�NVTU�CF�VOEFSUBLFO��
5IF�UBTLT� JODMVEF� JODPSQPSBUJOH�&4(�FMFNFOUT� JOUP�PVS�HPWFSOBODF�TZTUFN�TUSFOHUIFOJOH�
FUIJDT�BOE�DPNQMJBODF�NBOBHFNFOU�QSPBDUJWFMZ�JEFOUJGZJOH�BOE�NBOBHJOH�SJTLT�SFJOGPSDJOH�
QFSTPOBM�EBUB�QSPUFDUJPO�BOE�USBOTQBSFOUMZ�EJTDMPTJOH�PVS�CVTJOFTT�EBUB��
-�'�JT�FNCPEZJOH�JUT�NBOBHFNFOU�QIJMPTPQIZ�PG�CFJOH�B�ˎUSVTUXPSUIZ�BOE�FUIJDBM�DPNQBOZ�ˏ �
8F�XJMM�TUSJWF�UP�CFDPNF�B�DPNQBOZ�UIBU�TUBLFIPMEFST�DBO�SFMZ�PO�BOE�JOWFTU�JO�

Approach 5   Governance

4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU



$VSSFOU�#PBSE�4USVDUVSF

&YQFDUFE�#PBSE�4USVDUVSF�JO�����

�"T�PG�%FDFNCFS��������Ӫ�$IBJSNBO���ӧ�.FNCFS
$BUFHPSZ (FOEFS /BNF .BJO�$BSFFS "SFB�PG4QFDJBMUZ %BUF�PG"QQPJOUNFOU #0%� "VEJU$PNNJUUFF

*OUFSOBM%JSFDUPS

.BMF +BF�IPOH��)FP $&0�PG�4FSPOJDT	QSFTFOU
 .BOBHFNFOUDIFNJTUSZ .BSDI�������� �

.BMF +F�IZFPO��)FP 4FOJPS�7JDF�1SFTJEFOU�PG-�'	QSFTFOU
 .BOBHFNFOU .BSDI�������� �

.BMF 4V"O�$IPJ $&0�PG�-�'	QSFTFOU
 .BOBHFNFOUDIFNJTUSZ .BSDI�������� �

*OEFQFOEFOU%JSFDUPS

.BMF (ZVO�CBM�-FF $&0�PG�%"&(:&0/("$$06/5*/(�$031� "DDPVOUJOH .BSDI��������

.BMF +BF�IBL�+FPOH
$IBJSNBO�PG�UIF*OGPSNBUJ[BUJPO�$PNNJUUFFPG�UIF�,PSFBO�*OTUJUVUF�PG$IFNJDBM�&OHJOFFST

$IFNJTUSZ .BSDI��������

.BMF +FPN�TV�,JN
1SPGFTTPS�%FQBSUNFOU�PG$IFNJDBM�&OHJOFFSJOH�PG%POH�"�6OJWFSTJUZ $IFNJTUSZ .BSDI��������

�#0%ˏT�BHF�EJWFSTJUZ��#FMPX����������_����������_����������PS�BCPWF���

"SFB +BF�IPOH�)FP +F�IZFPO�)FP 4V"O�$IPJ (ZVO�CBM�-FF +BF�IBL�+FPOH +FPN�TV�,JN
4FOJPS�NBOBHFNFOU � �
(MPCBM�DPNQBOZ � � �
.BOBHFNFOU � � �
"DDPVOUJOH � � � � �
$IFNJTUSZ � �

$BUFHPSZ ,FZ�JOEJDBUPS 6OJU ���� ���� ����

&YQFSUJTF
%JSFDUPS�XJUI�FYQFSJFODFTJO�UIF�JOEVTUSZ 1FSTPOT	�
 �	���
 �	���
 �	���


'JOBODJBM�FYQFSU 1FSTPOT	�
 �	���
 �	���
 �	���

*OEFQFOEFODF 3BUJP�PG�JOEFQFOEFOU�EJSFDUPST � �� �� ��

#PBSE�PG�%JSFDUPST
"VEJU�$PNNJUUFF

(FOFSBM�4IBSFIPMEFST�.FFUJOH #PBSE�PG�%JSFDUPST
(FOFSBM�4IBSFIPMEFST�.FFUJOH

&4(�$PNNJUUFF"VEJU�$PNNJUUFF *OEFQFOEFOU�%JSFDUPS�3FDPNNFOEBUJPO�$PNNJUUFF
*OUFSOBM�5SBOTBDUJPO�$PNNJUUFF
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

Governance
.BOBHFNFOU�BOE�#PBSE�$PNQPTJUJPO #PBSE�&YQFSUJTF�BOE�*OEFQFOEFODF
6OEFS�UIF�MFBEFSTIJQ�PG�PVS�$&0�XF�IBWF�B�$00�SFTQPOTJCMF�GPS�PWFSBMM�CVTJOFTT�PQFSBUJPOT�B�
$00�SFTQPOTJCMF�GPS�OBODJBM�BBJST�BOE�B�$10��0VS�PSHBOJ[BUJPO�JT�DPNQSJTFE�PG����EJWJTJPOT�
��NBOVGBDUVSJOH�QMBOUT���3�%�DFOUFST�B�.BOBHFNFOU�1MBOOJOH�%JWJTJPO�BOE�B�(4.�%JWJTJPO�
-�' Tˏ�#PBSE�PG�%JSFDUPST	#0%
�SFQSFTFOUT�B�XJEF�SBOHF�PG�TUBLFIPMEFST�JODMVEJOH�TIBSFIPMEFST��*UT�
GVODUJPOT�JODMVEF�PWFSTFFJOH�LFZ�NBOBHFNFOU�JTTVFT�BOE�NBLJOH�OBM�EFDJTJPOT�PO�UIFN��5P�
FOTVSF�TUSBUFHJD�EFDJTJPO�NBLJOH�PVS�CPBSE�JT�DPNQPTFE�PG�GPVS�JOEFQFOEFOU�EJSFDUPST�BOE�
UISFF�JOUFSOBM�EJSFDUPST�BT�PG�.BSDI������XJUI�FYQFSUJTF�JO�EJWFSTF�BSFBT�TVDI�BT�NBOBHFNFOU�
BDDPVOUJOH�BOE�DIFNJTUSZ��5IF�EJSFDUPS�UFOVSF�JT�EFDJEFE�BU�HFOFSBM�TIBSFIPMEFSTˏ�NFFUJOHT�
XJUIJO�UISFF�ZFBST��8F�BMTP�SFRVJSF�UIBU�UIF�$&0�OPU�IPME�UIF�QPTJUJPO�PG�CPBSE�DIBJSNBO�UP�
FOIBODF�UIF�GVODUJPO�PG�TVQFSWJTJOH�NBOBHFNFOU�BOE�FOTVSF�JOEFQFOEFODF�

5P�FOTVSF�CPBSE�FYQFSUJTF�BOE�JOEFQFOEFODF�XF�IBWF�NBEF�TVSF�UIBU�NPSF�UIBO�IBMG�PG�PVS�
CPBSE�NFNCFST�BSF� JOEFQFOEFOU�EJSFDUPST��5IJT�BMMPXT�UIF�CPBSE�UP�NBLF�EFDJTJPOT� JOEF�
QFOEFOUMZ�GSPN�NBOBHFNFOU�BOE�DPOUSPMMJOH�TIBSFIPMEFST��5IF�SFRVJSFNFOUT�GPS�BQQPJOUJOH�
JOEFQFOEFOU�EJSFDUPST�BSF�TFU�PVU�JO�"SUJDMF���PG�UIF�3FHVMBUJPOT�PO�#0%�0QFSBUJPO�



"VEJU�$PNNJUUFF�.FNCFSTˏ�$PODVSSFOU�1PTJUJPOT�BOE�5FOVSF
/BNF 3FBTPO�GPS�BQQPJOUNFOU 3FDPNNFOEFS 'JFME�PG�BDUJPO %BUF�PG�UFSNJOBUJPO $POTFDVUJWF�BQQPJOUNFOU

(ZVO�CBM�-FF &YQFSUJTF #0% *OEFQFOEFOU�EJSFDUPS���"VEJU�$PNNJUUFF�$IBJSNBO .BSDI�������� �
+BF�IBL�+FPOH &YQFSUJTF #0% *OEFQFOEFOU�EJSFDUPS���"VEJU�$PNNJUUFF�NFNCFS .BSDI�������� �
+FPN�TV�,JN &YQFSUJTF #0% *OEFQFOEFOU�EJSFDUPS���"VEJU�$PNNJUUFF�NFNCFS .BSDI�������� �

#PBSE�"UUFOEBODF�3BUF
$BUFHPSZ 6OJU ���� ���� ����

*OUFSOBM�EJSFDUPS � ��� ��� ���
*OEFQFOEFOU�EJSFDUPS � ��� ��� ��

$BUFHPSZ 6OJU ���� ���� ����
/P��PG�CPBSE�NFFUJOHT�DPOWFOFE 5JNFT �� �� ��

/P��PG�BHFOEB�JUFNT�SFQPSUFE�BOE�SFTPMWFE *UFNT �� �� ��

4VQQPSU�0SHBOJ[BUJPOT�GPS�"VEJU�$PNNJUUFF

"�TUB�PG����QFPQMF���TFDSFUBSZ�PS�DMFSL�PG�UIF�"VEJU�$PNNJUUFF���QSPWJEF�TFUUMFNFOU�EBUB�BOE�PUIFS�OFDFTTBSZ�BTTJTUBODF'JOBODF�%JWJTJPO
��"VEJU�$PNNJUUFF�NFNCFST���JOEFQFOEFOU�EJSFDUPST�"VEJU�$PNNJUUFF

$BUFHPSZ 6OJU ���� ���� ����
/P��PG�"VEJU�$PNNJUUFF�NFFUJOHT�DPOWFOFE 5JNFT �� �� ��

"VEJU�$PNNJUUFF�.FFUJOHT�$POWFOFE �"UUFOEBODF�3BUF�GPS�"VEJU�$PNNJUUFF�0WFS�1BTU�5ISFF�ZFBST������

��*U�SFGFST�UP�UIF�UPUBM�SFNVOFSBUJPO�GSPN�+BOVBSZ��������UISPVHI�%FDFNCFS����������4JODF�UIF�NFNCFST�PG�UIF�"VEJU�$PNNJUUFF�BTTVNF�UIF�QPTJUJPO�PG�JOEFQFOEFOU�EJSFDUPS�UIF�OP��PG�NFNCFST�UPUBM�SFNVOFSBUJPO�BOE�BWFSBHF�SFNVOFSBUJPO�QFS�DBQJUB�BSF�OPU�TFQBSBUFMZ�QSFQBSFE����"T�PG�.BSDI���������UXP�PG�PVS�UISFF�JOEFQFOEFOU�EJSFDUPST�(ZVO�CBM�-FF�BOE�+BF�IBL�+FPOH�XIP�BMTP�TFSWF�BT�NFNCFST�PG�UIF�"VEJU�$PNNJUUFF�XFSF�SFBQQPJOUFE

$BUFHPSZ /P��PG�NFNCFST 5PUBM�SFNVOFSBUJPO "WFSBHF�SFNVOFSBUJPO�QFS�DBQJUB
3FHJTUFSFE�EJSFDUPST	JOEFQFOEFOU�EJSFDUPST"VEJU�$PNNJUUFF�NFNCFST�FYDMVEFE
 � ������� ������

*OEFQFOEFOU�EJSFDUPST	"VEJU�$PNNJUUFFˏT�NFNCFST�FYDMVEFE
 � � �
"VEJU�$PNNJUUFF�NFNCFST � ����� �����

"VEJU � � �

%JSFDUPSTˏ�3FNVOFSBUJPO ����	6OJU��,38�UIPVTBOE


2022 L&F ESG Report Introduction Focus Area ESG Management Appendix 81
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Governance
#PBSE�0QFSBUJPO "VEJU�$PNNJUUFF
0VS�CPBSE�IBT�UXP�UZQFT�PG�NFFUJOHT��SFHVMBS�NFFUJOHT�XIJDI�BSF�IFME�PODF�B�RVBSUFS�BOE�
BE�IPD�NFFUJOHT�XIJDI�BSF�IFME�BT�OFFEFE��5IF�$IBJSNBO�DPOWFOFT�CPBSE�NFFUJOHT�PS�UIF�
BDUJOH�EJSFDUPS�EPFT�TP�JO�UIF�$IBJSNBO Tˏ�BCTFODF�JO�BDDPSEBODF�XJUI�PVS�3FHVMBUJPOT�PO�
#0%�0QFSBUJPO��*O������XF�IFME�B�UPUBM�PG����CPBSE�NFFUJOHT��"�CPBSE�NFFUJOH�DBO�CF�DBMMFE�
XJUI�UISFF�EBZTˏ�OPUJDF�PS�XJUI�UIF�DPOTFOU�PG�BMM�EJSFDUPST�BOE�BVEJUPST��5IF�BHFOEB�GPS�UIFTF�
NFFUJOHT�DPWFST�B�XJEF�SBOHF�PG�NBOBHFNFOU�JTTVFT�JODMVEJOH�SFWJTJPOT�UP�PVS�JOUFSOBM�
BDDPVOUJOH�DPOUSPM�SFHVMBUJPOT�EJSFDUPS�SFNVOFSBUJPO�HFOFSBM�TIBSFIPMEFSTˏ�NFFUJOHT�BOE�
UIF�FYQBOTJPO�PG�CPOET�BOE�DBQJUBM�JODSFBTFT�

5P�FOTVSF�UIF�JOEFQFOEFODF�BOE�FYQFSUJTF�PG�PVS�HPWFSOBODF�BOE�UP�TUSFOHUIFO�PVS�JOUFSOBM�
BVEJU�GVODUJPO�XF�IBWF�FTUBCMJTIFE�BO�"VEJU�$PNNJUUFF�XJUIJO�PVS�CPBSE��5IF�NFNCFST�PG�
UIJT�DPNNJUUFF�BSF�BQQPJOUFE�CZ�B�SFTPMVUJPO�BU�PVS�HFOFSBM�TIBSFIPMEFST �ˏNFFUJOHT�BOE�DPOTJTU�
FOUJSFMZ�PG�JOEFQFOEFOU�EJSFDUPST��0VS�'JOBODF�%JWJTJPO�TVQQPSUT�UIF�DPNNJUUFF�UP�IFMQ�JU�
PQFSBUF�TNPPUIMZ��5IF�"VEJU�$PNNJUUFF�JT�SFTQPOTJCMF�GPS�BVEJUJOH�PVS�CVTJOFTT�BOE�BDDPVOUJOH�
QSBDUJDFT�BOE�SFQPSUJOH�JUT�OEJOHT�UP�UIF�CPBSE�� *U�IBT�UIF�BVUIPSJUZ�UP�SFRVFTU�SFQPSUT�PO�
TBMFT�GSPN�PVS�EJSFDUPST�BOE�UP�JOWFTUJHBUF�PVS�DPNQBOZ Tˏ�BTTFUT�BOE�CVTJOFTT�PQFSBUJPOT��*G�
OFDFTTBSZ�UIF�DPNNJUUFF�DBO�BMTP�SFRVFTU�TBMFT�SFQPSUT�GSPN�PVS�TVCTJEJBSJFT�BOE�JOWFTUJHBUF�
UIFJS�BTTFUT�BOE�CVTJOFTT�PQFSBUJPOT�JG�UIFZ�GBJM�UP�SFQPSU�XJUIPVU�KVTUJBCMF�SFBTPOT�

#PBSE�3FNVOFSBUJPO
5IF�SFNVOFSBUJPO�GPS�PVS�#0%�JT�EFUFSNJOFE�CZ�B�SFTPMVUJPO�BU�PVS�HFOFSBM�TIBSFIPMEFSTˏ�
NFFUJOHT��5IF�SFNVOFSBUJPO�JT�EFDJEFE�XJUIJO�UIF�SFNVOFSBUJPO�MJNJU�TFU�CZ�PVS�JOUFSOBM�
SFHVMBUJPOT�UBLJOH�JOUP�BDDPVOU�UIF�FYQFSUJTF�DPOUSJCVUJPO�BOE�SFTQPOTJCJMJUZ�PG�FBDI�EJSFDUPS��
"T�PG������UIF�SFNVOFSBUJPO�GPS�PVS�EJSFDUPST�JT�BT�GPMMPXT�



(FOFSBM�4IBSFIPMEFST�.FFUJOH�%FUBJMT
$BUFHPSZ ��TU ��OE ��OE

%BUF�PG�DPOWPDBUJPO .BS��������� .BS��������� .BS���������

%BUF�PG�BOOPVODFNFOU .BS��������	UXP�XFFLT�CFGPSF�UIFDPOWPDBUJPO

.BS��������	UXP�XFFLT�CFGPSF�UIFDPOWPDBUJPO


.BS��������	UXP�XFFLT�CFGPSF�UIFDPOWPDBUJPO

3FTPMVUJPO 1BTTFE�BT�ESBGUFE

.FBOT�PG�OPUJDBUJPO ��/PUJFE�PO�PVS�XFCTJUF�BOE�UIF�.BFJM�#VTJOFTT�/FXTQBQFS���&MFDUSPOJD�EJTDMPTVSF�PG�UIF�DPOWPDBUJPO�UISPVHI�UIF�'JOBODJBM�4VQFSWJTPSZ��4FSWJDF�BOE�UIF�,PSFB�4UPDL�&YDIBOH
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4IBSFIPMEFS�3FUVSO�1PMJDZ
*O�PSEFS�UP�QSPWJEF�CFUUFS�WBMVF�UP�PVS�TIBSFIPMEFST�XF�IBWF�FTUBCMJTIFE�B�EJWJEFOE�QPMJDZ��
0VS�DBTI�EJWJEFOET�BSF�TUSBUFHJDBMMZ�EFUFSNJOFE�UBLJOH�JOUP�BDDPVOU�GBDUPST�TVDI�BT�JOWFTU�
NFOUT�CVTJOFTT�QFSGPSNBODF�BOE�DBTI�PX�

4IBSFIPMEFS�7BMVF�.BYJNJ[BUJPO
*OWFTUPS�3FMBUJPOT 1SPUFDUJPO�PG�4IBSFIPMEFS�3JHIUT
5P�FOTVSF�UIBU�PVS�DPSQPSBUF�EBUB�JT�QSPWJEFE�JO�B�TVDJFOU�UJNFMZ�BOE�GBJS�NBOOFS�XF�IBWF�
NBYJNJ[FE�PVS�EBUB�EJTDMPTVSF��8F�BMTP�TVQQPSU�JOWFTUPST�JO�NBLJOH�JOGPSNFE�EFDJTJPOT�XJUI�
BDDVSBUF�EBUB�BU�PVS�HFOFSBM�TIBSFIPMEFSTˏ�NFFUJOHT��&PSUT�BSF�CFJOH�NBEF�UP�GBDJMJUBUF�
JOWFTUPS�SFMBUJPOT	*3
�XPSL�UP�FOIBODF�TIBSFIPMEFS�WBMVF�

8F�FOTVSF�UIF�FFDUJWF�FYFSDJTF�PG�TIBSFIPMEFSTˏ�SJHIUT�CZ�OPUJGZJOH�TIBSFIPMEFST�PG�UIF�
DPOWFOJOH�PG�B�HFOFSBM�TIBSFIPMEFST �ˏNFFUJOH�NBJOUBJOJOH�NJOJNVN�OPUJDF�QFSJPET�BWPJEJOH�
UIF�QFBL�EBZT�BOE�FODPVSBHJOH�FMFDUSPOJD�WPUJOH�BOE�QSPYZ�WPUJOH�UP�TBGFHVBSE�TIBSFIPMEFSTˏ�
WPUJOH�SJHIUT�

*3T�$POWFOFE�BOE�%FUBJMT
%BUF 5BSHFU .BUFSJBMT�EJTUSJCVUFE ,FZ�DPOUFOU

'FCSVBSZ�.BZ�"VHVTU�BOE�/PWFNCFS�JO�����
%PNFTUJD�BOE�PWFSTFBT�JOTUJUVUJPOBM�JOWFTUPST�TFDVSJUJFT�SNTˏ�BOBMZTUT�FUD�

1VCMJTIFE�PO�UIF�MJTUJOH��EJTDMPTVSF�TZTUFN�PG�UIF�,PSFB�4UPDL�&YDIBOHF�BOE��EJTUSJCVUFE�BU�UIF�TJUFT

*OUSPEVDUJPO�PG�UIF�DPNQBOZ�BOE�QFSGPSNBODF�CSJFOH�LFZ�CVTJOFTT�EFWFMPQNFOUT�BOE�PVUMPPL�BOE�2�"�TFTTJPO

0VS�&PSUT�UP�&OHBHF�.PSF�4IBSFIPMEFST
$BUFHPSZ ��TU ��OE ��OE
8SJUUFO�CBMMPU � � �
&MFDUSPOJD�WPUJOH *NQMFNFOUFE *NQMFNFOUFE *NQMFNFOUFE

"DUJWJUJFT�UP�1SPUFDU�4IBSFIPMEFSTˏ�3JHIUT�BOE�*OUFSFTUT
$BUFHPSZ %FUBJMT

8SJUUFO�CBMMPU�TZTUFN /PU�JOUSPEVDFE�BOE�OPU�JNQMFNFOUFE
&MFDUSPOJD�WPUJOH�TZTUFN *OUSPEVDFE�BOE�JNQMFNFOUFE�TJODF���UP���ZFBST�BHP
$VNVMBUJWF�WPUJOH�TZTUFN &YDMVEFE�GSPN�UIF�"SUJDMFT�PG�*ODPSQPSBUJPO�BOE�OPU�JNQMFNFOUFE

4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

Governance
4IBSFIPMEFSTˏ�3JHIUT
"T�PG�.BSDI���������UIF�MBSHFTU�TIBSFIPMEFS�PG�-�'�JT�4FSPOJDT�XJUI�BO�PXOFSTIJQ�SBUJP�PG�
�������5IF�TIBSFT�PXOFE�CZ�UIF�MBSHFTU�TIBSFIPMEFS�BOE�SFMBUFE�QBSUJFT�BDDPVOU�GPS��������
PG�UIF�UPUBM�TIBSFT�JTTVFE��5P�NBLF�JU�FBTJFS�GPS�TIBSFIPMEFST�UP�FYFSDJTF�UIFJS�WPUJOH�SJHIUT�XF�
IBWF�JOUSPEVDFE�FMFDUSPOJD�WPUJOH�QVSTVBOU�UP�"SUJDMF�������PG�UIF�$PNNFSDJBM�"DU	&YFSDJTF�
PG�7PUJOH�3JHIUT�CZ�&MFDUSPOJD�.FBOT
��8F�JOGPSN�TIBSFIPMEFST�UIBU�UIFZ�DBO�FYFSDJTF�UIFJS�
WPUJOH�SJHIUT�FMFDUSPOJDBMMZ�XIFO�XF�OPUJGZ�UIFN�PG�UIF�DPOWPDBUJPO�PG�HFOFSBM�TIBSFIPMEFSTˏ�
NFFUJOHT��"U�UIF�FOE�PG�FBDI�TDBM�QFSJPE�TIBSFIPMEFST�XIP�IBWF�TIBSFT�XJUI�WPUJOH�SJHIUT�
BSF�BMMPXFE�UP�FYFSDJTF�UIFJS�WPUJOH�SJHIUT�GSPN�UFO�EBZT�UP�POF�EBZ�CFGPSF�HFOFSBM�TIBSFIPMEFSTˏ�
NFFUJOHT�UISPVHI�UIF�FMFDUSPOJD�WPUJOH�TZTUFN�PQFSBUFE�CZ�UIF�,PSFB�4FDVSJUJFT�%FQPTJUPSZ�
XJUIPVU�IBWJOH�UP�BUUFOE�UIF�NFFUJOHT�JO�QFSTPO�



/BUVSBM�FOWJSPONFOUBM�GBDUPST

4PDJBM�GBDUPST

*OUFSFTUT�JO�JOEVTUSJBM�TUSVDUVSF

0UIFS�JOUFSFTUT

7BMVF�DSFBUJPO

0QFSBUJPOBM�TVQQPSU

3JTL�'BDUPST
v�%JTBTUFS��FBSUIRVBLF�FYUSFNF�XFBUIFS�FWFOUT�QPXFS�PVUBHF�JOGFDUJPVT�EJTFBTF
v�$MJNBUF���FDPMPHZ��SFTPVSDF�EFQMFUJPO�HMPCBM�XBSNJOH

v�$VTUPNFST��DIBOHFT�JO�DVTUPNFS�OFFET�DIBOHFT�JO�JOUFSOBM�QPMJDJFT�SFHBSEJOH�DVTUPNFST
v�1BSUOFS�DPNQBOJFT��TVQQMZ�BOE�EFNBOE�DPOUSPM�GBJMVSF�EJTSVQUJPO�PG�DIBJO�EJTUSJCVUJPO�FUD�
v�/FX�FOUSBOUT��DPNQFUJUPST�JO�PUIFS�JOEVTUSJFT�FOUFSJOH�UIF�NBSLFU
v�-BCPS�VOJPO��VOJPO�TUSJLF
v�$JWJM���TPDJBM�PSHBOJ[BUJPOT��DJWJM�TPDJBM�PSHBOJ[BUJPOTˏ�JOUFSWFOUJPO�JO�NBOBHFNFOU
v�(PWFSONFOU��SFJOGPSDJOH�FDP�GSJFOEMZ�QPMJDJFT�TUSFOHUIFOJOH�BVUPNPCJMF�TBGFUZ�SFHVMBUJPOT�FUD�

v�1FSTPOOFM���MBCPS�BBJST��GBJMVSF�PG�QFSTPOOFM�NBOBHFNFOU�BHJOH�FNQMPZFFT�FUD�
v��$PNQMJBODF�XJUI�MBXT�BOE�SFHVMBUJPOT��WJPMBUJPO�PG�SFHVMBUJPOT�BOE�TBODUJPOT�QBUFOU�SJHIUT��
EJTQVUFT�DPSSVQUJPO
v�*OGPSNBUJPO�TFDVSJUZ��DZCFS�BUUBDL�QFSTPOBM�EBUB�MFBLBHF�FUD�
v��'JOBODF��EFUFSJPSBUJPO�PG�OBODJBM�CBMBODF�GBJMVSF�PG�CVEHFU�NBOBHFNFOU�GPSFJHO�FYDIBOHF�
GPSFDBTU�FUD�
v�4BGFUZ�FOWJSPONFOU��NBOBHFNFOU�PG�IB[BSEPVT�DIFNJDBMT�TBGFUZ�SFMBUFE�BDDJEFOUT

v�4PDJFUZ��BHJOH�TPDJFUZ
v�%PNFTUJD�QPMJUJDT��TPDJBM�VOSFTU�FUD�
v�$PVOUSZ��TQSFBE�PG�TFOUJNFOU�BHBJOTU�GPSFJHO�DPSQPSBUFT�EJQMPNBUJD�EJTQVUFT�FUD�
v�&DPOPNZ��FDPOPNJD�EPXOUVSO�SJTJOH�JOUFSFTU�SBUFT�FUD�
v�$PNQFUJUPST��JOUFOTJGZJOH�DPNQFUJUJPO�DPMMBCPSBUJPO�BNPOH�DPNQFUJUPST

&YUFSOBM�
NBOBHFNFOU�
FOWJSPONFOU

*OUFSOBM�
NBOBHFNFOU�
FOWJSPONFOU

*OEVTUSZ

0QFSBUJPO

/BUVSBM�FOWJSPONFOU�BOE�TPDJFUZ

v�1VSDIBTJOH��GBJMVSF�JO�RVBMJUZ�DPOUSPM�GBJMVSF�JO�TVQQMZ�BOE�EFNBOE�NBOBHFNFOU
v�1SPEVDUJPO���RVBMJUZ��MBSHF�TDBMF�DMBJNT�FUD�
v�-PHJTUJDT���TBMFT��GBJMVSF�UP�EJWFSTJGZ�TBMFT�OFUXPSL
v�.BSLFUJOH���DVTUPNFS�TVQQPSU��EFDSFBTF�JO�DVTUPNFS�TBUJTGBDUJPO
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

Risk Management System
3JTL�*EFOUJDBUJPO
-�'�IBT�FTUBCMJTIFE�B�TZTUFN�UP�JEFOUJGZ�BOE�DBUFHPSJ[F�UIF�SJTLT�UIBU�NBZ�BSJTF�JO�UIF�JOUFSOBM�BOE�FYUFSOBM�CVTJOFTT�FOWJSPONFOU�BOE�UP�QSPBDUJWFMZ�BEESFTT�UIF�OBODJBM�BOE�OPO�OBODJBM�SJTLT�
UP�NJOJNJ[F�UIF�BEWFSTF�FFDUT�PG�SJTLT��8F�DPOEVDU�JO�EFQUI�BOBMZTJT�BOE�NBOBHFNFOU�PG�UIF�SJTLT�SFMBUFE�UP�UIF�OBUVSBM�FOWJSPONFOU�TPDJFUZ�JOEVTUSZ�TUBLFIPMEFST�BOE�JOUFSOBM�DPSQPSBUF�
GBDUPST�BOE�XF�DPOUJOVPVTMZ�NPOJUPS�UIF�OBODJBM�BOE�OPO�OBODJBM�SJTL�GBDUPST��8F�QFSGPSN�B�SJTL�JEFOUJDBUJPO�QSPDFTT�PO�B�SFHVMBS�CBTJT�UP�BOUJDJQBUF�UIF�DIBOHFT�JO�UIF�JOUFSOBM�BOE�FYUFSOBM�
CVTJOFTT�FOWJSPONFOU�BOE�NBSLFU�VDUVBUJPOT�XIJMF�EFWJTJOH�BQQSPQSJBUF�DPVOUFSNFBTVSFT�



3JTL�4FMFDUJPO�.BUSJY *OUFHSBUFE�3JTL�.BOBHFNFOU
-�'�NBOBHFT�FBDI�SJTL�UISPVHI�DVTUPNJ[FE�BOBMZTJT�BOE�DPOTUBOU�NPOJUPSJOH��8F�BTTFTT�
UIF�QSJPSJUZ�BOE�MFWFM�PG�NBOBHFNFOU�SFTQPOTJCJMJUZ�GPS�UIF�JEFOUJFE�SJTLT�CBTFE�PO�UIF�
SJTL�TFMFDUJPO�NBUSJY�XIJDI�DPOTJEFST�UIF�EFHSFF�PG�JNQBDU�BOE�PDDVSSFODF�PG�UIF�SJTLT�
GPMMPXFE�CZ�TFUUJOH�B�SFTQPOTF�QMBO�BDDPSEJOHMZ�

$BUFHPSZ
-JLFMJIPPE

7FSZ�MJLFMZ -JLFMZ 1PTTJCMF 6OMJLFMZ 7FSZ�VOMJLFMZ

*NQBDU

'BUBM�JNQBDU�PO�DPNQBOZ�NBOBHFNFOU 4 4 4 4 4
$POTJEFSBCMF�EBNBHF�FYQFDUFE 4 " " " "
4PNF�EBNBHF�FYQFDUFE " " # # $
4NBMM�EBNBHF�FYQFDUFE # # # $ $

-JUUMF�EBNBHF�BOE�SFDPWFSBCMF $ $ $ $ %

.BSLFU $SFEJU 'PSFY -JRVJEJUZ
.BOBHJOH�SJTLT�SFMBUFE�UP�JOUFSFTU�SBUFT�BOE��FYDIBOHF�SBUFT�GPS��TUBCMF�GVOE�NBOBHFNFOU

.POJUPSJOH�BOE�WFSJGZJOH�UIF�SJTL�MJNJUT�PG�UIF�CBOLT�BOE�OBODJBM�JOTUJUVUJPOT�XF�XPSL�XJUI
&TUBCMJTIJOH�UIF�GPSFJHO�FYDIBOHF�SJTL��NBOBHFNFOU�QPMJDZ

5SBDLJOH�UIF�PQFSBUJOH�DBQJUBM�OFFET�UP��BOUJDJQBUF�MJRVJEJUZ

'JOBODJBM�SJTL

$PNQMJBODF 2VBMJUZ &OWJSPONFOU 4PDJFUZ

&TUBCMJTIJOH�DPNQMJBODF�DPOUSPM�TUBOEBSET�BOE�MFHBM�IBOEMJOH�TUBOEBSET

1SFWFOUJOH�UIF��EJTDPOOFDUFE��USBOTBDUJPOT�XJUI��DVTUPNFST�DMBJNT��XJUIESBXBM�PG��JOUFSOBUJPOBM�TUBOEBSE�DFSUJDBUFT�FUD�

$PNQMJBODF�XJUI��SFMFWBOU�MBXT�TVDI�BT��FOWJSPONFOUBM��QPMMVUBOU�FNJTTJPO�TUBOEBSET�BOE�GVFM�RVBMJUZ�TUBOEBSET

&TUBCMJTIJOH�B�SFTQPOTF�TZTUFN�JO�DBTF�PG��FNFSHFODZ�CZ�DBUFHPSZ

/PO�OBODJBM�SJTL
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

Risk Management System
3JTL�3FTQPOTF�1SPDFTT
-�'�IBT�FTUBCMJTIFE�SJTL�NBOBHFNFOU�HVJEFMJOFT�BOE�TZTUFNT�UP�DPQF�XJUI�UIF�JEFOUJFE�SJTLT��8F�BTTJHO�SJTL�HSBEFT�GSPN�4�UP�%�CBTFE�PO�UIF�MFWFM�PG�JNQBDU�BOE�MJLFMJIPPE�PG�PDDVSSFODF�BOE�XF�JNQMFNFOU�
B�SFTQPOTF�QMBO�GPS�SJTLT�XJUI�BO�JNQBDU�MFWFM�PG�#�PS�IJHIFS��*O�BEEJUJPO�XF�TFMFDU�BOE�BOBMZ[F�LFZ�SJTLT�UISPVHI�JOUFSOBM�SFWJFXT�BOE�FWBMVBUJPOT�XIJMF�NBOBHJOH�UIF�OBODJBM�BOE�OPO�OBODJBM�SJTLT�
UISPVHI�BO�JOUFHSBUFE�SJTL�NBOBHFNFOU�QSPDFTT��8F�BMTP�FEVDBUF�PVS�FNQMPZFFT�PO�UIF�MFTTPOT�MFBSOFE�GSPN�UIF�SJTL�NBOBHFNFOU�QSPDFTT�FNCFEEJOH�B�SJTL�NBOBHFNFOU�DVMUVSF�

#SPBE�SJTL�JEFOUJDBUJPO�CZ�DMBTTJDBUJPO�̔�FYUFSOBM�BOE�JOUFSOBM�FOWJSPONFOU�SJTLT�OBODJBM�BOE�OPO�OBODJBM�SJTLT

*EFOUJDBUJPO "OBMZTJT 3FTQPOTF 'PMMPX�VQ�NBOBHFNFOU�BOE�USBJOJOH
&TUBCMJTINFOU�PG�SFTQPOTF�QMBOT�CZ�SJTLT̔�*NQSPWFNFOU�TUBUVT�NPOJUPSJOH�BGUFS�JNQMFNFOUJOH�UIF�SFTQPOTF�QMBO

%JTTFNJOBUJPO�PG�SJTL�NBOBHNFOU�QSBDUJDFT�BOE�EBUBCBTF�BDDVNMBUJPO̔�&DJFODZ�QSPNPUJPO�PG�SJTL�NBOBHNFOU
"OBMZTJT�PG�MJLFMJIPPE�BOE�JNQBDU�PG�JEFOUJFE�SJTLT̔�%FUFSNJOBUJPO�PG�SFTQPOTF�MFWFM�BOE�QSJPSJUZ�CBTFE�PO�SJTL�BOBMZTJT�SFTVMUT



&UIJDBM�.BOBHFNFOU�4ZTUFN

$PEF�PG�&UIJDT *OUFSOBM�&UIJDT�)PUMJOF�
.BOBHFNFOU�3FHVMBUJPOT

4USFOHUIFOJOH�1BSUOFSTIJQT�BOE�
3FTQFDUJOH�)VNBO�3JHIUT

4IBSFIPMEFST�BOE�
JOWFTUPST 1SPUFDUJPO�PG�TIBSFIPMEFS�SJHIUT�BOE�JOUFSFTUT���&RVBM�USFBUNFOU���"DUJWF�QSPWJTJPO�PG�JOGPSNBUJPO
$VTUPNFST $VTUPNFS�SFTQFDU���$VTUPNFS�QSPUFDUJPO

$PNQFUJUPST�BOE�
QBSUOFS�DPNQBOJFT 'BJS�DPNQFUJUJPO�XJUI�DPNQFUJUPST���'BJS�USBEF�XJUI�QBSUOFS�DPNQBOJFT

&NQMPZFFT 'BJS�USFBUNFOU���$SFBUJPO�PG�B�HPPE�XPSLJOH�FOWJSPONFOU
4PDJFUZ $PNQMJBODF�XJUI�EPNFTUJD�BOE�GPSFJHO�MBXT���$POUSJCVUJPO�UP�OBUJPOBM�FDPOPNJD�BOE��

TPDJBM�EFWFMPQNFOU���&OWJSPONFOUBM�QSPUFDUJPO

'VOEBNFOUBM�FUI�
JDT�PG�FNQMPZFFT

&RVJQQFE�XJUI�B�TPVOE�DPSQPSBUF�DVMUVSF���1SPIJCJUJPO�PG�DPOJDU�PG�JOUFSFTU
1SPUFDUJPO�PG�DPNQBOZ�BTTFU�BOE�DSJUJDBM�JOGPSNBUJPO���4FYVBM�IBSBTTNFOU�QSFWFOUJPO
1SPIJCJUJPO�PG�QPMJUJDBM�JOWPMWFNFOU�BOE�QSPQBHBUJPO�BDUJWJUJFT���1SPIJCJUJPO�PG�BDDFQUJOH�NPOFZ�
BOE�JNQSPQFS�TFSWJDF���$PNQMJBODF�XJUI�UIF�$PEF�PG�&UIJDT

3FQPSU�*UFNT�
UISPVHI�*OUFSOBM�
&UIJDT�)PUMJOF

3FQPSU�)BOEMJOH�
1SPDFTT

��#FIBWJPS�SFMBUFE�UP�XPSLQMBDF�CVMMZJOH�BOE�TFYVBM�IBSBTTNFOU
���8PSL�SFMBUFE�JSSFHVMBSJUJFT���NJTDPOEVDU���EBNBHF�UP�EJHOJUZ��
BOE�BDUT�UIBU�EBNBHF�UIF�DPNQBOZ Tˏ�JNBHF
��-FBLBHF�PG�JOUFSOBM�USBEF�TFDSFUT�BOE�DVTUPNFS�SFMBUFE�JOGPSNBUJPO
��0UIFS�BDUT�WJPMBUJOH�UIF�$PEF�PG�&UIJDT�FUD�

3FQPSU�BDDFQUFE
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

Ethical Management System
-�'�IBT�FTUBCMJTIFE�BO�FUIJDBM�NBOBHFNFOU�TZTUFN�UP�FOBCMF�JUT�FNQMPZFFT�BOE�TUBLFIPMEFST�UP�NBLF�QSPQFS�BDUJPOT�BOE�WBMVF�KVEHNFOUT�BOE�UP�HVJEF�UIFN�UP�NBLF�EFDJTJPOT�PO�UIF�GPVOEBUJPO�PG�UIF�FUIJDBM�
NBOBHFNFOU�TZTUFN��5IF�FUIJDBM�NBOBHFNFOU�TZTUFN�IBT�CFFO�CVJMU�CBTFE�PO�UIF�$PEF�PG�&UIJDT�JOUFSOBM�&UIJDT�)PUMJOF�NBOBHFNFOU�SFHVMBUJPOT�FOIBODFE�QBSUOFSTIJQT�BOE�B�SFTQFDU�GPS�IVNBO�SJHIUT�

����1SPNJTF�UP�4IBSFIPMEFST�
BOE�*OWFTUPST
���1SPNJTF�UP�$VTUPNFST
����1SPNJTF�UP�$PNQFUJUPS�BOE�
4VQQMJFS

���1SPNJTF�XJUI�&NQMPZFFT
���1SPNJTF�UP�UIF�4PDJFUZ
����'VOEBNFOUBM�&UIJDT�PG�
&NQMPZFFT

����1SPIJCJUJPO�PG�VOFUIJDBM�
CFIBWJPS
���%VUZ�UP�SFQPSU
���3FQPSU�NFUIPE���IBOEMJOH
���1SPUFDUJPO�PG�JOGPSNBOUT

���(VBSBOUFF�PG�TUBUVT
���3FXBSE�BOE�EJTDJQMJOF ���&TUBCMJTINFOU���DPNQMJBODF�PG�4VQQMJFS�$PEF�PG�$POEVDU

���(MPCBM�IVNBO�SJHIUT�BOE�MBCPS�QPMJDZ

*OUFSOBM�&UIJDT�)PUMJOF
5P�QSPBDUJWFMZ�QSFWFOU�SJTLT�JOWPMWJOH�FUIJDT�BOE�DPNQMJBODF�XF�IBWF�FTUBCMJTIFE�BO�JOUFSOBM�
&UIJDT�)PUMJOF�BOE�FOBDUFE�JOUFSOBM�SFQPSUJOH�NBOBHFNFOU�SFHVMBUJPOT��8F�TUSJDUMZ�TBGFHVBSE�
UIF�BOPOZNPVT�JOGPSNBOUT�JO�BDDPSEBODF�XJUI�UIF�XIJTUMFCMPXFS�QSPUFDUJPO�TZTUFN�BT�QFS�
UIF�NBOBHFNFOU�SFHVMBUJPOT�

$PEF�PG�&UIJDT
8F�IBWF�FTUBCMJTIFE�UIF�$PEF�PG�&UIJDT�UP�DVMUJWBUF�FUIJDBM�BXBSFOFTT�BOE�JNQMFNFOU�FUIJDBM�
NBOBHFNFOU�CBTFE�PO�JU��'PS�PVS�LFZ�TUBLFIPMEFST�XF�IBWF�TQFDJFE�WBSJPVT�NBUUFST�UIBU�
UIF�DPNQBOZ�BOE�FNQMPZFFT�NVTU�DPNQMZ�XJUI�

3FHJTUSBUJPO��DPOSNBUJPO *OWFTUJHBUJPO

$BTF�DMPTFE *OGPSNJOH�SFTVMU "DUJPO



$PNQBOZ�XJEF�&EVDBUJPO�UP�'PTUFS�&UIJDBM�.BOBHFNFOU�7BMVFT
&WFSZ�ZFBS�XF�DPOEVDU�NBOEBUPSZ�USBJOJOH�PO�FUIJDBM�NBOBHFNFOU�GPS�BMM�FNQMPZFFT�DPWFSJOH�
UPQJDT�TVDI�BT�CVTJOFTT�FUIJDT�JOUFSOBM�XIJTUMFCMPXJOH�QSPDFEVSFT�BOE�QSPUFDUJPO�NFBTVSFT�
FOIBODJOH�DVTUPNFS�BOE�TVQQMJFS�SFMBUJPOTIJQT�BOE�SFTQFDUJOH�UIF�IVNBO�SJHIUT�PG�TUBLFIPMEFST��
"MM�FNQMPZFFT�BSF�SFRVJSFE�UP�DPNQMFUF�UIF�USBJOJOH������

*OUFSOBMJ[BUJPO�&PSUT�GPS�&NQMPZFF�"EIFSFODF�UP�$PEF�PG�&UIJDT�
-�'�IBT�BEPQUFE�UIF�$PEF�PG�&UIJDT�UIBU�TFUT�GPSUI�UIF�FUIJDBM�TUBOEBSET�BOE�QSJODJQMFT�GPS�
BMM�FNQMPZFFT��"T�B�DPOEJUJPO�PG�FNQMPZNFOU�FWFSZ�FNQMPZFF�TIPVME�SFDFJWF�FUIJDT�FEVDBUJPO�
BOE�TJHO�B�QMFEHF�UP�DPNQMZ�XJUI�UIF�$PEF�PG�&UIJDT��'VSUIFSNPSF�FNQMPZFFT�TIPVME�BEIFSF�UP�
UIF�$PEF�PG�&UIJDT�JO�BMM�BTQFDUT�PG�UIFJS�XPSL�BOE�SFQPSU�BOZ�TVTQFDUFE�PS�PCTFSWFE�WJPMBUJPOT�
UISPVHI�UIF�FTUBCMJTIFE�FUIJDT�SFQPSUJOH�BOE�SFTQPOTF�TZTUFN�

���� ���� ����
��� ���� ����

/P��PG�1FPQMF�$PNQMFUJOH�&UIJDT�&EVDBUJPO 	6OJU��$BTFT


���� ���� ����
��� ��� ���

&UIJDT�&EVDBUJPO�1BSUJDJQBUJPO�3BUF 	6OJU����


&UIJDT�&EVDBUJPO�JO�����
&EVDBUJPO�QSPHSBN .BJO�UPQJD 5BSHFU 1BSUJDJQBUJPO�SBUF
-FHBMMZ�NBOEBUPSZ�
FEVDBUJPO

1SFWFOUJPO�PG�TFYVBM�IBSBTTNFOU�BOE�
XPSLQMBDF�CVMMZJOH &NQMPZFFT ����

���� ���� ����
� � �

&UIJDT�3FQPSUJOH 	6OJU��$BTFT


���� ���� ����
� � �

7JPMBUJPOT�PG�"OUJUSVTU�BOE�"OUJDPNQFUJUJWF�"DUT 	6OJU��$BTFT


���� ���� ����
� � �

"OUJUSVTU�BOE�"OUJDPNQFUJUJPO�'JOFT�BOE�4FUUMFNFOUT 	6OJU��,38
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

Ethical Management System
4USFOHUIFOJOH�1BSUOFSTIJQ�BOE�4VQQPSUJOH�1BSUOFSˏT�)VNBO�3JHIUT�1PMJDZ�
4VQQMJFS�$PEF�PG�$POEVDU (MPCBM�)VNBO�3JHIUT�BOE�-BCPS�1PMJDZ
8F�SFRVJSF�PVS�QBSUOFS�DPNQBOJFT�UP�TJHO�UIF�4VQQMJFS�$PEF�PG�$POEVDU�BOOVBMMZ��5IF�MBUFTU�$PEF�
PG�$POEVDU�XIJDI�XBT�SFWJTFE�JO�.BZ������IBT�CFFO�TJHOFE�CZ����PG�PVS�LFZ�QBSUOFS�DPNQBOJFT�
UP�EBUF��5IFTF�QBSUOFST�BSF�VOEFSUBLJOH�FOWJSPONFOUBM�BOE�TPDJBM�SFTQPOTJCJMJUZ�BDUJWJUJFT�BOE�
BEIFSJOH�UP�3#"�TUBOEBSET�

"T�QBSU�PG�PVS�QPMJDZ�UP�SFTQFDU�UIF�IVNBO�SJHIUT�PG�PVS�TUBLFIPMEFST�XF�IBWF�QVCMJDMZ�EFDMBSFE�
PVS�HMPCBM�IVNBO�SJHIUT�BOE�MBCPS�QPMJDZ��8F�BMTP�BEIFSF�UP�UIF�MBCPS�MBXT�JO�BMM�UIF�DPVOUSJFT�
BOE�SFHJPOT�XIFSF�XF�PQFSBUF��5P�DPNNVOJDBUF�BOE�EJTTFNJOBUF�UIF�IVNBO�SJHIUT�BOE�MBCPS��
QPMJDZ�UP�BMM�UIF�TUBLFIPMEFST�XIP�BSF�EJSFDUMZ�BFDUFE�CZ�PVS�CVTJOFTT�BDUJWJUJFT�TVDI�BT�FNQMPZFFT��
DVTUPNFST� BOE� QBSUOFS� DPNQBOJFT�XF� IBWF� JEFOUJFE� UIF� FNQMPZFFT� TVQQMJFST� BOE� PUIFS�
TUBLFIPMEFST�BT�UIF�UBSHFU�HSPVQT�GPS�UIF�IVNBO�SJHIUT�BOE�MBCPS�QPMJDZ�



/P��PG�1FPQMF�$PNQMFUJOH�*OGPSNBUJPO�4FDVSJUZ�5SBJOJOH

4FDVSJUZ�4JNVMBUJPO�5SBJOJOH�1SPWJEFE�UP�&NQMPZFFT
5SBJOJOH�UZQF $POUFOU 1BSUJDJQBUJPO�SBUF
)BDLJOH�NBJM 4FOEJOH�TPDJP�FOHJOFFS�IBDLJOH�NBJMT ����
%%P4�BUUBDL 1FSGPSNJOH�%%P4�BUUBDL�BHBJOTU�UIF�IPNFQBHF 3FHVMBSMZ�QFSGPSNFE�FWFSZ�ZFBS	KPJOUMZ�XJUI�SFMBUFE�PSHBOJ[BUJPOT
.PDL�BUUBDL )PNFQBHF�JOMUSBUJPO�UISPVHI�EPNFTUJDWFSJFE�IBDLFST

1,461

641

67

2020 20222021

&NQMPZFFT

1,741

1,391
1,612

2020 20222021

	6OJU��1FSTPOT


	6OJU��1FSTPOT


1FSTPOBM�%BUB�%BNBHF�$BTFT
���� ���� ����
� � �

	6OJU��$BTFT
1BSUOFS�DPNQBOJFT
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4UBLFIPMEFS�$PNNVOJDBUJPO 1BSUOFST -PDBM�$PNNVOJUJFT&NQMPZFFT (PWFSOBODF&OWJSPONFOU

Tightening Information Security
4FDVSJUZ�4JNVMBUJPO�5SBJOJOH�GPS�&NQMPZFFT 1FSTPOBM�%BUB�1SPUFDUJPO
-�'�QSPWJEFT�BOOVBM�TFDVSJUZ�USBJOJOH�GPS�FNQMPZFFT�UP�FOIBODF�UIFJS�TFDVSJUZ�BXBSFOFTT��
8F�BMTP�DPOEVDU�DZCFS�TFDVSJUZ�TJNVMBUJPO�USBJOJOH�UP�IFMQ�FNQMPZFFT�JEFOUJGZ�BOE�NJUJHBUF�
TFDVSJUZ�SJTLT�BOE�SFTQPOE�FFDUJWFMZ�JO�DBTF�PG�BO�JODJEFOU��5IJT�QSBDUJDBM�TFDVSJUZ�TJNVMBUJPO�
USBJOJOH�BJNT�UP�GPTUFS�B�DVMUVSF�PG�JOGPSNBUJPO�TFDVSJUZ�BNPOH�FNQMPZFFT�BOE�QSFWFOU�TFDVSJUZ�
CSFBDIFT�

8F�BSF�DPNNJUUFE�UP�TBGFHVBSEJOH�UIF�QFSTPOBM�JOGPSNBUJPO�PG�PVS�DVTUPNFST�FNQMPZFFT�
QBSUOFS�DPNQBOJFT�BOE�PUIFS�TUBLFIPMEFST��8F�IBWF�FTUBCMJTIFE�B�QFSTPOBM�JOGPSNBUJPO�
QSPUFDUJPO�NBOBHFNFOU�TZTUFN�CBTFE�PO�UIF�QFSTPOBM�EBUB�QSPUFDUJPO�HVJEFMJOFT�XIJDI�EFOF�
UIF�SPMFT�BOE�SFTQPOTJCJMJUJFT�PG�UIF�QFSTPOBM�JOGPSNBUJPO�QSPUFDUJPO�PSHBOJ[BUJPO��8F�BMTP�
FOTVSF�UIBU�TUBLFIPMEFS�JOGPSNBUJPO�JT�TFDVSFMZ�NBOBHFE�JO�BDDPSEBODF�XJUI�UIF�QFSTPOBM�
JOGPSNBUJPO�QSPDFTTJOH�QSPDFEVSFT�BOE�TFDVSJUZ�NFBTVSFT�TQFDJFE�JO�UIF�HVJEFMJOFT�

$IJFG�*OGPSNBUJPO�4FDVSJUZ�0DFS	$*40


1FSTPOBM�*OGPSNBUJPO�4FDVSJUZ�.BOBHFS

)FBE�PG�4FDVSJUZ�1MBOOJOH�5FBN

1FSTPOBM�*OGPSNBUJPO�4FDVSJUZ�3FQSFTFOUBUJWF
&BDI�UFBN�MFBEFS

1FSTPOBM�*OGPSNBUJPO�4FDVSJUZ�3FQSFTFOUBUJWF�CZ�5FBN
5FBN�MFBEFST���QFSTPOT�JO�DIBSHF�XJUIJO�*OGPSNBUJPO�4FDVSJUZ�%JWJTJPO

1FSTPOBM�*OGPSNBUJPO�4FDVSJUZ�3FQSFTFOUBUJWF�CZ�TFDUPS

*OGPSNBUJPO�4FDVSJUZ�DFOUFS�MFBEFS

)FBE�PG�1FSTPOBM�*OGPSNBUJPO�4FDVSJUZ
)FBE�PG�FBDI�EJWJTJPO

1FSTPOBM�*OGPSNBUJPO�4FDVSJUZ�.BOBHFS�CZ�5FBN



*40������ *40������
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*OGPSNBUJPO�4FDVSJUZ�$FSUJDBUJPOT
8F�IBWF�EFNPOTUSBUFE�PVS�QSPGFTTJPOBM�DPNQFUFODF�JO�TFDVSJUZ�CZ�NBJOUBJOJOH�BOE�NBOBHJOH�DPOTJTUFOU�JOGPSNBUJPO�QSPUFDUJPO�BDUJWJUJFT��*O������XF�PCUBJOFE�*40�������BOE�*40�������
DFSUJDBUJPOT�XIJDI�BSF�JOUFSOBUJPOBMMZ�SFDPHOJ[FE�TUBOEBSET�GPS�JOGPSNBUJPO�TFDVSJUZ�NBOBHFNFOU�TZTUFNT�GPS�*5�QMBOOJOH�EFWFMPQNFOU�PQFSBUJPO�BOE�NBJOUFOBODF�NBOBHFNFOU�GPS�DBUIPEF�
NBUFSJBM�NBOVGBDUVSJOH�TFSWJDFT�GPS�MJUIJVN�JPO�TFDPOEBSZ�CBUUFSJFT�

Tightening Information Security



5BY�3JTL�.BOBHFNFOU *NQSPWJOH�5BY�#VSEFO�5SBOTQBSFODZ
8F�DPNQMZ�XJUI�BMM�BQQMJDBCMF�EPNFTUJD�BOE�GPSFJHO�UBY�MBXT�
BOE�USFBUJFT�JO�FWFSZ�USBOTBDUJPO�UP�GVMMM�PVS�UBY�PCMJHBUJPOT�
BT�SFRVJSFE�CZ�MBX�BOE�DPOUSJCVUF�UP�UIF�OBUJPOBM�OBODFT�
UISPVHI�BDDVSBUF�UBY�SFQPSUJOH�BOE�UJNFMZ�UBY�QBZNFOU��8F�
BMTP�NBJOUBJO�B�USBOTQBSFOU�SFMBUJPOTIJQ�XJUI�UIF�EPNFTUJD�
UBY�BVUIPSJUJFT�BOE�UIF�UBY�BVUIPSJUJFT�PG�UIF�DPVOUSJFT�XIFSF�
PVS�MPDBM�TVCTJEJBSJFT�PQFSBUF�

8F� EJTDMPTF� JOGPSNBUJPO� PO� UBYBUJPO� NBUUFST� UISPVHI� PVS�
CVTJOFTT�SFQPSUT�UP�FOIBODF�UIF�USBOTQBSFODZ�PG�PVS�UBY�CVSEFO��
UP� PVS� TUBLFIPMEFST�� 8F� BMTP� DPNQMZ� XJUI� UIF� SFQPSUJOH�
PCMJHBUJPOT�BGUFS�PCUBJOJOH� UIF�OBM� SFWJFX�CZ� JOUFSOBM�BOE�
FYUFSOBM�UBY�FYQFSUT�PO�NBKPS�UBY�JUFNT�XJUI�BO�BJN�UP�BQQMZ�
UIF�BQQSPQSJBUF�UBY�MBXT�BOE�SFHVMBUJPOT�BOE�TBGFHVBSE�PVS�
TUBLFIPMEFSTˏ�JOUFSFTUT�

8F� DPOTVMU�XJUI� FYUFSOBM� UBY� FYQFSUT� CFGPSF�NBLJOH� USBOT�
BDUJPOT�UP�BTTFTT�UIF�SJTLT�BOE�NBLF�SFBTPOBCMF�EFDJTJPOT��
'PS�DPNQMFY�BOE�TJHOJDBOU�UBY�JTTVFT�XF�TFFL�QSJPS�DPOTVM�
UBUJPO�XJUI�UIF�UBY�BVUIPSJUZ�BOE�PCUBJO�BVUIPSJUBUJWF�JOUFS�
QSFUBUJPO��8F�BMTP�FOEFBWPS�UP�QSFWFOU�WBSJPVT�UBY�SJTLT�UIBU�
NBZ�BSJTF�GSPN�USBOTBDUJPOT�PG�HPPET�BOE�TFSWJDFT�NFSHFST�
BOE� BDRVJTJUJPOT� DPSQPSBUF� SFTUSVDUVSJOH� BOE� DIBOHFT� JO�
USBOTBDUJPO�TUSVDUVSFT��8IFO�NBLJOH�CVTJOFTT�EFDJTJPOT�XF�
UBLF�JOUP�DPOTJEFSBUJPO�UIF�UBY�SJTL�BTTFTTNFOUT�BOE�WBSJPVT�
NBOBHFNFOU�KVEHNFOU�GBDUPST�UP�SFBDI�UIF�OBM�EFDJTJPO�

5BY�3JTL�.BOBHFNFOU�1SPDFTT
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Tax Management
-�'�BEIFSFT�UP�UIF�QSJODJQMFT�PG�ˎUBY�SFQPSUJOH�BOE�QBZNFOU�JO�BDDPSEBODF�XJUI�QSJODJQMFT �ˏBOE�ˎTPDJBM�DPOUSJCVUJPO�UISPVHI�DPOUSJCVUJOH�UP�UIF�OBUJPOBM�OBODF �ˏJO�PVS�UBY�NBOBHFNFOU��8F�VQIPME�PVS�
UBY�PCMJHBUJPOT�BOE�TPDJBM�SFTQPOTJCJMJUJFT�CZ�DPNQMZJOH�XJUI�UIF�UBY�MBXT�PG�UIF�KVSJTEJDUJPOT�XIFSF�XF�PQFSBUF�PVS�CVTJOFTT�BOE�GBJUIGVMMZ�QBZJOH�PVS�UBYFT�



Employee

Q   -�'�IBT�BOOPVODFE�JUT�DPNQBOZ�XJEF�&4(�NBOBHFNFOU�TUSBUFHZ�JO������BOE�JT�
QVSTVJOH�JUT�JOUFSOBMJ[BUJPO��)PX�XJMM�-�'�USBOTGPSN�JG�UIF�&4(�NBOBHFNFOU�TUSBUFHZ�
JT�TVDDFTTGVMMZ�JNQMFNFOUFE 

Q  "SF�UIFSF�BOZ�PUIFS�DIBOHFT�CFTJEFT�UIF�FOWJSPONFOUBM�BSFB 

A   4JODF�-�'� JT�B�DPNQBOZ�UIBU�TQFDJBMJ[FT� JO�HSFFO�FOFSHZ� *�XJMM�NFOUJPO�UIF�FOWJSPONFOUBM�
BTQFDU�STU�� 5IJT�XJMM� IJHIMJHIU� -�' Tˏ� FDP�GSJFOEMZ� DPSQPSBUF� JEFOUJUZ��3&����BOE�DBSCPO��
OFVUSBMJUZ�XIJDI�IBWF�CFDPNF�BMSFBEZ�HMPCBM�USFOET�BSF�PVS�HPBMT�GPS������BOE������
SFTQFDUJWFMZ��8F�BSF�DVSSFOUMZ�EFWFMPQJOH�B�EFUBJMFE�BOOVBM�QMBO�UP�USBOTJUJPO�UP�SFOFXBCMF�
FOFSHZ�TPVSDFT�BOE�BDIJFWF�3&����CZ������BOE�XF�QMBO�UP�EJTDMPTF�JU�CZ�������#Z�BEIFSJOH�
UP�PVS�QMBO�XF�BOUJDJQBUF�BDIJFWJOH�3&����CZ������BU�UIF�MBUFTU�CZ�QSPHSFTTJWFMZ�JODSFBTJOH�
UIF�TIBSF�PG�SFOFXBCMFT�GSPN�������*O�BEEJUJPO�XF�BJN�UP�SFBMJ[F�DBSCPO�OFVUSBMJUZ�CZ������
CZ�DPODFOUSBUJOH�DPNQBOZ�XJEF�DBQBCJMJUJFT�

A   (PWFSOBODF�SFMBUFE�DIBOHFT�BSF�PO�UIF�IPSJ[PO��*O�UIF�DIBOHJOH�CVTJOFTT�FOWJSPONFOU�
FTUBCMJTIJOH�BOE�JOUFSOBMJ[JOH�B�TVTUBJOBCMF�NBOBHFNFOU�TZTUFN�JT�CFDPNJOH�B�NVTU�GPS�
BMM�DPNQBOJFT��$PNQBOJFT�OFFE�UP�BEBQU�UP�UIF�FYUFSOBM�DIBOHFT�BOE�UIJT�XJMM�BMTP�MFBE�UP�
DIBOHFT�JO�UIFJS�HPWFSOBODF��8JUI�UIF�MBVODI�PG�UIF�&4(�$PNNJUUFF�JO�UIF�TFDPOE�IBMG�PG�
�����&4(�XJMM�CFDPNF�B�LFZ�QJMMBS�PG�-�' Tˏ�NBOBHFNFOU�TZTUFN�JO�UIF�GVUVSF�
��"MTP� UIJT�QSPDFTT�XJMM� GVSUIFS�FOIBODF�UIF�&4(�BXBSFOFTT�PG�PVS�FNQMPZFFT��5IF�NPTU�
DSVDJBM�GBDUPS�JO�FTUBCMJTIJOH�B�TVTUBJOBCMF�NBOBHFNFOU�TZTUFN�JT�UP�JNQSPWF�UIF�FNQMPZFFTˏ�
VOEFSTUBOEJOH�SFDPHOJUJPO�BOE�BDUJWF�QBSUJDJQBUJPO�JO�TVTUBJOBCJMJUZ�NBOBHFNFOU��*G�UIF�
&4(�PSJFOUFE�TVTUBJOBCJMJUZ�NBOBHFNFOU�TZTUFN�CFDPNFT�NPSF�QSPNJOFOU�JO�UIF�HPWFSO�
BODF�DIBOHF�QSPDFTT�*�CFMJFWF�UIBU�PVS�FNQMPZFFT�XJMM�OBUVSBMMZ�FNCSBDF�UIF�USFOE�PG�
JOWJHPSBUJOH�&4(�NBOBHFNFOU��.PSFPWFS�XF�QMBO�UP�JOUFSOBMJ[F�&4(�JO�-�' Tˏ�NBOBHFNFOU�
FOWJSPONFOU�UISPVHI�DPOTJTUFOU�FPSUT�TVDI�BT�QSPWJEJOH�SFHVMBS�RVBSUFSMZ�USBJOJOH�GPS�
BMM�FNQMPZFFT�UP�JODSFBTF�UIFJS�DPNQSFIFOTJPO�PG�&4(�BOE�SBJTF�UIFJS�BXBSFOFTT�PG�JUT�
JNQPSUBODF�

8PO:PVOH�1BSL�5FBN�-FBEFS
&4(�.BOBHFNFOU�5FBN���4USBUFHZ�1MBOOJOH�%JWJTJPO
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Sustainability by L&F



Stakeholder Stakeholder

Q  8IBU�BSF�-�'ˏT�PQQPSUVOJUJFT�BOE�SJTLT�GSPN�BO�JOWFTUPSˏT�QPJOU�PG�WJFX 
A   -�' Tˏ�HSFBUFTU�PQQPSUVOJUZ� MJFT� JO� JUT� UFDIOPMPHJDBM�FEHF��"NPOH�UIF� GVUVSF�FDP�GSJFOEMZ�
CVTJOFTTFT�FDP�GSJFOEMZ�FOFSHZ�JT�UIF�NPTU�WJUBM�BOE�XJUIJO�JU�UIF�TFDPOEBSZ�CBUUFSJFT�UIBU�
DBO�TUPSF�FOFSHZ�BSF�FTQFDJBMMZ�JNQPSUBOU��*O�QBSUJDVMBS�UIF�DBUIPEF�NBUFSJBM�QSPEVDUJPO�FME�
XIJDI�EFUFSNJOFT�UIF�QFSGPSNBODF�BOE�MJGFTQBO�PG�TFDPOEBSZ�CBUUFSJFT�JT�DSVDJBM��8IFO�
XF�EFDJEFE�UP�JOWFTU�-�'�XBT�UIF�POMZ�DPNQBOZ�DBQBCMF�PG�NBTT�QSPEVDJOH�IJHI�OJDLFM�
DBUIPEF�NBUFSJBMT��*�UIJOL�UIBU�-�' Tˏ�PQQPSUVOJUZ�JT�UIBU�JU�IBT�UIF�NPTU�BEWBODFE�UFDIOPMPHZ�
JO�QSPNJTJOH�CVTJOFTTFT�
0O�UIF�PUIFS�IBOE�UIF�SJTLT�EFQFOE�PO�XIFUIFS�-�'�DBO�TVDDFTTGVMMZ�TDBMF�VQ�JUT�NBTT�
QSPEVDUJPO�DBQBDJUZ�UP�NFFU�UIF�IVHF�EFNBOE�UIBU�JU�XJMM�GBDF�JO�UIF�GVUVSF��5IJT�JT�B�
DIBMMFOHF�UIBU�DBO�CF�PWFSDPNF�CZ�TFDVSJOH�FYUFSOBM�JOWFTUNFOU�CVU�JU�SFRVJSFT�USBOTQBSFOU�
EJTDMPTVSF�PG�DPSQPSBUF�JOGPSNBUJPO��'SPN�UIJT�QFSTQFDUJWF�JU�JT�B�QPTJUJWF�TJHO�UIBU�-�'�IBT�
TUBSUFE�UP�EJTDMPTF�OPO�OBODJBM� JOGPSNBUJPO�BT�XFMM�BT�OBODJBM� JOGPSNBUJPO��"T�GBS�BT�*�
LOPX�-�'�JT�XPSLJOH�UP�EJWFSTJGZ�JUT�DVTUPNFS�CBTF�BOE�JG�UIF�QMBO�TVDDFFET�XF�FYQFDU�
NBKPS�SJTL�JTTVFT�UP�CF�SFTPMWFE�

Q  8IBU�BSF�-�'ˏT�TUSFOHUIT�JO�UFSNT�PG�&4( 
A   *�UIJOL�UIBU�-�'�BMJHOT�XJUI�&4(�CFDBVTF�JUT�CVTJOFTT�BSFB�JUTFMG�JT�BJNFE�BU�CFJOH�FDP�GSJFOEMZ���
*U�IBT�B�HPPE�QFSGPSNBODF�JO�TPDJBM�BOE�HPWFSOBODF�BTQFDUT�BT�JU�NBJOUBJOT�B�EJTUJODU�
TFQBSBUJPO�PG�PXOFSTIJQ�BOE�NBOBHFNFOU�
��)PXFWFS�JU�TFFNT�UIBU�UIFSF�JT�B�OFFE�UP�DPNNVOJDBUF�BOE�TIBSF�UIFTF�BEWBOUBHFT�NPSF�
FFDUJWFMZ�XJUI�UIF�TIBSFIPMEFST��*U�XPVME�CF�IFMQGVM�JG�B�NPSF�DPNQFMMJOH�TUPSZMJOF�UIBU�
DPVME�FBTJMZ�FYQMBJO�BMM�PG�UIJT�XBT�EFWFMPQFE�UP�NBLF�JU�NPSF�NFBOJOHGVM�UP�UIF�TIBSFIPMEFST��
*O�PUIFS�XPSET�JG�TUSBUFHJD�BOE�DBOEJE�TUBLFIPMEFS�NBOBHFNFOU�JT�DBSSJFE�PVU�UBSHFUJOH�
TIBSFIPMEFST�BOE�JOWFTUPST�BNPOH�WBSJPVT�TUBLFIPMEFST�-�'�XJMM�CF�NPSF�SFDPHOJ[FE�BT�
BO�&4(�GSJFOEMZ� DPNQBOZ�� *O� ����� -�'�FTUBCMJTIFE�BO�&4(�NJE�� UP� MPOH�UFSN� TUSBUFHZ�
XIJDI�JT�B�QPTJUJWF�TUFQ�UPXBSET�JODSFBTJOH�TIBSFIPMEFS�WBMVF�BOE�DPSQPSBUF�WBMVF�JG�UIF�
DPNQBOZ�JNQMFNFOUT�JU�TUFQ�CZ�TUFQ��+VTU�BT�-�'�SFQPSUT�JUT�OBODJBM�QFSGPSNBODF�*�UIJOL�
JU�JT�BO�PQQPSUVOF�UJNF�UP�SFBMJ[F�TIBSFIPMEFS�WBMVF�FOIBODFNFOU�JO�OPO�OBODJBM�BTQFDUT�
BT�XFMM��"OE�*�XPVME�MJLF�UP�TBZ�UIBU�UIF�TUBSUJOH�QPJOU�JT�USBOTQBSFOU�JOGPSNBUJPO�EJTDMPTVSF�
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Sustainability with L&F

+VOHXPO�,JN�
.BOBHJOH�%JSFDUPS

*..�$SFEJU���4PMVUJPOT

4BOHIPPO�-FF�
.BOBHJOH�%JSFDUPS

)FBE�PG�3JTL�.BOBHFNFOU�
%JWJTJPO���*..�)PMEJOHT
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$BUFHPSZ ���� ���� ����
$VSSFOU�BTTFUT ������ ������� �������
$BTI�BOE�DBTIBCMF�BTTFUT ����� ������ ������
5SBEF�SFDFJWBCMFT�BOE�PUIFS�DVSSFOU�SFDFJWBCMFT ����� ������ ������
0UIFS�DVSSFOU�JOWFTUNFOU�BTTFUT � �� ����
*OWFOUPSZ ������ ������ �������
0UIFS�DVSSFOU�OBODJBM�BTTFUT ����� ������ ����
%FTJHOBUFE�OBODJBM�BTTFUT�NFBTVSFE�UISPVHI��
ˎDVSSFOU�JODPNF�GBJS�WBMVFˏ � ����� �����
0UIFS�DVSSFOU�BTTFUT ���� ����� ������
$VSSFOU�DPSQPSBUF�UBY�BTTFUT ��� � �
/PO�DVSSFOU�BTTFUT ������ ������ ������
0UIFS�OPO�DVSSFOU�JOWFTUNFOU�BTTFUT ���� ���� ����
-POH�UFSN�USBEF�SFDFJWBCMFT�BOE��
PUIFS�OPO�DVSSFOU�SFDFJWBCMFT ��� ��� ���
5BOHJCMF�BTTFUT ������ ������ ������
*OUBOHJCMF�BTTFUT ���� ���� ����
0UIFS�OPO�DVSSFOU�BTTFUT ��� ��� ���
%FOFE�CFOFU�BTTFUT � � ���
%FGFSSFE�DPSQPSBUF�UBY�BTTFUT ���� ����� �
5PUBM�BTTFUT ������ ������� �������

$BUFHPSZ ���� ���� ����
$VSSFOU�MJBCJMJUJFT ������ ������ �������
5SBEF�QBZBCMFT�BOE�PUIFS�DVSSFOU�QBZBCMFT ����� ������ ������
4IPSU�UFSN�CPSSPXJOHT ����� ������ ������
$VSSFOU�MPOH�UFSN�CPSSPXJOHT ����� ����� �����
$VSSFOU�DPOWFSUJCMF�CPOE � � ���
0UIFS�DVSSFOU�OBODJBM�MJBCJMJUJFT ���� ���� �����
$VSSFOU�EFSJWBUJWF�MJBCJMJUJFT � � �����
0UIFS�DVSSFOU�MJBCJMJUJFT ���� ���� �����
$VSSFOU�DPSQPSBUF�UBY�MJBCJMJUJFT � ���� ������
/PO�DVSSFOU�MJBCJMJUJFT ������ ������ ������
-POH�UFSN�CPSSPXJOH ����� ������ ������
$POWFSUJCMF�CPOE ���� ���� �
#POET�XJUI�XBSSBOUT � ����� �
#POET�XJUI�3$14 � ����� �
%FOFE�CFOFU�PCMJHBUJPO ���� ���� �
0UIFS�OPO�DVSSFOU�OBODJBM�MJBCJMJUJFT ��� ���� �����
/PO�DVSSFOU�EFSJWBUJWFT�MJBCJMJUJFT ����� ������ �
%FGFSSFE�DPSQPSBUF�UBY�MJBCJMJUJFT � � ����
5PUBM�MJBCJMJUJFT ������ ������ �������
$BQJUBM�BUUSJCVUBCMF�UP�PXOFST�PG�UIF�QBSFOU�DPNQBOZ ������ ������ �������
$BQJUBM ����� ����� �����
$BQJUBM�TVSQMVT ������ ������ ������
0UIFS�FRVJUJFT ���� ����� �����
3FUBJOFE�FBSOJOHT	EFDJU
 ����� 	�����
 ������
/PO�DPOUSPMMJOH�JOUFSFTUT ���� ���� ����
5PUBM�DBQJUBM ������ ������ �������
5PUBM�DBQJUBM�BOE�MJBCJMJUJFT ������ ������� �������

$POTPMJEBUFE�4UBUFNFOU�PG�'JOBODJBM�1PTJUJPO 	6OJU��,38�NJMMJPO
 	6OJU��,38�NJMMJPO
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&DPOPNJD�1FSG� &OWJSPONFOUBM�1FSG� 4PDJBM�1FSG� (PWFSOBODF�1FSG� 6/�4%(T�"MJHONFOU ()(�&NJTTJPOT�"TTVSBODF�4UBUFNFOU�� .FNCFSTIJQT�BOE�"XBSET5IJSE�1BSUZ�"TTVSBODF�4UBUFNFOU4"4#�*OEFY(3*�4UBOEBSET�$POUFOU�*OEFY
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&RVBM�1BZ 3BUJP�PG�GFNBMF�UP�NBMF�XBHF � �� ��� ���

-BCPS�1SBDUJDF

$BUFHPSZ 6OJU� ���� ���� ����
/VNCFS�PG�QBSUJDJQBOUT 1FSTPOT ��� ���� ����
5SBJOJOH�IPVST�QFS�DBQJUB )PVS �� �� ��
5SBJOJOH�DPTU�QFS�DBQJUB ,38 ����� ���� �����

&NQMPZFF�5SBJOJOH

$BUFHPSZ 6OJU� ���� ���� ����
/VNCFS�PG�QBSUOFS�DPNQBOJFT /VNCFST ��� ��� ���
/VNCFS�PG�LFZ�QBSUOFS�DPNQBOJFT /VNCFST �� �� ��

5FDIOJDBM�TVQQPSU�GPS�QBSUOFS�DPNQBOJFT $BTFT � � �
8JO�XJO�DPPQFSBUJPO�FYQFOTFT ,38�NJMMJPO ����� ����� ���

1BSUOFS�$PNQBOJFT
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Social Performance*

�5IF�SFQPSUJOH�TDPQF�PG�UIF�STU�SFQPSU�	����
�	IFBERVBSUFST�BOE�*OOPWBUJPO�$FOUFS�FUD�
�XBT�FYDMVEFE�GSPN�UIF�SFQPSUJOH�TDPQF�PG�UIF�TFDPOE�SFQPSU�	����
��5IFSFGPSF�TPNF�PG�UIF�EBUB�SFQPSUFE�JO�UIF������SFQPSU�IBT�CFFO�SFWJTFE�JO�UIF������SFQPSU�



$BUFHPSZ 6OJU ���� ���� ����
3BUF�PG�*40������DFSUJFE�CVTJOFTT�TJUFT � ��� ��� ���

$VTUPNFS�TBUJTGBDUJPO � �� �� ��
/VNCFS�PG�DVTUPNFS�DMBJNT $BTFT � � �

2VBMJUZ�.BOBHFNFOU
$BUFHPSZ 6OJU ���� ���� ����

1PMJUJDBM�DPOUSJCVUJPOT ,38�UIPVTBOE � � ������
%POBUJPOT�UP�TDIPMBSTIJQ�BTTPDJBUJPOT ,38�UIPVTBOE ���� ���� ����

%POBUJPOT�UP�BTTPDJBUJPOT ,38�UIPVTBOE � � ����
%POBUJPOT�UP�GFEFSBUJPOT ,38�UIPVTBOE � � �
%POBUJPOT�UP�UIF�3FE�$SPTT ,38�UIPVTBOE � � �
%POBUJPOT�UP�GPVOEBUJPOT ,38�UIPVTBOE ���� � �
%POBUJPOT�UP�IPTQJUBMT ,38�UIPVTBOE ����� ����� �����
%POBUJPOT�UP�GVOESBJTFST ,38�UIPVTBOE ���� ����� �

%POBUJPOT�UP�DPNNVOJUZ�XFMGBSF�DFOUFST ,38�UIPVTBOE ���� � �
%POBUJPOT�UP�UIF�$PNNVOJUZ�$IFTU�PG�,PSFB ,38�UIPVTBOE � � �

%POBUJPOT�UP�TDJFODF�NVTFVNT ,38�UIPVTBOE � ����� �

%POBUJPOT

$BUFHPSZ 6OJU ���� ���� ����
3�%�FYQFOEJUVSF ,38�NJMMJPO ����� ����� �����

3�%�FYQFOEJUVSF�UP�TBMFT�SBUJP � � � �
*OUFMMFDUVBM�QSPQFSUZ�SJHIU $BTFT� � �� ��

1BUFOU $BTFT� � �� ��
5SBEFNBSL $BTFT� � � �

3�%

$BUFHPSZ 6OJU� ���� ���� ����
4QFOEJOH�PO�TPDJBM�DPOUSJCVUJPO ,38�NJMMJPO �� �� ���
$POUSJCVUJPO�UP�TBMFT�SBUJP � ����� ����� �����

/VNCFS�PG�FNQMPZFFT�QBSUJDJQBUJOH�JO�WPMVOUFFS�XPSL 1FSTPOT� � � ��
5PUBM�WPMVOUFFS�IPVST )PVST� � � ���

4PDJBM�$POUSJCVUJPO
$BUFHPSZ 6OJU ���� ���� ����

/VNCFS�PG�FNQMPZFFT�
XIP�DPNQMFUFE�EBUB��
TFDVSJUZ�USBJOJOH�

&NQMPZFFT 1FSTPOT� �� ��� ����
1BSUOFS�DPNQBOJFT 1FSTPOT ���� ���� ����

/VNCFS�PG�EBUB�TFDVSJUZ�CSFBDIFT $BTFT� � � �
/VNCFS�PG�CSFBDIFT�PG�DVTUPNFS�QFSTPOBM�

EBUB�SFMBUFE�MBXT $BTFT� � � �
'JOFT�BOE�QFOBMUJFT�JODVSSFE�CZ�UIF�WJPMBUJPOT�PG�

EBUB�QSPUFDUJPO�MBXT ,38 � � �

*OGPSNBUJPO�4FDVSJUZ
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Social Performance*

�5IF�SFQPSUJOH�TDPQF�PG�UIF�STU�SFQPSU�	����
�	IFBERVBSUFST�BOE�*OOPWBUJPO�$FOUFS�FUD�
�XBT�FYDMVEFE�GSPN�UIF�SFQPSUJOH�TDPQF�PG�UIF�TFDPOE�SFQPSU�	����
��5IFSFGPSF�TPNF�PG�UIF�EBUB�SFQPSUFE�JO�UIF������SFQPSU�IBT�CFFO�SFWJTFE�JO�UIF������SFQPSU�



$BUFHPSZ 6OJU ���� ���� ����

#0%�
DPNQPTJUJPO

/VNCFS�PG�JOUFSOBM�EJSFDUPST 1FSTPOT � � �
/VNCFS�PG�JOEFQFOEFOU�EJSFDUPST 1FSTPOT � � �
3BUJP�PG�JOEFQFOEFOU�EJSFDUPST � �� �� ��
3BUJP�PG�GFNBMF�EJSFDUPST � � � �
/VNCFS�PG�EJSFDUPST�IBWJOH�JOEVTUSZ�
FYQFSJFODF 1FSTPOT � � �
/VNCFS�PG�EJSFDUPST�IBWJOH�OBODF�
FYQFSJFODF� 1FSTPOT � � �

#0%�
PQFSBUJPO

/VNCFS�PG�CPBSE�NFFUJOHT�IFME /VNCFS �� �� ��
"WFSBHF�BUUFOEBODF�SBUF � ��� ��� ���
"UUFOEBODF�SBUF�PG�JOUFSOBM�EJSFDUPST � ��� ��� ���
"UUFOEBODF�SBUF�PG�JOEFQFOEFOU�
EJSFDUPST � ��� ��� ��
/VNCFS�PG�#0%�BHFOEB�JUFNT /VNCFS �� �� ��

#0%�
SFNVOFSBUJPO

5PUBM�BNPVOU�PG�EJSFDUPS�SFNVOFSBUJPO ,38�NJMMJPO ������ ������� �������
"WFSBHF�SFNVOFSBUJPO�QFS�DBQJUB ,38�NJMMJPO ������ ������ ������

#0%�
FYQFSUJTF

/VNCFS�PG�FEVDBUJPO�QSPHSBNT�
UBSHFUJOH�JOEFQFOEFOU�EJSFDUPST /VNCFS � � �

#PBSE�PG�%JSFDUPS

$BUFHPSZ 6OJU� ���� ���� ����
/VNCFS�PG�DPNNJUUFF�NFNCFST 1FSTPOT � � �

/VNCFS�PG�DPNNJUUFF�NFFUJOHT�IFME 1FSTPOT �� �� ��
"WFSBHF�BUUFOEBODF�SBUF � ��� ��� ���

/VNCFS�PG�FEVDBUJPO�QSPHSBNT�UBSHFUJOH�BVEJU�NFNCFST /VNCFS � � �

"VEJU�$PNNJUUFF

$BUFHPSZ 6OJU� ���� ���� ����
"OUJ�USVTU�BOE�BOUJ�DPNQFUJUJWF�QSBDUJDFT

/VNCFS�PG�WJPMBUJPOT�PG�SFMBUFE�
MBXT�BOE�SFHVMBUJPOT /VNCFS � � �
'JOFT�BOE�PUIFS�OBODJBM�MPTTFT ,38�NJMMJPO � � �

"OUJ�DPSSVQUJPO
/VNCFS�PG�WJPMBUJPOT�PG�SFMBUFE�
MBXT�BOE�SFHVMBUJPOT /VNCFS � � �
'JOFT�BOE�PUIFS�OBODJBM�MPTTFT ,38�NJMMJPO � � �

$PNQMJBODF

$BUFHPSZ 6OJU� ���� ���� ����

&UIJDT�SFQPSU
/VNCFS�PG�SFQPSUT /VNCFS � � �
/VNCFS�PG�DPNQMFUFE�BDUJPOT�
UBLFO�PO�SFQPSUT /VNCFS � � �

&UIJDBM�USBJOJOH
/VNCFS�PG�QFPQMF�DPNQMFUFE�UIF�
FUIJDBM�USBJOJOH 1FSTPOT ��� ���� ����
1BSUJDJQBUJPO�SBUF � ��� ��� ���

&UIJDBM�.BOBHFNFOU
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Governance Performance



-�'�JT�EFEJDBUFE�UP�FYQFEJUJOH�TVTUBJOBCMF�EFWFMPQNFOU�CZ�BEPQUJOH�UIF�6/�4VTUBJOBCMF�%FWFMPQNFOU�(PBMT	6/�4%(T
�XIJDI�FODPNQBTT����PWFSBSDIJOH�HPBMT�BOE�����TQFDJD�UBSHFUT��8F�IBWF�
JODPSQPSBUFE���PG�UIFTF�HPBMT�JOUP�PVS�DPSQPSBUF�TUSBUFHJD�PCKFDUJWFT�BOE�XJMM�BMJHO�PVS�CVTJOFTT�FOEFBWPST�BDDPSEJOHMZ��8F�BSF�HFBSFE�UPXBSET�HFOFSBUJOH�CPUI�FDPOPNJD�BOE�TPDJBM�WBMVF�XIJMF�
BEWBODJOH�PVS�DPNNJUNFOU�UP�TVTUBJOBCMF�EFWFMPQNFOU�

6/�4%(T 0VS�,FZ�"DUJWJUJFT

(PBM��
"DIJFWF�HFOEFS�FRVBMJUZ�BOE�
FNQPXFS�BMM�XPNFO�BOE�HJSMT

���)JSFE�FNQMPZFFT�JO�B�GBJS�NBOOFS�BOE�TFDVSFE��EJWFSTJUZ�JO�FNQMPZFF�DPNQPTJUJPO�
���1SPWJEFE�FEVDBUJPO�PO�UIF�QSFWFOUJPO�PG�TFYVBM�IBSBTTNFOU�JO�UIF�XPSLQMBDF

(PBM��
&OTVSF�BDDFTT�UP�BPSEBCMF�
SFMJBCMF�TVTUBJOBCMF�BOE�NPEFSO�
FOFSHZ

���5SBOTJUJPO�UP������OFX�BOE�SFOFXBCMF�FOFSHZ��CZ������
��$POEVDUFE�BO�FOFSHZ�TBWJOH�DBNQBJHO

(PBM��
1SPNPUF�JODMVTJWF�BOE�TVTUBJOBCMF�
FDPOPNJD�HSPXUI�FNQMPZNFOU�BOE�
EFDFOU�XPSL�GPS�BMM

���0FSFE�B�WBSJFUZ�PG�XFMGBSF�CFOFUT�BOE�CFDPNF�B�HPPE�QMBDF�UP�XPSL�
���$SFBUFE�B�HSFBU�BNPVOU�PG�MPDBM�KPCT�
���)JSFE�BMM�SFHVMBS�FNQMPZFFT�BOE�CPPTUFE�UIF�MPDBM�FDPOPNZ

(PBM���
3FEVDF�JOFRVBMJUZ�XJUIJO�BOE�
BNPOH�DPVOUSJFT

���$PNQMJFE�XJUI�UIF�HMPCBM�HVJEFMJOFT�PO�IVNBO�SJHIUT�BOE�MBCPS�
���'PSNVMBUFE�3FTQPOTJCMF�4PVSDJOH�1PMJDZ�GPS�DPOJDU�NJOFSBMT�
���$POEVDUFE�EVF�EJMJHFODFT�JO�DPNQMJBODF�XJUI�UIF�0&$%�HVJEFMJOFT�
���&OEPSTFE�UIF�JOUFSOBUJPOBM�TUBOEBSET�SFHBSEJOH��IVNBO�SJHIUT�BOE�MBCPS�BOE�BCJEFE�CZ�UIF�MBCPS�MBX

(PBM���
.BLF�DJUJFT�JODMVTJWF�TBGF�SFTJMJFOU�
BOE�TVTUBJOBCMF

���&OHBHFE�JO�WBSJPVT�GPSNT�PG�WPMVOUFFS�XPSL�BOE�NBEF�EPOBUJPOT�
���1SPNPUFE�UIF�WJSUVPVT�DJSDMF�PG�MPDBM�FDPOPNZ�UISPVHI�QMBOU�FYUFOTJPO�BOE�DPOTUSVDUJPO�
���0CUBJOFE�1MBUJOVN�-FWFM�PO�;85-�	;FSP�8BTUF�UP�-BOEMM
�BOE�SFDZDMFE������XBTUF

6/�4%(T 0VS�,FZ�"DUJWJUJFT

(PBM���
&OTVSF�TVTUBJOBCMF�DPOTVNQUJPO�
BOE�QSPEVDUJPO�QBUUFSOT

���%FWFMPQFE�UIF�&4(�FWBMVBUJPO�NFUSJDT�UP�QBSUOFS�DPNQBOJFT�
���#PPTUFE�SFTPVSDF�DJSDVMBUJPO�UISPVHI�UIF�BDUJWJUJFT�UP�SFDZDMF�XBTUF

(PBM���
5BLF�VSHFOU�BDUJPO�UP�DPNCBU�
DMJNBUF�DIBOHF�BOE�JUT�JNQBDUT

���4FU�VQ�B�SPBENBQ�GPS�OFU�[FSP�BOE�EFDMBSFE�UIF�������DBSCPO�OFVUSBMJUZ�
���$BSSJFE�PVU�3�%�BDUJWJUJFT�UP�EFWFMPQ�FDP�GSJFOEMZ�QSPEVDUT�
���3FWJFXFE�UIF�XBZ�PG�DPOWFSUJOH�UP�OFX�BOE��SFOFXBCMF�FOFSHZ

(PBM���
1SPNPUF�KVTU�QFBDFGVM�BOE��
JODMVTJWF�TPDJFUJFT

���&TUBCMJTIJOH�B�USBOTQBSFOU�HPWFSOBODF�TUSVDUVSF�UISPVHI�FUIJDBM�BOE�IVNBO�SJHIUT�NBOBHFNFOU�
���0QFSBUFE�UIF�#0%�JO�B�SBUJPOBM�NBOOFS�
��$BSSJFE�PVU�BDUJWJUJFT�UP�FOE�DIJME�MBCPS

(PBM���
3FWJUBMJ[F�UIF�HMPCBM�QBSUOFSTIJQ�GPS�
TVTUBJOBCMF�EFWFMPQNFOU

���#VJMU�B�NBOBHFNFOU�QSPDFTT�GPS�OFX�BOE�FYJTUJOH�QBSUOFS�DPNQBOJFT�
���%FWFMPQFE�UIF�&4(�FWBMVBUJPO�NFUSJDT�BOE�HMPCBMMZ�TPVSDFE�SFTPVSDFT
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UN SDGs Alignment



*UFN 3FNBSLT
%FTDSJQUJPO -�'�SFQPSUT�EBUB�GSPN�+BOVBSZ��������UP�%FDFNCFS���������CBTFE�PO�UIF�OFXMZ�SFWJTFE�(3*�4UBOEBSET������
(3*���VTFE (3*����'PVOEBUJPO�����

"QQMJDBCMF�(3*�4FDUPS�4UBOEBSET $VSSFOUMZ�VOBWBJMBCMF	BT�PG�UIF�SFQPSU�QVCMJDBUJPO�EBUF�TUBOEBSET�GPS�UIF�JOEVTUSZ�HSPVQ�BQQMJDBCMF�UP�-�'�IBWF�OPU�CFFO�BOOPVODFE


(3*�����'PVOEBUJPO

5PQJD *OEFY $POUFOU 1BHF "EEJUJPOBM�*OGPSNBUJPO

5IF�PSHBO�
J[BUJPO�BOE�
JUT�SFQPSUJOH�
QSBDUJDFT

��� 0SHBOJ[BUJPOBM�EFUBJMT ��� �
��� &OUJUJFT�JODMVEFE�JO�UIF�PSHBOJ[BUJPO Tˏ�TVTUBJOBCJMJUZ�SFQPSUJOH ��� �
��� 3FQPSUJOH�QFSJPE�GSFRVFODZ�BOE�DPOUBDU�QPJOU � �
��� 3FTUBUFNFOUT�PG�JOGPSNBUJPO �������� �
��� &YUFSOBM�BTTVSBODF ��������� �

"DUJWJUJFT�BOE�
XPSLFST

��� "DUJWJUJFT�WBMVF�DIBJO�BOE�PUIFS�CVTJOFTT�SFMBUJPOTIJQT ������� �
��� &NQMPZFFT �� �

��� 8PSLFST�XIP�BSF�OPU�FNQMPZFFT �

"MM�FNQMPZFFT�FOUFS�JOUP�FNQMPZNFOU�DPOUSBDUT�EVF�UP�CVTJOFTT�UZQF�BMM�FNQMPZFFT�BSF�FNQMPZFE�BT�GVMM�UJNF�	SFHVMBS
�FNQMPZFFT

(PWFSOBODF

��� (PWFSOBODF�TUSVDUVSF�BOE�DPNQPTJUJPO �� �
���� /PNJOBUJPO�BOE�TFMFDUJPO�PG�UIF�IJHIFTU��HPWFSOBODF�CPEZ �� �
���� $IBJS�PG�UIF�IJHIFTU�HPWFSOBODF�CPEZ �� �
���� 3PMF�PG�UIF�IJHIFTU�HPWFSOBODF�CPEZ�JO��PWFSTFFJOH�UIF�NBOBHFNFOU�PG�JNQBDUT �� �
���� %FMFHBUJPO�PG�SFTQPOTJCJMJUZ�GPS�NBOBHJOH�JNQBDUT ��
���� 3PMF�PG�UIF�IJHIFTU�HPWFSOBODF�CPEZ�JO�TVTUBJOBCJMJUZ�SFQPSUJOH �� �

(3*�����(FOFSBM�%JTDMPTVSFT
5PQJD *OEFY $POUFOU 1BHF "EEJUJPOBM�*OGPSNBUJPO

(PWFSOBODF

���� $POJDUT�PG�JOUFSFTU ����� �
���� $PNNVOJDBUJPO�PG�DSJUJDBM�DPODFSOT �� �
���� $PMMFDUJWF�LOPXMFEHF�PG�UIF�IJHIFTU�HPWFSOBODF�CPEZ ����������� �
���� &WBMVBUJPO�PG�UIF�QFSGPSNBODF�PG�UIF�IJHIFTU�HPWFSOBODF�CPEZ �� �
���� 3FNVOFSBUJPO�QPMJDJFT ����� �
���� 1SPDFTT�UP�EFUFSNJOF�SFNVOFSBUJPO �� �
���� "OOVBM�UPUBM�DPNQFOTBUJPO�SBUJP ����� �

4USBUFHZ�
QPMJDJFT�BOE�
QSBDUJDFT

���� 4UBUFNFOU�PO�TVTUBJOBCMF�EFWFMPQNFOU�TUSBUFHZ �� �
���� 1PMJDZ�DPNNJUNFOUT �� �
���� &NCFEEJOH�QPMJDZ�DPNNJUNFOUT �� �
���� 1SPDFTTFT�UP�SFNFEJBUF�OFHBUJWF�JNQBDUT ����� �
���� .FDIBOJTNT�GPS�TFFLJOH�BEWJDF�BOE�SBJTJOH�DPODFSOT ����� �
���� $PNQMJBODF�XJUI�MBXT�BOE�SFHVMBUJPOT �� �
���� .FNCFSTIJQ�BTTPDJBUJPOT ��� �

4UBLFIPMEFS�
FOHBHFNFOU

���� "QQSPBDI�UP�TUBLFIPMEFS�FOHBHFNFOU �� �
���� $PMMFDUJWF�CBSHBJOJOH�BHSFFNFOUT ��������� �

5PQJD *OEFY $POUFOU 1BHF "EEJUJPOBM�*OGPSNBUJPO
%JTDMPTVSFT�
PO�NBUFSJBM�
UPQJDT

��� 1SPDFTT�UP�EFUFSNJOF�NBUFSJBM�UPQJDT ����� �
��� -JTU�PG�NBUFSJBM�UPQJDT �� �
��� .BOBHFNFOU�PG�NBUFSJBM�UPQJDT ����� �

(3*�����.BUFSJBM�5PQJDT
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GRI Standards Contents Index



5PQJD *OEFY $POUFOU 1BHF "EEJUJPOBM�
*OGPSNBUJPO

&DPOPNJD�
QFSGPSNBODF

����� %JSFDU�FDPOPNJD�WBMVF�HFOFSBUFE�BOE�EJTUSJCVUFE �� �
����� %FOFE�CFOFU�QMBO�PCMJHBUJPOT�BOE�PUIFS�SFUJSFNFOU�

QMBOT �� �
����� 'JOBODJBM�BTTJTUBODF�SFDFJWFE�GSPN�HPWFSONFOU �� �

*OEJSFDU�
FDPOPNJD�
JNQBDUT

����� *OGSBTUSVDUVSF�JOWFTUNFOUT�BOE�TFSWJDFT�TVQQPSUFE ����� �

"OUJ��
DPSSVQUJPO

����� 0QFSBUJPOT�BTTFTTFE�GPS�SJTLT�SFMBUFE�UP�DPSSVQUJPO ����� �
����� $PNNVOJDBUJPO�BOE�USBJOJOH�BCPVU�BOUJ�DPSSVQUJPO�

QPMJDJFT�BOE�QSPDFEVSFT ����� �
����� $POSNFE�JODJEFOUT�PG�DPSSVQUJPO�BOE�BDUJPOT�UBLFO ����� �

"OUJ��
DPNQFUJUJWF�
CFIBWJPS

����� -FHBM�BDUJPOT�GPS�BOUJ�DPNQFUJUJWF�CFIBWJPS�BOUJ�USVTU�
BOE�NPOPQPMZ�QSBDUJDFT �� �

5BY ����� "QQSPBDI�UP�UBY �� �
����� 5BY�HPWFSOBODF�DPOUSPM�BOE�SJTL�NBOBHFNFOU �� �

(3*�������&DPOPNJD�1FSGPSNBODF
5PQJD *OEFY $POUFOU 1BHF "EEJUJPOBM�

*OGPSNBUJPO
.BUFSJBMT ����� .BUFSJBMT�VTFE�CZ�XFJHIU�PS�WPMVNF �� �

����� 3FDZDMFE�JOQVU�NBUFSJBMT�VTFE �� �

&OFSHZ

����� &OFSHZ�DPOTVNQUJPO�XJUIJO�UIF�PSHBOJ[BUJPO �� �
����� &OFSHZ�DPOTVNQUJPO�PVUTJEF�PG�UIF�PSHBOJ[BUJPO �� �
����� &OFSHZ�JOUFOTJUZ �� �
����� 3FEVDUJPO�PG�FOFSHZ�DPOTVNQUJPO �� �
����� 3FEVDUJPOT�JO�FOFSHZ�SFRVJSFNFOUT�PG�QSPEVDUT�BOE�

TFSWJDFT �� �

8BUFS�BOE�
FVFOUT

����� *OUFSBDUJPOT�XJUI�XBUFS�BT�B�TIBSFE�SFTPVSDF �� �
����� .BOBHFNFOU�PG�XBUFS�EJTDIBSHF�SFMBUFE�JNQBDUT �� �
����� 8BUFS�XJUIESBXBM �� �
����� 8BUFS�EJTDIBSHF �� �
����� 8BUFS�DPOTVNQUJPO �� �

&NJTTJPOT

����� %JSFDU	4DPQF��
�()(�FNJTTJPOT �� �
����� &OFSHZ�JOEJSFDU	4DPQF��
�()(�FNJTTJPOT �� �
����� ()(�FNJTTJPOT�JOUFOTJUZ ����� �
����� 3FEVDUJPO�PG�()(�FNJTTJPOT ����� �
����� /JUSPHFO�PYJEFT	/0Y
�TVMGVS�PYJEFT	40Y
�BOE��

PUIFS�TJHOJDBOU�BJS�FNJTTJPOT �� �

(3*�������&OWJSPONFOUBM�1FSGPSNBODF
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5PQJD *OEFY $POUFOU 1BHF "EEJUJPOBM�
*OGPSNBUJPO

8BTUF

����� 8BTUF�HFOFSBUJPO�BOE�TJHOJDBOU�XBTUF�SFMBUFE�JNQBDUT ����� �
����� .BOBHFNFOU�PG�TJHOJDBOU�XBTUF�SFMBUFE�JNQBDUT ����� �
����� 8BTUF�HFOFSBUFE �������� �
����� 8BTUF�EJWFSUFE�GSPN�EJTQPTBM �������� �
����� 8BTUF�EJSFDUFE�UP�EJTQPTBM	JODJOFSBUJPO�MBOEMMJOH
 �������� �

4VQQMJFS�
&OWJSPONFOUBM�
"TTFTTNFOU

����� /FHBUJWF�FOWJSPONFOUBM�JNQBDUT�JO�UIF�TVQQMZ�DIBJO�BOE�
BDUJPOT�UBLFO ����� �

(3*�������&OWJSPONFOUBM�1FSGPSNBODF
5PQJD *OEFY $POUFOU 1BHF "EEJUJPOBM�

*OGPSNBUJPO
&NQMPZNFOU ����� /FX�FNQMPZFF�IJSFT�BOE�FNQMPZFF�UVSOPWFS ����� �

����� 1BSFOUBM�MFBWF �������� �

0DDVQBUJPOBM�)FBMUI�BOE�4BGFUZ

����� 0DDVQBUJPOBM�IFBMUI�BOE�TBGFUZ�NBOBHFNFOU�TZTUFN ����� �
����� )B[BSE�JEFOUJDBUJPO�SJTL�BTTFTTNFOU�BOE�JODJEFOU�

JOWFTUJHBUJPO ����� �
����� )B[BSE�JEFOUJDBUJPO�SJTL�BTTFTTNFOU�BOE�JODJEFOU�

JOWFTUJHBUJPO �� �
����� 8PSLFS�QBSUJDJQBUJPO�DPOTVMUBUJPO�BOE�DPNNVOJDBUJPO�

PO�PDDVQBUJPOBM�IFBMUI�BOE�TBGFUZ ����������� �
����� 8PSLFS�USBJOJOH�PO�PDDVQBUJPOBM�IFBMUI�BOE�TBGFUZ �� �
����� 1SPNPUJPO�PG�XPSLFS�IFBMUI �������� �
����� 1SFWFOUJPO�BOE�NJUJHBUJPO�PG�PDDVQBUJPOBM�IFBMUI�BOE�

TBGFUZ�JNQBDUT�EJSFDUMZ�MJOLFE�CZ�CVTJOFTT�SFMBUJPOTIJQT �������� �
����� 8PSLFST�DPWFSFE�CZ�BO�PDDVQBUJPOBM�IFBMUI�BOE�TBGFUZ�

NBOBHFNFOU�TZTUFN ����� �
����� 8PSL�SFMBUFE�JOKVSJFT �� �
������ 8PSL�SFMBUFE�JMM�IFBMUI �� �

5SBJOJOH�BOE�&EVDBUJPO
����� 1SPHSBNT�GPS�VQHSBEJOH�FNQMPZFF�TLJMMT�BOE�USBOTJUJPO�

BTTJTUBODF�QSPHSBNT �� �
����� 1FSDFOUBHF�PG�FNQMPZFFT�SFDFJWJOH�SFHVMBS�QFSGPSNBODF�

BOE�DBSFFS�EFWFMPQNFOU�SFWJFXT �� �
����� %JWFSTJUZ�PG�HPWFSOBODF�CPEJFT�BOE�FNQMPZFFT �� �

%JWFSTJUZ�BOE�&RVBM�0QQPSUVOJUZ
����� %JWFSTJUZ�PG�HPWFSOBODF�CPEJFT�BOE�FNQMPZFFT ����� �
����� 3BUJP�PG�CBTJD�TBMBSZ�BOE�SFNVOFSBUJPO�PG�XPNFO�UP�NFO �� �

/PO�EJTDSJNJOBUJPO ����� *ODJEFOUT�PG�EJTDSJNJOBUJPO�BOE�DPSSFDUJWF�BDUJPOT�UBLFO ����� �
'SFFEPN�PG�"TTPDJBUJPO�BOE�$PMMFDUJWF�#BSHBJOJOH

����� 0QFSBUJPOT�BOE�TVQQMJFST�JO�XIJDI�UIF�SJHIU�UP�GSFFEPN�
PG�BTTPDJBUJPO�BOE�DPMMFDUJWF�CBSHBJOJOH�NBZ�CF�BU�SJTL ����������� �

-PDBM�$PNNVOJUJFT ����� 0QFSBUJPOT�XJUI�MPDBM�DPNNVOJUZ�FOHBHFNFOU�JNQBDU�
BTTFTTNFOUT�BOE�EFWFMPQNFOU�QSPHSBNT ����� �

(3*�������4PDJBM�1FSGPSNBODF
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$BUFHPSZ� $PEF $POUFOU 1BHF "EEJUJPOBM�*OGPSNBUJPO

&OFSHZ�.BOBHFNFOU 35�&&����B�� 	�
�5PUBM�FOFSHZ�DPOTVNFE�	�
�QFSDFOUBHF�HSJE�FMFDUSJDJUZ�	�
�QFSDFOUBHF�SFOFXBCMF �� /P�QFSDFOUBHF�FYJTUT�GPS�
SFOFXBCMF�FOFSHZ�VTBHF

)B[BSEPVT�8BTUF�
.BOBHFNFOU

35�&&����B�� "NPVOU�PG�IB[BSEPVT�XBTUF�HFOFSBUFE�QFSDFOUBHF�SFDZDMFE �� �
35�&&����B�� /VNCFS�BOE�BHHSFHBUF�RVBOUJUZ�PG�SFQPSUBCMF�TQJMMT�RVBOUJUZ�SFDPWFSFE � /P�SFMBUFE�MFBLT�PDDVSSFE

1SPEVDU�4BGFUZ
35�&&����B�� /VNCFS�PG�SFDBMMT�JTTVFE�UPUBM�VOJUT�SFDBMMFE �� �
35�&&����B�� 5PUBM�BNPVOU�PG�NPOFUBSZ�MPTTFT�BT�B�SFTVMU�PG�MFHBM�QSPDFFEJOHT�BTTPDJBUFE�XJUI�QSPEVDU�TBGFUZ � /P�SFMBUFE�TBGFUZ�JODJEFOUT�

PDDVSSFE

1SPEVDU�-JGFDZDMF�
.BOBHFNFOU

35�&&����B�� 1FSDFOUBHF�PG�QSPEVDUT�CZ�SFWFOVF�UIBU�DPOUBJO�*&$�������EFDMBSBCMF�TVCTUBODFT � /P�SFMBUFE�TVCTUBODFT�
DPOUBJOFE�JO�UIF�QSPEVDU

35�&&����B�� 1FSDFOUBHF�PG�FMJHJCMF�QSPEVDUT�CZ�SFWFOVF�UIBU�NFFU�&/&3(:�45"3m�DSJUFSJB � /P�SFMBUFE�QSPEVDUT�SFMFBTFE
35�&&����B�� 3FWFOVF�GSPN�SFOFXBCMF�FOFSHZ�SFMBUFE�BOE�FOFSHZ�FDJFODZ�SFMBUFE�QSPEVDUT �� �

.BUFSJBMT�4PVSDJOH 35�&&����B�� %FTDSJQUJPO�PG�UIF�NBOBHFNFOU�PG�SJTLT�BTTPDJBUFE�XJUI�UIF�VTF�PG�DSJUJDBM�NBUFSJBMT ����� �

#VTJOFTT�&UIJDT

35�&&����B�� %FTDSJQUJPO�PG�QPMJDJFT�BOE�QSBDUJDFT�GPS�QSFWFOUJPO�PG��	�
�DPSSVQUJPO�BOE�CSJCFSZ�BOE�	�
�
BOUJ�DPNQFUJUJWF�CFIBWJPS �������� �

35�&&����B�� 5PUBM�BNPVOU�PG�NPOFUBSZ�MPTTFT�BT�B�SFTVMU�PG�MFHBM�QSPDFFEJOHT�BTTPDJBUFE�XJUI�CSJCFSZ�PS�
DPSSVQUJPO � /P�JODJEFOUT�PG�DPSSVQUJPO�PS�

CSJCFSZ�IBWF�PDDVSSFE

35�&&����B�� 5PUBM�BNPVOU�PG�NPOFUBSZ�MPTTFT�BT�B�SFTVMU�PG�MFHBM�QSPDFFEJOHT�BTTPDJBUFE�XJUI��
BOUJDPNQFUJUJWF�CFIBWJPS�SFHVMBUJPOT � /P�JODJEFOUT�PG�BOUJUSVTU�BOE�

BOUJDPNQFUJUJWF�IBWF�PDDVSSFE

"DDPVOUJOH�.FUSJDT
35�&&�����" /VNCFS�PG�VOJUT�QSPEVDFE�CZ�QSPEVDU�DBUFHPSZ � /PU�EJTDMPTFE�EVF�UP�

NBOBHFNFOU�EFDJTJPOT
35�&&�����# /VNCFS�PG�FNQMPZFFT ������� �

&MFDUSJDBM���&MFDUSPOJD�&RVJQNFOU�4VTUBJOBCJMJUZ�"DDPVOUJOH�4UBOEBSE
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)BO�$POTVMUJOH�(SPVQ	UIFSFJOBGUFS�UIF�ˎBTTVSFSˏ
�IBT�CFFO�BTLFE�UP�QSPWJEF�UIJSE�QBSUZ�
BTTVSBODF�PO�UIF�-�'�4VTUBJOBCJMJUZ�3FQPSU�����	UIF�ˑ3FQPSU˒
��5IF�NBOBHFNFOU�PG�-�'�JT�
SFTQPOTJCMF�GPS�UIF�QSFQBSBUJPO�PG�UIF�3FQPSU�BOE�UIF�JOGPSNBUJPO�BOE�UIF�SFTQPOTJCJMJUZ�PG�
UIF�BTTVSFS�JT�UP�DPNQMZ�XJUI�UIF�DPOUSBDU�BOE�BHSFFE�UBTLT�BOE�JTTVF�BO�BTTVSBODF�PQJOJPO� ˖�"�HFOFSBM�SFWJFX�PG�UIF�DPOUFOU�PG�UIF�SFQPSU

˖�3FWJFX�PG�UIF�EVBM�NBUFSJBMJUZ�BTTFTTNFOU�NFUIPEPMPHZ�BOE�SFTVMUT
˖��&WBMVBUJPO�PG�UIF�TVTUBJOBCJMJUZ�NBOBHFNFOU�TUSBUFHZ�BOE��
QFSGPSNBODF�JOGPSNBUJPO�TZTUFNT�BOE�QSPDFTTFT
˖�*OUFSWJFXJOH�UIPTF�SFTQPOTJCMF�GPS�UIF�QSFQBSBUJPO�PG�UIF�SFQPSU
˖�3FWJFX�BOE�WFSJDBUJPO�PG�EBUB�CZ�BSFB�PG�UIF�SFQPSU�QSFTFOUFE�

8F�QFSGPSNFE�UIF�BTTVSBODF�FOHBHFNFOU� JO�BDDPSEBODF�XJUI�UIF�BTTVSBODF�DSJUFSJB�
EFTDSJCFE�BCPWF�GPS�UIF�BHSFFE�TDPQF�PG�UIF�BTTVSBODF�FOHBHFNFOU�BT�GPMMPXT

Ӝ�"QQMZJOH�UIF�(3*�4UBOEBSE������%JTDMPTVSF�1SJODJQMFT
˖�6OJWFSTBM�4UBOEBSE
��"QQMZJOH�UIF�(3*����'PVOEBUJPO�4UBOEBSE
��(3*����(FOFSBM�%JTDMPTVSF
��(3*����.BUFSJBM�5PQJDT�%JTDMPTVSF
˖�5PQJD�4QFDJD�4UBOEBSE
��&DPOPNJD�1FSGPSNBODF��������������������
��&OWJSPONFOUBM�1FSGPSNBODF������������������������
��4PDJBM�1FSGPSNBODF���������������������������

Ӝ�4VTUBJOBCJMJUZ�%JTDMPTVSF�5PQJDT���"DDPVOUJOH�.FUSJDT	4"4#

Ӝ�"QQMJFT�UP���PG�UIF����HPBMT�PG�UIF�6/�4%(T

-�'�EFTDSJCFT�UIF�PSHBOJ[BUJPO Tˏ�QFSGPSNBODF�BOE�BDUJWJUJFT�SFMBUFE�UP�&4(�JODMVEFE�JO�UIF�
SFQPSU�GSPN�+BOVBSZ��������UP�%FDFNCFS��������	RVBMJUBUJWF�BOE�QBSUJBM�EBUB�VQ�UP�UIF�STU�
IBMG�PG�����
��%BUB�BOE�JOGPSNBUJPO�BCPVU�UIF�PSHBOJ[BUJPO Tˏ�PWFSTFBT�TVCTJEJBSJFT�QBSUOFST�
DPOUSBDUPST�FUD��XFSF�FYDMVEFE�GSPN�UIF�TDPQF�PG�BTTVSBODF��"T�GPS�UIF�MFWFM�PG�WFSJDBUJPO�
DPNQMJBODF�XJUI�UIF�GPVS�QSJODJQMFT�PG�UIF�""�����"1	����
�XBT�DPOSNFE�BOE�UIF�5ZQF���
WFSJDBUJPO�UZQF�BOE�.PEFSBUF�WFSJDBUJPO�MFWFM�XFSF�DPOEVDUFE��8F�IBWF�DPOEVDUFE�BO�BT�
TVSBODF�FOHBHFNFOU�PO�UIF�EBUB�BOE�JOGPSNBUJPO�JO�UIF�SFQPSU�GPS�DPNQMJBODF�XJUI�UIF�QSJO�
DJQMFT�PG�*ODMVTJWFOFTT�NBUFSJBMJUZ�SFTQPOTJWFOFTT�BOE�JNQBDU�BT�TFU�PVU�JO�""����"1	����
�
BOE�JO�BDDPSEBODF�XJUI�UIF�(MPCBM�%JTDMPTVSF�4UBOEBSE�CFMPX�
8F�IBWF�WFSJFE�UIF�BQQMJDBUJPO�PG�UIF�(3*�4UBOEBSE������EJTDMPTVSF�DSJUFSJB�DPSSFTQPOEJOH�
UP� UIF�BCPWF� MFWFMT�BT�XFMM�BT� UIF�BQQMJDBUJPO�PG� UIF�4VTUBJOBCJMJUZ�"DDPVOUJOH�4UBOEBSET�
#PBSE	4"4#
�EJTDMPTVSF�DSJUFSJB�BOE�UIF�JOEJDBUPST�PG�UIF�6OJUFE�/BUJPOT�4VTUBJOBCMF�%FWFM�
PQNFOU�(PBMT	6/�4%(T
�

"TTVSBODF�4DPQF�BOE�$SJUFSJB

"TTVSBODF�.FUIPEPMPHZ

5IF�WFSJDBUJPO�JT�CBTFE�PO�UIF�BTTVNQUJPO�UIBU�UIF�EBUB�BOE�JOGPSNBUJPO�QSPWJEFE�CZ�-�'�JT�
DPNQMFUF�BOE�TVDJFOU��5IF�EBUB�WFSJDBUJPO�XBT�DPOEVDUFE�UP�B�MJNJUFE�FYUFOU�CZ�JORVJSJOH�
BOE�BOBMZ[JOH�UIF�EBUB�DPMMFDUFE�CZ�-�'�BOE�VTJOH�B�MJNJUFE�GPSN�PG�TBNQMJOH�

-JNJUBUJPOT

#BTFE�PO�UIF�SFTVMUT�PG�UIF�EPDVNFOU�SFWJFX�BOE�PO�TJUF�JOUFSWJFXT�8F�SFRVFTUFE�SFWJTJPOT�
UP�UIF�SFQPSU�GSPN�-�'�BOE�SFWJFXFE�UIF�OBM�WFSTJPO�PG�UIF�SFQPSU�UP�DPOSN�UIBU�UIF�SFWJTJPOT�
BOE�JNQSPWFNFOU�SFDPNNFOEBUJPOT�XFSF�SFFDUFE��"T�B�SFTVMU�PG�UIF�BTTVSBODF�FOHBHFNFOU�
XF�GPVOE�UIBU�UIF�SFQPSU�XBT�QSFQBSFE�JO�BDDPSEBODF�XJUI�UIF�SFQPSUJOH�BQQSPBDI�PG�UIF�(3*�
4UBOEBSET������BOE�DPNQMJFE�XJUI�UIF�3FQPSU�"TTVSBODF�1SJODJQMFT�TFU�PVU�JO�UIF�""����"1�
	����
��0VS�PQJOJPO�PO�FBDI�QSJODJQMF�JT�BT�GPMMPXT�

"TTVSBODF�3FTVMUT�BOE�0QJOJPO

-�'�PQFSBUFT�WBSJPVT�GPSNT�BOE�MFWFMT�PG�TUBLFIPMEFS�DPNNVOJDBUJPO�DIBOOFMT�JO�PSEFS�UP�
DPNNJU�UP�BOE�JNQMFNFOU�UIF�PSHBOJ[BUJPOˏT�SFTQPOTJCJMJUJFT�UP�JUT�TUBLFIPMEFS��8F�XFSF�
VOBCMF�UP�JEFOUJGZ�BOZ�PNJTTJPOT�PG�LFZ�TUBLFIPMEFS�HSPVQT�JO�UIJT�QSPDFTT�BOE�DPOSNFE�
UIBU�FPSUT�BSF�CFJOH�NBEF�UP�FOTVSF�UIBU�UIFJS�WJFXT�BOE�FYQFDUBUJPOT�BSF�BQQSPQSJBUFMZ�
SFFDUFE�JO�UIF�PSHBOJ[BUJPO Tˏ�TUSBUFHZ�

*ODMVTJWFOFTT
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"VHVTU��������

$&0 4FVOH�:POH�-FF

5FBN�-FBEFS 5BF�/POH�,BOH
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-�'�EFUFSNJOFT�UIF�NBUFSJBMJUZ�PG�LFZ�JTTVFT�UP�UIF�PSHBOJ[BUJPO Tˏ�&4(�QFSGPSNBODF�UISPVHI�
B�VOJRVF�BTTFTTNFOU�QSPDFTT�BOE�8F�EJE�OPU�JEFOUJGZ�BOZ�NBUFSJBM�JTTVFT�UIBU�XFSF�PNJUUFE�
GSPN�UIJT�QSPDFTT�

.BUFSJBMJUZ
8F�BSF�DPNQPTFE�PG�&4(�FYQFSUT�BOE�NBJOUBJOT�JOEFQFOEFODF�CZ�OPU�IBWJOH�BOZ�JOUFSFTU�JO�
UIF�CVTJOFTT�BDUJWJUJFT�PG�-�'�GPS�QSPU�PUIFS�UIBO�QSPWJEJOH�UIJSE�QBSUZ�BTTVSBODF�TFSWJDFT�
2VBMJDBUJPOT�BOE�*OEFQFOEFODF

-�'�QSJPSJUJ[FT�UIF�NBUFSJBM�JTTVFT�JEFOUJFE�BOE�SFQPSUT�PO�JUT�BDUJWJUJFT�SFTQPOTFT�BOE�
GVUVSF�QMBOT�JO�B�GFBTJCMF�NBOOFS�BOE�8F�EJE�OPU�OE�BOZ�FWJEFODF�UIBU�-�' Tˏ�SFTQPOTF�BDUJWJUJFT�
XFSF�JOBQQSPQSJBUFMZ�EJTDMPTFE�JO�UIF�SFQPSU�

3FTQPOTJWFOFTT

8F�DPOSNFE�UIBU�-�'�NPOJUPST�JUT�SFTQPOTF�BDUJWJUJFT�CZ�JEFOUJGZJOH�UIF�EJSFDU�BOE�JOEJSFDU�
JNQBDUT�PG�UIF�NBKPS�JTTVFT�JEFOUJFE�UISPVHI�UIF�EVBM�NBUFSJBMJUZ�BTTFTTNFOU�BOE�SFQPSUT�
UIF�SFTVMUT�BOE�JNQBDUT�JO�B�RVBOUJFE�GPSN�XJUIJO�UIF�TDPQF�PG�UIF�SFQPSU�

*NQBDU

*O�PSEFS�UP�JNQSPWF�JUT�TVTUBJOBCJMJUZ�NBOBHFNFOU�QFSGPSNBODF�XF�SFDPNNFOE�UIBU�UIF�
DPNQBOZ� SFOF� JUT�&4(�TUSBUFHZ� JODMVEJOH�DMJNBUF�DIBOHF� SFTQPOTF�BOE�TUSFOHUIFO� JUT�
TVQQMZ�DIBJO�NBOBHFNFOU�TZTUFN�UP�SFHVMBSMZ�NBOBHF�JUT�JNQMFNFOUBUJPO�QFSGPSNBODF�
BU� UIF�HPWFSOBODF� MFWFM� BOE�EJTDMPTF�NPSF� TQFDJD�&4(�NBOBHFNFOU�BDUJWJUJFT� BOE�
QFSGPSNBODF�CZ�QSFTFOUJOH�DPNQSFIFOTJWF�TVTUBJOBCJMJUZ�QFSGPSNBODF� JO� UIF�VQDPNJOH�
TVTUBJOBCJMJUZ�SFQPSU�

3FDPNNFOEBUJPOT�GPS�*NQSPWFNFOU



.BZ���UI������
,PSFBO�'PVOEBUJPO�GPS�2VBMJUZ�$&0 +J�:PVOH�4POH

�
��5IF�*OWFOUPSZ�3FQPSU�IBT�CFFO�TUBUFE�JO�BDDPSEBODF�XJUI�ˎ3VMF�GPS�FNJTTJPO�SFQPSUJOH�BOE��
DFSUJDBUJPO�PG�HSFFOIPVTF�HBT�FNJTTJPO�USBEJOH�4DIFNFˏ

�
��5IF�SFTVMU�PG�.BUFSJBM�EJTDSFQBODZ�TBUJTFE�UIF�DSJUFSJB�GPS�BO�PSHBOJ[BUJPO�UIBU�FNJUT�NPSF�UIBO�
�������U$0 �FR�TIBMM�OPU�FYDFFE����GSPN�UPUBM�FNJTTJPO�BT�QFS�ˑ(SFFOIPVTF�(BT�BOE�&OFSHZ�
5BSHFU�.BOBHFNFOU�4DIFNF˒

�
��5IVT�,'2�DPODMVEF�UIBU�UIF�(SFFOIPVTF�(BT�&NJTTJPOT�PG�&BDI�$PNQBOZ�JO������JT�DPSSFDUMZ�
DBMDVMBUFE�BOE�TUBUFE�JO�BDDPSEBODF�XJUI�ˎ3VMF�GPS�FNJTTJPO�SFQPSUJOH�BOE�DFSUJDBUJPO�PG��
HSFFOIPVTF�HBT�FNJTTJPO�USBEJOH�4DIFNF�ˏ

U$0�FR

0SHBOJ[BUJPO
-�'�*OD�
&NJTTJPO�DBMDVMBUJPO�QFSJPE
5IF�FNJTTJPO�DBDVMBUJPO�QFSJPE�JT�GSPN�+BOVBSZ���UP�%FDFNCFS���������
&NJTTJPO�DBMDVMBUJPO�SFTVMUT

"QQFOEJY�"��4VNNBSZ�PG�()(�&NJTTJPO�3FTVMUT

#VTJOFTT�TJUF 4DPQF�� 4DPQF�� �몒
%BFHV�1MBOU �������� ��������� �����
8BFHXBO�1MBOU ������� ��������� �����
3�%�$FOUFS ������ �������� ����
(VKJ�1MBOU�� �������� ��������� �����

(JNDIFPO�0DF � ������� ���
(VKJ�1MBOU�� ������� ��������� �����
)FBERVBSUFS ����� ����� ���
4VN ������� ���������� ������

˟�5IFSF�JT�B�EJFSFODF�CFUXFFO�UIF�UPUBM�FNJTTJPOT�BOE�UIF�TVN�PG�FNJTTJPOT�CZ�CVTJOFTT�TJUF
�����	USVODBUFE�FNJTTJPOT�CZ�CVTJOFTT�TJUF�BSF�BEEFE�UPHFUIFS�CZ�DPNQBOZ
�
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GHG Emissions Assurance Statement

,PSFBO�'PVOEBUJPO�GPS�2VBMJUZ	IFSFJOBGUFS�ˑ,'2˒
�IBT�DPOEVDUFE�UIF�WFSJDBUJPO�PG�ˑ�����
3FQPSU�PO�2VBOUJUZ�PG�FNJUUFE�(SFFOIPVTF�HBT�$POTVNQUJPO	IFSFJOBGUFS�ˎ *OWFOUPSZ�3FQPSU˒
�
GPS�-�'�*OD�	IFSFJOBGUFS�ˑ$PNQBOZ˒


7FSJDBUJPO�4UBUFNFOU�PO������(SFFOIPVTF�(BT�&NJTTJPO�3FQPSU

,'2 Tˏ�WFSJDBUJPO�XBT�GPDVTFE�PO�BMM�UIF�GBDJMJUJFT�XIJDI�FNJUUFE�UIF�HSFFOIPVTF�HBT�EVSJOH�
UIF�ZFBS�PG������VOEFS�$PNQBOZ Tˏ�PQFSBUJPOBM�DPOUSPM�BOE�PSHBOJ[BUJPOBM�CPVOEBSZ��()(�
FNJTTJPOT�GSPN�EJSFDU�BOE�JOEJSFDU�FNJTTJPO�TPVSDFT	4DPQF���BOE��
�XFSF�DBMDVMBUFE�GPS�BMM�
()(�FNJTTJPO�GBDJMJUJFT�VOEFS�UIF�PQFSBUJPOBM�DPOUSPM�PG�DPNQBOZ�

7FSJDBUJPO�4DPQF

5IF�WFSJDBUJPO�QSPDFTT�XBT�CBTFE�PO�ˎ 3VMF�GPS�FNJTTJPO�SFQPSUJOH�BOE�DFSUJDBUJPO�PG�HSFFO�
IPVTF�HBT�FNJTTJPO�USBEJOH�4DIFNF	/PUJDBUJPO�/P�����������PG�.JOJTUSZ�PG�&OWJSPONFOU
 ˏ�
ˎ3VMFT�GPS�WFSJDBUJPO�PG�PQFSBUJOH�UIF�HSFFOIPVTF�HBT�FNJTTJPO�USBEJOH�TDIFNF	/PUJDBUJPO�
/P�����������PG�.JOJTUSZ�PG�&OWJSPONFOU
 �ˏ

7FSJDBUJPO�$SJUFSJB

5IF�7FSJDBUJPO�IBT�CFFO�QMBOOFE�BOE�DPOEVDUFE�BT�UIF�ˎ3VMFT�GPS�WFSJDBUJPO�PG�PQFSBUJOH�
UIF�HSFFOIPVTF�HBT�FNJTTJPO�USBEJOH�TDIFNFˏ�BOE�UIF�MFWFM�PG�BTTVSBODF�GPS�WFSJDBUJPO�TIBMM�
CF�TBUJTFE�BT�SFBTPOBCMF�MFWFM�PG�BTTVSBODF��"OE�JU�DPOSNFE�UISPVHI�UIF�JOUFSOBM�SFWJFX�
XIFUIFS�UIF�QSPDFTT�CFGPSF�UIF�WFSJDBUJPO�DPOEVDUFE�FFDUJWFMZ�

-FWFM�PG�"TTVSBODF

5IF�WFSJDBUJPO�TIBMM�DPOUBJO�UIF�QPUFOUJBM�JOIFSFOU�MJNJUBUJPO�JO�UIF�QSPDFTT�PG�BQQMJDBUJPO�PG�
UIF�WFSJDBUJPO�DSJUFSJB�BOE�NFUIPEPMPHZ�
7FSJDBUJPO�-JNJUBUJPO

3FHBSEJOH�UP�UIF�EBUB�PG�UIF�(SFFOIPVTF�(BT�&NJTTJPO�$POTVNQUJPO�GSPN�UIF�SFQPSU�UISPVHI�
UIF�WFSJDBUJPO�,'2�QSPWJEFT�PVS�WFSJDBUJPO�PQJOJPOT�BT�CFMPX�
7FSJDBUJPO�0QJOJPOT



,PSFB�'JSF�4BGFUZ�*OTUJUVUF ,PSFB�&MFDUSJD�&OHJOFFST�"TTPDJBUJPO ,PSFBO�"TTPDJBUJPO�GPS�
*OEVTUSJBM�5FDIOPMPHZ�4FDVSJUZ

%BFHV�&OUFSQSJTFT�'FEFSBUJPO %BFHV�$IBNCFS�PG�
$PNNFSDF�BOE�*OEVTUSZ

,PSFB�#BUUFSZ�*OEVTUSZ�"TTPDJBUJPO ,04%"2�-JTUFE�$PNQBOJFT�"TTPDJBUJPO ,PSFB�&YDIBOHF�&54
	&NJTTJPO�5SBEJOH�4DIFNF
�.BSLFU

,PSFB�*OEVTUSJBM�5FDIOPMPHZ�"TTPDJBUJPO 803-%�$-"44����

,PSFB�.FDI��$POTU��
$POUSBDUPST�"TTPDJBUJPO

3FTQPOTJCMF�$PCBMU�*OJUJBUJWF	3$*
 ,PSFB�*OUFSOBUJPOBM�5SBEF�"TTPDJBUJPO 441�"TTPDJBUJPO
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Memberships and Initiatives



$JUBUJPO�GPS�(PPE�5BYQBZFS�PO�UIF���SE�%BZ�GPS�5BYQBZFS
-FWFM�PG�1SJ[F�
1SFTJEFOUJBM�DJUBUJPOMar. 4, 2019 "XBSEJOH�#PEZ�

.JOJTUSZ�PG�&DPOPNZ�BOE�
'JOBODF���/BUJPOBM�5BY�4FSWJDF���
,PSFB�$VTUPNT�4FSWJDF

(SBOE�1SJ[F�BU�UIF��UI�4PGUXBSF�*OEVTUSZ�1SPUFDUJPO�"XBSET
-FWFM�PG�1SJ[F�
1SJNF�.JOJTUFS Tˏ�BXBSENov. 25, 2020 "XBSEJOH�#PEZ�

.JOJTUSZ�PG�UIF�*OUFSJPS�
BOE�4BGFUZ���.JOJTUSZ�PG�
4DJFODF�BOE�*$5���.JOJTUSZ�PG��
$VMUVSF�4QPSUT�BOE�5PVSJTN

$JUBUJPO�JO�SFDPHOJUJPO�PG�UIF�QSPNPUJPO�PG�USBEF�JO�
%BFHV�BOE�(ZFPOHCVL�SFHJPO�PO�UIF���UI�EBZ�PG�USBEF

-FWFM�PG�1SJ[F�
$JUBUJPO�GSPN�UIF�.BZPS�PG�
%BFHV�.FUSPQPMJUBO�$JUZ

Dec. 12, 2019 "XBSEJOH�#PEZ�
%BFHV�(ZFPOHCVL�)FBERVBSUFST��
PG�,PSFB�*OUFSOBUJPOBM�5SBEF�
"TTPDJBUJPO

"XBSEJOH�#PEZ�
.JOJTUSZ�PG�5SBEF�
*OEVTUSZ�BOE�&OFSHZ

-FWFM�PG�1SJ[F�
�Jul. 7, 2022

1SPKFDU�GPS�SFHJPOBM�SFQSFTFOUBUJWF�NFEJVN�TJ[FE�DPNQBOZ�
EFWFMPQNFOU

#FTU�DPNQBOZ�GPS�KPC�DSFBUJPO�JO�����
-FWFM�PG�1SJ[F�
�Jul. 25, 2019 "XBSEJOH�#PEZ�

.JOJTUSZ�PG�&NQMPZNFOU�BOE�-BC

(SBOE�1SJ[F�JO�UIF�HSFFO�NBOBHFNFOU�DBUFHPSZ�BU�UIF��
�����(MPCBM�4UBOEBSE�.BOBHFNFOU�"XBSET

-FWFM�PG�1SJ[F�
$JUBUJPO�GSPN�UIF�
.JOJTUFS�PG�5SBEF�
*OEVTUSZ�BOE�&OFSHZ

Dec. 2, 2021 "XBSEJOH�#PEZ
,PSFB�.BOBHFNFOU�3FHJTUSBS���
(MPCBM�.BOBHFNFOU�$PNNJUUFF

"XBSE�GPS�KPC�DSFBUJPO�JO�����
-FWFM�PG�1SJ[F�
0SEFS�PG�*OEVTUSJBM�
4FSWJDF�.FSJU�
5JO�5PXFS�.FEBM

Dec. 23, 2019 "XBSEJOH�#PEZ�
.JOJTUSZ�PG�&NQMPZNFOU�BOE�-BC

"XBSEJOH�#PEZ
.JOJTUSZ�PG�&OWJSPONFOU���
,PSFB�&OWJSPONFOU�$PSQPSBUJPO

-FWFM�PG�1SJ[F�
$JUBUJPO�GSPN�1SJNF�
.JOJTUFS

Sep. 6, 2022

(SBOE�1SJ[F�GPS�-FBEJOH�$PNQBOZ�BU�UIF���UI�3FTPVSDF��
$JSDVMBUJPO�"XBSET
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Awards



���*HPLEPOH�SP�%BMTFP�HV�%BFHV�3FQVCMJD�PG�,PSFB��XXX�MBOEG�DP�LS




